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A Message from the Director 

His Excellency William F. Weld 
Governor of the Commonwealth 

Director Michael T. Duffy 
Office of Consumer Affairs and Business Regulation 

Honorable Members of the 
Massachusetts Legislature 

During the past year - Fiscal Year 1996 - Division of Registration board members and staff 
focused on improving the communication, coordination and integration of our regulatory activities with 
federal and state law enforcement officials and with each other. 

For example, we reconvened our cross-functional steering committees - Board Administration, 
Enforcement, and General Administration - to review and audit our five-year strategic plan. We also 
revived the Interagency Drug Task Force to develop a drug enforcement policy with the Department of 
Public Health, the Drug Enforcement Agency, the State Police and the Attorney General ' s Office. And 
we created a specialized Health Care Fraud Unit to improve our crackdown on insurance fraud by 
working closely with the Insurance Fraud Bureau, the Federal Bureau ofInvestigation, and the Insurance 
Fraud Division ofthe Attorney General ' s Office. Our efforts have paid off; during FY96 our boards of 
registration continued our FY95 trend by increasing their disciplinary actions by 41 % over the previous 
year. 

On the regulatory front, a collaborative working group consisting of the Boards of Nursing, 
Allied Health, Dentistry, Optometry, Pharmacy, Podiatry, and Physicians Assistants began working on a 
joint response to the Pew Health Professions Taskforce on Health Care Work Force Regulation. The Pew 
Taskforce proposed new approaches to health care work force regulation to better serve the public ' s 
interest and had asked for national input regarding their ten recommendations for reform. We will send 
you a copy of our response in December, 1996. 

We have also made significant technological progress : Funding from the Information 
Technology Bond authorization allowed us to develop an " information warehouse" to link license 
information from four different main frame data bases - applicant tracking, licensing, complaint, and 
inspection systems - and display it on a single screen at the personal computer level. In the future, we 
hope this exciting new platform will allow us to give full public access, via the telephone and the Inter
net, to the public information contained in our data bases. We also began computerizing individual board 
cash books (which record more than $1 million annually in over-the-counter fees) and computerized all 
65 board revenue accounts. 

We appreciate your continued support of our efforts. I would also like to thank you for the 
opportunity to serve you as Director of the Division of Registration. All of the board members and 
employees of the Division of Registration look forward to continuing our mission to protect the health, 
safety, and welfare of the citizens of the Commonwealth of Massachusetts. 
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Sincerely, 

William G. Wood 
Director 
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II h~ D.ivision of Registr~tion is an "umbrella" agency 
wlthm the Office of Consumer Affairs and Business 
Regulation. The Division of Registration is responsible 

for ensuring the integrity of the licensure process for more than 
45 trades and professions regulated by 32 boards of registra
tion, the continual updating of licenses for over 500,000 
licensees, and the maintenance of the multiple databases 
related to licensing and revenue collection. This work is 
accomplished through the combined efforts of the members of 
the 32 boards of registration, and the staff of board offices, 

Computer Services, the Accounting Unit, the Office of 
Investigations, the Legal Unit, and the Administrative Office. 
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OUf Mission 
The Division works to protect the public welfare by issuing 

licenses to qualified individuals who provide services to consum
ers, and to ensure the integrity of the professions through the fair 
and consistent enforcement of the statutes and regulations of the 
boards of registration . 
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n S Director of the Division, Bill IIiI Wood focuses a good deal of 
attention on strategic planning 

and the issues and trends influencing the 
boards of registration and their associ
ated professions. Each year the Division 
prioritizes goals and initiatives based 
upon the confluence of these trends with 
its long-tenn strategic plan. 

What was the most important 
story for Fiscal Year 1996? 

The most important story is how 
well we've perfonned. We ' ve executed 
many of the initiatives developed in our 
strategic plan and we are seeing 
progress through the implementation of 
our programs, including improved case 
management, the health care fraud unit, 
and the interagency drug task force. An 
important observation, however, is how 
we've managed it. 

Is there something different 
about the process? 

We' ve all experienced coming 
into work in the morning, having neatly 
planned our work the day before, and 
find ourselves confronted with a stream 
of isolated problems - or what one 
observer calls a "great big buzzing 
confusion." We're forced to put aside 
our "to do" list and wade into the 
confusion to sort it all out. By the end of 
the day, the buzzing confusion may 
have died to a dull roar, and maybe 
we've put out a number of fires, but we 
haven't put even a small dent in our 
"things to do" list. 

Russell L. Ackoff, a business 
professor at the Wharton School of 
Finance and Commerce, describes in a 

Interview 

William G. Wood 
Director 

Managing the White Space 

more succinct fashion the tendency for our 
work environment to explode in confu
sion. He calls it a mess. Ackoff says if we 
analyze the mess we are confronted with 
most mornings and break it down into 
components, we find a lot of individual 
problems. He also says that the traditional 
way of managing the mess is to deal with 
the individual problems as they appear. 

What's wrong with solving 
problems? 

The assumption is that we can fix 
the whole mess if we fix each part of it. 
The fallacy in this approach, according to 
Ackoff, is that making the parts of a 
system the best that they can be does not 
necessarily make the system as a whole 
the best it can be. For example, we might 
think we can build a great car by taking 
the best parts from the some of the better 
designed cars in the world - maybe a 
Buick carburetor, a Mercedes transmis-
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sion, and Acura brakes - but the car will 
not even run because the parts just 
won't fit together. 

So the whole is greater than 
the sum of its parts? 

Yes. And a mess is more than the 
sum of its individual problems. We 
simply can't fix a mess by dealing on 
the level of its problems. Unfortunately? 
we are taught to look at an organization 
as a collection of separate business 
processes, each process conducted by a 
separate unit, rather than as patterns of 
interaction within a system. When 
problems occur, we tend to look for 
solutions that will "fix the problems" on 
the level of the parts, rather than 
looking at the interactions of the parts 
within the system or the whole. 

How does this apply to state 
government? 

Let's look at the Division of 
Registration regulatory system. The 
diagram illustrates why we should treat 
our separate business processes as parts 
of a larger system. As you can see, the 
board of registration regulatory process 
is not a single process at all, but a 
system consisting of four interrelated 
business processes: Licensing, Investi
gation, Adjudication, and Monitoring. 
Each major activity or decision point is 
shown isolated in sequence - from top 
to bottom in four separate columns, and 
then each activity is broken down into 
discreet, standardized steps. 

"Messes" occur in the regulatory 
system for two primary reasons: 

First, no one board or unit has 
overall responsibility for carrying out all 



the steps within each process, much less 
within the whole system. At any time, 
anyone step may be dependent on the 
interaction of several actors, including 
board staff, board members, the Office 
of Investigations, the Legal Unit, the 
Hearings Officer, Computer Services, 
other agencies or even a private testing 
vendor. 

Second, how a particular step is 
carried out has an impact on other steps 
in other business processes and on the 
system as a whole. No one step is taken 
in isolation nor does one player act in 
isolation within the system. Systems 
tend to break down in the "white 
space," or the gaps between the activity 
steps of the businesses processes. 
Breakdowns occur in the white space 
because: 1) responsibility for a particu
lar step in a business process may 
change hands, diluting ownership of the 
outcome; and, 2) a particular outcome 
or activity in one business process may 
depend on the quality of the preceding 
activity step in the same or different 
business process. How well each 
person does his or her job usually will 
impact the ability of another person in 
the system to accomplish his or her 
work. 

So, enforcement is not a 
"straight line" process? 

No, in reality, the regulatory 
system does not follow discreet, ordered 
steps - 1, 2 3 then A, B, C. Regulatory 
activities take place within continual 
feedback loops that change constantly 
depending on the knowledge and skills 
of the people within the system, and on 
changing environmental circumstances. 
This random or chaotic interaction of 
the parts within our regulatory system is 
characterized by the dotted lines 
running between the various boxes of 
the business processes - the white space 
on the page. The patterns of these dotted 
lines highlight just a handful of the 
possible interactions and dependencies 

Interview 

created by the individual actions steps in 
each business process. 

How has the Division managed 
this "white space"? 

We worked on it throughout Fiscal 
Year 1996. First, we reconvened our cross 
functional steering committees to audit 
our five-year strategic plan. The steering 
committees, which correspond with our 
main agency functional responsibilities -
Enforcement, Board Administration and 
General Services - established our FY97 
strategic goals with broad input from all 
board and agency unit managers. 

In FY96 we also concentrated on 
managing the white space between the 
Division and the law enforcement agen
cies we interact with regularly. We 
reconvened the Interagency Drug Task 
Force and implemented a Health Care 
Fraud Unit (HCFU). Both of these 
programs are designed to increase the 
communication and coordination between, 
and the effectiveness of, the various 
private, state, and federal entities combat
ing insurance fraud and illegal diversion 
of prescription drugs. 

For example, the HCFU has piloted 
a team-based case management system to 
guide a complaint through the enforce
ment system. These cases are initiated 
through the sharing of suspected fraud 
data between the HCFU and other law 
enforcement agencies and insurance 
companies. A case management team, 
consisting of a HCFU prosecutor, investi
gator and technical consultant, then 
develops a strategy to successfully 
investigate and prosecute the case. Even 
though this process necessarily takes more 
time at the front end of the system, it 
eventually leads to faster and more 
successful resolutions. 
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Have you seen any results? 
Taking this systems approach has 

helped each of the players at any stage 
of the disciplinary process understand 
how their decisions and actions affect 
the final outcome. This enhanced 
understanding of how each part contrib
utes to the disciplinary process as a 
whole led to more effective outcomes 
on behalf of the public. Our FY96 
Board disciplinary statistics demonstrate 
a trend in a positive direction. While in 
FY95 we were able to increase serious 
board disciplinary actions by 17% over 
the previous four fiscal years' average, 
in FY96 we continued this progress, 
resulting in 41 % more disciplinary 
actions over FY95 . Clearly, a greater 
understanding and commitment by each 
board and staff member to the system as 
a whole has made a difference to the 
overall improvement of our enforce
ment programs. 



II he Division's 
Enforcement 

Steering Committee and 
staff have been diligently 
working to identify strate
gies to improve the services 
provided to the boards. 
Thanks to the concerted 
effort and cooperation of 
all, some positive results are 
beginning to be realized. 
For the second straight year 
the Division has increased 
both the amount of cases 
resolved and the number of 
disciplinary actions taken . 

Despite efforts in 
process improvement, the 
Division still faces signifi
cant backlogs of cases at all 
stages of the enforcement 
process. There are currently 
over 3,000 open cases in the 
Division. Although ap
proximately 2,000 cases 
were closed last year, the 
boards are also likely to 
receive over 2,000 new 
cases during fiscal year 
1997. 

There are currently 
over 400 cases pending in 
the Legal Unit. Since each 
of the Legal Unit's four 
prosecutors can close 20-25 
cases per year, the Division 
is confronted with several 
years worth of pending 
cases. 

Administration 

Enforcement 

During FY95 and 96 
enforcement units concentrated 
primarily on improving the 
quality of investigations and 
resolving the outstanding 
backlog of old cases. The 
Division increased both the 
number of investigators and 
investigator supervisors, 
provided NCIT training for 18 
of 30 investigators, and 
dramatically improved the 
workspace, telephone system 
and computer access for the 
Office of Investigations. 
Enforcement units piloted and 
adopted new forms for both 
summarizing investigations 
and tracking cases throughout 
the enforcement system. All 
investigators retrained in the 
basic elements of an investiga
tion . They also regrouped into 
investigator teams working in 
common substantive areas, 
facilitating consistent ap
proaches and cross training 
efforts . In addition, each 
investigator supervisor became 
the principal liaison for 

Anne L. Collins 
Deputy Director for 
Enforcement 

Theresa Bonanno 
Executive Director 

Jerry DeCristofaro 
Assistant Chief Investigator 

Kathryn Fair 
Executive Director 
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specific boards to help 
improve communication. 

All pending legal cases 
now appear in a computerized 
docket book. In the future, all 
board staff may have on-line 
access, enabling them to check 
the status of a pending matter 
at any time. Similarly, all 
boards should receive a 
monthly printout from the 
main frame of all cases 
currently pending. With these 
tools, all board members can 
be kept informed about the 
status of pending complaints. 

To date efforts to 
evaluate the backlog and 
propose solutions have 
attempted to base priorities on 
the immediacy and severity of 
the risk to the public and to 
pursue a reasoned and incre
mental course toward improv
ing the system. 

Debra Grossbaum 
Prosecuting Attorney 

David Hofstetter 
Ch ief Counsel 

Mario Longo 
Investigator 

Michelina Martignetti 
Executive Director 

Pamela Mogavero 
Investigator 

Frank Shea 
Investigator 

Steve Smith 
Investigator Supervisor 

Helena Tripp 
Investigator Supervisor 



"We reconvened the 
Interagency Drug Task 
Force and implemented a 
Health Care Fraud Unit 
(HCFU). Both of these 
programs are designed to 
increase the communica
tion and coordination 
between, and the effective
ness of, the various private, 
state, and federal entities 
combating insurance fraud 
and illegal diversion of 
prescription drugs." 

Administration 

Enforcement 

Health Care 
Fraud Unit 

The Division of Regis
tration, with funding from the 
Arbella Mutual Insurance 
Company, created a Health 
Care Fraud Unit (HCFU) to 
investigate, prosecute, and 
deter insurance fraud and 
overutilization by health care 
professionals. The HCFU may 
well be the first example of a 
state licensing agency working 
effectively with private 
industry and other law 
enforcement agencies to battle 
insurance fraud and abuse by 
licensed health care providers. 
We expect the Health Care 
Fraud Unit to serve as a 
national model of a publici 
private partnership for fighting 
insurance fraud . 

Arbella's funding 
launched the one-year pilot 
project for the HCFU in 
October 1995, covering the 
cost of a prosecuting attorney 
and an investigator and certain 
fees for expert testimony 
supporting the prosecutions. 
The Division provides all other 
required resources. 

Using a team manage
ment system, the HCFU 
handles all complaints con
cerning insurance fraud, 
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overutilization, false billing, 
and other abuse by licensed 
health care professionals. The 
prosecutor and the investigator 
work together from the 
inception of a complaint to its 
prosecution. With the occa
sional assistance of a technical 
expert, the team formulated an 
"Investigative Plan" to 
standardize investigations, and 
a "Profile of Complaints" to 
detect patterns and trends in 
fraud, overutilization and 
abuse. 

During fiscal year 1996, 
the HCFU investigated 49 
complaints of insurance fraud, 
false billing and 
overtutilization by health care 
providers licensed and 
regulated by the Division. 
Forty-three of these complaints 
arose out of medical treatment 
provided to persons allegedly 
injured in automobile acci
dents. So far, the boards have 
referred 18 of these complaints 
for prosecution by the HCFU. 
Of these 18 complaints, six 
have been resolved by agree
ments which included license 
suspension and surrender. The 
remaining cases await hearing 
dates. In one instance, the 
HCFU prevented a chiroprac
tor it was prosecuting for 
overbilling and overutilization 
from leaving the state and 
setting up a practice in New 
Hampshire. Over all, the 
HCFU's efforts and prosecu
tions have made a significant 

impact and proved effective 
in prompt resolution of 
complaints of insurance 
fraud. 

The HCFU has 
established a comprehensive 
referral network and 
cooperative working 
relationship with individual 
insurance companies, 
including their Special 
Investigative and Bodily 
Injury Units; the Attorney 
General's Insurance Fraud 
Division and Medicaid 
Fraud Control Unit; the 
Insurance Fraud Bureau; the 
Division of Medical Assis
tance; and many other law 
enforcement agencies. The 
HCFU has held initial 
meetings with the U.S. 
Attorney's Office and the 
Federal Bureau of Investiga
tions, whom the HCFU is 
assisting in its investigation 
of insurance fraud com
plaints by licensed health 
care providers. 

The HCFU also has 
forged an effective working 
relationship with individual 
insurance carriers in an 
attempt to fight health care 
fraud at the grass roots level, 
when the initial claim is 
submitted for payment. The 
HCFU prosecutor has 
conducted meetings with 
their Special Investigative 
and Bodily Injury Units to 
discuss the HCFU's mission 



and share information about 
complaints and trends in 
health care fraud that have 
been observed by the 
licensing Boards. 

The HCFU created a 
health care fraud data base 
that tracks volume, type, 
referral source, and profile 
of fraudulent activity; 
repetitive complaints; the 
length of time a complaint is 
open ; and the disposition of 
the complaint. This data 
base is a valuable tool for 
identifying and documenting 
rends, patterns, and perpetra
tors of health care fraud. 

Throughout FY96 the 
HCFU vigorously investi
gated and prosecuted cases 
of insurance fraud commit
ted by health care providers 
licensed by the boards of 
registration. Funding from 
the insurance industry is 
being sought to continue the 
program for one more year. 
By detecting and punishing 
the perpetrators of health 
care fraud , we not only 
assist the insurance industry, 
but protect the public from 
unscrupulous health care 
providers and the rising 
costs of automobile and 
medical insurance premi
ums. 

Administration 

Enforcement 

The Division was 
instrumental in reassembling 
the Interagency Drug Task 
Force (IDTF), a coalition of 
state and federal agencies 
involved in drug enforcement 
and developing drug-related 
policies including the Depart
ment of Public Health, the 
Board of Medicine, the 
Attorney General's Office, the 
Drug Enforcement Agency 
(DEA), the Food and Drug 
Administraton, and the State 
Police. 

By cultivating the 
mutual undestanding of the 
missions of the various 
agencies involved in regulating 
drug use, the IDTF hopes to 
enhance the effectiveness of all 
agencies involved.Through 
interagency cooperation and 
communication, the Task 
Force hopes to leverage 
enforcement efforts, eliminate 
duplication of efforts, and 
ensure that government speaks 
with one voice on drug related 
matters . 
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The IDTF also plans to 
do outreach to local authorities 
to further ensure that policies 
are clearly communicated and 
that enforcement strategies are 
mutually supportive. 

During fiscal year 1996, 

the HCFU investigated 

49 complaints of insurance 

fraud, false billing and 

overtutilization by health 

care providers licensed and 

regulated by the Division. 

The IDTF enhanced the 

effectiveness of participating 

agencies in regulating drug 

use by cultivating an 

understanding of each of 

their missions. 



iii nforcement of the IiiI statutes and regula
tions governing the practice 
of the professions regulated 
by the boards is conducted 
by the Legal Unit and the 
Office of Investigations. 
Working cooperatively, the 
members of the Enforcement 
Unit assure that the public is 
protected by assisting the 
boards in identifying and 
investigating professional 
misconduct, settling con
sumer complaints, and 
imposing discipline on 
unethical, incompetent or 
unprofessional licensees. 

In 1996, the Boards 
increased the total number 
of disciplinary actions taken 

by 41 % over 1995. 

Administration 

Enforcement 

Office of 
Investigations 

The Office of investiga
tions provides the Division's 
front line of consumer protec
tion. The formal consumer 
complaint process is generally 
initiated with this office. 
Investigators handle hundreds 
of telephone calls per week 
assisting consumers in 
determining the disciplinary 
status of licensees, filing 
complaints, resolving disputes, 
pursuing legal redress in the 
courts, and filling requests for 
public information. They also 
respond to the questions and 
problems of licensees, attor
neys, and representatives of 
various state agencies. 

In Fiscal Year 1996, the 
Office of Investigations 
received 2,004 formal com
plaints. Investigators in
spected 5,295 businesses, 
checking 15,638 licenses. 
They negotiated more than 
$126,000 in refunds or 
financial settlements on behalf 
of consumers. 

Legal Unit 

The Legal Unit consists 
of two distinct offices, the 
Administrative Counsel Office 
and the Office of Prosecutions. 
As required by law, the roles 
of advising the boards and the 
prosecution of individual cases 
are kept separate. The offices 
coordinate on policy issues. 

Administrative Counsel 
assist the boards in developing 
policy and regulations, advise 
the boards on the propriety of 
proposed actions, negotiate 
with testing services and 
provide legal opinions regard
ing matters affecting the 
boards, the professions and the 
Division. This office also 
includes a Hearings Counsel 
who assists in expediting the 
disciplinary hearing process. 
The Hearings Counsel advises 
the boards on the legal and 
evidentiary issues involved in 
conducting adjudicatory 
hearings, drafts recommended 
decisions, and in some cases, 
serves as the boards' desig
nated hearings officer. 

Disciplinary Actions The Prosecuting Counsel 
assist board members and the 
Office of Investigations in 
determining which consumer 
complaints against licensed 
professionals suggest profes
sional misconduct. They 
prosecute disciplinary cases 
against licensees before the 
boards of registration and 

Action 1994 1995 1996 

Warnings 63 27 33 

Reprimands 21 7 62 

Voluntary Surrenders 12 34 29 

Suspensions 13 42 53 

Probations 22 42 36 

Revocations 19 20 29 

Total 150 172 242 
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coordinate prosecution of 
board disciplinary action 
with other law enforcement 
agencies. 



Facts and Figures 

General Inspections 

Board Inspections Licenses 
Checked 

Barbers ...... .. ... ... .... .. .... .. ... ...... .. .. .... .. ....... ... .. .. ... ... 840 ...... ..... .. ... .. .... ... ........ .. 2,597 

Cosmetologists ......... ...... .. ........ ......... .. ...... ... ... .. 3,052 ...... ... ... ... ..... ...... .. ....... 9,711 

Dispensing Opticians .. ..... ..... ......... ..... ....... .. ........ 189 .. ... ......... ... ...... ....... ..... ... 365 

Electrical .... ........ .. .. ..... ... .. ........... ......... .... ... .. .... .... I 1 ........ ..... ..... .......... ........ .... 21 

Electrology ...... ..... ... .. .... .... .... ..... ............. ..... .... ..... 44 ... .. ... ...... .... .......... ....... ... .. 44 

Funeral Service .......... ...... ..... ...... ...... .. .... ....... .... .. 474 ... .. ....... .. ..... .... ..... ..... ..... 915 

Pharmacy .. ..... .... .. ... ... ..... .... .... ...... .... .. ..... .. .. ........ . 165 ... .... .. ...... ....... ........... ... .. 573 

Optometry .... .... .. .. ....... .............. .... ....... .... ...... .... .. 117 ... .. ....... ... ..... ........ ........ .. 129 

Plumbing .... .. .... ... .. .. .... ..... ....... ... .. .. .. .. ... .... .... ..... .. 469 .. .... ... ....... .... ....... ... .... .... 331 

Podiatry .. ..... .. ... ..... .. ..... .... ............ ................ .... ..... 23 ........ ........ ... ....... .............. 29 

Real Estate .... .. .. ..... .. ....... ....... ...... .. .. .. ...... ..... ... .... .. 76 ... .. .. .. ... ... ........... ......... ... 797 

Total .......................................... 5,295 ....................... 15,638 

New Offices or Shops 
Barbers ... .... ....... ... ........... .... .......... .. .. ... ..... .... .... .. .. 76 

Cosmetologists ...... .... ...... ....... .... .. ... ..... ... ....... ... ... 840 

Electrology ..... .. .. ...... ...... .......... ... .... ... ................... 44 

Funeral Homes .... .... ...... .... .... ......... .... ..... ..... .......... . 8 

Optometry ... ... ............. ... ........ ............ ........ .......... . 80 

Pharmacy ................. ............. .. .. ......... ....... .. ........... 35 

Total .......................................... 1,083 

Fines and Refunds 

Board Fines Refunds 
Cosmetologists .. ... ..... ..... .. ... ..... .... ... ... ....... . $2,050.00 .... .................... ......... $50.00 

Cosmetology Shops ..... ... .............. ..... ....... ...... .. .... .. ..... .. ... ............ .... ......... ... 410.00 

Dentists ..... .... ...... ..... ...... ....... ... .. ...... .. ... ........ ........... .... ..... ... .. ....... ........... 12,454.17 

Optometrists ...... ............. ..... ....... ........... ... ..... .... ..... ................. ... ................. ... 60.00 

Plumbers ........ .... ......... .......... ...... ...... ... .... .... ... .... ....... ...... ... ....... .... .. ........ 17,540.00 

Real Estate ..... ... ...... ..... .... .. ... .. ... ... ....... ...... ....... ...... ...... ... ...... ...... ... ......... 95,990.10 

Total .................................... $2,050.00 .............. $126,504.27 
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, 
According to 

statute, agents of the 
Division's Office of Investi
gations are required to 
inspect various aspects of 
businesses run by profes
sionals who are licensed by 
the Division. Investigators 
perform inspections either 
routinely or as part of 
the investigation of com
plaints. 

Many consumers who 
are dissatisfied with services 
provided by licensees have 
received refunds or financial 
settlements from licensees 
due to the efforts of Division 
personnel. Refunds include 
deposits made on homes, 
cost of eye glasses, electrical 
and plumbing work and 
deposit money for prear
ranged funerals. 

The Boards of Regis
tration of Cosmetology and 
Public Accountancy are the 
only boards that are empow
ered to impose fines on 
licensees. 



I 
Increased 

Fiscal Year 1 996 

complaint resolution 
by 3% over 1995. 

F acts and Figures 

Complaints 

Received Resolved * 
Allied Health .......... .. .. ..... ... ........ ................................................. 30 .. ..... .. ..... ..... . 13 

Allied Mental Health .................................................................... 7 ......... ........ ... .. 9 

Architects .................................................................................... 11 ....... .... ......... 13 

Barbers .... .. ......... ................ .... .............. ......................................... 8 ........... .. ..... .... 7 

Chiropractors ............ .. ........................................................... .... .. 76 ................. ... 76 

Cosmetologists .... ..... ....... .. .... ... ...... ... .... ... .......... .. ..... .................. 36 .... ....... ......... 32 

Shops ....................................... ... ........... ......... ... .......... ..... ... ... .. 43 .. ... .... .. .... ... .. 41 

Dentists & Dental Hygienists .......................... ... ................ .. ... .. 242 .... ........ ... ... 295 

Dispensing Opticians ........ ..... ..... ...... .............. .. ......... .. .. ............. 18 ................ ... . 17 

Operators of Drinking Water Facilities .......... ....... ... ..... ...... .. ....... 2 ... .... ..... .... .... .. 2 

Electricians ..... ................ ... .... .. ....................... .. .... ... .. ................ 142 .................. 104 
Fire and Burglar Alarm Installers ...... ......... .... .. ............. ...... ...... 8 ........ ........ ...... 3 

Electrologists ..................................................... .... .......... .... ......... 2 ................. ..... 1 

Embalmers/Funeral Service ..... ...... ..... ........... ... ............. ... .. ........ 24 ...... .... .. .... ... . 27 

Engineers ............................. ..... ... ... ....... ..... ............ ................... .. 46 ......... ... ........ 33 

Health Officers ... .. ....... .... .. .... ....... ................ ............. .................... 0 ....... ....... .. .... .. 1 

Landscape Architects ...... ........ .. ............. ..... .................................. 2 .... .. ..... ...... ... .. 1 

Nurses ..... .. ...... ... ... .......... ......... ...... .... ........... ...... ..... .... ... ..... ... .. 337 .. .... ... ..... .... 292 

Nursing Home Administrators .......... ....... ..... ..... ...... ........... ........ 69 .................... 61 

Optometrists .......................................... .. ............. .. .. ... .. ...... .... .... 12 .. .. ..... ...... ..... 17 

Pharmacists .... ..... ... ........ .. ..... .. ..... .. .. ..... .... ..... ......................... .. 123 ........ ...... ... . 1 10 

Physician Assistants .................................. .......... .. ....... .............. ... 4 .... .. .. ............. . 3 

Plumbers and Gas Fitters ............................. ... .... .. ....... .... ..... .... 111 .................. 180 

Podiatrists ...... ................ .. .................. ............................ ....... ....... 13 .................... 13 

Psychologists ... .................. ........ ....... ... ........................ .... ... ......... 45 ........... .. ....... 40 

Public Accountants ... .... ...... ...... ..... .... ......................................... 10 ... ..... ...... ........ 5 

Radio/TV Technicians ........ ... ............ ...... ...... ... ..................... ..... 10 .................... 10 

Real Estate Brokers and Salespersons ........... ...................... .. ... 438 ........... ... .... 476 

Real Estate Appraisers ...... ... ........ ...... ........................... .............. 27 ..... .. ..... ........ 43 

Respiratory Care .. ............... .. .................. .... ....................... .. .. ....... 3 ........ ... ......... .. 3 

Sanitarians ... ............... .. ... ...... ............... ...................... ..... .. ... ......... 1 .. ....... ........ ..... 1 

Speech-Language/Audiology ........ ....... ............. .. ..... .............. ...... . 3 ..... ... ....... ....... 3 

Social Workers ......... ... ....... .... ........................ ... .. ... .. ... .............. .. 3 1 ................. .. . 57 

Veterinarians .. ........ ....... ...... .... .... ........ .. ........... .... ... ....... ..... ..... ... 70 .. ............. ..... 71 

Total ......................................................... 2,004 ......... 2,061 

*includes resolution of complaints received in a previous fiscal year 
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Facts and Figures 

Complaints Received and Resolved Fiscal Years 1 990 through 1 996 

FY90 FY91 FY92 FY93 FY94 FY95 FY96 

Complaints 
Received 1,SQ} 1,731 1,863 1,916 1,892 1,944 2,004 

Complaints 
Resolved 1,763 1,577 1,799 1 ,SUS 1,830 1/~7 2PS1 
Disciplinary 
Actions IDI 133 161 142 1~ 172 242 

Complaints Received Versus Complaints Resolved, FY90-FY96 

2,100 ,..-_________________________ --, 

2,000 

1,900 - - - - - - - - - - - - - - - - - - - - - - -.~-___ - -;:;;S:::;~-~ _ __:-7 - - - - - - - - - - - - - -

I 

1,800 _ 

1,700 __ _ [
-+- Complaints Received I 
__ ...... Complaints Resolved 

1,600 

I 1,500 - - - - - - - - - - - -, 

1,400 .f-, ----+-----+------+------+-----+-------1 
FY90 FY91 FY92 FY93 FY94 FY95 FY96 

Disciplinary Actions, FY90-FY96 

250 
225 ____ . ____________________________________________ ______ _ 

200 
175 

150 
125 _ _ _ _ - - _ _ _ - __ 

--...;;;.- ~- -:-::-..;:...- .:;....:- -=-~- ....-....,,-=- - - - - - - - - - - - - - - - - --

100 ______________________________ ___ __________________________ _ 

75 __________________________________________________________ _ 

50 - - - - - - - - - - __ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - _ 
25 _ _ _ _ _ _ __ 

o f-----~---~---+_----+_----+_---~ 
FY90 FY91 FY92 FY93 FY94 FY95 FY96 
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Facts and Figures 

Licensees by Board 

1996 

Allied Health Professions ... ...... .... ..... .... .. .... ....... 14,031 

Allied Mental Health ....... .... ....... .......................... 5,3 78 

Architects .. ........ .. .. .... .... ... ... ....... .. .... ..... .... ...... ...... 6,158 

Barbers ................. .. .. ..... ........... ....... .... ..... ..... ........ 4,885 

Shops ..... ..... ... .. .. ... .. .... .. ............. ... ........... ..... ... ... 1,580 

Chiropractors .................. .. ... .... ....... ...... .. .......... .... 1,683 

Cosmetologists .. .. ......... ............ ........... .. ............. 52,395 

Shops ........ ... .. ..... ...... .......... ...... ..... ....... ... ........ ... 8,049 

Dental Hygienists .............. ... .... ...... ....... ... ........ .. .. 5,653 

Dentists ............... ..... ... ... ............ ... ........ ................ 8,725 

Dispensing Opticians ... ........... ... ....... ..... .. ... .......... 2,055 

Drinking Water Supply Fac. Operators ................ 3,503 

Electricians ...... ............ .. ............................ ..... .... 33,098 

Fire Alarm Installers ......... ..... ... .. .. .... .. ..... ......... .. 3,776 

Engineers and Land Surveyors ........ .. ..... ....... .. ... 17,847 

Electrologists .... ........ .... ... ... ..... .............. .......... ....... 905 

Funeral Directors and Embalmers ........................ 2,462 

Health Officers ............ ... .... ....... ............... ............ .. 153 

Landscape Architects ................ ... ................ .. ........ . 695 

Nurses LN ....... .... ..... ........... .... .. ......... ... ... ... ..... . 24,646 

RN ...... ........... ........ ..................... ....... .. 104,047 

Nursing Home Administrators ......... ............... .... . 1,528 

Optometrists ......................................................... 1,639 

Podiatrists ....... .. .. ....... ........... .......... .. ...... ..... .... ...... . 636 

Pharmacists .. ..... ................. .. .......................... ... .... 9,015 

Pharmacies ..... .. .. .......... .......... .. ... ....... .. .. ...... ....... 2,699 

Physician Assistants ............................................... 693 

Plumbers ........... .. .......... ...... .... ... ........... ..... ...... ... 21 ,608 

Gas Fitters ........ ....... ..... ........ .. ....... ... .. ............... .. 3,779 

Psychologists ...... ... ........................ ........... ............ 5,086 

Public Accountants ...... ... .. ... ...... .... .... .... ... ....... ... 11 ,833 

Radio and TV Technicians ............................. .... .. 2,409 

Real Estate Appraisers ....... .... ..... ....... .. .. .... ....... .... 3,454 

Real Estate Brokers and Salespersons .............. 121,615 

Respiratory Therapists .................. .. ... ..... ....... ....... 3,256 

Sanitarians .... ... .. .. ............................. .......... ...... ...... 423 

Speech-Language Pathology and Audiology ....... 3,829 

Social Workers .... ..... .... .. ......... .......... .... .... .... ..... 21,342 
Veterinarians ... ...... ... .......... ..... ... ...... ... ....... .. ........ 2,213 

Total ............................................ 518,781 
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1995 

13,332 

5,666 

6,083 

5,093 

1,672 

1,611 

50,535 

7,466 

5,434 

8,996 

1,988 

2,992 

32,304 

3,666 

18,124 

859 

2,433 

151 

703 

24,075 

103,583 

1,451 

1,675 

633 

8,555 

2,862 

617 

22,175 

4,032 

5,075 

11,697 

2,494 

3,593 

124,016 

3,056 

448 

3,681 

20,001 

2,178 

515,005 

diff. % diff. 

699 5% 

-288 -5% 

75 1% 

-208 -4% 

-92 -5% 

72 4% 

1,860 4% 

583 8% 

219 4% 

-271 -3% 

67 3% 

511 17% 

794 2% 

110 3% 

-277 -1% 

46 5% 

29 

2 
-8 

571 

464 

77 

-36 

3 
460 

-163 

76 
-567 

-253 

1 I 
136 

-85 

-139 

-2,401 

200 

-25 

148 

1341 

35 

3,776 

1% 

1% 

-1% 

2% 

0% 

5% 

-2% 

0% 

5% 

-6% 

12% 

-3% 

-6% 

0% 

1% 

-3% 

-4% 

-2% 

6% 

-5% 

4% 

7% 

2% 

1% 



Administration ' 

II he general administration of the Division involves 
providing support and direction for the staff of the 32 

boards of Registration, coordinating budget and administrative 
functions, completing capital projects, and providing central 
accounting and computer services. 

Administrative personnel participate in developing the 
Division's policy and strategies, bringing together areas of 
common interest and involvement in approaches to regulation of 
the licensed or certified professions. They encourage a coopera
tive spirit throughout the Division. 

Administrative personnel work with the Executive Direc
tors of the Boards of Registration in implementing the Division's 
strategic plan. They review issues and exchange ideas on the 
daily operation of the Boards, improve processes and services, 
perform general planning, and build a focus on the customer. 
This teamwork helps to remove barriers and accomplish common 
goals. 

The General Administration Steering Committee selected 
five objectives from the Division's Strategic Plan. Five pairs of 
Committee members developed action plan matrices for the five 
objectives. 

I . Centralizing accounting and capturing revenue at the point 
of receipt. 

2. Addressing critical health and safety issues. 

3. Training staff on new and standardized software packages. 

4. Recruiting volunteers and interns. 

5. Developing an Interactive Voice Response phone system 
allowing customers access to the Division's data base via 
the Information Warehouse. 

General Administration 
Steering Committee 

Craig Chamberlain 
Deputy Director for General 
Administration 

James Anliot 
Administrative Counsel 

Jack Doherty 
Supervisor, Office of 
Investigations 

15 

Susan Dolabany 
Manager, Accounting Unit 

Timothy Healy 
Manager, Computer Services 

Michael Jones 
Administrative Assistant, 
Nursing Board 

Eileen Reilly 
Administrative Secretary, 
Plumbing Board 

Marianne Rheaume 
Coordinator of External 
Affairs 

Zane Skerry 
Executive Director, Boards of 
Barbers and Social Work 

Gary Williamson 
Administrative Assistant, 
Public Accountancy 



Administration 

License Information Warehouse 
Help 

~~ 
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Administration 

Computer Services 

riI omputer Services technology needs within the Users, who have alii satisfies the inform a- Division by developing predefined and specific 
tion management needs of informations systems and access rights, can view 
the Division by administer- providing support for the licensee information, 
ing licensing systems, various platforms, including selected by name or the 
providing technology the Banyan Local Area license, social security, 
support services, and Network, Windows NT 3.51 , complaint, application or 
developing information and desktop applications, the inspection numbers, by 
systems. AS/400, and the System/36. clicking an icon on the 

Computer Services During Fiscal Year 1996, Windows desktop. Access 
acts as a liaison between the developing an "information level is displayed when 
Information Technologies warehouse" was an important logging in to the system. 
Division (ITO), Bank project for Computer Services. Information that is not 

Boston, testing companies, considered public is not 
and other vendors. It generally accessible . 

develops and maintains License Data 
license and renewal applica- Using key fields such 
tions, produces licenses and as "board code," license 
subsequent renewals, and number," "type class," or 
maintains more than The Information "last name," the program 
800,000 license records. Warehouse is a PC-based searches the license, 
Computer Services estab- repository for all licensing, applicant tracking, com-
lishes production schedules applicant tracking, inspection plaint and inspection 
to coordinate the smooth and complaint information relational tables for informa-
flow of license and renewal normally found on the main- tion, then displays the 
productions, record mainte- frame. information on the license 
nance, and testing informa- information screen. If 
t· It k I I 'th The actual "warehouse" Ion. wor s c ose y WI related complaint, applica-
the accountl'ng unl't I'n is a Digital AlphaServer 1000 

tion or inspection informa-
electronically processing which has 20 Gigabytes of tion is found, it is immedi-
lock box information. disk space and a 233 mega-

ately accessible by clicking 
hertz micro processor. (It is 

On a daily basis, the highlighted icon. 
big, and fast.) Mainframe . 

Computer Services receives, db ' C • • II d S,'mpl,'fy,'ng the Search ata ase mlormatlOn IS pu e 
records, updates and into the Information 
disseminates licensure Conducting such a 

Warehouse's PC-based (SQL) he I . information. The staff searc lor comp amt 
relational tables . Once in the . C • h . 

answer consumers' requests, mlormatlOn on t e mam-
warehouse, the information fi Id' 

Providing licensing informa- rame wou requIre 
can be sorted and linked in . h . . 

~ 
EOCA. 

Warehouse 

required information, 
logging out, accessing the 
Complaint application and 
then searching for complaint 
information on the specific 
licensee. It is a similar 
process for accessing 
application or inspection 
history. The Information 
Warehouse allows the user 
access to all available 
information after performing 
a single search. 

Reports 

The Information 
Warehouse also includes a 
report function which allows 
the user to compile reports 
regarding the status of 
licensing and complaint 
information in any field 
order. A number of pre
defined reports also are 
available which can be 
selected for a specific board 
or for all boards, such as a 
general summary, cases 
received per year, cases 
closed per year or total fines 
and refunds in a year. 

The Registration 
Warehouse is a static (non
transactional), read-only 
application which is updated 
from the mainframe on a 
regular basis . 

tion and lists in various accessmg t e Llcensmg 
ways that would be extremely I' t ' h ' I formats. app Ica lon, searc mg 
difficult to accomplish using licensee information, J 

Computer Services the mainframe computer. making notes on the 

L-m __ an_a_g_e_s_th_e __ in_~_o_rm __ at_io_n ____________________________________________________________________________ __ 
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Administration 

Information Warehouse 

Selected Class r VDes: 
PA Physical Therapy As~ 

Actya{§ \IS. 
Estimates 
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n he Accounting Unit II accounts for all 
revenue collected by the 
Division and each of the 32 
boards of registration. It 
supervises the electronic 
system of collection and 
transfer of funds through the 
lock box service, and 
receives, deposits and 
reconciles all over-the
counter revenue transac
tions. The Accounting Unit 
keeps cash receipt journals 
for the accurate recording 
and reporting of revenue 
received by fiscal year for 
the 32 boards. 

With the implementa
tion of the Information 
Warehouse, the Accounting 
Unit can now more accu
rately forecast revenue for a 
fiscal year and report back 
on actual revenue collected. 

Administration 

Accounting Unit 

Information 
Warehouse 

In addition to license and 
complaint data, the Informa
tion Warehouse also contains 
three financial spreadsheets: 

I . Revenue Projections 
Projects an estimate of 

revenue to be collected for the 
current fiscal year by board 
and license type class based on 
anticipated renewals . 

2. Actuals vs Estimates 
Presents an historical 

view of agency revenue 
showing actual revenue 
collected versus revenue 
estimates for a five year 
period. Also an aid in project
ing revenue for future years. 

3. Actuals by Type Class 
Calculates by board and 

type class the actual revenues 
collected for a selected 
specified period of time 
(month, quarter, year). Since 
fees vary by type class , using 
this spreadsheet eliminates 
fee averaging when projecting 
revenue because actual dollar 
amounts are available by 
license type class. 

The Office of Consumer 
Affairs has access to these 
financial files, enabling us to 
work together and report 
revenues to the Budget Bureau 
more efficiently. 

Computerized 
Board Cashbooks 

A pilot program for 
computerizing receipt vouch
ers and individual board 
cashbooks began in FY96. 
Four boards participated in the 
pilot program during the fiscal 
year. The remaining boards' 
accounts and trust accounts 
will be included during FY97. 

Individual board cash 
books list each transaction by 
category: initial licenses by 
type class, certifications, 
endorsements, etc. providing 
detailed records of over-the
counter cash receipts by board. 

Central Division 
Cashbook 

The Accounting Unit 
completed the conversion of 
the Central Agency Cashbook 
from manual ledgers to 
computerized spreadsheets 
using Microsoft Excel. 
Summaries from individual 
board cashbooks are posted to 
the spreadsheet and all agency 
accounts are balanced using 
this computerized system. All 
65 board revenue accounts are 
on the system for Fiscal Year 
1996. 
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Lock Box System 

The Division contracts with 
a private company using a "lock 
box" system to process renewal 
applications and revenue 
received from license renewals. 

Licensees mail renewal 
applications with the appropriate 
fee to the designated post office 
box. The lock-box company 
processes the mail, separating 
applications from checks. The 
checks are immediately deposited 
in the bank. The renewal 
applications provide a record of 
the payments received. An 
optical character reader reads 
payment information from a scan 
line imprinted on the (enewal 
application form. This informa
tion is then checked against the 
total bank deposit and electrorii
cally transmitted to the Division. 

Transmissions run against 
the mainframe database and the 
payments received are recorded 
on licensee records. The state 
accounting system also is 
updated with each Board's total 
revenue collection for that day. 
Discrepancies will cause an error 
report to be generated. Account
ing and Computer Services staff 
research the errors and make the 
appropriate corrections. Deposits 
are recorded daily in the Central 
Division Cashbook. 

The lock box system 
enables the Division to update 
the licensee database and Board 
revenue information within 2 - 3 
days. 



Total Budget 

$4.9M 

Actual Fee Revenue 

$13.1 M 

Facts and Figures 

Revenue Collection by Board 

Director's Account (Misc.) .......................................................... ..... ...... $122,925.95 
Architects .................................................................................................. 408,432.00 

Allied Health ............................................................................................. 411,276.89 

Allied Mental Health ................................................................................ 308,348.60 

Barbers .................................................................. ..... ..... ........... .. ...... ...... . 170,747.50 

Chiropractors ............................................................................................ 106,215.40 

Cosmetologists ..................... ...... ... ..... ........................... ........................ ... 815,344.39 

Dentists ..................................................................................................... 939,983.28 

Dispensing Opticians .................................................................................. 27,715.50 

Drinking Water Supply Facilities Operators ...... ... ..................................... 51,076.90 

Electricians and Fire Alarm Installers ...................................................... 750,816.00 

Electrologists .............................................................................................. 13,658.00 

Professional Engineers and Land Surveyors ............................................ 638,210.09 

Funeral Directors and Embalmers ............................................................ 110,826.00 

Health Officers ............................................................................................. 4,430.00 

Landscape Architects ......................................... ...................... ..... .............. 19,673.50 

Nurses .................................. ............ ....................... .......... ............. .. ...... 2,937,914.99 

Nursing Home Administrators .................................................................... 43,595.00 

Optometrists ............................................................................................... 45,310.00 

Pharmacists ............................................................................................... 432,121.48 

Physician Assistants .................. ................ ..... .... ........................ ....... ...... ..... 8,693.00 

Plumbers and Gas Fitters .......................................................................... 704,980.50 

Podiatrists .................................. .............. ........................................ ........ ... 34,817.38 

Psychologists ............................................................................................ 577,654.60 

Public Accountants ............................................... ..... ............... ... ...... ... .... 577,976.62 

Radio and TV Technicians ......................................................................... 26,441 .00 

Real Estate Appraisers .............................................................................. 231,419.60 

Real Estate Brokers and Salespersons ..................................... ....... ....... 2,204,127.97 

Respiratory Care ................................ ..... ................. ........... ................ .. .... 107,751.00 

Sanitarians .................................................................................................. 10,760.00 

Social Workers ........... ........................... .................................. ...... ............. 98,477.00 

Speech Language Pathologists and Audiologists ..................................... 103,255.80 

Veterinarians ............................................................................................... 97,824.00 

Total ........................................................... $13,142,799.94 

20 



Facts and Figures 

Fiscal Year Comparison 

FY85 FY96 
Boards 28 32 

Employees 126 104 

Licensees 480,000 519,000 

FY Employees Licensees Budget Revenue 

1992 96.9 506,000 3,484,775 17,862,659 

1993 90.5 513,000 3,707,400 17,317,884 

1994 85 .9 518,000 4,066,950 15,235,837 

1995 91 515,000 4,753,369 *9,146,753 

1996 104 519,000 4,900,000 13,142,800 

*Drop in revenue attributed to fee cuts for the Real Estate Brokers and 
Salespersons and Cosmetology Boards, two of the largest revenue generating 
boards. 

It is significant to note that the revenue generated by licensing activities is nearly 
three times greater than the costs to maintain licensing activities. 
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Over the last 10 years, 
the Division took on the 

supervision of 
four additional 

boards of registration, 
saw its total licensee base 

grow by 39,000, 
and managed operations with 

22 fewer employees. 



Employee Performance Recognition Awards 

The Commonwealth's Performance Recognition Award recognizes those employees who demonstrate exemplary 
work performance in achieving a more effective and concerned government. 

Each year the Division selects three recipients. All nominations are made by co-workers and then each nomination 
is reviewed by a selection team. Nominations are based on the employee 's ability to act as a part of a team working 
toward achieving the Division's objectives, and a demonstrated commitment to improving the Division 's communica
tions and customer focus. 

Helen Peveri 

marie Deveau is the Administrative Assistant to the Board of Registration of Professional IIiIII Engineers and Professional Land Surveyors. 

Marie is described by her co-workers as a hard working employee. She never hesitates 
when called on to assist office staff and is extremely helpful to customers, especially in stressful 
and difficult situations. 

Ii1 ebra Grossbaum is one of three Prosecuting Counsel for the Legal Unit's Office of 
_ Prosecutions. 

An extremely skilled attorney, Debbie has played a critical role in reducing the backlog of 
cases awaiting hearing. She has protected the public on numerous occasions by winning the 
suspension or revocation of licenses of impaired, negligent, abusive or deceitful practitioners. 

Her professionalism, experience and integrity have earned the highest respect of her 
colleagues, board members, complainants and opposing counsel. 

m elen Peveri is Executive Director of the Boards of Registration of Cosmetology, IIW Professional Engineers & Land Surveyors, Architects, Embalmers and Funeral Direc
tors, Drinking Water Facilities Operators, Sanitarians and Radio and TV Technicians. 

Dedicated and hard working, Helen is truly one of the Division's most valuable managers. 
She continually promotes cross-functional training of her staff, resulting in the ability of any staff 
member to understand the job function of another, regardless of the board they are working with. 
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Special Recognition 

This year, the Division also has chosen to recognize four individuals whose committment and dedication have 
contributed meaningfully to the success of the boards within the Divison. 

n ohn Quincy, Jr. was appointed as the first member of the iii Board of Registration of Real ,Estate Appraisers in 
August 1991. He also became the first Chairman of the Board 
when it was established in January of 1992. Mr. Quincy has 
guided appraisal licensure in Massachusetts from inception 
through the first full license renewal in 1996. He also chaired the 
Board's efforts on regulation review which culminated inthe 
institution of a revised 264 CMR. 

Mr. Quincy is a graduate of Boston College School of 
Management. He has been associated with Quincy & Co. as 
Principal and Real Estate Appraiser since 1974. Quincy & Co., a 
Boston and Wellesley based real estate firm, was established in 
1865 and has been actively engaged in the real estate industry 
since that time. 

Through his commitment and dedication to the Board of 
Registration of Real Estate Appraisers over the past four years, 
John Quincy Jr. has made the greatest individual contribution to 
appraisal licensure in Massachusetts. 

R tephen A. Cutler, DPM was first appointed to the Board IiII of Registration in Podiatry in December 1985. He has 
served the Board and the consumers of the Common

wealth continuously, enthusiastically and committedly since his 
initial appointment. 

Dr. Cutler operates a private, diversified podiatric practice 
including general podiatric medicine, podiatric surgery and 
sports medicine in Amherst, North Hampton and Greenfield, 
Mass. He is Board Certified by the American Board of Podiatric 
Surgery. Dr. Cutler has provided consultant services to many 
high schools, University of Massachusetts athletic programs and 
other area colleges, as well as numerous individual athletes. He is 
on the staff ofthe Cooley Dickinson Hospital, Franklin Medical 
Center, and the Mary Lane Hospital in Ware, and participates in a 
number of managed care plans. 

Dr. Cutler has lectured on podiatric problems in sports 
medicine, surgery, podiatric injuries in rugby and soccer and the 
podiatric problems of diabetics. The Journal of the American 
Podiatric Association published his article, "Bipartite Tibial 
Sesamoids." He is the current President of the Federation of 
Podiatric Medical Boards. 

His commitment to his profession and the citizens of the 
Commonwealth is evident in his more than 1 0 years service to 
the Board of Registration in Podiatry. The Division administra
tion sincerely appreciates Dr. Cutler's untiring efforts. 
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John Quincy, Jr. 

Dr. Stephen Cutler 



J. Harry Parker, PE, PS 

Erna Gill 
In Memoriam 

Special Recognition 

n Harry Parker, P.E., P.S., has been a member of the IiiIiiI Board of Registration of Professional Engineers and 
Professional Land Surveyors for 20 years. He is also a 

past Chairman and past Secretary of the Board, and past member 
of the Division's Strategic Planning Executive Steering Commit
tee. Mr. Parker was appointed as the Board's first Land Surveyor 
member in December 1975. 

He is also a past member and president of the National 
Council of Examiners for Engineering and Surveying. For many 
years, he taught the preparatory course for the Professional 
Engineering exam. In 1990 Mr. Parker received the Ralph W. 
Home Fund Award for outstanding public service. He was named 
Surveyor ofthe Year in 1995 by the Mass. Association of Land 
Surveyors and Civil Engineers, and he is a recent recipient of the 
Llewelyn Schofield Award for Surveying Excellence for his 
contributions to the field. 

Mr. Parker has over 50 years of technical experience in the 
civil and survey engineering fields. After more than 20 years of 
service, he retired in April 1992 from Cullinan Engineering in 
Boston where he was the Executive Vice President and Director 
of Operations. 

1. Harry Parker has worked tirelessly for the public and for 
the Board. He has been a resource on the history and rationale 
behind board operations and regulations, as well as a conscience 
and mentor for other Board members. 

II rna Gill, LICSW is recognized in memoriam for her life 
long service to the social work profession. 

Ms. Gill passed away in May of 1996 after a 12-year battle 
with cancer. She worked for the local chapter of the National 
Association of Social Workers (NASW) for 18 years. At the time 
of her death, she was director of professional relations for the 
group. 

Erna Gill was a highly respected member of the social 
work community. She was a recognized expert on standards, 
licensing, vendorship, and legal issues. She was just as concerned 
with social justice issues, and the need for NASW to take action 
on them. Ms. Gill was deeply committed to assuring the provi
sion of quality services for all people. 

She was a graduate of the Pembroke College of Brown 
University and the Simmons College School for S;ocial Work 
master's degree program. In the late 1970's, Ms. Gill led the 
effort to secure licensing for social workers in this state and for 
insurance company reimbursement for clinical social work. 

The Academy of Clinical Social Work awarded her their 
Grateful Recognition Award in 1990 and, in 1993, she received a 
Special Recognition Award from the Massachusetts Chapter of 
the NASW. She is sadly missed by all who knew her. 
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II ach Board of 
Registration works 

with the Division through an 
Executive Director. 
Throughout fiscal year 1996, 
10 Executive Directors 
assisted the 32 boards of 
registration. Most Directors 
are licensed in at least one of 
the professions of the boards 
they serve. 

The Directors hold 
important positions within 
the structure of the Division. 
They administer the board 
offices with as few as one or 
as many as 12 staff to assist 
them with licensure, 

The Boards of Registration 

education and disciplinary 
activities. They act as links to 
professional groups outside the 
formal structure of the 
Division. 

The Division's adminis
trative personnel work with the 
Executive Directors to provide 
support and direction for board 
staff. Together, they coordi
nate business processes, 
conduct performance evalua
tions, and handle staffing and 
union issues. They perform 
general planning and apply 
new approaches to testing, 
licensing and renewal. 

The Board Administra
tion Steering Committee is 
working on three major 
projects arising from the 
Division's Strategic Plan. 

1. Developing uniform 
procedures for common 
board practices and 
standardizing and 
improving customer 
forms. 

2. Improving the substance 
and appearance of all 
written and oral commu
nication. 

3. Monitoring licensee 
compliance with disci
pline imposed. 

Board Administration Steering Committee 

Ellen Kolemainen 
Deputy Director for 
Professional Licensure 

Joseph Autilio' 
Executive Director, Board of 
Registration of Real Estate 
Brokers and Salespersons 

Lori Bassinger 
Executive Director, Board of 
Registration in Pharmacy 

Susan Carson 
Administrative Assistant, 
Boards of Registration of 
Psychology and Allied Mental 
Health Professions 

II he 32 boards within 
the Division govern 
more than 45 trades 

and professions. General 
provisions applying to most 
boards of registration are set 
forth in Chapters 13 and 112 
of the Massachusetts 

Beverly Johnson 
Office Manager, Office of 
Investigations 

Joseph LaFrazia 
Administrative Assistant, 
Computer Services 

Susan Manning 
Administrative Counsel 

David Monahan 
Prosecuting Counsel 

Helen Peveri 
Executive Director, Boards of 
Registration of Architects, 
Cosmetologists, Operators of 

General Laws. Specific 
provisions for individual 
boards are included in articles 
applicable to the professions. 

Board members, licensed 
professionals as well as 
members of the public, are 

Drinking Water Supply 
Facilities, Engineers and 
Land Surveyors, Embalmers 
and Funeral Directors, Radio 
and TV Technicians, 
Sanitarians 

James Rogers 
Executive Director, Board 
of State Examiners of 
Electricians 

Louis Visco 
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Executive Director, Board of 
State Examiners of Plumbers 
and Gas Fitters 

appointed by the Governor and 
serve as volunteers. Upon 
appointment to a specific term 
as provided in the general 
laws, they must take an oath of 
office and become "public 
officers." 

Board Responsibilities 

o evaluating the qualifica
tions of applicants for 
licensure 

o granting licenses to 
those who qualify 

o establishing rules and 
regulations that ensure 
proper standards of 
integrity and technical 
competence of licensees 

o taking appropriate 
disciplinary action 
against those whose 
conduct does not meet 
the accepted standards 
of the profession 

o holding informational 
public hearings 

o updating rules and 
regulations and exami
nation procedures 

o reviewing consumer 
complaints 

o performing inspections 
of facilities under their 
jurisdiction to safeguard 
standards in operating 
procedures 



Creation of Board: 
M.G.L. Chapter 13, 

Section IIA 

Rules and Regulations: 
259 CMR 1.00 - 5.00 
Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 23A to 23Q 

Board Members 
James Walker, LATC 

Chair 

Bruce Levine, PT 
Vice-Chair 

Amy Coakley, PT 
Member 

Richard Burr, LATC 
Member 

Paul N. Petrone, OT 
Member 

Joseph Reilly, LATC 
Member 

Maureen Rischitelli 
Public Member 

A
llied health professionals are occupational therapists and 
assistants, athletic trainers, and physical therapists and 
assistants. Occupational therapists are health profession
als who use occupational activities with specific goals to 

help people of all ages prevent, lessen or overcome physical, 
psychological or developmental disabilities. Athletic trainers 
work with clients in preparation for, or participation in, sports 
activities. They work to treat, rehabilitate and prevent athletic 
injuries. Physical therapists provide rehabilitative care for 
patients with physical disabilities or dysfunctions. 

The Board of Registration of Allied Health Professions 
evaluates the qualifications of applicants for licensure and grants 
licenses to those who qualify. It establishes rules and regulations 
to ensure the integrity and competence of licensees. The Board is 
the link between the consumer and the allied health professional 
and, as such, promotes the public health, welfare and safety. 

Facts & Figures 
The Allied Health Board licenses 14,031 occupational 

therapists, athletic trainers, and physical therapists in the Com
monwealth. In Fiscal Year 1996 the Board received 30 com
plaints, resolving 13. The Board collected $411,276 in fees. 

Future Issues 
The Board will discuss the elimination of temporary 

licenses for physical therapists and physical therapy assistants . 
In FY97, the Board will implement computerized testing for 
physical therapists and assistants. While the exam will not be 
offered on a "walk-in" basis, applicants will be able to sit for the 
exam on an almost daily basis by scheduling an appointment in 
advance. 

The Board will evaluate the impact of the National Board 
of Certified Occupational Therapists (NBCOT) recertification 
process on Massachusetts licensees. 
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Board Work 
.The Board moved the 
Physical Therapist and 
Physical Therapist Assistant 
exams to computer based 
testing. This change allows 
applicants to schedule their 
exams on a daily rather 
than monthly basis. It also 
helps to reduce paper work 
and streamline the applica
tion process. 

• Worked with other health 
care professional boards 
within the Division to 
respond to the Pew Health 
Care Commission's Report 
on Health Care Workforce 
Regulation. 



Creation of Board: 
M.O.L. Chapter 13, 

Sections 88 to 90 

Rules and Regulations: 
262CMR 

Licensing Provisions: 
M.O.L. Chapter 112, 
Sections 23A to 23Q 

Board Members 
Michele Essex 

Chair 

Nancy Brockway 
Public Member 

Blythe Colby 
Public Member 

Vincent Cristiani 
Member 

Sara Fay-Tarlin 
Member 

Berna Haberman 
Member 

Mark E. Johnson 
Member 

Michael Meltsner 
Member 

Emily Mitchell 
Member 

Denise Page 

Public Member 

Susan Sa belli 
Member 

Rosemarie Winstanley 
Member 

Special Recognition 

A
llied Mental Health and Human Services Professions 
encompass the fields of Mental Health Counseling, 
Marriage and Family Therapy, Rehabilitation Counsel
ing and Educational Psychology. 

Mental Health Counselors render professional services to 
individuals, families or groups. They apply principles, methods 
and theories of counseling and psychotherapeutic techniques to 
define goals and develop a treatment plan of action aimed 
towards the prevention, treatment and resolution of mental and 
emotional dysfunction and intra or interpersonal disorders in 
persons diagnosed as nonpsychotic. They may engage in psycho
therapy of a nonmedical nature, utilizing supervision when 
appropriate, and make referrals to other psychiatric, psychologi
calor medical resources when the person is diagnosed as 
psychotic. 

Licensed marriage and family therapists apply principles, 
methods and therapeutic techniques to individuals, family 
groups, couples or organization for the purpose of resolving 
emotional conflicts, modifying perceptions and behavior, 
enhancing communication and understanding among all family 
members and the prevention offamily and individual crises. 
Individual marriage and family therapists may also engage in 
psychotherapy of a nonmedical nature with appropriate referrals 
to psychiatric resources and research and teaching in the overall 
field of human development and interpersonal relationships. 

Licensed rehabilitation counselors apply principles, 
methods and therapeutic techniques of the rehabilitation counsel
ing profession such as client assessment, job analysis, vocational 
assessment, counseling and job development. Rehabilitation 
counselors work to maximize or restore the capacities of physi
cally or mentally handicapped individuals for self-sufficiency 
and independent living, including vocational and social function
ing, and to create conditions favorable to this goal. The objec
tives of rehabilitation counseling are to assist individuals, 
families or groups, serve an advocacy role with communities or 
groups toward the provision or implementation of rehabilitation 
services, research and teaching in the field of rehabilitation 
counselor education. 

An educational psychologist provides professional services 

Continued 

T
he Board of Registration of Allied Mental Health and Human 
Services Professions recognizes Emily Mitchell, retired 
Chairperson, for her outstanding contributions to the Board . 
during her 6 years of service. 
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Board Work 
• Completing Continuing 

Education (CE) requirements 
and audit. 

• Dealing promptly with all 
disciplinary cases. 



Board of Registration of Allied Mental Health and Human Services 

to individuals, groups, organizations or the public. These 
services include applying psychological principles, methods 
and procedures in the delivery of services to individuals, 
groups, families, educational institStions and staff and commu
nity agencies for the purpose of promoting mental health and 
facilitating learning. These services may be preventive, 
developmental or remedial and include psychological and 
psychoeducational assessment, therapeutic intervention, 
program planning and evaluation, research, teaching in the 
field of educational psychology, consultation and referral to 
other psychiatric, psychological, medical and educational 
resources when 
necessary. 

The Board of Allied Mental Health and Human Services 
Professions licenses candidates who meet the statutory and 
regulatory requirements developed for rehabilitation counse
lors, mental health counselors, marriage and family therapists 
and educational psychologists. 

In carrying out its mission, the Board administers and 
enforces the regulations related to the educational criterion 
necessary for a person to be licensed and contracts with test 
vendors to provide the licensing examinations. Of equal 
importance, the Board seeks to protect consumers by 
exercising its authority to discipline those licensed individuals 
who violate licensing laws and regulations. 

Facts & Figures 
The Board of Registration of Allied Mental Health and 

Human Service Professions licenses 5,378 professionals in the 
Commonwealth. In Fiscal Year 1996, the Board accepted 164 
applications and granted 84 new licenses. The Board received 
7 new complaints and resolved 9. It collected $308,349 in fees. 

Special Activities 
Board members attended national and regional confer

ences in Plymouth and Worcester, MA, Baltimore, MD, 
Albequerque, NM, and Atlanta, GA. 

Awards 
Vincent Cristiani received an award for Meritous 

Lifelong Service from the Massachusetts School Psychologists 
Association. The National Association of School Psycholo
gists presented Sara Fay-Tarlin with a certificate of apprecia
tion. 

New Regulations 
Effective July 1, 1998 the graduate program of study 

required for licensed menal health counselors will be 60 
graduate semester hours. 

Future Issues 
The Board will work to improve the continuing educa

tion audit process. 
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Creation of Board: 
M.G.L. Chapter 13, 

Sections 44A TO 44D 

Rules and regulations: 
231 CMR 1.00 - 4.00 

Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 60A to 600 

Board Members 
Peter Steffian 

Chair 

Bonnie Shershaw 
Public Member & Vice-Chair 

Vito Caolo 
Secretary 

Martha E. Ondras 
Member 

George Terrien 
Member 

I rchitects provide professional services in connection with 
~ the design, construction, enlargement or alteration of 

buildings including consultations, investigations, 
evaluations, preliminary studies, aesthetic design, the 

preparation of plans, specifications and contract documents, the 
coordination of structural and mechanical design and site 
development, administration of construction contracts and any 
other similar service or combination of services in connection 
with the design and construction of buildings. 

The Board of Registration of Architects protects the public 
through regulation of the practice and the title of Architect in the 
Commonwealth of Massachusetts in accordance with the statutes. 
The Board establishes the conditions and qualifications required 
for architectural registration and determines eligibility for 
admission to examinations. It investigates complaints of possible 
violations of the laws applying to the practice of architecture and 
takes appropriate disciplinary action against registrants found to 
have violated its regulations. 

Facts & Figures 
The Board of Registration of Architects licenses 6,158 

architects in the Commonwealth. In FY96, the Board accepted 
143 applications and granted 143 new licenses. It resolved a total 
of 13 complaints. The Board collected $408,432 in fees . 

Special Thanks 
George Terrien, a member of the Board of Registration of 

Architects since June 1992 resigned on June 18, 1996 and 
relocated to San Francisco. The Board extends its sincere best 
wishes and thanks for his dedicated service to the Board and the 
citizens of the Commonwealth of Massachusetts. 

The Board welcomes Martha E. Ondras, who was ap
pointed as a Board member on January 31, 1996. The Board also 
welcomes Dean Tramontana, the new investigator for the Board 
of Architects. 
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Board Work 
• During FY96, the Board 
performed its general duties 
of administering applica
tions and renewals and 
resolving complaints. 

• Applicants for architect 
registration will take the 
Architect Registration 
Examination (ARE) on a 
computer beginning in 
February 1997. The 
groundwork for offering the 
computerized exam was 
completed in June 1996. 
The National Council of 
Architectural Registration 
Boards (NCARS) will offer 
the exam at test centers 
across the U.S., its territo
ries, and Canada. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 39 to 41 

Rules and Regulations: 
232 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Section 87F 

Board Members 
Robert Yesue 

Chair 

Anthony Alibrandi 
Member 

Louis Turchi 
Member 

Special Recognition 

m arbers provide haircutting, hairstyling, facial shaving, 
I permanent waving, hair coloring and facial services to 

the general public, but primarily to men. Some shops also 
may provide a licensed manicurist. 

The Board of Registration of Barbers protects the public 
through regulation of barbering in the Commonwealth. The 
Board oversees all barbers, barber shops, and barber schools 
licensed in the state. 

Facts & Figures 
The Barber Board licenses 4,885 barbers and 1,580 barber 

shops in the Commonwealth. The Board accepted 217 new 
applications and granted 239 licenses. Seventy-six new shops 
were licensed. The investigator inspected 840 shops, checking 
2597 licenses. The Board received 8 complaints, resolving 7 of 
them. It collected a total of$170,747 in fees. 

Future Issues 
The Board will discuss reducing the 5 year experience 

requirement for application for instructor to 3 years. 

To better protect the public by increasing coverage for 
barber shops, the Board will work to secure an additional part
time investigator. 

Board Work 
.The Board assessed school 
curriculum requirements 
making minor changes in 
content after reaching a 
consensus with school 
owners and instructors. 

·The Board worked with 
testing companies to rate 
test questions for degree of 
difficulty. It also worked 
with the testing company to 
upgrade the format of the 
data base to better serve the 
test candidates and the 
schools. 

T
he Board of Registration of Barbers recognizes Malik Abdal
Khallaq, in memoriam, who was active in the profession for 
many years, and Salvatore Rizzo, a licensee and local, 
prominent barber. 

in September, was co-founder and officer of Chapter 956 of the 
Association of Master Barbers and Beauticians of America, where he 
worked to upgrade working conditions for stylists. 

Salvatore Rizzo cosponsored a bill to allow a three year grace 
period for renewal without retesting for barbers who have let their 
licenses lapse. The previous grace period was one year. 

Malik Abdal-Khallaq owned the Beau Nubian Brummel 
Tonsorial Emporium which operated at various locations in the 
Boston area for more than 50 years. Abdal-Khallaq, who passed away 
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Rizzo worked diligently for four years to get the bill passed. 



Creation of Board: 
M.O.L. Chapter 13, 
Sections 39 to 41 

Rules and Regulations: 
233 CMR 1.00 - 4.00 

Licensing Provisions: 
M.O.L. Chapter 112, 

Sections 89 to 97 

Board Members 
Edward J. Barowsky, D.C. 

Chair 

Joseph M. Boyle, D.C. 
Vice Chair 

Patricia Giuliano, D.C. 
Secretary 

Thomas DeVita, D.C. 
Member 

Karen Viteritti, D.C. 
Member 

Maria Woodford 
Public Member 

C
hiropractors provide health care services to 
consumers for musculoskeletal and neuromuscular 
conditions. They are concerned with improving and 
maintaining the integrity of the biomechanical systems of 

the body. 

A number of studies over the past few years, including the 
United States Department of Health and Human Services' 
Agency for Health Care Policy and Research (AHCPR), the 
Manga Report, funded by the Ontario Administry of Health, and 
the Rand Study on Low Back Pain, all expound on the effective
ness of spinal manipulation as performed by chiropractors. 

The Board of Registration of Chiropractors regulates the 
practice of chiropractic in the Commonwealth of Massachusetts. 
The Board works to maintain high standards of practice and to 
protect the health and welfare of the public by establishing 
qualification requirements for licensure, reviewing applicant 
credentials, and administering licensing examinations. The Board 
also monitors the practice of its licensees to ensure compliance 
with state laws and the Board's rules and regulations. The Board 
resolves consumer complaints against licensees by investigating 
charges and taking appropriate disciplinary action when neces
sary. 

Facts & Figures 
The Board of Registration of Chiropractors oversees 1,683 

licensees in the Commonwealth. For FY96, the Board accepted 
142 applications and granted 106 new licenses. Seventy-six new 
complaints were received and 76 were resolved. The Board 
collected a total of $106,215 in fees. 

New Rules and Regulations 
In accordance with Governor William F. Weld's Executive 

Order No.384, the Board has been seriously looking at a number 
of revisions and updates to its rules and regulations. The Board 
will propose elimination of some regulations, alteration of others, 
and most likely promulgate new regulations to keep up with the 
ever-changing health care industry as it relates to chiropractic 
and public safety. 
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Board Work 
The Board's primary 

activities for this past fiscal year 
were multiple. 

tThe Board examined and 
licensed qualified individuals 
and monitored the practice of 
chiropractic within the 
commonwealth. 

t After very careful evaluation 
and consideration, the Board 
elected to accept Part IV of the 
National Board of Chiropractic 
Examiners as the Clinical 
Proficiency Examination 
which the Board had previ
ously administered itself. The 
Board also made other 
changes with regards to its 
licensing requirements. 

tConsidering consum~r 
complaints, the Board held 
extensive formal adjudicatory 
hearings and took disciplinary 
action as warranted. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 42 to 44 

Rules and Regulations: 
240 CMR 1.00 - 6.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 87T to 87KK 

Board Members 
Catherine E. Hinds 

Chair 

Daniel Abraham 
Member 

Frances Camerano 
Member 

Michael Desandis 
Member 

Charlotte Marchese 
Member ' 

Belinda Morrone 
Member 

Marylou Selvaggio 
Member 

Special Recognition 

T
he Cosmetology profession includes hairdressers, 
manicurists and aestheticians. All these professionals 
work closely with the public and are regulated by the 
Board of Registration of Cosmetology. The Board also 

sets the curricula requirements and regulates the schools which 
train candidates in these occupations. The Board protects the 
health and safety of the public by maintaining high standards for 
the industry. 

Facts & Figures 
The Board of Registration in Cosmetology licenses 52,395 

cosmetologists and 8,049 cosmetology shops in the Common
wealth. In FY96, the Board licensed 840 new shops and per
fonned inspections at 3,052 shops, checking 9,711 licenses. The 
Board received 79 complaints against individual licensees or 
licensed shops, taking disciplinary actions in 33 cases. The Board 
levied $2,250 in fines against licensees and collected $815,344 in 
fees. It secured a total of $460 in refunds for consumers. 

New Regulations 
During FY96, the Board began a review of its existing 

regulations to determine if any may be outdated or unnecssary. 

Special Activities 
Helen Peveri, Executive Secretary, and Catherine Hinds, 

Board Chairperson, were volunteers at the Special Olympics held 
in Boston during June 1996. 

Awards 
For her outstanding work performance, Helen Peveri, 

Executive Secretary, received the Commonwealth of Massachu
setts Performance Recognition Award. This award recognizes 
those employees who demonstrate exemplary work performance 
in achieving a more effective and concerned government. 

Future Issues 
The Board will research procedures for renewing licenses 

through the testing service at independent locations. They will 
also consider the feasibility of issuing photo licenses. 

Board Work 
'The Board iopened an 

independent exam facility to 
provide daily testing and 
issuance of license at the exam 
location. The Board now has 
the ability to accommodate 
every candidate's exam 
request. This procedure has 
also increased the number of 
candidates taking the exam, 
due to the fact that there is 
now only a 3-day preregistra
tion period. Exam reservations 
are made by telephone. 

'The Board and its testing 
service, ASI, worKed together 
to create and implement a 
Manicurist exam in the 
Vietnamese language. The 
exam was implemented July 1, 
1996. The availability of this 
exam eliminates the need for 
candidates to find an inter
preter to attend the exam and 
allows the board to accommo
date Vietnamese candidates 
more frequently. 

T
he Board of Registration of Cosmetologists recognizes the 
work of the Cosmetology Coalition. 

a program to coordinate licensees in the Commonwealth with the 
goals of improving and unifying the Cosmetology industry. 

The Cosmetology Coalition was responsible for implementing 
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Creation of Board: 
M.O.L. Chapter 13, 
Sections 19 to 21 

Rules and Regulations: 
234 CMR 1.00 - 5.00 
Licensing Provisions: 
M.O.L. Chapter 112, 

Sections 43 to S3 

Board Members 
Dr. Robert Mandell 

Chair 
Dr. Frederic S. Mackler 

Secretary 
Dr. Pallonji Bhiladvala 

Member 
Dr. Pasquale DeAngelis 

Member 
Karen Jo Nicholson Dunn, RDH 

Member 
Dr. Albert Jacob Kazis 

Member 
Robert Nabhan 
Public Member 

Dr. Rashmi J. Shah 
Member 

Lorraine Finnegan, CDA 
Dental Assistant Advisor 

Janet Selwitz, MS, RDH, CDA 
Dental Assistant Advisor 

T
he practice of dentistry generally includes diagnosing, 
treating, operating or prescribing for any disease, pain, 
injury, deficiency, deformity or other condition of human 
teeth, gums or jaws. A dental hygienist may assist a 

licensed dentist, performing educational services as well as dental 
services that are therapeutic, prophylactic and preventive in 
nature. 

The Board of Registration in Dentistry registers and 
licenses formally trained dentists and dental hygienists who have 
passed the appropriate licensing exam. The exams are adminis
tered by board members through the North East Regional Board 
(NERB), a consortium of 17 state boards of registration in 
dentistry. The Board monitors licensees' practice of dentistry to 
insure that the services provided to the public are in accordance 
with the Massachusetts General Laws and the ethical standards 
included in the Board's regulations. The Board also insures that 
licensees have complied with all continuing education require
ments necessary to renew their licenses. 

Facts & Figures 
The Dental Board licenses 8,725 dentists and 5,653 dental 

hygienists in the Commonwealth. During FY96, the Board 
reviewed 242 new complaints, resolving 295 from this and 
previous fiscal years. It brought about the refund of $12,454 to 
consumers from licensees. The Board collected $939,983 in fees . 

New Regulations 
In support of a national licensing standard and a national 

clinical examination, the Board changed the 234 CMR Regula
tion on Licensing by Credentials. The Board will license by 
credentials only those dentists licensed in states allowing similar 
reciprocity privileges to Massachusetts licensed dentists. The 
Board will continue to grant licensure by credentials to a dentist 
licensed in any state who is either a Board Specialist or a general 
practitioner who has completed a general practice residency. 

Special Committees 
The Board formed a special committee to monitor dental 

practices to ensure that they are owned and operated by licensed 
dental professionals. 

Future Issues 
The Board is revising all Rules and Regulations to remove 

obsolete information and to construct new regulations in support 
of changes in the profession. The Board continues to work on 
issues concerning malpractice insurance coverage for all dentists 
and dental hygienists. 
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Board Work 
• In addition to establishing 
liaisons with the officers of the 
dental and dental hygiene 
organizations and the deans of 
the Massachusetts dental and 
dental hygiene schools, the 
Board has been working 
closely with the Boston 
Department of Health and 
Hospitals' Aids Consortium. 
The Consortium worked with 
the Board to develop a 
pamphlet containing essential 
information for licensed dental 
professionals. The 
Consortium's pamphlet, which 
includes concise explanations 
of laws, use of universal 
precautions, and discrimina
tion and privacy issues, as well 
as an office resource. directory, 
will be distributed with license 
renewal forms . 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 48 to 50 

Rules and Regulations: 
235 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 73C to 73L 

Board Members 
John Simko 

Chair 

Margaret Amirault 
Public Member 

Daron Kahn 
Member 

Robert Owens 
Member 

Special Recognition 

Iil ispensing Opticians fit and dispense prescription ophI thalmic eyewear including eyeglasses and contact lenses. 
Members of this profession measure and duplicate 
existing ophthalmic prescriptions and fabricate eye

glasses. 

The Board of Registration of Dispensing Opticians protects 
the public through regulation of the practice by testing candidates 
and licensing those who are qualified, insuring compliance with 
state statutes and the Board's rules and regulations, and conduct
ing hearings and facilitating resolutions to consumer complaints. 
The Board manages apprenticeship training programs, approves 
educational standards for school-based opticianry programs, and 
monitors the continuing education requirements of licensees. The 
Board also works with opticianry boards in other states and 
professional organizations in furthering the qualifications of 
opticians. 

Facts & Figures 
The Board of Dispensing Opticians licenses 2,055 opticians 

in the Commonwealth. For Fiscal Year 1996, the Board accepted 
117 applications, apprenticed 83 applicants, and granted 50 new 
licenses. It received 18 complaints, taking disciplinary action 
against one licensee. Investigators inspected 189 opticianry 
offices and checked 365 licenses. The Board collected $27,715 in 
fees . 

New Rules and Regulations 
The Rules and Regulations were revised to reflect the 

implementation of the Continuing Education requirements. 

Future Issues 
The Board will begin work with optical schools to upgrade 

education programs. They will also review and approve continu
ing education course credits. 

Board Work 
• The Board implemented a 

permanent system for 
verification of continuing 
education credits for license 
renewal. 

• Restructured and reinstated a 
practical exam which will be 
administered by a private 
testing agency. 

T
he Board of Registration of Dispensing Opticians recognizes 
the outstanding contributions ofMr. Robert Owens, a member 
of the Board since 1980. 

process of creating and adopting the current rules and regulations of 
the Board. 

His wealth of information and his ability to impart this knowl
edge make him indispensable to the Board of Registration of 
Dispensing Opticians. 

Before his appointment to the Board, Owens helped 
administer the practical examination. He was instrumental in the 
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Creation of Board: 
M.G.L. Chapter 13, 

Section 66B 

Rules and Regulations: 
236 CMR 1.00 - 5.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 
87CCCC to 87DDDD 

Board Members 
James Holeva 

Chairman 
Peter Melien 

Vice-Chairman 
William C. Salomaa 

Secretary 
Frederick P. Barker, Jr. 

Member 
Peter Karalekas 

Member 

William J. Krause 
Member 

J. Kevin Reilly 
Member 

Special Recognition 

m perators of Drinking Water Supply Facilities are 
employed by local water distribution and treatment 
facilities. They are responsible for chemically treating 
and then distributing our drinking water. 

The Board of Certification of Operators of Drinking Water 
Supply Facilities regulates and licenses all operators of these 
facilities to ensure that the highest safety standards are adhered to 
in the treatment and distribution of drinking water. 

The Board encourages licensees to maintain a high level of 
competence in the industry and assists them in enrolling in 
seminars and training programs. The board holds high standards 
of quality and service in the industry for the protection of the 
public's health and safety. The Board offers nine levels of 
licensure - from basic employment to management in Drinking 
Water Facilities. 

Facts & Figures 
The Operators of Drinking Water Supply Facilities Board 

licenses 3,503 operators and distributors in the Commonwealth. 
In FY96 the Board received 2 complaints, resolving both. It 
collected $51,077 in fees . 

Special Activities 
The Board's Chairman and members are active on the New 

England Water Works Association Operator Certification 
Committee and with the Association of Boards of Certification. 

Awards 
James Holeva, Chairman of the Board, received the 1995 

President's Service Award from the Association of Boards of 
Certification for his outstanding service in leading the ABC's 
effort to revise the Water Treatment Plant Point Rating System. 

Future Issues 
The Board will continue reviewing its application process 

and streamlining Board operations. Examinations will be 
evaluated and the question bank will be revised and updated. 

Board Work 
'The Board worked with the 
Association of Boards of 
Certification (ABC) to develop 
a rating system for classifying 
water treatment facilities. The 
new rating system is based on 
the level of complexity 
involved in the treatment 
process. The rating system was 
implemented to more 
accurately determine the grade 
and number of certified 
operators required to operate 
water treatment facilities in the 
Commonwealth. 

'The Board audited certified 
operators for compliance with 
the training requirements for 
certification renewal. This is 
the first audit conducted since 
the adoption of the revised 
regulations in Septeinber 
1994. Letters were sent to all 
certified operators requesting 
verification of training. Those 
certified operators who did not 
submit verification will 
receive letters stating that their 
certification will be revoked if 
they do not comply with 
renewal requirements. 

T
he Board of Certification of Operators of Drinking Water 
Supply Facilities extends special recognition to Board 
Member William Salomaa. Salomaa has provided 8 years of 
dedicated service to the Board. He was appointed by Depart

ment of Environmental Management (DEM) Commissioner Peter 
Webber to serve as the Division of Water Resources designee on the 
Board. 

comprehensive knowledge of Board regulations and absolute attention 
to detail. He works diligently in recording Board business and in 
establishing an accurate and indisputable permanent record of Board 
actions. Salomaa is precise and sticks with the facts . 

Salomaa is a greatasset to the Board. His effort to actively 
participate in every meeting with enthusiasm and the clear record he 
maintains are essential in the Board charge to provide the highest 
possible level of serv ice to the water supply industry throughout the 
Commonwealth. 

Salomaa took on the tedious task of keeping the minutes of 
Board meetings two years ago. This is an unenviable job that requires 
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Creation of Board: 
M.G.L. Chapter 13, 

Sections 32, 32A 

Rules and Regulations: 
237 CMR 1.00 - 6.00 

Licensing Provisions: 
M.G.L. Chapter 141, 

Sections I - 10 
M.G.L. Chapter 143, 

Sections 3L to 3P 

Board Members 
Steven Coan 

State Fire Marshal, Chair 

Alfred Aveiro 
International Municipal 

Signal Member 

James D. Baker 
Systems Technician Member 

Geraldine M. Culver 
Public Member 

Donald F. Drew 
Electrical Contractor Member 

Joseph J. Gambino 
Master Electrician Member 

Anthony Iovanna 
Journeyman Electrician 

Member 

William R. Plamondon 
Local Wiring Inspector 

Member 

Ralph W. Sevinor 
Systems Contractor Member 

Special Recognition 

II he Board of State 
Examiners of Electri
cians would like to 
thank all who contrib

uted to the success of the Multi-
State meeting held on April 3, 
1996. The attendance and 
participation were overwhelm
ing. States as far away as 
Oregon participated, helping to 
provide a greater understanding 
of license reciprocity, electrical 
safety considerations, and rules 
and regulations. The Board was 
particularly proud and delighted 

T
he professionals licensed by the Examiners include 
Master Electricians (A), Journeyman Electricians (B), 
Fire Warning and Security System Contractors (C) and 
Fire Warning and Security System Technicians (D). The 

Examiners also assist local wiring inspectors in mediating code 
disputes between licensees and wiring inspectors. 

The primary mission of the Examiners is to protect the 
citizens of Massachusetts by establishing minimum standards for 
persons performing electrical installations. They accomplish this 
mission by examining and licensing candidates and by enforcing 
the regulations and general laws relative to electrical installations 
in Massachusetts. The Examiners also prosecute those found to 
be working without a license, either through the Office of the 
Attorney General or directly in the courts of the Commonwealth. 

The Board of Electricians' Appeals issues informal opin
ions and conducts formal hearings in matters of dispute based 
upon decisions rendered by local wiring inspectors. 

The Examiners also perform fire investigations under the 
direction of the State Fire Marshal to determine if electricity 
could have contributed to the cause. While performing these fire 
investigations, the Examiners check the installation(s) for code 
compliance and possible licensee misconduct. 

Facts & Figures 
The Board of Electricians licenses 33,098 Electricians and 

3,776 Security/Fire Alarm Installers in the Commonwealth. One
hundred forty-two complaints were received and 104 were 
resolved. It issued approximately 250 warnings and resolved 
approximately 125 disputes related to rulings made by local 
wiring inspectors. The Board assisted local wiring inspectors on 
approximately 200 occasions, either by telephone or site visit. 
Investigators inspected approximately 120 premises, checking 
200 licenses, and investigated the scenes of75 fires. The Board 
collected a total of$750,816 in fees. 

with the progress and accom
plishments made throughout the 
meeting. There was a consider
able amount of interaction 
between various states, resulting 
in streamlining of interstate 
processes. Participation of the 
Division of Registration's 
Director, William Wood, and 
Deputy Director for Licensure, 
Ellen Kolemainen was also 
appreciated. 

The following contributors 
helped make this important 
meeting possible: 
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Continued 

• Massachusetts Electrical 
Contractors Association 

• Martin Electrical & Technical 
Institute 

• International Association of 
Electrical Inspectors (IAEI), 
Paul Revere Chapter 

• Municipal Electrical Inspec
tors Association of MA & RI 

• Automatic Fire Alarm 
Association of New England 

• Massachusetts Burglar & Fire 
Alarm Association, Inc. 

• International Association of 

Board Work 
• Implemented a 15 hour 

Mandatory Continuing 
Education (MCE) program 
based on the latest Massachu
setts Electrical Code. For the 
first time, the required MCE 
update covers safety issues, 
consumer satisfaction, and 
building code. 

• Conducted random field 
investigations of all license 
types to determine compliance 
with the MCE update courses. 

• Provided five training classes 
around the state to private 
providers of MCE courses 
including independent school s, 
vocational schools, training 
schools, and technical 
colleges. 

• Implemented an electronic 
license renewal process and a 
photo license program. 

• Worked cooperatively with the 
state child support department 
to insure compliance with 
state laws and suspend 
licenses of non-compliant 
licensees. 

• Drafted a consumer guide to 
security systems. 

Continued 

Electrical Inspectors (IAEI), 
Western Mass. Chapter 

• Protective Services 
Corporation 

• Safety Signal 
• Sentry Protecti ve Systems 
• Advance Security 

Systems, Inc. 

• Atlas Alarm Corporation 
·Citizen Security Corporation 
·Central Signal Corporation 

• American Alarm and 
Communications 

• Local IBEW 103 



Board of State Examiners of Electricians and Electricians Appeals 

New Rules and Regulations Board Work 
The Board reviewed and rewrote 237 CMR which now • Published a technical 

awaits a public hearing. service bulletin available to 
both professionals and 
consumers. 

Future Issues • Held a meeting of the Board 

During the coming fiscal year, the Board will address the in the city of Lynn, bringing 
the Board closer to licensees 

use of Weigand strip-style, read-capable licenses which will and consumers on the North 
allow quicker permitting and license checks for licensees and Shore. 
consumer. The Board will discuss telecommunications and 

• Held a multi-state meeting 
fiber optics issues. The Board also will evaluate electronic 

for various state Electrical 
data transfers and assess the benefits of walk-in examinations. Boards. 

Special Activities 
The Board of State Examiners of Electricians was 

instrumental in placing the Division of Registration on the 
World Wide Web. This emerging technology and communica-
tion medium will allow licensees and consumers immediate 
access to Board related information. Visit us regularly at 

http://www.magnet.state .ma.us/reg/el.htm 

Thanks 
The Board thanks its administrators, staff and investiga-

tors for all their hard work and dedication during the year. 

James Rogers, Executive Secretary 

Paula King, Administrative Assistant 

James Fahey, Investigator 

Carl Tripp, Investigator 

Tina Mazzotta, Clerk 

Dolores Powers, Clerk 

Ginger Tripp, Clerk 

Special thanks to Clementina Mazzotta for her 50 years of 
continuous and dedicated service to the Board of State Examiners of 
Electricians and to James Rogers, our Executive Secretary. 
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Creation of Board: 
M.G.L. Chapter 13, 

Sections 58 to 60 
Rules and Regulations: 

238 CMR 1.00 - 2.00 

licensing Provisions: 
M.G.L. Chapter 112, 

Sections 87EEE to 87000 

Board Members 
Edna Moroz 

Chair 

Linda LeBert 
Secretary 

Richard Brown, MD 
Member 

Julie Geanakakis 
Public Member 

Patricia H. Pignato 
Member 

E
lectrologists perfonn services for consumers through the 
penn anent removal of hair from the body. Electrolysis 
involves the application of an electrical current through a 
needle to the hair follicle. 

The Board of Registration of Electrologists protects the 
public through regulation of the practice in the Commonwealth 
of Massachusetts in accordance with the statutes and Board 
regulations and code of conduct. 

The Board issues licenses to practice as qualified 
electrologists and qualified instructors when applicants meet the 
Board's education and experience requirements and pass a Board 
administered examination. The Board also licenses schools of 
electro logy after inspection and approval. 

Facts & Figures 
The Electrology Board licenses 905 electrologists in the 

Commonwealth. For Fiscal Year 1996, the Board received two 
complaints, resolving one. Investigators inspected 44 electro logy 
offices, checking 44 licenses. 

New Rules and Regulations 
The Board promulgated special standards for licensure of 

electrolysis schools operated by academic institutions. 
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Board Work 
-The Board met with the 
owners/directors of all 
electro logy schools and 
representatives of the 
electro logy associations to 
address the Governor's 
Executive Order No.384 (to 
reduce unnecessary regulatory 
burden). The exchange was 
most informative and the 
Board foresees successful 
conclusion to this combined 
effort to modify the Board's 
rules and regulations. 



Creation of Board: 
M.O.L. Chapter 13, 
Sections 45 to 47 

Rules and Regulations: 
250 CMR 1.00 - 6.00 
Licensing Provisions: 
M.O.L. Chapter 112, 
Sections 81D to 81T 

Board Members 
Andrew B. Liston, PE-PLS 

Chair 
Robert W. Hall, PE 

Vice-Chair and Secretary 
H. William Flood, PE 

Member 
Philip A. Jenks, Esq. 

Public Member 
K. Krekorian, PE 

Member 
Melvin Mark, PE 

Member 
J. Harry Parker, PS-PE 

Member 
Arjun Rao, PE 

Member 

Special Recognition 

M
embers of the engineering and surveying professions 
provide services to consumers as defined by the 

. statutes and described in the regulations. Engineers 
practice in many areas, including (but not limited to) 

chemical, civil, environmental, electrical, mechanical, structural, 
agricultural, aeronautical/aerospace, fue protection, manufactur
ing, industrial, nuclear, petroleum and safety. 

The Board of Registration of Professional Engineers and 
Professional Land Surveyors establishes, monitors and enforces 
qualifying standards for the engineering and land surveying 
professions. The Board works to insure that persons practicing in 
these professions are competent to practice and are not endanger
ing the life, health, safety and welfare of the public. 

The Board regulates the practice of licensed Professional 
Engineers and Professional Surveyors through the Code of 
Regulations, which include the Rules of Professional Responsi
bility. The Board has successfully applied strict standards of 
education and experience for its licensees, as well as in adminis
tering examinations in Fundamental Knowledge and Principles 
and Practice to determine a candidate's competence to practice 
engineering and land surveying. It has aggressively pursued 
taking disciplinary action against licensees for the protection of 
the public. 

The Board and its subcommittees review, evaluate and act 
on applications for licenses . The Board conducts interviews and 
oral examinations to verify an applicant's qualifications. The 
written examinations administered by the Board provide a final 
screen of an applicant's qualifications. Board members are 
members of the National Council of Examiners for Engineering 
and Surveying. This council prepares national examinations for 
the regulated professions, develops uniform standards for comity 
registration among the states, and acts as a clearinghouse for the 
law enforcement activities of its member boards. 

Continued 

Board Work 
+ All Board members and the 
Professional Land Surveying 
Society (M.A.L.S.C.E.) have 
worked diligently on rewriting 
the Board's rules and regula
tions (250 CMR I to 6). The 
rewrite work is ongoing and 
the Board expects the process 
to be complete in FY97. The 
text of the revised regulations 
will be clear and concise and 
reflect a performance approach 
to regulating the profession. 

+The Board began reviewing its 
forms, letters, applications and 
procedures. The process will 
continue into FY97. 

II he Board of Registration of Professional Engineers and 
Professional Land Surveyors gives special recognition to 1. 
Harry Parker, P.S., P.E. , a member of the Board for 20 years. 
Parker is also a past Chairman, past Secretary, and past 

member of the Director's Strategic Planning Executive Steering 

Parker, the Board's first Land Surveyor member, has worked 
tirelessly for the public and for the Board. He is a resource on the 
history and the rationale behind board operations and regulations, 
as well as a conscience and mentor for other Board members. 

Committee. 
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Board of Registration of Professional Engineers and Land Surveyors 

Facts & Figures 
The Board of Registration of Professional Engineers and 

Professional Land Surveyors licenses 17,847 professionals in 
the Commonwealth. For Fiscal Year 1996, the Board accepted 
785 new applications and granted 498 licenses. It received 49 
complaints, taking disciplinary action in two cases. The Board 
collected $638,210 in fees. 

Special Committees 
The Board formed a special Regulation Review Commit

tee to review and revise rules and regulations following 
Governor Weld's Executive Order No.384 for regulatory 
reform. 

Awards 
The National Society of Professional Surveyors awarded 

their Surveying Excellence Award to Board member 1. Harry 
Parker, PS,PE . 

40 



Creation of Board: 
M.O.L. Chapter 13, 
Sections 29 to 31 

Rules and Regulations: 
239 CMR 

Licensing Provisions: 
M.O.L. Chapter 112, 

Sections 82 to 87 

Board Members 
William T. McDonald, Jr. 

Chair 
John J. Kazlauskas 

Secretary 
Arthur J. Brunelle III 

Member 
Margaret Power-Biggs 

Member 

T
he Funeral Services profession provides services for the 
deceased and their families. Members of this profession 
prepare the bodies of the deceased through embalming, 
arrange for crematory services, and provide services of 

assistance for family members of the deceased. They are commit
ted to follow all health related rules as set forth by the Board and 
local health departments . 

The Board of Registration of Funeral Directors and 
Embalmers oversees the licensing of these professionals and their 
apprentices through examination. The Board also inspects the 
facilities of licensed embalmers and funeral directors. 

Facts & Figures 
The Board of Registration of Funeral Directors and 

Embalmers licenses 2,462 embalmers and funeral directors in the 
Commonwealth. For Fiscal Year 1996, the Board accepted 142 
applications and granted 45 new licenses. It received 24 com
plaints, sending several cases to the Legal Unit for disciplinary 
action. Investigators inspected 474 funeral service establish
ments, checking 915 licenses. The Board licensed 8 new funeral 
homes. It collected $110,826 in fees. 

New Rules and Regulations 
The Board has completed a draft of their revised rules and 

regulations . Final passage is expected by the end of the 1996 
calendar year. 

Future Issues 
The Board is exploring various ways of implementing new 

legislation which permits rental and reusable caskets. The Board 
is also investigating the health and safety risks associated with 
the handling of human remains by untrained lay persons. 
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Board Work 
+The Board rewrote regula
tions, including updating 
standards for human remains 
to replace provisions which 
were written decades ago and 
are obsolete in view of current 
medical knowledge. The 
Board anticipates the regula
tions to become final before 
the end of the calendar year 
1996. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 70 to 72 

Rules and Regulations: 
241 CMR 1.00 - 4.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 87WWW to 87ZZZ 

Board Members 
Bruce G. Murphy, 

R.S., M.P.H., C.H.O. 
Chairman 

Everett Penney, Jr., 
B.S., R.S., R.Ph., C.H.O. 

Vice-Chairman 

Thomas Edward Gecewicz, 
M.P.A., C.H.O. 

Secretary 

John M. Canning, 
B.S., R.Ph., R.S., C.H.O. 

Member 

Sean Fitzpatrick 
DPH Member 

M. Jane Gallahue, 
B.S., M.S., M.P.H. 

Member 

Helen Meltzer 
Public Member 

C
ertified Health Officers (CHOs) are generally the 
administrative officers of a health department or board of 
health. The health officer evaluates the community's 
health needs and develops programs to address the 

community's needs in the prevention or control of health 
problems. The health officer must be knowledgeable of state and 
local sanitary codes and other public, environmental and commu
nicable disease control regulations. 

The Board of Certification of Health Officers works to 
maintain a high level of professionalism among the CHOs by 
monitoring and enforcing its regulations and policies, amending 
its regulations as necessary, and reviewing practitioners' records 
to ensure fulfillment of continuing education requirements. 

Facts & Figures 
The Board of Certified Health Officers certifies 153 CHOs 

in the Commonwealth. In FY96 the Board accepted two new 
applications for licensure and granted one new license.The Board 
did not receive any complaints during the fiscal year. It collected 
$4,430 in fees. 
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Creation of Board: 
M.G.L. Chapter 13, 
Sections 67 to 69 

Rules and Regulations: 
242 CMR 1.00 - 3.00 
Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 98 to 107 

Board Members 
Joseph A. DiCarlo, Jr., L.A. 

Chairman 
Edward R. Clemons, L.A. 

Vice-Chairman 
Phoebe M. Bruck, L.A. 

Member 

Special Recognition 

II andscape architects provide services to consumers as 
defined by the sta:utes ~nd described in the re~ulations. 
The Board of Reglstratlbn of Landscape ArchItects 
protects the public through regulation of the practice and 

the title of Landscape Architect in the Commonwealth of 
Massachusetts in accordance with the statutes. 

Facts & Figures 
The Board of Registration of Landscape Architects licenses 

695 professionals in the Commonwealth . The Board accepted 62 
applications and granted 32 new licenses. It collected $19,673 in 
fees. 

Board Work 
tThe Board continued 
reviewing alternatives to the 
current "two years of 
practical experience 
requirement" in the 
regulations with the 
Division's Legal Unit. This 
modification will ease 
requirements for applicants 
to be accepted for examina
tion. 

tThe Board worked with the 
Division of Registration to 
comply with the Governor's 
Executive Order No.384 in 
order to improve the quality 
of the regulations governing 
the Board. 

II he Board of Registration of Landscape Architects gives 
special recognition to Marion Pressley, L.A., a volunteer 
for the Board, and to the Boston Chapter of the American 
Association of Landscape Architects. 

Marion Pressley, L.A., volunteers her time to record the 
minutes of the Board's meetings. She is not a Board member, 
but has continuously provided her services at no cost to the 
Commonwealth. 

In June 1996, the Boston Chapter produced a week long 
exhibit in the Massachusetts State House in Boston explaining 
the profession of Landscape Architecture, including informa
tion on the history of the profession and its strong roots in 
Massachusetts, the scope of the profession, and examples of 
outstanding works of Landscape Architecture in the state and 
around the world. 
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Creation of Board: 
M.G.L. Chapter 13, 
Sections 13 to 15D 

Rules and Regulations: 
244 CMR 1.00 - 8.00 

Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 74 to 81C 

Board Members 
Anna Yoder, MN, RN 

Chair 

Marie B. McCarthy, MS, RN 
Vice-Chair and Nursing 

Education Committee Chair 

Lorna Andrade, PhD, RN 
Member 

Leo Bachand 
Consumer Member 

Ora Dejesus, MSN, RN 
Member 

Janet Dewan, MS, RN 
Member 

Mary E. (Meg) Doherty, MS, RN 
Member 

Hilary H. Hamilton, 
MEd, BSN, RN 

Member 

Barbara Hamm, LPN 
Member 

Helen Kelley, LPN 
Member 

James Little, LPN 
Member 

Linda Salmonsen, MSN, RN 
Member 

Rachel Tierney, PhD, RN 
Member 

M
embers of the nursing profession practice nursing in a 
variety of health care settings, including acute or 
chronic facilities, schools, offices, and clinics, as well 
as a variety of other community settings. 

The legislative mandate of the Board of Registration in 
Nursing is to protect the health, safety and welfare of the citizens 
of Massachusetts through regulation of nursing practice and 
education. The Board accomplishes its mission by issuing 
nursing licenses; verifying licensure status; approving and 
monitoring nursing education programs; authorizing practice in 
advanced roles ; investigating and taking action on complaints 
concerning the performance and conduct of licensed nurses; 
auditing the continuing competency of nurses; and administering 
the Substance Abuse Rehabilitation Program. 

Facts & Figures 
The Nursing Board licenses 24,646 practical and 104,047 

registered nurses in the Commonwealth. In Fiscal Year 1996, 
2,607 registered nurse candidates and 820 practical nurse 
candidates successfully passed the respective examinations. 
1,228 RN and 23 1 LPN licenses were issued by endorsement 
(licensed in another state). The Board received 337 complaints. It 
collected $2,937,915 in fees . 

Future Issues 
In conjunction with the National Council of State Boards of 

Nursing, the Board will be considering new models for the 
regulation of nurses. The advance oftele-nursing has rendered 
state boundaries invisible and state licensure a barrier to cost 
efficient health care delivery. 
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Board Work 
• In collaboration with the 
nursing organizations, 
facilities and schools across 
the state, the Board submitted 
a grant proposal to the Robert 
Wood Johnson (RWJ) 
Foundation. The Board 
coordinated the efforts to 
establish the collaborative and 
was chosen as the lead agency 
for the grant application. RW J 
selected the Massachusetts 
proposal as a semifinalist, but 
did not award the Board the 
grant. The Board's proposal 
establ ishes a coordinated 
statewide system for nurse 
workforce planning. Even 
though the grant was not 
funded, members of the 
collaborative wi ll be meeting 
to discuss modified project 
activities fo r FY97. 

· The Board established a new 
advisory group, the Advanced 
Nursing Practice Advisory 
Committee. Advanced nursing 
practice is a growing sector 
within the profession and 
presents the Board with new 
regulatory issues. The 
Advisory Committee will be 
composed of 10 advanced 
practice nurses and will first 
address the question of 
advanced practice education 
regulation . 



Creation of Board: 
M.O.L. Chapter 13, 

Sections 73 to 75 

Rules and Regulations: 
245 CMR 1.00 - 2.00 

Licensing Provisions: 
M.O.L. Chapter 112, 
Sections 106 to 117 

Board Members 
Janet Smith 

Hospital Administrator 
Chair 

W. Bruce Glass 
Administrator 

Vice-Chair 

Valerie W. Gingras 
Administrator 

Secretary 

Peter Brown, Jr. 
Administrator 

Member 

Dr. Thomas Geagon 
Physician Member 

Sherman Lohnes 
D.P.W. 
Member 

Lisa McDowell 
D.P .W. 
Member 

Mary McKenna 
Elder Affairs 

Member 

Kenneth Mermer 
Administrator 

Member 

Sr. Geraldine Nevaras 
Administrator 

Member 

Alan S. Rosenfeld, Ph.D. 
Educator Member 

I ursing Home Administrators manage long-term care and 
subacute and rehabilitation facilities as defined by the 
statutes and described in the regulations to more than 
50,000 residents of Massachusetts. The principal mission 

of the Board of Registration of Nursing Home Administrators is 
to protect the public through regulation of Administrators in the 
Commonwealth of Massachusetts in accordance with the statutes 
and Board regulations. 

The Board offers the licensure examination four times per 
year. It monitors the continued competency requirements of 
licensees and the license renewal process. The Board hears 
complaints against administrators and issues decisions on all de
licensure cases. Generally, the Board strives to promote excel
lence in the services that Nursing Home Administrators must 
provide to consumers. 

The Board, comprised of volunteer members appointed by 
the Governor, achieved 85% average attendance at all monthly 
Board meetings. Three members participated in the orientation 
for new members sponsored by the Division of Registration. 

Facts & Figures 
The Board of Registration of Nursing Home Administra

tors licenses 1,528 administrators in the Commonwealth. For 
Fiscal Year 1996, the Board accepted 362 applications and 
granted 220 new licenses. 

The Board received 69 complaints and resolved 60 of 
them, taking disciplinary action in 19 cases. The Board entered 
into 8 consent agreements, including 5 voluntary surrender of 
licenses. The Board also met in informal conferences with 16 
Administrators as a result of a DPH-LTC Survey. Letters of 
professional concern were sent to II Administrators. 

The Board collected $43,595 in fees. 
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Board Work 
·The Board approved 246 
and denied 13 educational 
programs for continuing 
education units. Administra
tors are required to 
complete 30 hours every 
two years for re-Iicensure. 

• The Board approved 85 
Administrator in Training 
programs. (The AIT 
candidate must meet 
educational requirements 
and submit a plan of study 
for the six months appren
ticeship in a 60 bed multi
level facility. The Preceptor 
must be a licensed Adminis
trator with five years 
experience.) 

·The Board approved 32 and 
denied 49 waivers of 
educational requirements 
during fiscal year 1996. It 
continues to work to ensure 
excellence in the educa
tional programs and 
continuing education 
seminars offered to 
administrators. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 16 to 18 

Rules and Regulations: 
246 CMR 1.00 - 6.00 

licensing Provisions: 
M.G.L. Chapter 112, 
Sections 66 and 73 

Board Members 
David J. Schurgin, O.D. 

Chair 

Peter P. Cottone, Jr., O.D. 
Secretary 

Roger A. Bush, O.D. 
Member 

Ralph H. Sevinor 
Public Member 

II icensed optometrists perform eye examinations to detect 
disorders in vision or general health, diagnosing vision 
disorders and/or diseases of the eye. Optometrists 
prescribe corrective ophthalmic lenses (eyeglasses) or 

contact lenses. 

The Board of Registration in Optometry licenses all new 
optometrists, and renews licenses for established optometrists. 
The Board both proposes and reviews legislation, as well as new 
rules and regulations, affecting the profession. It maintains high 
standards in the field and protects consumers by investigating 
and disposing of complaints against optometrists. It also works to 
maintain the educational standards of the profession by review
ing and either approving or rejecting continuing education and 
post graduate courses for Massachusetts licensees. 

Facts & Figures 
The Optometry Board currently licenses 1,639 profession

als. Approximately 950 of these licensees live and practice in the 
Commonwealth. During Fiscal Year 1996, the Board certified 80 
new optometric offices. Twelve complaints were received with 
17 complaints resolved. The Board collected $45,310 in fees. 

Special Activities 
Dr. Peter Cottone continues to conduct a demographic 

study of optometric manpower in Massachusetts. 
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Board Work 
• During FY96 the Board 
worked to refine and improve 
on established requirements 
for continuing education. 

·The Board worked to keep its 
optometric database accurate. 
It can now access the National 
Optometric database to check 
licensure status of members 
across the states. 



Creation of Board: 
M.O.L. Chapter 13, 
Sections 22 to 25 

Rules and Regulations: 
247 CMR 1.00 - 13.00 
Licensing Provisions: 
M.O.L. Chapter 112, 
Sections 24 to 42A 

M.O.L. Chapter 94C 

Board Members 
Harold Sparr, R.Ph., M.S. 

President 
Richard Barsom, R.Ph. 

Member 
Stephen DePietro, R.Ph. 

Member 
Donna Horn, R.Ph. 

Member 
Thomas Morrison, R.Ph. 

Member 
Pamela D. Ring 

Consumer Member 
Daniel Sullivan, R.Ph. 

Member 

Special Recognition 

Ii 
harmacists dispense and/or distribute prescription drug 
products to Massachusetts consumers in hospitals, 
nursing homes, retail pharmacy departments and home 
care settings. They consult directly with patients, or with 

their caregivers, explaining proper use and storage of drug 
products and providing information on contraindications for use . 

The Board of Registration in Pharmacy provides a code of 
professional regulations for ensuring the highest degree of ethical 
and moral practice by pharmacists. They also monitor pharma
cists for attainment of critical educational requirements . The 
Board works to assure consumers are receiving the highest 
quality prescription drug products at affordable prices. 

Facts & Figures 
The Board of Registration in Pharmacy licenses 9,015 

pharmacists and 2,699 pharmacies in the Commonwealth. For 
Fiscal Year 1996, the Board accepted approximately 425 
applications for pharmacists, 106 for pharmacies and 9 for 
wholesale drug companies. The Board granted licenses to 405 
pharmacists, 95 pharmacies, and 8 wholesale drug companies. It 
received 123 complaints and resolved 110. Board agents in
spected 165 stores, checking 573 licenses. The Board collected 
$432,121 in fees. 

New Rules and Regulations 
The Board promulgated a complete revision of its existing 

regulations (247 CMR 1.00 - 13 .00) on December 29, 1995. 
These regulations allow the pharmacist to better serve the 
consumer by ensuring safe and accurate pharmacy practice. 

Special Committees 
The Board formed a taskforce to develop regulations on 

patient counseling. 

Future Issues 
The Board is undertaking a medication error study in which 

it intends to evaluate the complaints which involve medication 
errors in order to create systems to reduce the errors overall 
across the state. 

Board Work 
·The Board of Pharmacy 
members, Board agents and 
Executive Director 
presented many continuing 
education programs 
throughout the state. The 
programs were presented to 
pharmacists and other health 
care practitioners to educate 
them on various regulatory 
issues which affect their 
practice. These programs 
were applicable to the 
mandatory 15 hours of 
continuing education which 
pharmacists must complete 
each year. The Board uses 
the honoraria it recei ves for 
this work to fund its 
newsletter. 

• Board members have helped 
to facilitate the implementa
tion of the Massachusetts 
Professional Recovery 
Network (M.P.R.S.), a 
program that offers an 
alternative to discipline for 
chemically dependent 
licensees. 

T
he Board of Registration in Pharmacy gives special recogni
tion to two of its members. Donna Horn, Board Member, was 
elected to the Executive Committee of the National Associa
tion of Boards of Pharmacy. Donna Will serve a three year 

term as a member of the Executive Committee. 

Harold Sparr, R.Ph. , M.S., Board President, was honored with 
the Massachusetts College of Pharmacy's Distinguished College 
Medal in recognition of extraordinary service to the college in 
teaching, administration, management and generosity within the 
college community and the health professions. 
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Creation of Board: 
M.G.L. Chapter 13, 

Section IIC 
Rules and Regulations: 
263 CMR 2.01 to 2.04 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 9C to 9K 

Board Members 
Dorothy Pearson, P A-C 

Chair 
Robert McQuaid, PA-C 

Secretary 
Wesley Brooks, PA-C 

Member 
Jennifer Daley, MD 

Member 
Suzanne Greenberg, MS 

Member 
Helen Millet 

Public Member 
Robin Reed, MD 

Member 
Ronnie Williams, PA-C 

Member 

Special Recognition 

I Physician Assistant may, under the supervision of a 
~ licensed physician, perform any and all services which 

are (a) within the competence of the physician assistant 
in question, as determined by the supervising physician's 

assessment of his or her training and experience and (b) within 
the scope of service for which the supervising physician can 
provide adequate supervision to ensure that accepted standards of 
medical practice are followed. 

The Board of Physician Assistants licenses individuals that 
have passed the National Council of Certified Physician Assis
tants examination, hold a Bachelor degree in any field, and have 
completed a two-year accredited physician assistant program. If 
an applicant has practiced prior to January 1990, in this or any 
other state, and does not hold a Bachelor degree, he or she may 
apply for licensure. 

Facts & Figures 
The Board of Registration of Physician Assistants licenses 

755 professionals in the Commonwealth. During Fiscal Year 
1996 the Board accepted 95 new applications and granted a total 
of94 new licenses. It received four complaints, resolving three of 
them . The Board collected $8,693 in fees. 

Special Committees 
Board members participated in the Interagency Drug 

Taskforce Committee. 

Future Issues 
The Board will review and revise regulations as mandated 

by Governor Weld's Executive Order No.384. The Board will 
also participate in forming a response to the Pew Commission 
Taskforce Report on Health Care Work Force Regulation. 

II 
he Board of Registration of Physician Assistants recognizes 
Helen Millet, Consumer Member, for her commitment and 
dedication to the Board as its first consumer member. 
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Board Work 
• The Board worked in concert 
with the Board of Registration 
in Medicine in rewriting 
regulations pertaining to 
Physician Assistsants. 

• The Board supported the act 
relative to the pronouncement 
of death by a Physician 
Assistant. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 36 to 38 

Rules and Regulations: 
248 CMR 1.00 - 8.00 

Licensing Provisions: 
M.G.L. Chapter 142, 

Sections I to 22 

Board Members 

Louis C. Stifano 
Chair 

Journeyman Gas Fitter 

Rudolph Banks 
Member 

Master Plumber 

Fred P. Barker, Jr. P.E. 
Member 

Dept. of Public Health 

Edward F. Cruz 
Member 

Journeyman Plumber 

James E. Curry, P.E. 
Member 

Sanitary Engineer 

Manuel Horvitz 
Member 
L.P.G.F. 

Robert S. McKinnon 
Member 

Dept. of Public Safety 

Joseph H. Mulligan 
Member 

Master Gas Fitter 

Charles R. Wheaton 
Public Member 

Ii lumbers work with materials and fixtures used in the 
installation, removal, maintenance, extension and 
alteration of plumbing systems for piped fixtures, fixed 
appliances and accessories. They perform this work in 

connection with sanitary drainage, storm drainage, special waste, 
venting systems and public or private water supply systems 
within or adjacent to a building or structure. Gas Fitters pipe fuel 
gases, low pressure or elevated, to appliances and accessories and 
insure the installation of vent piping for flue gases and makeup 
air. 

The Board of Registration of Plumbers and Gas Fitters 
regulates these occupations in the Commonwealth of Massachu
setts in accordance with the state laws and Board regulations. The 
Board holds examinations and issues licenses for Journeyman 
and Master Plumbers, Journeyman and Master Gas Fitters, and 
LP and LTD Gas. It registers apprentice Plumbers and Gas Fitters 
and issues corporate and partnership certificates for plumbing 
and gas. The Board holds public hearings for code amendments, 
grants variances, approves dual and elevated gases and plumbing 
and gas products. 

Facts & Figures 
The Board of State Examiners of Plumbers and Gas Fitters 

licenses 21,608 plumbers and 3,779 gas fitters in the Common
wealth . In Fiscal Year 1996, the Board accepted 1,712 new 
applications and granted 1,019 licenses. It processed III 
complaints, taking 180 disciplinary actions. Investigators 
inspected 469 premises and checked 331 licenses. The Board 
brought about the refund of $17,540 from licensees to consumers 
and collected $704,980 in fees. 

Special Committees 
Throughout FY96, Board members were active on a 

number of committees including the Copper Task Force, formed 
for the purpose of evaluating copper failure; the Code Commit
tee; the Plumbing Subcommittee; the Gas Subcommittee; the 
Educational Subcommittee; the Department of Public Safety's 
Technical Code Council ; and the Department of Environmental 
Protection's Cross Connection Control Committee. 

Awards 
Lou Visco, Executive Secretary of the Board, received 

recognition from the Bay Colony Master Plumber Association in 
appreciation of his support to the industry. 

Future Issues 
The Board will address graywater use for plumbing 

systems, irrigations, etc. 
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Board Work 
• During FY96, the Board of 
Plumbers and Gas Fitters 
worked with the Department 
of Environmental Protection 
(DEP), the Massachusetts 
Water Resource Authority 
(MWRA), the Massachusetts 
Bay Transit Authority 
(MBT A), and the Massachu
setts Highway Department on 
a number of state projects. The 
Board provided counsel and 
expedited plans and site 
inspections when required to 
meet project deadlines and 
help prevent unneccsarry 
delays, particularly on the 
Central Artery projects. 



Creation of Board: 
M.G.L. Chapter 13, 
Sections 12A to 12C 

Rules and Regulations: 
249 CMR 1.00 - 6.00 

licensing Provisions: 
M.G.L. Chapter 112, 

Sections 13 to 23 

Board Members 
Dorothy A. McCarthy-Curran, 

D.P.M. 
Chair 

Raymond Dubois, D.P.M. 
Secretary 

Stephen A. Cutler, D.P.M. 
Member 

Michael E. Jay, M.D. 
Medical Member 

Susan J. Weikel, R.N. 
Public Member 

Special Recognition 

P
odiatry deals with medical and surgical treatment of foot 
disorders. The Board of Registration in Podiatry evalu
ates the qualifications of applicants for licensure and 
grants licenses to those who qualify. It establishes rules 

and regulations to ensure the integrity and competence of 
licensed podiatrists. The Board is the link between the consumer 
and the licensed podiatrist and, as such, promotes the public 
health, welfare and safety. 

Facts & Figures 
The Board of Registration in Podiatry licenses 636 profes

sionals in the Commonwealth. In Fiscal Year 1996, the Board 
accepted 60 new applications for licensure and granted 46 
licenses. The Board received 16 complaints, taking disciplinary 
action in 2 cases. Investigators inspected 23 offices, checking 29 
licenses. It collected $34,817 in fees . 

Committees 
During Fiscal Year 1996 the Board formed several new 

committees including Licensing, CME Review, Investigative 
Liaison, and CMR Review. 

New Rules and Regulations 
The RenewaVReinstatement application questionnaire was 

revised to more thoroughly screen licensees applying for renewal 
or reinstatement of licenses. 

Future Issues 
The Board will review the revised CMR for Podiatry. 

Awards 
The Career Recognition Award for Life Long Contribution 

to the Profession of Podiatry was awarded to Dr. Joseph B. 
Addante. 

Board Work 
·The Board formed a publici 
private partnership with the 
Massachusetts Podiatric 
Medical Society (MPMS). 
The MPMS has agreed to 
provide a complementary 
copy of the CMR for 
Podiatry to all new licensees 
and to distribute news 
regarding changes to the 
CMR to all licensees. The 
Board advises the MPMS of 
the name and address of 
each new licensee. 

• License renewals are now 
subject to the completion of 
a questionnaire requiring the 
licensee to provide 
information about sub
stance abuse, malpractice, 
criminal activity, etc. The 
information is collected for 
public protection . Prior to 
this change, licenses were 
renewed without require
ments to disclose this 
information. Dr. McCarthy
Curran, Board Chair, Dr. 
Joseph Addante, former 
Secretary for the Board, and 
Gail Spry, Board Clerk, 
worked to develop and 
implement this project. 

T
he Board of Registration in Podiatry offers special thanks and 
recognition to outgoing secretary and board member 
Dr. Joseph 8. Addante. 

past trustee of the American Podiatric Medical Society. He worked 
as Chief of Podiatry, VA Hospitals, and Harvard Medical School. 

Dr. Addante has dedicated countless hours to the 
profession in numerous capacities. For the past 15 years, he was a 
member of the Board of Registration in Podiatry. Dr. Addante is also 
the past president of the Massachusetts Podiatric Medical Society and 
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Dr. Addante was also a faculty member at the New York 
College of Podiatric Medicine and served as an Examiner for the 
American Board of Podiatric Orthopedics. He is Board Certified 
by both the American Board of Podiatric Surgery and the American 
Board of Podiatric Orthopedics. 



Creation of Board: 

M.O.L. Chapter 13, 
Sections 76 to 79 

Rules and Regulations: 

251 CMR 1.00 - 4.00 

Licensing Provisions: 

M.O.L. Chapter 112, 
Sections 118 to 129 

Board Members 
Robert Coutu, Ph.D. 

Chair 

Dennis Norman, Ed.D. 
Vice-Chair 

Elizabeth Sparks, Ph.D. 
Secretary 

Cynthia Chase, Ph.D. 
Member 

Jean L. Chin, Ed.D. 
Member 

Herbert Golub, Ph.D. 
Member 

Morton G. Harmatz 
Member 

Andrea H. Maislen, J.D. 
Public Member 

Special Recognition 

P
sychologists provide mental health services to consum
ers, as well as teach and perform research. The Board of 
Registration of Psychologists licenses qualified people to 
practice psychology and regulates that practice in the 

Commonwealth of Massachusetts, as defined by the statutes and 
described in the regulations. 

The Board protects the public health and welfare through 
regulation of the practice. It receives, investigates, and adjudi
cates complaints against licensed practitioners. 

Facts & Figures 
The Board of Registration of Psychologists licenses 5,086 

psychologists in the Commonwealth. In fiscal year 1996, the 
Board accepted 156 new applications and granted 154 licenses to 
licensees applying in this and previous fiscal years. The Board 
received 45 complaints, resolving 40 and taking disciplinary 
action against five licenses. It collected $577,655 in fees. 

Board Work 
• Substantially reduced the 
backlog of complaints from 
the previous fiscal year. 

• Revised the licensing 
application and instructions, 
improving readability and 
clarity. 

·Conducted a random audit 
of continuing education 
units. 

• Reviewed and proposed 
changes to the sections of 
the regulations governing 
licensing and practice. 

T
he Board of Registration of Psychologists offers special 
recognition to Karen Schwartz, Ph .D. 

Dr. Schwartz has also contributed to the redesign and implemen
tation of the process and forms for applying for licensure as a 
psychologist, resulting in a dramatic increase in the Board's ability to 
review and respond to these complex applications. 

During the past year, Dr. Schwartz has provided 
administrative support to the Board - contributing significantly 

to improved organization and operation. With her assistance and 
organization, the Board has reduced the processing time for complaints 
from 18 months to less than 12 months. Her attention to detail and 
ability to coordinate among various Division and Board personnel has 
enhanced Board members' ability to carry out their responsibilities. 
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In making her many contributions to the Board's functioning, Dr. 
Schwartz has worked diligently and with an appreciation and respect 
for the consumers and professionals with whom she interacts. The 
Psychology Board is most appreciative and grateful for the opportu
nity to work with Dr. Schwartz. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 33 to 35 

Rules and Regulations: 
252 CMR 1.00 - 3.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 87A 1/2 to 87E 

Board Members 
Lyman Bullard, Jr., Esq. 

Chair 

Robert H. Temkin, CPA 
Secretary 

Melvyn A. Holland, P A 
Member 

Dorothy H. Kelly, CPA 
Member 

Sherman H. Starr, CPA 
Member 

P
ractitioners in public accountancy provide services to the 
public which involve the use of accounting or auditing 
skills. These include one or more kinds of management 
advisory or consulting services, preparing tax returns or 

furnishing advice on tax matters. 

The Board of Registration in Public Accountancy grants 
certificates and licenses to practice public accountancy to 
qualified individuals who comply with the requirements of the 
statute. The Board monitors licensees' practice of public accoun
tancy to insure that the services provided to the public are in 
accordance with the ethical standards of Massachusetts General 
Laws and Board regulations. The Board also insures that licens
ees have complied with all continuing education requirements 
necessary to renew their licenses. 

The Board's objective is to provide quality service to 
licensees and the consumers they serve. The Board administers 
the national CPA exam twice per year to over 4,000 candidates 
and, before granting a license, determines competency by 
evaluating each candidate's experience. The Board coordinates 
100 plus phone inquiries each day and provides professional 
guidance to each inquiry. It attempts to screen and mediate all 
complaints before forwarding them to the investigative or legal 
unit. 

Facts & Figures 
The Board of Registration in Public Accountancy licenses 

11,833 professionals in the Commonwealth . For Fiscal Year 
1996, the Board accepted 622 applications and granted 616 new 
licenses. It processed 79 complaints, taking disciplinary action in 
six cases. The Board imposed $750 in fines and collected 
$577,977 in fees. 

Future Issues 
The Board will consider issues brought to its attention 

based upon current matters which have been the focus of 
attention in many other states. The first issue is the continuation 
of the experience requirement as a condition for licensure. Many 
other states have eliminated experience requirements based upon 
the increased requirement in the educational standards to sit for 
the CPA exam. Four year college degrees have been eliminated 
in favor of 150 hours of qualified educational courses and this 
has produced five year college degrees as a requirement to sit for 
the exam or to become licensed subsequent to the successful 
completion of the exam. The Board will consider whether the 
increase in education warrants the elimination of experience with 
licensed individuals. 

The other hot issue is whether the restriction against 
commissions or contingent fees should be maintained or whether 
this regulation should be relaxed with restraints which adequately 
protect the public in their use of licensee services. 
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Board Work 
• The Board adopted new 
regulatio'ns on Limited 
Liability Partnerships (LLPs). 
These revised regulations 
provide that Partnerships 
which become Limited 
Liability Partnerships with the 
Massachusetts Secretary of 
State can become licensed to 
practice public accountancy as 
LLPs. 
Recently passed legislation 
provided for Limited Liability 
Companies to become licensed 
and the Board is currently 
amending its regulations in 
order that these entities can 
practice public accountancy 
within the same liability 
constraints which adequately 
protect the public as consum
ers of accounting services. 



Creation of Board: 
M.O.L. Chapter 13, 
Sections 61 to 63 

Rules and Regulations: 
253 CMR 1.00 - 2.00 

Licensing Provisions: 
M.O.L. Chapter 112, 

Sections 87PPP to 87VVV 

Board Members 
Daniel A. Petricca 

Chair 
Rene V. Fagnant 

Secretary 
James F. Callahan 

Member 
George Chalikis 

Member 

m adio and television repair technicians must be licensed by 
the Commonwealth to perform repairs on radio and 
television equipment. The Board of Registration of 
Radio and Television Technicians protects the public 

through regulation of the trade and by providing a source of 
assistance to consumers who have complaints about repairs or 
service. The Board imposes high standards of quality and service 
on those technicians working in the field of radio and television 
repair. 

Facts & Figures 
The Board of Registration of Radio and Television 

Technicians licenses 2,409 technicians in the Commonwealth. 
The Board received 10 complaints, resolving all and taking 
disciplinary action against 2 licenses. The Board collected 
$26,441 in fees. 

Future Issues 
The Board plans to look at whether or not the repair of 

VCRs and direct satellite systems should be included in its 
regulations. 
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Board Work 
.The Board, acting as a 
mediator, resolved numerous 
TV repair complaints. The 
diligent efforts of the Board in 
resolving cases has prevented 
many consumers from seeking 
costly legal action. 



Creation of Board: 
M.G.L. Chapter 13, 

Section 92 
Rules and Regulations: 

264 CMR 
Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 173 to 195 

Board Members 
John Quincy, Jr. 

Chairman 
John Heaphy 
Vice-Chairman 
David Murphy 

Member 

Charles Peck 
Member 

Maurice Pilette 
Member 

Robert Sa ben 
Member 

James Velis 
Member 

Special Recognition 

III eal Estate Appraisers, through their contracts with clients, 
provide land and commercial and residential property 
appraisal services. 

The Board of Registration of Real Estate Apprais
ers licenses qualified professional appraisers in compliance with 
the mandates of Title XI, Federal Financial Institution Reform, 
Recovery and Enforcement Act (FIRREA) of 1989. The Board 
insures the integrity of its licensees through fair and consistent 
enforcement of the statutes and regulations. 

Facts & Figures 
The Board of Registration of Real Estate Appraisers 

licenses 3,454 appraisers in the Commonwealth. For Fiscal Year 
1996, it accepted 283 applications and granted 130 new licenses. 
The Board processed 27 new consumer complaints and resolved 
a total of 43 complaints. It collected $23 1,420 in fees. 

Special Committees 
The Board has formed three ongoing special sub-commit

tees which include a Complaint Committee, a Compliance 
Committee, and an Education Committee. These subcommittees 
are staffed by volunteer appraisers. 

New Rules and Regulations 
The Board completed a redraft of CMR 264. The new rules 

and regulations were promulgated on June 28, 1996. 

Future Issues 
The Board is in the process of developing a jurisprudence 

examination which will become part of the application process. 
The Board also plans to streamline the continuing education audit 
process. 

Special Thanks 
The Board wishes to thank the thirty or more appraiser 

volunteers who serve on the compliance and education sub
committees for their assistance. The licensees and consumers 

Continued 

Board Work 
• The Board of Registration of 
Real Estate Appraisers 
satisfied the ongoing require
ments of the Federal Appraisal 
Subcommittee by performing 
128 compliance audits of 
appraisal licensees and 
applicants for licensure. Four 
primary and 45 continuing 
education courses were 
approved for credit by 43 
private educational vendors. 

·The Board established 
reciprocity with the states of 
Alabama, Arizona, Maine, 
New Hampshire, New York, 
Ohio, Oregon, Rhode Island, 
and Wyoming. 

·In 1996 the Board completed a 
total review and major 
revision of the Massachusetts 
Appraisal Rules and Regula
tions, CMR 264. After holding 
public hearings in Boston and 
Springfield, the new appraisal 
regulations were approved and 
became effective on June 28, 
1996. 

II he Board of Registration of Real Estate Appraisers offers 
special thanks and recognition to outgoing chairman and 
board member John Quincy, Jr. 

full license renewal in 1996. John also chaired the Board's efforts on 
regulation review which culminated in the institution of a revised 
CMR 264. 

As first chairman of the Board of Registration of Real 
Estate Appraisers when it was established in 1992, John has guided 
appraisal licensure in Massachusetts from inception through the first 
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Through his commitment and dedication over the past four years, 
John Quincy Jr. has made the greatest individual contribution to 
appraisal licensure in Massachusetts. 



Board of Registration of Real Estate Appraisers 

benefit greatly from their dedication. 

The Board also wants to thank all the professional 
appraisal associations and those members of the public who 
made comment at both public hearings on the Massachusetts 
Appraisal Rules and Regulations CMR 264. Special thanks to 
the Board's attorney, Susan Manning. 

Special thanks goes to William Pastuszek who trained 
Division legal and investigative staff working with the 
Appraisal Board in reviewing appraisals for investigative 
purposes. 
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Creation of Board: 
M.O.L. Chapter 13, 
Sections 54 to 57 

Rules and Regulations: 
254 CMR 1.00 - 3.00 
Licensing Provisions: 

M.O.L. Chapter 112, Sections 
87PP to 87000112 

Board Members 
Ann Blackham 

Chair 
Richard Barry 

Member 
Fred Koed 

Public Member 
David Mayers 

Member 

Special Recognition 

L
icensed real estate brokers and salespersons assist 
consumers wishing to purchase, sell, lease or exchange 
real property. This assistance encompasses a host of 
services including appraising property for basic valua-

tions, negotiating purchase, sale or lease agreements, maintaining 
escrow accounts and advertising. 

The Real Estate Board licenses only those candidates who 
meet the statutory and regulatory requirements initiated for real 
estate brokers and salespersons. In carrying out its mission, the 
Board regulates real estate schools and agent curriculum and 
contracts with a testing vendor to provide the agent examination. 
Of equal importance, the Board seeks to protect consumers by 
exercising its authority to discipline those real estate agents who 
violate licensing laws and regulations. 

Facts & Figures 
The Real Estate Board licenses 121,615 real estate brokers 

and salespersons in the Commonwealth. The Board accepted 
7,364 applications and granted 4,080 new licenses in FY96. It 
received 651 complaints, taking 38 disciplinary actions, includ
ing five license revocations and 4 suspensions, 25 consent 
agreements, one probation and three written warnings. Investiga
tors inspected 76 real estate offices, checking 797 licenses. The 
Board collected $2,204,128 in fees. Financial settlements 
(licensee to consumer) amounted to approximately $95,990 for 
the fiscal year 1996. 

Awards 
Joseph Autilio, Executive Secretary of the Real Estate 

Board received the ARELLO Certificate of Appreciation for 
acting as Program Chairperson with the Real Estate Board as host 
for the 1995 conference. 

Future Issues 
In the coming months, the Board will research licensing 

issues surrounding the use of personal assistants to real estate 
agents, the likelihood of developing continuing education 
standards and the use of dual representative disclosure. 

Board Work 
tThe Board successfully 
developed and then hosted the 
annual conference of the 
international Association of 
Real Estate License Law 
Officials (ARELLO). Hosting 
this conference included much 
work on the development of a 
substantive conference 
program, engagement of 
speakers and panelists, and 
planning a variety of social 
events and functions. The 
conference included real estate 
agent regulators from all the 
American jurisdictions, most 
Canadian provinces, Australia, 
the United Kingdom and the 
Republic of South Africa. 

tThe Board commenced an in
house PC training effort 
through Neal Fenochietti, a 
member of the Board staff. 
Training remains an ongoing 
effort, but all staff members 
have made great strides in PC 
use. Training has also begun 
on particular PC software 
packages such as database and 
spreadsheet applications. 

T
he Board of Registration of Real Estate Brokers and Salesper
sons recognizes Neal Fenochietti, board staff, for his excellent 
work in support of the Board. 

Neal has gone well beyond his own numerous and 
important responsibilities in his efforts at training the board staff, 
including the Appraisal Board, in using the new PCs. Without his 

efforts, the Real Estate Board would have been considerably disad
vantaged in performing its responsibilities while staff adjusted to this 
new technology. In addition to training for daily office work, Neal is 
available to the staff for ongoing training and is working on several 
applications for streamlining a number of office functions. 
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Creation of Board: 
M.G.L. Chapter 13, 

Section liB 

Rules and Regulations: 
261 CMR 1.00 - 5.00 

licensing Provisions: 
M.G.L. Chapter 112, 

Sections 23R to 23BB 

Board Members 

Gordon Sterling 
Chairman 

Bill Goding 
Vice-Chairman 

Gilda Corin 
Consumer Member 

Dr. Frank Sotille 
Member 

III espiratory Care workers provide services to consumers, 
under the direction of a licensed physician. Applying 
scientific principles, they identify, prevent and rehabili
tate acute or chronic dysfunction, to promote optimum 

respiratory health and function. Respiratory care also includes 
teaching the patient, and the patient's family, respiratory care 
procedures as part of the patient's ongoing program. 

The Board of Registration in Respiratory Care protects the 
public health, safety and welfare through regulation of the 
practice in the Commonwealth of Massachusetts in accordance 
with the statutes. 

Facts & Figures 
The Board of Registration in Respiratory Care licenses 

3,256 professionals in the Commonwealth. For Fiscal Year 1996, 
the Board accepted 250 new applications, granted 180 full 
licenses and 75 limited permits. The Board received three 
complaints and has one case pending in the legal unit. It collected 
$107,751 in fees . 
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Board Work 
t All Board members are 
working on a Continuing 
Education audit which 
comprises 10% of its licens
ees. The review is performed 
just before license renewal. 

tThe Board held two open 
discussions on issues relating 
to home care. Professionals 
from the home care industry 
were invited to bring questions 
and other issues before 
members of the Board. These 
meetings helped to clariry 
issues surrounding unlicensed 
individuals performing 
respiratory care services. 

" 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 51 to 53 

Rules and Regulations: 
255 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 87LL to 8700 

Board Members 
Vartkes K. Karaian 

Chair 

Jennifer Lamb-Sullivan 
Vice-Chair 

Gregory Erickson 
Secretary 

Dr. David Kaplan 
Educator Member 

EI anitarians administer environmental and health programs 
for both public and private agencies and organizations in 
food protection and safety, water quality, air quality, 
noise, industrial and land pollution, sewage disposal, 

hazardous and toxic substances, solid waste management and 
institutional health: 

The Board of Registration of Sanitarians protects the public 
health and welfare through regulation of the profession in 
accordance with the state statutes and board regulations. The 
board maintains a registration program for persons meeting the 
established educational, experience and examination require
ments. It detennines eligibility for admission to the examination 
and conducts both written and oral exams. The board maintains 
registration records, issues certificates of registration, holds 
meetings, adopts new regulations and detennines continuing 
education requirements. In enforcing the laws in the fields of 
environmental and public health, the board is qualified to 
perfonn public health and environmental inspections and related 
administrative duties. The Board investigates reports of viola
tions in rules and regulations, conducts hearings and takes 
disciplinary action when required. 

Facts & Figures 
The Board of Registration of Sanitarians licenses 423 

professionals in the Commonwealth. In Fiscal Year 1996, the 
Board accepted 33 applications and granted 8 new licenses. One 
complaint was received and resolved by the Board. It collected 
$10,760 in fees . 

Future Issues 
The Board will consider using the National Environmental 

Health Association (NEHA) examination. 
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Board Work 
• During Fiscal Year 1996, 
the Board performed its 
general duties of administer
ing applications and 
examinations, processing 
renewals and resolving 
complaints. 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 80 to 84 

Rules and Regulations: 
258 CMR 1.00 - 31.00 

Licensing Provisions: 
M.G.L. Chapter 112, 
Sections 130 to 137 

Board Members 
Dale L. Van Meter 

Chair 

Mary C. Chin 
Vice-Chair 

PaulF.Foudy 
Secretary 

Mazie U. Graham 
Minority & Public Member 

Vincent J. Lynch 
Member 

Chair, Continuing Education 
Committee 

Nancy Socol 
Public Member 

Special Recognition 
In Memoriam 

T
he Board of Registration 
of Social Workers 
recognizes Erna Gill, 
LlCSW in memoriam, 

for her life long service to the 
social work profession. 

Ms. Gill passed away in 
May of 1996 after a 12-year 
battle with cancer. She worked 

II icensed Social Workers provide services to consumers as 
defined by the statutes and described in the regulations. 
Generally, social work professionals provide counseling 
to individuals, couples, families and groups directed 

toward specific goals. They assist individuals or groups with 
difficult day-to-day problems, such as finding employment, 
locating sources of assistance, or organizing community groups 
to work on a specific problem. 

The Board of Registration of Social Work protects the 
public through regulation of the practice in the Commonwealth 
of Massachusetts. It determines eligibility for admission to 
examinations for social work, conducts examinations and 
licenses qualified individuals at one of four levels of licensure 
(Licensed Independent Clinical Social Worker, L1CSW; Licensed 
Certified Social Worker, LCSW; Licensed Social Worker, LSW; 
Licensed Social Work Associate, LSWA). The Board holds 
meetings, hears complaints, and takes action as required with the 
assistance of the Division's legal counsel and investigators. 

Facts & Figures 
The Board of Registration of Social Workers licenses 

21,342 social workers at various I icensure levels . In 1996, the 
Board issued 1,717 new licenses. It received 37 new complaints 
and resolved a total of 57. The Board collected $98,477 in fees. 

Future Issues 
The Board has formed a special committee to work on 

revamping continuing education requirements . 

for the local chapter of the 
National Association of Social 
Workers (NASW). At the time 
of her death, she was director of 
professional relations for the 
group. 

In the late 1970's, Gill led 
the effort to secure licensing for 
social workers in this state and 
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for insurance company 
reimbursement for clinical 
social work. 

Erna Gill was a highly 
respected member of the social 
work community. She was 
deeply committed to assuring 
the provision of quality services 
for all people. 

Board Work 
• The Board has worked to 

update the laws and the 
Board's rules and regulations 
concerning social workers, 
following Governor Weld's 
Executive Order for regulatory 
reform. 

The Academy of Clinical 
Social Work awarded her their 
Grateful Recognition Award in 
1990 and, in 1993, she received 
a Special Recognition Award 
from the Massachusetts Chapter 
of the NASW. She is missed by 
all who knew her. 



Creation of Board: 
M.O.L. Chapter 13, 

Sections 85 to 87 

Rules and Regulations: 
260 CMR 1.00 - 9.00 

licensing Provisions: 
M.O.L. Chapter 112, 
Sections 138 to 147 

Board Members 
Geralyn Drumheller, 

MEA,CCCA 
Chair 

Garie Morgenstern-Stein, 
CCC-SLP 
Secretary 

Judith Chasin, 
CCC-A 
Member 

Jane Uyenoyama, 
CCC-SLP 
Member 

Special Recognition 

L1 
peech-Language pathologists screen, identify, assess and 
interpret, diagnose, rehabilitate and work to prevent 
disorders of communication. These disorders can include 
articulation, fluency, voice and language. Audiologists 

perform similar roles while working with peripheral and central 
auditory system dysfunctions. 

The Board of Registration in Speech-Language Pathology 
and Audiology works to license those applicants meeting its 
qualifications, to uphold standards within the professions, and to 
protect the health, safety and welfare of the public. 

Facts & Figures 
The Speech-Language Pathology and Audiology Board 

licenses 3,829 professionals in the Commonwealth. For Fiscal 
Year 1996, the Board accepted 350 new applications and granted 
380 new licenses. It received three complaints. The Board took 
no disciplinary action. It collected $103 ,256 in fees . 

Future Issues 
The Board plans to address the very important issu~ in the 

speech-language pathology and audiology profession involving 
the use of support personnel. 

Board Work 
• Developed and implemented a 
continuing education require
ment of 20 hours for renewal 
of license. 

• Updated license requirements 
to parallel those recently 
changed by the national 
organization, the American 
Speech - Language - Hearing 
Association (ASHA). 

T
he Board of Registration of Speech-Language Pathology and 
Audiology gives special recognition to a board member, 
Judith Chasin. 

reaching care. Chasin has traveled to Mexico and Russia, fitting 
donated hearing aids to needy adults and children. 

The Massachusetts Speech and Hearing Association 
(MSHA) recognized Chasin for her high quality work and far-
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Chasin received the MSHA's "Distinguished Service Award." 



Creation of Board: 
M.G.L. Chapter 13, 

Sections 26 to 28 

Rules and Regulations: 
256 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, 

Sections 54 to 60 

Board Members 
Robert M. Davis, DVM 

Chair 
Howard A. Smith, DVM 

Secretary 
Steven W. Atwood, VMD 

Member 
Gertrude Lanman 

Public Member 

Edward A. Leonard, DVM 
Member 

I eterinarians generally diagnose, treat, and prescribe for 
disease, pain or injury in animals. The Board of Registra
tion in Veterinary Medicine licenses those applicants 
who have received a doctor's degree in veterinary 

medicine from an approved school and pass the national exams 
and the state' s jurisprudence exam with grades considered 
satisfactory by the Board. 

The Board protects the public by monitoring the practices 
of the veterinarians it licenses to insure that they practice 
according to the laws of Massachusetts and the Board's estab
lished standards and code of conduct. The Board works to 
recognize and address the needs and demands of the profession 
in a timely fashion. 

Facts & Figures 
The Veterinary Board licenses 2,213 professionals in the 

Commonwealth. In Fiscal Year 1996, the Board received 70 new 
complaints and resolved 71. It collected $97,824 in fees. 

Special Activities 
Board members attended the annual meeting of the New 

England Association of State Veterinary Boards. Recognizing the 
relatively small geographic size of the states and the fact that 
veterinarians often hold licenses in several states, this committee 
began with the objective of harmonizing licensure requirements 
in the New England states. This is a unique and important 
opportunity to enhance the mobility of veterinarians from one 
state to another within New England. 

Future Issues 
The Board will consider changing the statutes to allow 4th 

year veterinary students to sit for the Board exams in the winters, 
instead of waiting to sit just prior to graduation in the spring. 

The Board also will consider making continuing education 
a requirement for license renewal. 
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Board Work 
• Board members have written 
and submitted various articles 
for publication in the Massa
chusetts Veterinary Medicine 
Association newsletter. The 
Board has received positive 
feedback on all the articles. 



Mission 
Protect the public welfare by 
issuing licenses to qualified 

individuals who provide services 
to consumers, and to ensure the 

integrity of the professions 
through the fair and consistent 
enforcement of the statutes and 

regulations of the boards of 
registration. 

Administration 

William G. Wood 
Director 

Craig Chamberlain 
Deputy Director for 
General Administration 

Anne L. Collins 
Deputy Director for Enforcement 
Genreral Counsel 

Ellen Kolemainen 
Deputy Director for 
Professional Licensure 

Cecile Castiglione 
Administrative Secretary 

Carlotta Hampton 
Executive Assistant 

Marianne Rheaume 
Coordinator of External Affairs 

Accounting Unit 
Susan Dolabany 
Manager 

Rose Nguyen 
Administrative Accountant III 

Toni Riley 
Administrative Accountant IV 

Greg Hall 
Mail Clerk 

Computer Services 
Timothy Healy 
Manager 

Ana DaSilva 
EDP Operator IV 

Irene Fiugerald 
Network Manager 

Joseph LaFrazia 
Administrative Assistant 

Dennis Moy 
PC Specialist 

Angie Mullins 
Computer Services Assistant 

Julia Ruiz 
EDP Operator III 

Investigative Unit 

Jerry DeCristofaro 
Chief Investigator 

Beverly Johnson 
Office Manager 

Colleen DiGirolamo 
Administrative Assistant 

Kim Hamel 
Administrative Assistant 

Timothy Griffin 
Administrative Assistant 

John Doherty 
Supervisor 

Steven Smith 
Supervisor 

Helena Tripp 
Supervisor 

Investigators: 

Joan Bristol 
Jerry Campagna 
Arthur Carow 
Lou Cignoli 
J.D. Coffey 
Vinny Dibenedetto 
Jim Fahey 
Gloria Lerra 
Mario Longo 
Edward Mahoney 
Pamela Mogavero 
Joseph Moran 
Patricia Ramsay 
Beezie Robertson 
Claire Rose 
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Sal Sansone 
Frank Shea 
Richard Sheridan 
Ed Sklepowicz 
Edward Smith 
Catherine Stec 
Carl Tripp 
Daniel Warren 
Chuck Young 

Legal Unit 

David Hofstetter 
Chief Counsel 

James Anliot 
Administrative Counsel 

Susan Manning 
Administrative Counsel 

Beth Eisenberg 
Hearings Counsel 

Debra Grossbaum 
Prosecuting Counsel 

Deborah Kravitz 
Prosecuting Counsel 

David Monahan 
Prosecuting Counsel 

Mary Timmins 
Legal Secretary 

Maureen Griffin 
Prosecuting Counsel, 
Health Care Fraud Unit 

Dennis Powers 
Investigator, Health Care Fraud 
Unit 



Joseph Autilio 
Executive Director 

Real Estate Brokers and 
Salespersons 

Staff: 

Ofelia Bacca 
Neal Fenochietti 

Maria Vicente 

Lori Bassinger 
Executive Director 

Pharmacy 

Staff: 

Lau Kwan 
Carolyn Reid 

Theresa Bonanno 
Executive Director 

Nursing 

Staff: 

Sandra Brennan 

Maureen Cochran 
Daryl Devoto 
Bette Lindberg 

Carol Silveira 

Joelle Stein 
Svetlana Abramova 
Sandra Bonwitt 

Michael Jones 

Jim Judge 
Cristina Perez 

Alba Rouge 

Maria Silva 

Division of Registration 

Boards of Registration 

Leo Bonariggo 
Executive Director 

Public Accountants 

Staff: 

Vicky Fernandez 

Gary Williamson 

Susan Carson 
Allied Mental Health Professions 
Psychologists 

Staff: 

Dr. Karen Schwartz 

Gladys Clifton 
Chiropractors 
Landscape Architects 
Dispensing Opticians 

Kathryn Fair 
Executive Director 

Dentists and Dental Hygienists 
Optometrrists 
Podiatrists 

Staff: 

Genevieve Schaefer 

Gail Spry 

Michelle Keaton 
Respiratory Care 
Speech-Language Pathologists 
and Audiologists 

Michelina Martignetti 
Executive Director 

Allied Health Professions 
Electrologists 
Health Officers 
Nursing Home Administrators 
Physician Assistants 
Veterinary Medicine 

Staff: 

Jill Van Wart 
Wilma Kennon 

Judi Meltzer 
Real Estate Appraisers 

Helen Peveri 
Executive Director 

Architects 
Cosmetologists 
Operators of Drinking Water 
Supply Facilities 
Engineers and Land Surveyors 
Embalmers and Funeral Directors 
Radio and TV Technicians 
Sanitarians 

Staff: 

Ruth Adams 

Bertha Aguilar 

Marie Deveau 
Christine Garner 

Gina Gentile 

James Rogers 
Executive Director 

Electricians 

Staff: 

Paula King 

Tina Mazzotta 

Dolores Powers 
Virginia Tripp 
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Zane Skerry 
Executive Director 

Barbers 
Social Workers 

Staff: 

Chris Dragotakes 

Dalisna Noel 

Louis Visco 
Executive Director 

Plumbers and Gas Fitters 

Staff: 

Ann DeRuosi 
Eileen Reilly 
Marina Vicente 
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Division of 
Registration 

Fiscal Year 1 996 
Annual Report 



Division of 
Registration 

General Information .......................................................................................................... 617-727-3074 

Boards of Registration 
Allied Health Professionals .. ...... .. ..... .... ................... .. .... .. .... ...... ... ........ ... ...... ... .. ......... ....... ..... 727-3071 

(Occupational Therapists and Assistants, Physical Therapists and Assistants, Athletic Trainers) 

Allied Mental Health Professionals ........ ............. ...... .. ..... .. .... ....... ... ..... .... .... .... .. ........ ... ... .. .... . 727-3080 
(Mental Health Counselors, Marriage and Family Therapists, Rehabilitation Counselors and 
Educational Psychologists) 

Architects ..... .... ... .. ..... ................... ..... .... .. .. ... .. ... ...... ..... ......... ................................ ...... .. .... .... ... 727-3072 
Barbers ...................................................................................................................................... 727-7367 
Chiropractors ......... .............. ... ................... ... .......... .............. ... ................ ... .............. .... ....... ... .. 727-3093 
Cosmetologists and Shops ........................................................................................................ 727-9940 

(Hairdressers, Aestheticians and Manicurists) 

Dentists and Dental Hygienists ................................................................................................. 727-9928 
Dispensing Opticians .......... .... .. ....... .................... .. .. ...... .. .. .. .... .......... .... ....... ...... .... .. .... ... ..... .. .. 727-3093 
Drinking Water Supply Facilities Operators .. ... ..... .. .... .... .... ..... ... ....... ....... ........ .. .... ..... ........... 727-3067 
Electricians and Burglar and Fire Alarm System Installers ..................................................... 727-9931 
Electrologists .. ... ..... ..... ......... .... ... ....... ..... ..... ......... .. ... .... .... .. ............. ............................ .... ....... 727-9957 
Engineers and Land Surveyors ............... ................. .. ... .. ... .. .. ... ...... .................... ... ............... .. .. 727-9957 
Funeral Directors and Embalmers ............................................................................................ 727-1718 
Health Officers .... ..... .... ... ....... .... ...... .... ..... .... ...... ... ..... ........ ... ...... .... ... ..................................... 727-3069 
Landscape Architects ... .... ......... ........................... ... ... ........................ .. ....... ............. .. ...... ...... ... 727-3072 
Nurses .... ............... ..... ..... ........ .. ..... .. ...... .... ..... .......... .... ........... ... ....... ..... ... ........... ... ........ ....... .. 727-996\ 
Nursing Home Administrators ....... ... ...... .... ... ..... ... ... ................ ... ... ............. ..... .... ............. ... .. . 727-3069 
Optometrists .. ...... .............. ... .. ....................... .............. ..... .. ... ............ .. ..... ... .... .. .. ... ... ... ............ 727-3093 
Pharmacists and Pharmacies ... ... ... .......... .. ............... ... ....... ...... .... ...... ....... ... .. .. ........ ..... .... .. .. .... 727-9953 
Physician Assistants ......................... ...... ... ; ... .. ....... ....................... ....... ... .. ... ... ... ............. ......... 727-3069 
Plumbers and Gas Fitters ...... ... ..... .. .. .. ...... ... ...... ... .. ... ... ... ... .... .. ... ....... ....... .. .... .. ..... .. .... .......... .. 727-9952 
Podiatrists ............................... ...... ................ .. ... ... ........ .... ... .. ..... .. ....... .............. .......... ......... .... 727-1747 
Psychologists ............................................................................................................................ 727-9925 
Public Accountants ......... ... ........... ........ .. ....... ..... .. .... ..... ... .. .... ... .. .............. ... .. .... .. ... .... ... ......... . 727-\806 
Radio/TV Technicians .......... ..... ..... ......... .... .... ............ ...... .. ..... .. ......... ... .... ..... .. .... .. ... ...... ... ... .. 727-3067 
Real Estate Brokers and Salespersons ...................................................................................... 727-2373 
Real Estate Appraisers .. .................................. .... .... ..... .... .. ..... ....... ... .. .... ............ ... ...... .. ........... 727-3055 
Respiratory Therapists .............................................................................................................. 727-1747 
Sanitarians ... ... .... .. ... ....... ..... .... ... .. .. ... ......... ............. .... ....... .. ..... .... ..... .. ..... ...... ....... ..... .... ...... ~ ... 727-3072 
Social Workers ......................................................................................................................... 727-3073 
Speech Pathologists and Audiologists .. ....... ........... ................... ...... .......... ... ... ... .......... .......... .. 727-1747 
Veterinarians ........ ..... ..... ....... ....... ............................ ............................. ..... ... ........... ........ ....... .. 727-3080 

Legal Unit ...... .. .. .. ...... ... .. ... ............... ................. .............. .. .... ... .. .... ....... .... .. .... ... .. .... .... ...... ..... 727-7641 
Office of Investigations 

Boston ..... .. ... ........... ..... .... ..... ....... ..... ....... ...... ......... ...... .. .. ... ........ ... ..... ..... ... .... ..... .......... ..... .. 727-7406 
Spring,field .... ..... ... .... .... .... ..... .... .. ................. .... ........ ... ....... ............. ... ............ .... ... .... ..... 413-784-1151 

100 Cambridge Street 0 Room 1520 0 Boston, Massachusetts 02202 
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