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A Greater Community Impact
Rental housing isn’t just about buildings. It’s also about the people who
live there and the people who build it and keep it running. This
philosophy makes us different than a conven�onal lender and different
even from many other housing finance agencies. We’re OK with that.

We have been partnering with some of the best minds and most
dynamic thinkers in the housing and human services fields to find new
and innova�ve ways to provide housing stability, knowledge and

capacity-building and to strengthen families and communi�es . This is the focus of our
Community Services staff under the leadership of Thaddeus Miles .

We have been the only housing finance agency in the na�on con�nually working with
developers, owners, contractors and management companies to unlock the economic
opportuni�es for minority- and women-owned businesses at exis�ng mul�family
communi�es, projects under construc�on and through MassHousing’s own internal
opera�ons. Our Diversity & Inclusion team coordinates these efforts, under the
leadership of Andrea Laing.

Here are some of those stories. 

-- Tim Sullivan, Execu�ve Director, MassHousing

Focus on: Strengthening Families
and Communities

United Housing Management:
“We go further if we go
together.”
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Focus on: Housing Stability

Tenancy Preservation
Program is key component of
the Commonwealth’s
homelessness prevention
strategy 

Focus on: Housing Stability

MassHousing brings
academics, social service
providers and housing
managers together to tackle
hoarding

Focus on: Knowledge &
Capacity Building

Management company
training programs have a
sharper focus, greater reach

MBEs like Boston’s General Air
land contracts on MassHousing-
financed construction projects
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Last year our partner property
management companies
spent $61 million with MBEs
and WBEs. Here’s how.

 MassHousing’s purchasing
drives more than $2.2 million to
MBEs, WBEs
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