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The Merrimack Valley Gas Disaster   
Teamwork prevails in time of crisis

For three Massachusetts communities, an unimaginable catastrophe occurred on the afternoon of September 13, 
2018, when multiple gas explosions and fires simultaneously erupted in Andover, Lawrence, and North Andover. 
Managing and dealing with a crisis of this magnitude went far beyond the emergency response plans that were 
in place. The efforts to manage the disaster as it was happening, and the ongoing actions to begin to restore the 
communities, required resourcefulness, creativity, and teamwork from multiple sources.

It was a typical late Thursday afternoon that quickly turned into a very long night. Andrew Maylor, former Town 
Manager of North Andover (currently serves as the Comptroller for the Commonwealth), was meeting with a 
local shop owner to discuss parking concerns when the first fire alarm sounded. Andrew Flanagan, Andover Town 
Manager, was in the middle of a staff meeting when Fire Chief Mansfield broke into the meeting to announce that 
they had received 30 reports of fires. Dan Rivera, Mayor of Lawrence, was attending a training class in Boston 
when Police Chief Vasque sent him a string of texts, urging the Mayor to get back to Lawrence immediately. Mikael 
Main, Regional Manager of the Massachusetts Emergency Management Agency (MEMA) Region 1, was heading 
home for the day, when former MEMA Director Kurt Schwartz called, advising him to get to a staging area that had 
been set up in Lawrence as fast as he could. 

What followed was weeks and months of extraordinary efforts to deal with the aftermath of what would become 
known as the Merrimack Valley gas disaster.

Images provided courtesy of the National Transportation and Safety Board. Used with permission.
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Map of impacted area. Image provided courtesy of the National 
Transportation and Safety Board. Used with permission.

Shelter stands ready to  accommodate 
1,000 displaced residents.

Residents meet with Columbia Gas 
executives in North Andover.

Applliances and heating equipment 
waiting for installation in residences and 
businesses.

Each community immediately implemented their Emergency Response plans. Within the first hour, command 
centers for department heads and emergency response personnel were established in each municipality, as were 
shelters for displaced residents. Reverse 911/311 calls were sent to all residents, directing natural gas customers 
to evacuate their homes, and social media posts 
were deployed. Finally, the agonizing decision was 
made to cut electrical service to most residences and 
businesses. 

About an hour after the first alarm sounded in 
North Andover, Andrew Maylor recalled, “We knew 
from the transmissions on the two-way radios that 
Lawrence was experiencing similar issues with fires 
and explosions. At the time, we did not know that 
Andover also was being impacted.” In total, about 
130 calls for emergency services related to fires 
or natural gas issues were reported in the three 
communities.

Teamwork Required
Over the years, the three community leaders – 
Andrew Flanagan, Andrew Maylor, and Dan Rivera 
– have built strong, working relationships with their 
counterparts. “Having a pre-existing relationship 
with my colleagues in North Andover and Lawrence 
helped us to deal with the important issues facing 
our communities,” said Andrew Flanagan. “As we 
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Claims centers were set up in the three impacted communities to assist residents and business owners. The centers operated approximately 10-12 hours per day, six days per week. Shown here is the North Andover claims center.

assessed the impacts to our communities, it was agreed that we would have one voice, delivering the same 
message to our constituents at the same time. We worked together, making decisions regarding mitigation and 
restoration efforts, and, ultimately, negotiating the settlement agreement with the gas company,” he continued. 
Dan Rivera and Andrew Maylor echoed these remarks.

Not surprisingly, Andover, Lawrence, and North Andover provide mutual aid response to one another during 
emergency events. However, on September 13, 2018, the police and fire departments were dealing with so many 
fires and explosions in their respective communities, they were unable to provide mutual aid. Thankfully, MEMA 
and State’s Department of Fire Services have Emergency Response plans in place for such situations.

According to Mike Main from MEMA, “Working together, MEMA and the State Fire Services activated a 
mobilization plan to initiate mutual aid response from fire departments throughout the state. More ladder trucks 
were needed.” In fact, fire departments from Bridgewater and Merrimac were among those responding during the 
first hours of this emergency. In total, 184 fire departments, 167 fire engines, 65 ladder trucks, and 54 ambulances 
responded during the event.1

Mike continued, “For the most part, the emergency response plans that were in place provided an overall 
structure for dealing with this crisis. The enormity of the event, however, forced us to think creatively to solve 
problems not covered in those plans.” Among the immediate issues was the effort of shutting off the gas in all 
homes and businesses in the impacted areas and the task of finding temporary housing for approximately 8,000-
10,000 residents who could not return home. 
1 National Transportatation Safety Board, Staff Presentation, https://www.ntsb.gov/news/events/Documents/2019-PLD-

18MR003-BMG-presentations.pdf.

https://www.ntsb.gov/news/events/Documents/2019-PLD18MR003-BMG-presentations.pdf
https://www.ntsb.gov/news/events/Documents/2019-PLD18MR003-BMG-presentations.pdf
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Claims centers were set up in the three impacted communities to assist residents and business owners. The centers operated approximately 10-12 hours per day, six days per week. Shown here is the North Andover claims center.

“MEMA’s mission was to take care of the people impacted by this disaster and finding temporary housing was a 
challenge. While approximately 6,000 residents were put up in hotel rooms, approximately 2,000 others were 
housed in temporary shelters. We considered tent city style base camps and mobile homes, but those were not an 
option,” Mike said. The agreed upon solution was to obtain recreational vehicles (RVs) to house families. In total, 
515 RVs were set up in five areas – three locations in Lawrence and one each in Andover and North Andover.

Restoration of homes and businesses also presented challenges, but the three communities banded together to 
facilitate the efforts. For example: 

 » The explosions resulted from the buildup of natural gas in the pipelines. Consequently, gas meters, 
heating equipment and boilers, and gas appliances for all homes and businesses needed to be replaced, 
a process that requires a permit under Commonwealth law. By mutual agreement, the permits for this 
effort were issued in North Andover for all three communities and the permit fees were waived.

 » The City of Lawrence provided warehouse space to store nearly 19,000 new appliances and heating 
equipment that would be dispersed throughout the impacted communities.

Rebuilding and Lessons Learned
While things are getting back to normal, the three communities still face restoration projects, such as repaving 
streets and repairing the areas where the RVs were housed. Looking back one year later, Andrew Flanagan, 
Andrew Maylor, and Dan Rivera stated they would be remiss if they did not recognize the efforts of the municipal 
workers in their communities - many of whom worked double duty for several months, helping constituents 
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navigate the restoration processes while still doing their day jobs. “In Lawrence, a great deal of our employees 
were personally impacted by this disaster. Their dedication to their work and the compassion they showed to the 
impacted residents and business owners never wavered, despite their personal circumstances,” said Dan Rivera. 
“We paid special care, ensuring our employees had the resources needed to help them cope with this on both a 
personal and professional level,” he continued.

Among the many lessons learned from this crisis was the overarching theme of teamwork. While the three 
community leaders relied on one another through the ordeal, help and support also was provided by MEMA, State 
Police, State Fire Marshall, and the Executive Branch. “The support and leadership from Governor Charlie Baker, 
Lieutenant Governor Karyn Polito, MEMA, and the State Agencies were phenomenal. The Governor, Lt. Governor, 
and their staff arrived at the combined command center by 6:00 p.m. on September 13 and stayed until 1:00-2:00 
a.m., only to return some five hours later. They provided resources to help make things happen,” Andrew Flanagan 
declared. 

“I am thankful for my colleagues, Dan Rivera and Andrew Maylor, for their support of Andover through this crisis. 
Working together, without thought of city/town boundaries, helped us survive this ordeal. I will be forever in their 
debt,” he continued.

For Andrew Maylor, having an established relationship with his counterparts was a key factor in weathering this 
event. “Over the years, we’ve spent significant hours together, meeting regularly, which helped us build trust. 
As a result, we knew that working as a team would provide the best outcome for everyone affected by this 
catastrophe,” he said.

According to Dan Rivera, “Had this event happened during my first year in office, things might have been more 
difficult to manage. My advice to anyone in municipal government is to know your neighbors and develop good 
relationships with your counterparts in surrounding communities. Also know the assets in your community, as this 
knowledge helps you understand how to best respond during an emergency.”

Event aftermath. September 15, 2018: Mutual Aid Response — Fire Departments await deployment to the impacted areas. 
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OSD Customer Satisfaction 
Campaign
The Operational Services Division embarked on a year-
long campaign to determine if the services we provide 
meet our customers’ needs and to take appropriate 
actions to increase customer satisfaction. Part of this 
campaign includes a two-question survey that will help 
us understand what we do well and what we can do 
better. 

Thank you to everyone who completed our survey 
so far! Throughout Fiscal Year 2020, we will review 
your survey responses, categorize them, and reach 
out to survey respondents who provided actionable 
comments to learn more about their OSD experiences 
and determine how we may improve. Finally, a 
second survey will be sent to all survey respondents 
to determine if the actions we’ve taken improved our 
customer satisfaction ratings.

If you have not yet responded to the survey, we ask 
that you do so now. It should take less than three 
minutes to complete.

Meet the Friendly Faces 
Behind Commonwealth Print 
Services
As Director of Commonwealth Print Services (CPS), 
Ed Devlin oversees the operation of OSD’s full 
service, in-house print shop, which offers on-demand 
digital copying and printing using the latest industry 
technology. CPS’ customers include state agencies, 
municipalities, state employees, and the general public. 

While a majority of their work is focused on printing 
business cards, letterhead, envelopes, forms, flyers, 
and posters, Ed and his small team of Graphic Arts 
Technicians, Alain Cortez and Bill Hallinan, use their 
creative skills to develop promotional materials, large 
format posters, and banners printed in photographic 
quality. 

CPS is an awarded vendor on Statewide Contract OFF44 
(Print, Copy, and Mail Services). In compliance with 
statewide green initiatives, CPS offers environmentally 
responsible printing using recycled papers and earth-
friendly inks. 

Contact CPS at cps@mass.gov or 617-720-3340 with 
questions regarding printing capabilities or requests for 
quotes.

OPERATIONAL SERVICES
DIVISION

The Commonwealth Print Services Team. From left, Ed Devlin, 
Alain Cortez, and Bill Hallinan.

https://www.surveymonkey.com/r/FCH7QFK
https://www.surveymonkey.com/r/FCH7QFK
https://www.mass.gov/commonwealth-print-services
https://www.mass.gov/media/1373606/download
https://www.mass.gov/media/1373606/download
mailto:cps@mass.gov
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Massachusetts Procurement Practices Spotlighted in 
Governing Magazine
Commonwealth Climbs to #3 Spot in Ranking of State Procurement Offices

    A C Q U I S I T I O N S  2 0 1 9  S TAT E  O F  P R O C U R E M E N T:

 5 Trends That Are  
Reshaping How 

Governments Buy
The Governing Institute’s national survey of 

state procurement officials reveals innovative 
best practices and leading states

S P E C I A L  R E P O R T  F R O M :

Governing Magazine recently published 
the results of an in-depth review of state 
procurement practices around the country, 
information gathered by Governing Institute 
via survey late last year. 

Massachusetts’ procurement 
methodologies, managed by the 
Operational Services Division, were featured 
several times in the article and ranked third 
overall, up from fifth when a similar study 
last was conducted by Governing Institute 
in 2016.

The institute’s latest findings, detailed 
in “5 Trends That Are Reshaping How 
Governments Buy,” revealed several 
themes that are defining how states deliver 
efficiencies and end user satisfaction. 

Trends highlighted in the article include:

 » Use of data to help direct the 
procurement process;

 » Greater focus on best value 
strategies;

 » Solution-based contracts;
 » Improved vendor relations; and 
 » Innovative contracting approaches.

Through the analysis of extensive 
information collected from 28 participating 
states and the District of Columbia, 
Governing Institute provided a 1 to 10 
ranking of state procurement offices and 
highlighted some best practices. 

Read the complete Governing Magazine 
article.

https://cms.erepublic.com/common/forms/ajax_form/117716
https://cms.erepublic.com/common/forms/ajax_form/117716
https://cms.erepublic.com/common/forms/ajax_form/117716
https://cms.erepublic.com/common/forms/ajax_form/117716
https://cms.erepublic.com/common/forms/ajax_form/117716


11

OSD Recipient of NASPO’s Procurement Excellence Award

The Operational Services Division is proud to be recognized as a 2019 George 
Cronin Award for Procurement Excellence Finalist. OSD ranked in the top 
five this year and came in fourth overall for our initiative to improve Vendor 
Report Information Management. The Cronin Award, which has recognized 
outstanding state procurement initiatives since 1985, honors the founder 
and first president of the National Association of State Procurement Officials 
(NASPO), George J. Cronin, and is known as a premier achievement for 
innovative public procurement. 

OSD’s achievement was recently acknowledged at NASPO’s Annual Conference 
in Grand Rapids, Michigan. This is the third consecutive year that OSD has 
placed in the top five for innovative projects.

Vendor Report Management (VRM) Initiative
Recognizing the need for sales data improvements, OSD convened a Scrum 
project management team early in 2018 to develop specifications and engage 
a software provider to create a SaaS-based tool which would replace the 
agency’s manual process for collecting Statewide Contract Vendor sales data. 

In October 2018, OSD launched the Vendor Report Management (VRM) tool, which enabled significant sales 
reporting advancements measured by data accuracy, timeliness of vendor submissions, agency time savings, 
spend analysis, and vendor management capabilities. 

By way of example, VRM sales reports are available in as fast as 5-10 minutes versus the multiple hours previously 
required for data collection, manipulation, and extraction. Agency Sourcing Managers instead spend time 
analyzing contract data on dashboards that dynamically update as vendor submissions are received and approved, 
affording the Commonwealth valuable purchasing trends and immediate insight into vendor sales performance.

Link here for additional information on the Cronin Awards on NASPO’s website.

Jonathan Gasson, COMMBUYS Functional 
Specialist, proudly displays the Cronin 
Award presented to OSD by the National 
Association of Procurement Officials.

http://naspo.org/croninawards
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LOCAL GOVERNMENT
ENABLEMENT

In the five years since its implementation, COMMBUYS adoption continues to grow among local communities 
throughout the Commonwealth. The Local Government Enablement (LGE) Team works closely with non-executive 
agencies, such as cities, towns, Housing Authorities, and the Massachusetts Trial Courts, to demonstrate how each 
entity could benefit from using Statewide Contracts. Although purchasing through COMMBUYS is not required for 
non-executive agencies, many municipalities and non-executive agencies across the Commonwealth are realizing 
the best value benefits associated with the Commonwealth’s buying power. 

To learn how your organization may benefit from purchasing goods and services through COMMBUYS and 
Statewide Contracts, contact our Local Government Enablement Team at COMMBUYSenablement@mass.gov. 

mailto:COMMBUYSenablement@mass.gov
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The Community Compact IT Grant Program is a competitive program to drive innovation at the local level via 
investments in technology. Grants support the implementation of innovative and transformative IT projects by 
funding one-time capital needs such as technology infrastructure, upgrades and/or purchases of equipment or 
software. Applications for the Grant Program will be accepted through October 16, 2019 (5:00 pm deadline).

Take Advantage of Statewide Contract Pricing
Several Statewide Contracts offer products and services aligned with Grant Program initiatives: 

 » ITC47 – IT Hardware and Services

 » ITC68 – Data Cable Products and Services

 » ITC71 – Security, Surveillance, Monitoring, and Access Control Systems

 » ITS58 – Software Reseller

 » ITS65 – ESRI GIS Software and Services

 » ITT50 – Converged Voice and Data Communications Systems, Services and Equipment

 » ITT57 – Two-Way Radio Equipment and Supplies

If you have questions about how these contracts may support your Grant Program projects, reach out to OSD 
Contract Managers – contact information is included in each Contract User Guide, linkable above. 

Find our full list of Statewide Contracts on our website.     

https://www.mass.gov/community-compact-it-grant-program
https://www.mass.gov/media/1785021/download
https://www.mass.gov/media/1903376/download
https://www.mass.gov/media/2013986/download
https://www.mass.gov/media/1065446/download
https://www.mass.gov/media/1450096/download
https://www.mass.gov/media/793831/download
https://www.mass.gov/media/1789031/download
https://www.mass.gov/service-details/find-a-statewide-contract-user-guide
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If you’re looking for ways to help your business stand out among the competition, state 
certification through the OSD’s Supplier Diversity Office (SDO) may be an avenue to explore. 

Public entities, such as Massachusetts Executive Departments, strive to spend a defined portion 
of their discretionary budgets with diverse businesses and they rely on the state’s certified 
businesses to help them fulfill these requirements. If your business has plans to pursue public 
bidding opportunities or already has a contract, state supplier diversity certification is a great 
marketing tool.

Private institutions also use the state’s certification directory to search for qualifying businesses 
to diversify their supply chain. Additionally, goods and services vendors on large contracts with 
the Commonwealth are required to make measurable financial commitments with one or more 
diverse businesses over the course of their state contract. 

State Certification Through the SDO

What Types of Certifications 
are Offered?

 » Minority-Owned Business Enterprise or 
Nonprofit Organization (MBE or M/NPO)

 » Women-Owned Business Enterprise or 
Nonprofit Organization (WBE or W/NPO)

 » Veteran-Owned Business Enterprise (VBE)
 » Service-Disabled Veteran-Owned Business 

Enterprise (SDVOBE)
 » Disability-Owned Business Enterprise 

(DOBE)
 » LGBT-Owned Business Enterprise (LGBTBE)

SUPPLIER DIVERSITY
OFFICE

https://www.mass.gov/supplier-diversity-office
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Certification Benefits at a Glance
 » No cost to the business;
 » Free listing in the Directory of Certified Businesses used by public and private entities;
 » Invitations to training and networking events;
 » Additional marketing tool to sub-contract your products or services to current Commonwealth 

Statewide Contract goods and services vendors;
 » If awarded a contract, more visibility when doing business with state purchasers.

Application at a Glance
 » The SDO’s online certification application is free;
 » Before applying, Massachusetts-based businesses must attend a free Pre-Certification 
Workshop, and out-of-state businesses must view a Pre-Certification Webcast.

 » Some businesses already certified by the SDO’s certification partners qualify for Full Certification 
Recognition or Partial Certification Recognition. 

Get more certification guidance at www.mass.gov/sdo. Refer questions about state certification to  
webmaster.sdo@mass.gov.

Use the Self- 
Assessment Tool 

It only takes about a minute of your 
time to answer a small number 
of questions and find out if your 
business may qualify for the Supplier 
Diversity Office programs – state 
certification, the Small Business 
Purchasing Program (SBPP), or both. 

https://www.sdo.osd.state.ma.us/BusinessDirectory/BusinessDirectory.aspx
https://www.sdo.osd.state.ma.us/WorkShop/xss_main.aspx?workshopid=24
https://www.sdo.osd.state.ma.us/WorkShop/xss_main.aspx?workshopid=24
https://www.youtube.com/watch?v=Q9ssm8km7KQ&feature=youtu.be
https://www.mass.gov/how-to/apply-for-third-party-certification
https://www.mass.gov/how-to/apply-for-third-party-certification
https://www.mass.gov/how-to/apply-for-third-party-certification
http://www.mass.gov/sdo
mailto:webmaster.sdo%40mass.gov?subject=
https://www.mass.gov/forms/take-the-certification-self-assessment
https://www.mass.gov/forms/take-the-certification-self-assessment
https://www.mass.gov/how-to/register-for-the-small-business-purchasing-program-sbpp
https://www.mass.gov/how-to/register-for-the-small-business-purchasing-program-sbpp
https://www.mass.gov/forms/take-the-certification-self-assessment
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The City of Lynn is celebrating an 
addition to their Fire Department: 
a nearly 20-year-old boat newly 
christened the “Rocky B” in honor 
of Rocco M. Brienzo, a beloved 
longtime member of the Lynn Fire 
Department, who celebrated his 
100th birthday earlier this year. The 
Rocky B’s voyage to the City of Lynn 
was facilitated by the State Surplus 
Property Office (SSPO) when the 
Dukes County Sheriff’s Department 
determined the boat no longer 
suited its needs and included it on 
the State Surplus Property Listing. 

“This was a real win-win,” said Ted 
Bunnell, OSD Surplus Property 
Coordinator. “We were able to 
generate a little revenue for the 
State and the City of Lynn received 
the boat at a significant discount, 

The “Rocky B” 
Begins Her Third  
Sea Tour

saving the approximately $50,000 it 
would cost to purchase a new boat.” 

The transfer of the Rocky B to 
Lynn launched the boat’s third sea 
tour in state service. Originally 
purchased by the Massachusetts 
Environmental Police in 2000, the 
boat patrolled State waters for 
environmental policing purposes 

prior to being transferred to the 
Dukes County Sheriff’s Department 
in 2016. For the next two years, 
the Rocky B, as it would come to be 
known, patrolled the waters around 
Martha’s Vineyard until it was 
placed back into the hands of the 
Surplus Property Office.

STATE SURPLUS
PROPERTY OFFICE

https://www.mass.gov/surplus-property-program
https://www.mass.gov/surplus-property-program
https://www.mass.gov/doc/current-surplus-property-listing/download
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“If the State Surplus Property 
Program didn’t exist, this boat 
probably would have been sent to 
the salvage yard in 2016. Instead, 
the boat gets to take on a new life 
multiple times over,” said Ted. After 
some minor restoration work, the 
Rocky B officially went into service 
in Lynn in June 2019. 

The Rocky B will be put to good use 
at the Lynn Fire Department, where 
they plan to use it for emergency 
search and rescue missions, 
training, and other fire services on 
the water. 

Any property that exceeds the 
needs of a Commonwealth 
Department has the opportunity 
to live multiple lives in this way 

through the SSPO. To learn how 
your organization may benefit from 
the State Surplus Property Program, 
please contact Ted Bunnell at  
(617)-720-3170 or OSD_SSPO@
mass.gov and visit the Current 
Surplus Property Listing. 

If the State Surplus 
Property Program 
didn’t exist, this boat 
probably would have 
been sent to the salvage 
yard in 2016.

– Ted Bunnell, OSD Surplus 
Property Coordinator

mailto:OSD_SSPO%40mass.gov?subject=
mailto:OSD_SSPO%40mass.gov?subject=
https://www.mass.gov/doc/current-surplus-property-listing/download
https://www.mass.gov/doc/current-surplus-property-listing/download
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Meet OSD’s 2019
Summer Interns
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Meet OSD’s 2019
Summer Interns

David Boloyan
COMMBUYS
Bentley University, Economics
In his summer internship with the 
COMMBUYS team, David was tasked 
with creating a strategy to inventory, 
source, and document key pieces 
of data in OSD’s data repository, a 
centralized source of information that 
may be used to improve interactions 
with buyer and vendor communities. 
His project consisted of creating a 
user guide to supplement the data 
repository, as well as performing an 
analysis of data and trends, which 
allowed him to gain experience working 
with a real case. David also acted as a 
fresh set of analytical eyes to improve 
the clarity of the data, with the goal 
of making the data repository more 
comprehensible for users. 

As he moves on to his senior year at 
Bentley University, David will utilize 
the skills he learned while at OSD, 
especially his ability to visualize data 
and present it effectively. 

Since implementing a summer intern program in 2017, the Operational Services Division (OSD) has been 
privileged to host 17 students focused on building solutions to business problems from the ground up. These 
were not your typical intern assignments of “getting coffee,” data entry, or filing. Over the past three years, the 
projects tackled by our interns included analyzing vendor and buyer data for the COMMBUYS team, researching 
new software for the Training team, and creating a standardized template for benchmarking Statewide Contracts 
for the Sourcing Department, to name a few. The interns came to OSD from the following institutions: Bentley 
University, Boston College, Boston University Law School, Michigan State University, Pennsylvania State University, 
Suffolk Law School, Suffolk University, University of Rochester, and the University of Massachusetts, Boston.

OSD truly appreciates the important work our Summer Interns accomplished in ten weeks. Meet OSD’s 2019 
Summer Interns and learn about their projects:

Katie Bell-Wright
Marketing, Communications,  
and Events
Suffolk University, Politics, 
Philosophy, and Economics
Katie’s summer project was to research 
podcast implementation for OSD. 
She was tasked with researching the 
methods by which the department 
would go about implementing podcasts 
and analyzing potential outcomes. 
Katie’s final report and presentation 
discussed the potential opportunities 
and challenges associated with 
implementing the newer social media 
channel, specifically focusing on 
technology requirements, staff training, 
and potential podcast topics.

Katie will use the research and 
presentation skills she developed as she 
goes on to her senior year at Suffolk 
University. After graduating, she hopes 
to travel to London for a gap year 
before settling into either grad school 
or working for a green tech start-up. 

Abigail Gendreau 
Training
Bentley University, Actuarial 
Science 
Abby spent her summer internship 
organizing the seating arrangements 
for a networking lunch for 1,000 
people, comprised of public buyers and 
Statewide Contract vendors, who will 
attend the upcoming OSD Conference. 
For her project, Abby was tasked 
with testing different ratios of buyer 
and vendor attendees to optimize 
networking opportunities. She then 
presented her findings in a concise 
report. The Training team looks forward 
to putting Abby’s project into action for 
the upcoming conference.  

As she enters her senior year at Bentley 
University and eventually moves on to 
work in the financial sector, Abby will 
remember her professional experience 
working on this project.
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Laurene Isimbi
Office of Vehicle Management
Suffolk University, Finance and 
Data Analytics 
Laurene’s project for the summer was 
to research state fleet operations across 
the U.S. and to report her findings to 
OSD’s Office of Vehicle Management. 
She conducted her research by studying 
the state’s current vehicle management 
operations and then interviewing other 
states to gather their operations data. 
Laurene created a presentation that 
discussed her findings, comparing 
Massachusetts with the other states 
researched.  

As she goes into her senior year 
at Suffolk University, Laurene will 
remember the research skills she 
strengthened during her time at OSD. 
Looking ahead to graduation, Laurene 
hopes to bring the skills she has learned 
at OSD to her graduate studies. 

Patrick Houghton 
Legal
Suffolk University Law School, Law 
Patrick’s project for the summer was 
researching key issues related to OSD’s 
statewide contracts and programs. His 
areas of focus included developments 
in IT law, legislation review, records 
retention, and other areas of impact 
to OSD. Patrick worked closely with 
OSD Legal throughout his projects to 
determine what aspects of his findings 
could potentially be incorporated into 
continued work by the team.  

Since spending the summer exploring 
procurement contracts, Patrick 
has increased his confidence in 
understanding different strategies for 
contract creation and specific issues 
related to public purchasing. Patrick is 
entering his final year of law school and 
hopes to work professionally with the 
federal government after taking the bar 
exam next summer. 

Holly Turner
Sourcing
Michigan State University, Supply 
Chain Management
In her summer internship with 
Strategic Sourcing Services, Holly’s 
assigned project consisted of creating 
a standardized and efficient process 
for using market research tools. She 
was tasked with creating a template 
that detailed the best utilization of 
three main resources commonly used 
by the Sourcing team. Her framework 
describes how to easily access the most 
important information found in each of 
the market research tools.   

As a result of expanding her knowledge 
of market research tools this summer, 
Holly has increased her ability to 
conduct and analyze market research. 
Her experience working closely with the 
Sourcing team will be beneficial in her 
future professional endeavors. 

OSD wishes our 2019 Summer Interns  
the best of luck and much success  

in their future endeavors!
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STRATEGIC SOURCING
SERVICES

Best Value
Category 1 (Office Supplies) offers 
more than 1,000 market basket 
items – frequently purchased office 
supply products for which the 
Commonwealth negotiated the 
deepest discounts possible. These 
products represent best value and 
should be considered first. They 
are labeled as “market basket” or 
“preferred” items in vendors’ price 
files. From the OFF47 Contract User 
Guide, link to all vendors’ price files 
located in COMMBUYS.

Easy Office Supply Price Checks

All Category 1 vendors offer 
PunchOut catalogs. Additionally, 
these vendors offer a “view only” 
catalog for easy price checks 
outside of COMMBUYS. For details, 
refer to the “View Only” Catalogs 
for Category 1 (p. 4) in the Contract 
User Guide. 

Statewide Contract OFF47 Office Supplies, Recycled Paper and Envelopes

Statewide Contract OFF47 Office Supplies, Recycled Paper and Envelopes launched on June 1 and, as expected, we 
are seeing wide buyer interest. To offer an even better buyer experience, we’ve recently introduced some contract 
enhancements and, based on buyer inquiries, want to clarify a few contract details. 

Quoting Simplified

Buyers may negotiate additional 
discounts for bulk orders by 
soliciting quotes. New! Obtain 
quotes from Category 1 or Category 
2 vendors in COMMBUYS using 
the dedicated Solicitation Enabled 
MBPOs. Links provided in the 
Contract User Guide (p. 13).

Tiered Pricing 

For products offering tiered pricing 
based on volume, simply select 
the item and the price will change 
automatically based on the volume 
selected. This functionality applies 
to COMMBUYS line 
item catalogs, as well 
as PunchOuts. Buyers 
will not see a separate 
product listing by tier.  

Purchasing Power

Detailed purchasing data puts the 
Commonwealth in the best position 
to understand buyer needs and 
negotiate best value. Consequently, 
OFF47 PunchOuts and COMMBUYS 
catalogs do not offer $0-line items. 
Use PunchOut or COMMBUYS 
search capabilities (in COMMBUYS, 
select Contract/Blanket or Catalog 
from the drop-down in the Header 
bar) to locate available products. If 
a desired product is not available, 
follow the instructions on page 22.

General Guidance & Updates

https://www.mass.gov/media/2008041/download
https://www.mass.gov/media/2008041/download
https://www.mass.gov/media/2008041/download
https://www.mass.gov/media/2008041/download
https://www.mass.gov/media/2008041/download
https://www.mass.gov/media/2008041/download
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Add Products to OFF47 Catalogs

OSD will work with buyers and awarded vendors to add products to vendors’ catalogs, when 
appropriate. If a product appears to meet the scope of the OFF47 contract but cannot be found 
in awarded vendors’ catalogs, buyers may use the OFF47 Product Request Form (also attached 
to the OFF47 Master Contract Record in COMMBUYS) to request the item be added. Email the 
completed form to the Contract Manager, Julia Wolfe, for review. 

Contract Exclusions and Related Statewide Contracts

Note that the following items do not meet OFF47 contract specifications but are offered under 
other Statewide Contracts:

 » Office Furniture (e.g. desks, chairs, tables, mobile, or cube furniture): OFF38 
 » Printer, Copier, and Fax Toner Cartridges or Bottles (name brand or remanufactured): 

ITC66 
 » Janitorial Cleaning and Related Supplies: FAC85. Note: Allowable OFF47 products 

include “break room supplies” defined as paper towels, napkins, dish soap, sponges, all-
purpose cleaners, and wipes; however if offered, they must comply with current FAC85 
specifications.

 » Printers, including Desktop Printers: ITC47, 
Category 6

 » Paper Goods: (i.e. paper plates, plastic 
ware, etc.): GRO35;

 » Food: Prime Grocers – GRO38; Dairy 
Products – GRO36; Baked Goods – GRO37;

 » Water Services: GRO34;
 » Art and Instructional School Supplies: 

OFF45;
 » Business Card Printing: OFF44,  

Category 1.

Refer to the OFF47 Contract User Guide for 
more information, including New Purchaser Set-
up Requirements, Frequently Purchased Items, 
Minimum and Maximum Order Quantities, and 
Environmentally Preferable Products (EPPs).    

Contact Julia Wolfe with questions.

Statewide Contract OFF47 Office Supplies, Recycled Paper and Envelopes

Contract Overview
The OFF47 contract provides better pricing 
overall, more vendor choices, and several 
opportunities to meet spending goals with 
diverse businesses.

Awarded Vendors
Office Supplies

CAM Office Supply
G.A. Blanco 

Staples
W.B. Mason

Recycled Paper
Lindenmeyr Munroe 

Veritiv 
Recycled Plain and Printed Envelopes

Bay State Envelope 

Link to the Contract User Guide.
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https://files.constantcontact.com/666eaa93201/b4008550-8de9-4256-9d81-a2662a0c014c.docx
https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-19-1080-OSD03-SRC3-16045&releaseNbr=0&parentUrl=contract
mailto:julia.wolfe%40mass.gov?subject=
https://www.mass.gov/media/1471791/download
https://www.mass.gov/media/1256626/download
https://www.mass.gov/media/990146/download
https://www.mass.gov/media/990146/download
https://www.mass.gov/media/1785021/download
https://www.mass.gov/media/1562211/download
https://www.mass.gov/media/1955991/download
https://www.mass.gov/media/1827706/download
https://www.mass.gov/media/1884806/download
https://www.mass.gov/media/1145176/download
https://www.mass.gov/media/1642956/download
https://www.mass.gov/media/1373606/download
https://www.mass.gov/media/2008041/download
mailto:julia.wolfe%40mass.gov?subject=
https://www.mass.gov/media/2008041/download
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Remembering Betty Fernandez

Over the last several weeks, many of you with connections to the 
Operational Services Division’s Sourcing Department, both buyers 
and vendors, have asked about our long-time Strategic Sourcing Lead, 
Betty Fernandez. It is with great sadness that we share news of Betty’s 
passing following a period of extended leave. 
Betty started working at what would become OSD in June 1970 and, 
over her 49 years of service, touched countless people who were 
beneficiaries of her vast arsenal of institutional knowledge. We are just 
beginning to understand how much Betty meant to a great number of 
people. 
Unassuming and someone who shunned the limelight, Betty made 
contributions at every juncture of her state career. She distinguished 
herself early on in 1971 as a temporary Junior Clerk, when she stepped 

in and did what was needed during another’s absence, leading to her assuming Senior Clerk 
duties and setting the stage for what was to be a brilliant career. Later in 1982 as she moved 
into the procurement arena as a Buyer, Betty steadily began building her craft and taking on 
greater Sourcing responsibilities.    
Over her time in the OSD Sourcing Department, Betty proved her value and moved up in 
the ranks. To her credit and the agency’s benefit, Betty touched almost every Sourcing 
category under OSD’s purview. She was a master at recruiting Strategic Sourcing Team talent, 
leveraging their expertise, and managing the sourcing process. Well-informed and patient, 
she was a go-to resource for questions about COMMBUYS, MMARS, procurement policy, and 
historical perspective. A pragmatic and steadying presence, you could rely on Betty for some 
good advice. She shared the following thought with a colleague who was managing a difficult 
situation: “Don’t worry. Everything can be fixed!”  
During her tenure with the state, Betty was witness to and played a role in its evolution. To 
name just a few, Betty helped with the adoption of the 801 CMR 21.00 regulations and the 
concept of Best Value, participated on the development team for early MMARS, and served as 
a key contributor to COMMBUYS pre-launch testing, where Betty identified and helped bring 
to resolution several system issues – lovingly coined “Betty Issues.” 
Betty’s memory will live on in the Sourcing Department, the agency, and through the state 
contracts she adeptly managed. We fondly remember Betty’s commonsense approach to 
getting things done, her unwavering humor and kindness, and the unselfish way she shared 
all she knew. 
She will be dearly missed. Betty leaves behind a husband, son, and granddaughter. 
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New Diesel and Gas Statewide Contracts
State purchasing data shows that many Massachusetts cities and towns actively use OSD’s 
Diesel and Gas Statewide Contracts, so we’re making sure communities have information 
about the successor contracts that launched on August 1.

Public entities meeting the minimum usage requirement for these contracts – owning a fuel 
tank – may take advantage of the reliability and value negotiated by the Commonwealth.

As with the predecessor contracts, the ENE47 Diesel and ENE48 Gas contracts provide 
competitive indexed rates for the delivery of various diesel and gas blends, with no minimum 
delivery requirements or delivery fees and lower pricing for purchases of 8,000 gallons or 
more. The Contract User Guides, linkable above, explain how pricing is calculated based on a 
fixed differential price – set by Zone – and the indexed rate. Check the Appendix in the back 
of each Guide for Zone breakouts and refer to the Product/Service Pricing section for details.  

New Fixed Rate Option!

Based on buyer feedback, the contracts feature a new fixed rate option, which similarly 
includes no delivery fees, but does require a minimum purchase of 42,000 gallons. Be advised that this quantity may be 
divided into separate deliveries and that communities may purchase fuel together to meet this minimum quantity.  

Rates are set by Zone and are published in each Guide. Note that these rates are ceiling prices and entities may negotiate 
a lower price with vendors based on volume. Refer to the Contract User Guides for more information on Category 2 fixed 
pricing.

Refer questions to the Contract Manager, Mike Woods, at 617-720-3191.

 SEPTEMBER/OCTOBER
STATEWIDE CONTRACT UPDATES

We have planned a path forward to manage Betty Fernandez’ contracts in the short term. Please direct contract questions 
to the contract managers referenced in the Contract User Guides (links below). We ask your patience during this difficult time 
of transition. 

Contract # Contract Name
GRO34 Drinking Water – General and Emergency Services

GRO35 Foodservice Supplies and Equipment

GRO36 Dairy Products

GRO37 Baked Goods

GRO38 Prime Grocers

OVM09 Short-Term Rental of Various Light Duty Vehicles

TRD01
Tradespersons: Boilers; Drains; Electrical; Fencing; General Contracting; 
Generator/Turbine; Glass, Window, Doors; HVAC/Sheet Metal; Painting; 
Plumbing Services

TRD04 Tradespersons: Cleaning Restoration; Compressor; Kitchen Exhaust; Pump 
& Motor; Roofing Services

ITT57 Two-Way Radio Equipment and Supplies

OFF39 Postage and Mail Processing Equipment, Accessories, Service & Supplies

https://www.mass.gov/media/2030166/download
https://www.mass.gov/media/2030171/download
mailto:michael.woods%40mass.gov?subject=
https://www.mass.gov/media/1145176/download
https://www.mass.gov/media/1562211/download
https://www.mass.gov/media/1827706/download
https://www.mass.gov/media/1884806/download
https://www.mass.gov/media/1955991/download
https://www.mass.gov/media/870746/download
https://www.mass.gov/media/1658831/download
https://www.mass.gov/media/1891761/download
https://www.mass.gov/media/1789031/download
https://www.mass.gov/media/1013996/download
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 SEPTEMBER/OCTOBER  
STATEWIDE CONTRACT UPDATES

Attention ITT46 Network Services Users
Account Numbers Changing for Some Verizon Customers
ITT46 customers that use Verizon for Category 1 Voice Services (Verizon New England and Verizon Select Services, Inc. only), 
Category 2 Connectivity/Bandwidth Services (Verizon New England Services, excluding any FCC Services), and/or Category 
4 Managed Services (VPN Service only) will be provided new business account numbers as Verizon migrates to a new billing 
system. The timeline for this change is on or about November 8, 2019. Business account numbers for Category 3 Mobile 
Communications Services customers will not be affected.

Customers will receive their new business account numbers from Verizon once the transition is complete and customers 
should begin using the new account numbers immediately to ensure payments are applied correctly going forward. Verizon is 
allowing customers several billing cycles to finalize these adjustments.

Link here for more information or send inquires to ITT46PMO@verizon.com.

Adding Local Hardware Stores to Statewide Contract
The Operational Services Division has reopened Statewide Contract FAC105 Maintenance Repair and Operations (MRO) Retail 
Products and Supplies, providing an opportunity for local hardware stores to participate in state contracting and making it 
more convenient for public buyers to access MRO products through Statewide Contract.

Find resources related to this bidding opportunity 
at mass.gov/hardwarestores.

Buyers – Interested in having the opportunity 
to purchase from your local hardware store 
using Statewide Contracts? If so, refer your local 
hardware store to mass.gov/hardwarestores. 

For assistance, contact the OSD Help Desk at 
COMMBUYS@mass.gov or 888-MA-State (627-8283).

Look for our billboards throughout Massachusetts!

In the Market for a New Vehicle? Check VEH98 Inventories Now!   
At this time of year, manufacturers unveil their 2020 models. Not unexpectedly, these new options may come with a higher 

price tag. If you’re in the market for a new vehicle, it may be advantageous 
to review your VEH98 Purchase of Vehicles options now before the 2020 
models hit the showroom floors.

VEH98 Contract Benefit

Once 2020 models do become available, however, you still may want to 
ask about vendors’ previous model year inventories of cars, SUVs, and 
trucks: these may be purchased under VEH98 with an additional 2% off 
contract pricing.

Reach out to VEH98 awarded vendors (pp. 10-12 in the Contract User 
Guide) to see what’s available. 

https://www.mass.gov/media/925611/download
http://enterprise.verizon.com/bill-conv
mailto:ITT46PMO@verizon.com
https://www.mass.gov/media/1651101/download
https://www.mass.gov/service-details/statewide-contract-opportunity-for-hardware-stores
https://www.mass.gov/service-details/statewide-contract-opportunity-for-hardware-stores
mailto:COMMBUYS@mass.gov
https://www.mass.gov/media/1327431/download
https://www.mass.gov/media/1327431/download
https://www.mass.gov/media/1327431/download
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 SEPTEMBER/OCTOBER 
STATEWIDE CONTRACT UPDATES

Generators
Don’t wait for the power to go out to start thinking 
about a generator. Be prepared for the probability of 
challenging weather as we enter the later part of the 
year. 
For requirements big and small, check FAC100, FAC101, 
and FAC105. 
Service your existing generators through TRD01. 

Ready for Fall?
We can help with your to-do list: 
 » Seasonal Clean-up
 » Tree Trimming
 » Irrigation Services
 » Tree Planting

Oh, and yes – snow removal services 
for the winter season!
Refer to FAC103.

Seasonal Reminders from the Office of 
Vehicle Management – Tires
Check tires for proper inflation and signs of wear:
 » Proper air pressure helps maximize fuel efficiency 

and safety. Keep in mind that tire pressure can 
drop one PSI (pounds per square inch) for every 10 
degree drop in temperature. Tire inflation guidance 
generally may be found on the interior of the driver 
door.

 » Treads should be at least 4/32 inch deep. If you see 
the top of Abe Lincoln’s upside-down head when 
a penny is placed in the groove, the tire may need 
replacement.

Purchase tires through VEH109.

https://www.mass.gov/media/1607201/download
https://www.mass.gov/media/1883246/download
https://www.mass.gov/media/1651101/download
https://www.mass.gov/media/1658831/download
https://www.mass.gov/media/1827701/download
https://www.mass.gov/media/1985601/download
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 COMMBUYS

COMMBUYS Loyalty Program Update
Given Buy the Way’s summer hiatus, we haven’t had the opportunity to share COMMBUYS Loyalty Program 
standings for the April 1- June 30 time period, available here. 

Spotlight – Vendor Explorer Badge
The Vendor Explorer badge recognizes entities purchasing from a wide range of Statewide Contract vendors. 
Organizations are given one point for each unique Statewide Contract Vendor used. 

FACT: Currently, OSD has more than 1,700 vendors to choose from, across 100+ contracts!

We would like to welcome 11 new badge earners to this category: 

Auburn Housing Authority
Centerville Osterville Marston Mills Fire Department
City of Beverly
Falmouth Public Schools
Military Division
Newburyport Public Schools
Town of Eastham
Town of Halifax
Town of Hingham
Town of Seekonk
Town of Templeton

Additionally, we have 18 organizations that have earned a Level 5 Vendor Explorer badge. Among this esteemed 
group is the Trial Court, which moved from a Level 1 badge earner to Level 5 in three months’ time!

Vendor Explorer – Level Five Winners
City of Lawrence Department of State Police
City of Malden Department of Youth Services
City of Quincy Executive Office of Energy and Environmental Affairs
City of Springfield Executive Office of Technology Services and Security
Department of Conservation and Recreation Massachusetts Bay Transportation Authority
Department of Correction Massachusetts Gaming Commission
Department of Fire Services Town of Nantucket
Department of Fish and Game Town of Needham
Department of Mental Health Trial Court

Congratulations to all! 
Send COMMBUYS questions to COMMBUYS@mass.gov.

https://files.constantcontact.com/666eaa93201/5fb4f579-a98a-45d0-ae01-e3b421080926.xlsx
mailto:COMMBUYS@mass.gov
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 TRAINING

Strategic Sourcing Tools
What best practices does the Commonwealth use when sourcing state contracts?

Are you familiar with the latest procurement policies and practices?
What issues are your procurement colleagues struggling with? 

Sign up to be part of an interactive course that delves into 
the essential components of the strategic sourcing process 
and provides a forum for the exchange of ideas with other 
procurement professionals.

The Strategic Sourcing Certificate Program (SSCP), which 
meets once a week for five weeks, engages participants 
through classroom instruction, small group exercises, 
large group discussions, and a variety of guest speakers. 
The SSCP, open to all public purchasers, outlines industry 
best practices and essential skills to conduct successful 
procurements.

 » Upcoming SSCP Session in Boston (2/4, 2/11, 2/18, 
2/25, 3/3)

 » Upcoming SSCP Session in West Boylston (3/12, 3/19, 
3/26, 4/2, 4/9)

 » Essentials of State Procurement is an SSCP prerequisite. Consult the Training Schedule for availability.
 » Email OSD Training to express interest in future SSCP course offerings.

Fall/Winter Schedule is Out!
Training Courses for Buyers and Vendors
OSD’s Training Department supports the agency’s 
programs and initiatives with classes on purchasing, 
procurement, and supplier diversity. Buyers and 
vendors are encouraged to explore our FREE 
instructor-led classes and webinars.
Get OSD training on your calendar!
Buyer Training Classes
Vendor Training Classes

https://www.mass.gov/media/2042846/download
https://www.mass.gov/media/2042851/download
https://www.mass.gov/media/1578096/download
mailto:osdtraining%40mass.gov?subject=
https://www.mass.gov/service-details/buyer-training-courses
https://www.mass.gov/service-details/vendor-training-courses


29

TRAINING FOR BUYERS

October

November

21 Webinar  
COMMBUYS Purchasing for Non-Profits and Other 
Eligible Entities

28 Webinar 
How to Use Master Blanket Purchase Orders 
(Statewide Contracts)

29 Boston 
Advanced Purchasing in COMMBUYS

30 Boston 
Essentials of State Procurement

04 Boston  
COMMBUYS Organization Administrator

12 Boston  
COMMBUYS Procurement

13 Boston 
COMMBUYS How to Create a Departmental  
Master Blanket Purchase Order

19 Boston  
Introduction to Statewide Contracts and  
COMMBUYS

19 Westfield 
Essentials of State Procurement

21 Boston 
COMMBUYS Purchasing for Non-Profits and  
Other Eligible Entities

21 Webinar 
COMMBUYS PunchOut and Line Item Catalog 
Ordering

25 Westfield 
COMMBUYS Purchasing

To register, download the Fall/Winter Buyer Training Schedule.

https://www.mass.gov/media/1578096/download
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TRAINING
FOR BUSINESSES

October

November

To register, download the Fall/Winter Vendor Training Schedule.

17 Boston 
COMMBUYS for Awarded 
Statewide Contract Vendors

17 Boston  
Selling to the State: 
Marketing Your Business to 
Public Purchasers

21 Boston 
Demystifying the RFR: 
Understanding the  
Importance of the Request 
for Response

22 Whitinsville 
Connecting Your Business to 
the Commonwealth

23 Webinar 
SDP Overview for Bidders and 
Prime Contractors

23 Webinar 
SDP Overview for Certified 
Businesses

24 Webinar 
Locate and Respond to Bids in 
COMMBUYS

05 Webinar  
COMMBUYS Vendors: 
Organizational Design and 
Maintenance for the Seller 
Administrator

12 Webinar 
SDP Overview for Bidders and 
Prime Contractors

12 Webinar 
SDP Overview for Certified 
Businesses

14 Allston 
SDO Pre-Certification

18 Springfield 
Connecting Your Business to 
the Commonwealth

18 Webinar 
Locate and Respond to Bids in 
COMMBUYS

19 Taunton 
SDO Pre-Certification

28 Boston 
COMMBUYS Vendors:  
Essentials for the Seller Role

28 Cambridge 
SDO Pre-Certification

29 Whitinsville 
SDO Pre-Certification

29 Webinar 
Quarterly Report Overview

30 Taunton 
Connecting Your Business to 
the Commonwealth

20 Boston 
COMMBUYS for Awarded 
Statewide Contract Vendors

20 Boston 
Selling to the State: Marketing 
Your Business to Public 
Purchasers

https://www.mass.gov/media/1582881/download
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UPCOMING EVENTS

November

18-19
MA Digital Government Summit
Westin Boston Waterfront
Boston
Registration

October 

15-17
MFAA 2019 Fall Conference/Expo
Double Tree North Shore
Danvers
Registration

This information is provided as a courtesy and should not be construed as an endorsement by OSD.

March

10
Massachusetts School Business Officials  
FY20 Solutions Fair – NON-Solution Providers
Best Western Royal Plaza Hotel and Trade Center 
Marlborough
Registration

January

24-25
Massachusetts Municipal Association
Annual Meeting and Trade Show
Hynes Convention Center 
Boston
Registration

https://cms.erepublic.com/common/forms/ajax_event/104802
https://massfacilities.com/events/mfaa-2019-fall-conference-expo-attendee-registration/#tkt-slctr-tbl-35905
https://www.masbo.org/events/EventDetails.aspx?id=1251339&group=
https://www.mma.org/mma-annual-meeting-and-trade-show/register/


The Operational Services Division (OSD) administers the 
procurement process for the Commonwealth of Massachusetts’ 
Executive Agencies by establishing Statewide Contracts for  
commonly purchased goods and servicces. OSD’s mission is 
to create and promote dynamic programs and services that 
anticipate and fulfill our customers’ needs. Our operational 
and oversight activities facilitate and guide the evaluation, 
acquisition, management, and disposition of goods and 
services. We strive to deliver a personalized customer 
experience by creating a climate of communication and 

cooperation and leveraging innovative business techniques.

Sign up for OSD communications!
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