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Governor Michael Dukakis Monday appointed four "aggressive 
consumer advocates·• as public members of various state boards of 
registration. 

The state's 27 boards of registration regulate virtually every 
existing profession and consumer service, including barbers television 
rep air people, and funeral directors , Each board consists of several 
members of the regulated profession and at least one "public member," 
who according to legislative intent is supposed to serve the i~terests 
of the c onsumer , 

The Governor noted today, however, that "the history of public 
members has not been a very profitable one for the consumers of this 
state. The public member bill was the result of a vigorous effort by 
the Legislature to bring the consumer viewpoint to the boards, but 
I'm not satisfied that the the system has produced the desired results . 

"Beginning today with these four appointments," the Governor 
continued, "public members wi.11 function as independent consumer 
watchdogs- -and they will be provided the assistance and support to 
carry out that function," 

The four new members, who were administered the oaths of office 
by the Governor in the Cabinet Room this morning, and their boards, 
are as follows: 

--John E . Stallworth , 63, of Osterville, a black former New 
York City transit policeman and deputy clerk of the N,Y. State 
Supreme Court, who founded the Cape Cod Consumers• Assistance 
Center while in retirement, was named to the Board of Pharmacy. 

--Ruth B. Robinson, 58, of Newton Centre, a Registered Nurse 
and health advocate for the Mass. Association of Older Americans 
with a long history of l eadership in community health programs, 
was appointed to the Board of Dispensing Op~icians. 

--Seth H. Errnner, 30, of Boston, an attorney specializing in 
workmen 1 s comp ensation cases, formerly an electrical engineer, 
holder of an M.B.A. and an antipoverty legal intern for two surrnners, 
was named to the State Board of Examiners of Plumbers. 

--Roger Feinstein, 42, of Newton, an assistant professor 
of political science at Boston State College with several years 
experience as an urban planner and public administrator, was named 
to the Board of Waste Water Treatment Facility Operators. 

The simultaneous appointment of public members to four different 
boards of regi stration i s "only the first step in an effort by Secretary 
of Consumer Affairs Lola Dickerman to upgrade the status of public 
members,'' the Governor said. 
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A public members caucus will be formed to provide a sense 
of cohesion among al l public members on the boards of registration, 
to provide a forum for the discussion of mutua l problems, and to 
rincourage the use by public members of ' 'alternative information" 
in deciding issues arising within thei r own boards, the Governor 
said . 

"There is a wide variety of c onsumer resources at the 
disposal of public members," the Governor explained, "and the 
caucus, · as well as the Division of Registration 1 will assist 
public members in obtaining those resources. The Executive Office 
of Consumer Affairs, the Consumers' Council, the Federal Trade 
Commission, the academic community, and private research and 
consumers' groups can provide public members with a host of u seful 
information, ii 

The caucus will be headed by Evvajean Mintz, director of the 
Division of Registration, and will study various aspects of 
occupational licensing and the regulatory process. A meeting with 
incumbent public members was held earlier this month, 

" We ' re not trying to set public members apart from the 
professfonals who sit in the various boards," Dukakis said . 
"But in the past, public members have turned inward and received 
almos t all their information from the professionals on the boards. 

"It is healthy to establish a link between the public 
members and the consuming public," Dukakis said. "The public 
members can represent the consumer view, serve as ombudsmen 
wii.:hin their boards for consumer compl -'"tints 

I 
and help ensure 

that the public interest is the only interest being served ." 

The appo intment of the four public members today grew out 
of an ongoing review of the boards of registration and the state ' s 
occupational licensing and regulatory powers by Secretary Dickerman 
and her staff. 

NOTE: Complete resumes on the appointees can be inspected 
in Room 382, 
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