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A LETTER FROM TREASURER  
DEBORAH B. GOLDBERG 

Dear Plan Participant,

On behalf of the Treasury, I would like to wish you 
and all of our SMART Plan participants a Happy New 
Year! Now is a great time to set personal goals for 
both your physical and financial health. In our main 
article, Don’t forget your annual checkup (of your 
retirement readiness), we explore some of the options 
for checking in on your retirement account to ensure 
financial health for 2020 and beyond.

Our SMART Plan participants share a common goal of 
saving for a more comfortable retirement. For many, 
however, investing can be an intimidating subject. 
This should not discourage you from your retirement 
goals. Whether you wish to review your account using 
our online planning tools, or set up a free one-on-one 
meeting with your Retirement Plan Advisor, we at the 
SMART Plan are here to help! For more information, 
please check out the article entitled Daunted by the 
idea of investing? Learn more with the SMART Plan.

And finally, to expand your financial knowledge even 
further, the Office of the State Treasurer also offers 
several initiatives and workshops through its Office 
of Economic Empowerment (OEE). One of the main 
priorities of OEE is to increase access to financial 
education through financial literacy programs. Please 
read our article Financial Literacy Programs from the 
Office of Economic Empowerment for more details.

Thank you again for your continued participation in the 
SMART Plan. Happy New Year!

Sincerely,

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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Don’t forget your annual checkup 
(of your retirement readiness) 
Checkups — they’re something we all know we should do, and they’re easy to 
postpone. But whether you’re considering your health or your retirement readiness, 
it’s important to get a regular review of your vital signs so you can make any 
needed changes.
The good news is that you don’t have to schedule an appointment for your 
retirement readiness checkup. You can do it yourself at any time. Start with  
the following:
 • Check your Lifetime Income ScoreSM 1 — Your Lifetime Income Score 

is a helpful estimate of your future retirement readiness. When you log in to 
your account, you can immediately see whether you’re on course to meet your 
retirement income goals. While you’re there, experiment with how a change in 
your planned retirement date and your contribution rate affect your retirement 
income. And you can get recommendations for other things you can do to achieve 
the retirement you want.

 • Increase your contribution amount — If you’ve never changed the amount 
you contribute to your retirement account, it may be time for an update. Your 
contribution level is one of the most important factors in reaching your 
retirement goals. Consider adding an automatic increase to your contributions as 
well for even more retirement savings.

 • Review your asset allocation2,3 — Does your retirement investment portfolio 
have the right balance of risk and return potential for your age and situation?  
In general, people reduce their investment risk as they get closer to their 
retirement date. They want to protect the assets that they’ll soon rely on for 
retirement income. But if you still have years or decades to go before you retire, 
investing too conservatively could limit your ability to capitalize on compounded 
growth potential. 

 • Designate — or update — your beneficiary information — A beneficiary is 
the person you choose to inherit the assets in your retirement account in the event 
of your death. If you never designated a beneficiary — or if you need to update 
your choice — take a few minutes to log in to your account and complete this 
important task. It can make the process of settling your affairs a little easier for 
the people you care about. 

If you have questions about any of these areas — or if you’d like other suggestions 
for your retirement readiness checkup — schedule some time to meet one-on-one 
with your local SMART Plan Retirement Plan Advisor at no additional charge.
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https://mass-smart.empower-retirement.com/participant/#/articles/lifetimeIncomeScore
https://mass-smart.empower-retirement.com/participant/#/d/deferrals
https://mass-smart.empower-retirement.com/participant/#/d/investments
https://mass-smart.empower-retirement.com/participant/#/d/beneficiary
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Territory-Map.pdf
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Contribution limits increasing 
in 2020
The IRS recently announced the annual contribution limits for 
2020. The Massachusetts SMART Plan’s 2020 contribution limits 
are $19,500 or 100% of your includible compensation (as defined 
by the Plan and the Internal Revenue Code), whichever is less. 

The age 50+ catch-up contribution is also increasing to $6,500 
for the 457 Plan in 2020. This would equal a maximum possible 
contribution of $26,000 if you are age 50 or older during the 2020 
calendar year. 

The special catch-up contribution amount also increased for 2020, 
which means you can contribute up to a maximum of $39,000 to 
the 457 Plan if you are within three years of normal retirement age. 
The additional amount you may be able to contribute under the 
special catch-up contribution will depend on the amount that you 
were able to contribute in previous years but did not. 

Note: If you are eligible for both the age 50+ catch-up and special 
457 catch-up, you may not take advantage of both in the same 
calendar year.

SMART Plan fund updates
As part of the ongoing review of the SMART Plan 
investment options, the multi-manager allocations for two 
funds have been updated as follows:

Small Company Stock Fund 
Dimensional Fund Advisors U.S. Small Cap Strategy, 
45%; Hood River Small Cap Growth Strategy, 30%; and 
Wasatch Small Cap Value Strategy, 20% with a 5% liquidity 
allocation to the Northern Trust Russell 2000 Value Index 
CIT, effective October 28, 2019. 

Large Company Blend Stock Fund 
Vanguard Dividend Growth Fund, 57%; Fidelity Growth 
Company CIT Strategy, 20%; and T. Rowe Price Large-Cap 
Core Growth Strategy, 18% with a 5% liquidity allocation to 
the Northern Trust Russell 1000 Value Index CIT, effective 
December 19, 2019.

Daunted by the idea of 
investing? Learn more with 
the SMART Plan
The idea of investing can intimidate anyone.4 The specialized 
terminology, the research, the potential risk — it’s no wonder that 
some of us feel a little uneasy building a strategy for our future 
retirement. However, one recent study found that some of us  
may find investing a little more intimidating.5 The researchers 
found that 44% of women put non-retirement savings into 
investment accounts, compared to 59% of men. The same study 
also found that only 25% of women are comfortable with their 
investing knowledge.

Even though the study looked specifically at non-retirement 
savings, it highlights one of the risks we all face — whatever our 
gender — when it comes to achieving our retirement income goals. 
A person who is reluctant to invest could be putting their future 
retirement readiness in jeopardy. Why? One reason is the potential 
impact of inflation on our future spending power. 

According to a Bureau of Labor Statistics inflation calculator, you 
would need around $154 in today’s dollars to match the buying 
power of $100 in 1999.6 So, even though you may be saving money 
for retirement with each paycheck, you may be hurting your future 
spending power if you’re not investing in a way that keeps pace (or 
even outperforms) inflation. 

Fortunately, you have help if you’re interested in gaining the 
knowledge you need to invest in a way that matches your goals 
and tolerance for risk. Check out the online planning tools and 
calculators available on www.mass-smart.com to get started. 

You can also schedule some time with your local SMART Plan 
Retirement Plan Advisor to discuss some basic financial planning 
and investing concepts (such as risk management and asset 
allocation) that you can put to work building a retirement strategy 
that’s right for you. 

Knowledge truly is power. The more you learn about the basics of 
investing, the better you can capitalize on all the resources your 
plan offers to help you achieve the future you want. 

http://www.mass-smart.com
http://www.mass-smart.com
https://mass-smart.empower-retirement.com/participant/#/articles/Massachusetts/wellnessAndFinancialResourceCenter
https://www.fool.com/investing/2019/03/16/more-than-half-of-all-women-are-making-a-major-mon.aspx
https://www.fool.com/investing/2019/03/16/more-than-half-of-all-women-are-making-a-major-mon.aspx
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New pre-tax and post-tax contribution allocation 
options offered for your SMART Plan
Diversification and asset allocation are two strategies for 
managing risk, and both are important to keep in mind as you 
build and manage your investment portfolio.2,3 

One approach that became an option in the third quarter of 
2019 is the capability of diversifying contributions in your 
SMART Plan account between traditional before-tax 
contributions and after-tax Roth contributions. Now, you can also 
choose different fund allocations within your traditional and Roth 
accounts from your SMART Plan fund lineup.

Making both traditional and Roth contributions could give you 
some flexibility when it’s time to make withdrawals in retirement. 

With traditional contributions, you don’t pay taxes on the amount 
you contribute or any earnings your contributions generate until 
you make a withdrawal. With Roth contributions, you pay taxes 
on your initial contribution, but qualified distributions (a.k.a., 
withdrawals) are free of income taxes and penalties.

For more on the differences between traditional and Roth 
contributions, see your SMART Plan’s plan highlights, 
SMART Roth flier or contact your local SMART Plan 
Retirement Plan Advisor.

Financial Literacy Programs from the Office of  
Economic Empowerment
The Office of Economic Empowerment (OEE) is a department within the Office of the State Treasurer tasked with supporting, 
advocating and facilitating policies that empower all Massachusetts residents. One of the main priorities of OEE includes increasing 
access to financial education through a variety of financial literacy programs. 

Here are just a few of those currently available:

 • EqualPayMA: An interactive digital platform designed to make our 
in-person women’s programming more robust and give constituents 
access to the latest news on wage equality. The website offers unique 
tools, such as: 

 ― A wage gap calculator where users can estimate their wage gap 
by age, gender and race

 ― A business toolkit where employers can find straightforward 
information on how to implement gender diversity/equal pay in 
the workplace

 ― An anonymous email feature where users can anonymously 
email their employers about wage gaps and diversity issues

EqualPayMA also contains an editorial platform where thought 
leaders can contribute written pieces on the various aspects of 
economic inequality. 

 • Financial Education Workshops for Seniors: In partnership with 
People’s United Bank and community partners across Massachusetts, 
the OEE hosts financial literacy workshops that help protect elders 
from financial exploitation. Led by instructors from the Bank, 
participants engage in curriculum focused on fraud and scam 
prevention, banking, credit, saving, financial recovery and other 
topics. The FDIC’s Money Smart for Older Adults program is the 
basis of the program. Community partners include local Councils on 
Aging, senior centers and non-profit organizations in cities and towns 
across the state.

 • MyFinancialLifeMA: Created with a user-centered design to deliver 
tailored financial education to users based on identity: women; 
families; high school students; twenties and thirties; marriage and 
divorce; veterans; and seniors. MyFinancialLifeMA helps constituents 
traverse the financial world with easily accessible, digestible content 
and underscores our effort toward economic security for all. 

 • Women’s Economic Empowerment Series: Since 2016, OEE 
has partnered with Citizens Bank to provide cutting-edge 
financial education designed to help women combat the unique 
challenges they might encounter throughout their lives. Through 
workshops held in communities across the state, trained financial 
educators from Citizens Bank deliver educational sessions on 
creating a budget, managing debt and understanding credit 
scores. Additionally, women receive salary negotiation training, 
opportunities to practice during the workshop and education on the 
wage gap. Each participant goes home with a workbook and a book 
on financial empowerment for women. 

http://www.mass-smart.com
http://www.mass-smart.com
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Plan-Highlights.pdf
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Roth-Flier.pdf
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Territory-Map.pdf
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Territory-Map.pdf
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1 IMPORTANT: The projections, or other information generated on the website by the investment analysis tool regarding the likelihood of various investment 
outcomes, are hypothetical in nature, do not reflect actual investment results and are not guarantees of future results. The results may vary with each use and 
over time. Healthcare costs and projections, if applicable, are provided by HealthView Services. HealthView Services is not affiliated with GWFS Equities, Inc. 
Empower Retirement does not provide healthcare advice. A top peer is defined as an individual who is at the 90th percentile of the selected age band, salary 
range and gender.

2 Asset allocation does not ensure a profit and does not protect against loss in declining markets.

3 Diversification does not ensure a profit and does not protect against loss in declining markets.

4 Investing involves risk, including possible loss of principal.

5 fool.com, More Than Half of All Women Are Making a Major Money Mistake, April 13, 2019

6 bls.gov, CPI Inflation Calculator, September 2019

Securities offered by GWFS Equities, Inc., Member FINRA/SIPC, marketed under the Empower brand. GWFS is affiliated with Great-West Funds, Inc.; 
Great-West Trust Company, LLC; and registered investment advisers Advised Assets Group, LLC and Great-West Capital Management, LLC, marketed under the 
Great-West Investments™ brand. This material has been prepared for informational and educational purposes only and is not intended to provide investment, legal 
or tax advice.

Great-West Life & Annuity Insurance Company and its subsidiaries are not responsible for, nor do they endorse, the content contained in the additional third-party 
site(s) provided. ©2020 Great-West Life & Annuity Insurance Company. All rights reserved.
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GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at 877-457-1900  
Available Monday through Friday  
from 8 a.m. to 10 p.m. and
Saturday from 8 a.m. to 5:30 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9 a.m. to 5 p.m. ET

To contact your local Retirement Plan Advisor, call  
877-457-1900 or go to www.mass-smart.com >  
Contact Us > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9 a.m. to 5 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9 a.m. to 4 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9 a.m. to 5 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

http://www.mass-smart.com
https://www.fool.com/investing/2019/03/16/more-than-half-of-all-women-are-making-a-major-mon.aspx
https://www.bls.gov/data/inflation_calculator.htm
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Territory-Map.pdf
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