
March 23, 2020

Dear community member,

I am writing to you as the Area Medical Director of the Central Mass DMH to share 
information about trying to stop the spread of COVID-19 (also called the coronavirus).  It 
is very important to try to stop the spread, because it is a virus that no humans have 
immunity to yet.  Many people will have mild symptoms, but it can be dangerous for 
people with underlying medical conditions, like COPD, asthma, diabetes, heart 
problems, or people undergoing chemotherapy.  People who smoke cigarettes are also 
at increased risk of more serious medical problems,

The best way to stop the spread is to practice “social distancing”, meaning to stay at 
least six feet away from others.  Many stores are also closed, so staying home/in the 
program is also a good idea.

It is very important to wash your hands frequently, and to avoid touching your eyes, 
mouth, and nose, as these are places the virus can get in and make you sick.

You may see staff cleaning door handles, counter tops and tables more frequently, as 
the virus can stay on hard surfaces for several days.

If you are feeling ill, staff may ask you to wear a mask and gloves.  This is both for your 
own protection and to keep others, staff and peers, from getting sick.  It is not a 
punishment, or meant to single you out, just to keep everyone safe.

Please don’t share cups, silverware, cooking utensils or smoking materials with staff or 
peers.

If you are able to get outside without being near other people, please do, the fresh air 
will be good for you.

Even though we need to be physically distant from each other, we want to encourage 
folks to reach out for social supports, by phone, by internet, by Face Time, however you 
are able to stay connected with people that are important to you.

We don’t know how long this will last, but it will be at least a month.  The more people 
follow these rules, the faster the outbreak will end.

Thank you so much for following these rules.  It is hard on everyone, but very important 
to help people stay healthy and allow people to be safe in their homes and 
communities.

Please feel free to ask staff any questions you have.  They will get answers for you.  
Please stay safe and we will get through this together.

Best wishes,



Dr. Tina Render
Area Medical Director, Central Mass DMH


