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MassDEP Wastewater Contacts 

Regional Offices 

 
Northeast Regional Office 

Rachel Freed, Deputy Regional Director 
Email: rachel.freed@mass.gov 

Office: 978-694-3258 
Cell: 978-604-1985 

 

Kevin Brander, Wastewater Section Chief 
Email: kevin.brander@mass.gov 

Office: 978-694-3236 

 
 

Southeast Regional Office 

David Johnston, Deputy Regional Director 

Email: david.johnston@mass.gov 

Office: 508-946-2708 

Cell: 508-277-1885 

 

Jeff Gould, Wastewater Section Chief 

Email: jeffrey.gould@mass.gov 

Office: 508-946-2757 

 

Brian Dudley, Cape & Islands Wastewater Section Chief 

Email: brian.dudley@mass.gov 

Office: 508-946-2814 

Cell: (508)360-4529 

mailto:rachel.freed@mass.gov
mailto:kevin.brander@mass.gov
mailto:david.johnston@mass.gov
mailto:jeffrey.gould@mass.gov
mailto:Email:%20james.m.mclaughlin@mass.gov
mailto:brian.dudley@mass.gov
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David Burns, NPDES Program 

Email: david.burns2@mass.gov 

Office: 508-946-2738 

Cell: 617-571-0603 

 

 

Central Regional Office 

Marielle Stone, Deputy Regional Director 

Email: marielle.stone@mass.gov 

Office: 508-767-2827 

Cell: 508-713-3528 

 

David Boyer, Wastewater Section Chief 

Email david.boyer@mass.gov 

Office: 508-767-2823 

 

 

Western Regional Office 

Brian Harrington, Deputy Regional Director 

Email: brian.d.harrington@mass.gov 

Office: 413-755-2291 

Cell: 413-265-8014 

 

Matthew Sokop, Wastewater Section Chief 

Email: matthew.sokop@mass.gov 

Office: 413-755-2218 

 

 

 

Boston Office – Bureau of Water Resources 
 

Kathleen Baskin, Assistant Commissioner 

Email: kathleen.baskin@mass.gov 

Office: 617-292-5792 

Cell: 781-686-5946 

 

Lealdon Langley,  Director of Division of Watershed Management 

Email: lealdon.langley@mass.gov 

Office: 617-574-6882 

Cell: (617) 259-0537 

 

mailto:david.burns2@mass.gov
mailto:marielle.stone@mass.gov
mailto:david.boyer@mass.gov
mailto:brian.d.harrington@mass.gov
mailto:matthew.sokop@mass.gov
mailto:kathleen.baskin@mass.gov
mailto:lealdon.langley@mass.gov
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Susannah King, NPDES Section Chief 

Email: susannah.king@mass.gov 

Office:  617-556-1147 

Cell: 857-300-3294 

 

Marybeth Chubb, Wastewater Section Chief 

Email: marybeth.chubb@mass.gov 

Office: 617-556-1029 

 
John Murphy, Wastewater Operator Certification and Training 
Email: John.j.murphy@mass.gov 
Office: 617-292-5867 
Cell: 617-352-3375 
 

 
 

U.S. Environmental Protection Agency Contacts 
 
 
Denny Dart, Chief Water Compliance Section 
Email: dart.denny@epa.gov 
Phone: 617-918-1850 
 
Douglas Koopman 
Email: koopman.douglas@epa.gov 
Phone: 617-918-1747 
 
David Turin (SE Mass) 
Email: turin.david@epa.gov  
Phone: 617-918-1598 
 
 

 
Answers to questions that have been raised by 

wastewater operators.  This list of questions and 

answers will be regularly updated. 

 

 

mailto:susannah.king@mass.gov
mailto:marybeth.chubb@mass.gov
mailto:marybeth.chubb@mass.gov
mailto:John.j.murphy@mass.gov
mailto:dart.denny@epa.gov
mailto:koopman.douglas@epa.gov
mailto:turin.david@epa.gov
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Safety 
Question (Safety1): If there is no response from regional staff, should I call the state emergency 
line? 
Answer: Call the MassDEP 24-hour emergency line 888-304-1133. 
 

Question (Safety2): Does MEMA arrange for personal protective equipment for this type of 
emergency?  
Answer: MassDEP is not aware of a program currently operating to provide PPE for water systems but 
has raised this with authorities. Work with your regional management authorities where possible to 
make requests to MEMA:  https://www.mass.gov/doc/ma-covid-19-ppe-request-process-
chart/download. 

 
Question (Safety3):  We know MassDEP is strongly encouraging the continuation of discharge 
monitoring. When should an operator not enter a facility to monitor or inspect? What are best 
practices that the wastewater service providers should follow?  
Answer:  Careful implementation of best work practices should always be a priority for employees 
involved in wastewater management operations, including those at wastewater treatment facilities. 
This should include using the engineering and administrative controls, safe work practices, and PPE 
required for work tasks when handling untreated wastewater”(https://www.osha.gov/SLTC/covid-
19/controlprevention.html#solidwaste). These should also be carefully applied when working in areas 
where splashing, aerosols, airborne particles or droplets of untreated sewage may be present. 
 
Workers who handle human waste or sewage may be at increased risk of becoming ill from a number 
of waterborne diseases, potentially including SARS-CoV-2, the causative agent of COVID-19. Although 
the World Health Organization has indicated that “there is no evidence to date that COVID-19 virus 
has been transmitted via sewerage systems, with or without wastewater treatment” 
(https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater) emerging data 
indicates that active virus may be present in fecal matter from some infected individuals. Thus, in the 
current pandemic, with increased disease rates in the community, SARS-CoV-2 may be present in 
untreated sewage.  
 
Best practices for protecting the health of workers at wastewater treatment facilities should  
be followed. Workers should wear appropriate personal protective equipment (PPE), which includes 
protective outerwear, gloves, boots, goggles, a face shield, and a mask; they should perform hand 
hygiene frequently; and they should avoid touching eyes, nose, and mouth with unwashed hands.  
 
The CDC “Guidance for reducing health risks to workers handling human waste or sewage” 
(https://www.cdc.gov/healthywater/global/sanitation/workers_handlingwaste.html) provides 
additional information on Basic Hygiene Practices for Workers and Personal Protective Equipment 
(PPE). Note that while CDC calls for use of a “protective face mask or splash-proof face shield”, use of 
both is recommended to provide additional protection against potential splashes or other airborne 
droplets in areas where splashing, aerosols, airborne particles or droplets of untreated sewage may 
be present.     

https://www.mass.gov/doc/ma-covid-19-ppe-request-process-chart/download
https://www.mass.gov/doc/ma-covid-19-ppe-request-process-chart/download
https://www.osha.gov/SLTC/covid-19/controlprevention.html#solidwaste
https://www.osha.gov/SLTC/covid-19/controlprevention.html#solidwaste
https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater
https://www.cdc.gov/healthywater/global/sanitation/workers_handlingwaste.html
https://www.cdc.gov/healthywater/global/sanitation/workers_handlingwaste.html


 

5 
April 2, 2020 

 
According to the CDC (https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html), “coronaviruses 
are susceptible to the same disinfection conditions in community and healthcare settings as other 
viruses, so current disinfection conditions in wastewater treatment facilities are expected to be 
sufficient. This includes conditions for practices such as oxidation with hypochlorite (i.e., chlorine 
bleach) and peracetic acid, as well as inactivation using UV irradiation.”  
 
 
 
 

Inspections and Repairs 

Question (Inspections/Repairs1): Are MassDEP staff performing on-site inspections?  We are 
planning to start up a new pump station within the next 4 weeks, but MassDEP is required to 
perform an on-site inspection prior to startup.   
Answer:  MassDEP intends to arrange for and carry out any inspections needed to ensure protection 
of public health and the environment and which are necessary for systems to carry out their 
functions. Please continue to let MassDEP know if you will be needing an inspection. 

 

Question(Inspections/Repairs2): Are collection system and pump station/wet well inspections still 
required to be done? 
Answer: Yes. If there are facility-specific reasons why such inspections cannot be performed without 
endangering personnel or the public, please contact the appropriate DEP Regional Office.   

 

Question (Inspections/Repairs3): Is there any guidance/recommendations regarding repair work 

(other than emergency work) within the collection systems? 

Answer: Wastewater systems should discuss priority projects with their MassDEP regions.  If 
immediate repairs are needed to retain the system in a functional condition, those actions should not 
be delayed.   
 
 

Staffing and Licensure 
Question (Staffing1): Can systems avoid receiving notices of non-compliance for staffing shortages 
if the facilities have SCADA systems in place?   
Answer: Staffing shortage is a potential emergency that is required to be covered in existing 
emergency response plans under 314 CMR 12.00, for wastewater treatment facilities. Facilities 
should notify their MassDEP Regional Office of such shortages. Facilities should review these portions 
of their emergency response plans and prepare for the possible implementation of the emergency 
response plans if circumstances warrant it.  MassDEP will work with facilities that are confronting 
absences to help determine whether other operators may be available to assist or whether remote 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html
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operations (SCADA) may be sufficient during this emergency time period to substitute for some on-
site practices. 

 
Question (Staffing2): What if operators at small systems (facilities that are graded 4 or less) are 
unavailable due to illness?   
Answer: Under existing rules, the person in direct responsible charge during the absence of the Chief 
Operator can be one grade below the grade of the plant. The Regional Office should be notified. For 
other situations, MassDEP will review requests received from systems expeditiously. 
 
Question (Staffing3): How can we get more licensed operators?  
Wastewater treatment facilities: Identify operators who can assist, including recently retired 
operators who are familiar with your system, and operators whose licenses recently expired 
(December 31, 2019).  
Wastewater operators: Ensure that your license is active. Here are the options for obtaining a 
current license: 
 

License Renewal 
All licenses that expired on December 31, 2019 have been given an extension to renew. Due 
to the potential shortage of necessary wastewater operators and the closing of the exam site 
until April 13th, the Board is giving all operators an opportunity to remain active in the field. If 
your license has an expiration date of December 31, 2019 and you want to renew, please 
contact Michelle Jenkins, NEIWPCC at 978-349-2516 to complete the necessary form and 
payment.  
  
Inactive status  
(Status change form: http://neiwpcc.org/wp-content/uploads/2018/07/statchng.pdf) 
For any operator who is currently under inactive status and could be needed as a backup 
operator for your facility, the Board will waive the requirement that an inactive operator 
needs 10 TCH before going back to active status. If you know any operators who have recently 
gone to inactive status, please reach out to them now about their potential to reactivate and 
work potentially as a backup operator.  
  
Emergency Certification  
(Form: http://click.neiwpcc.org/training/training-docs/emergency_cert.pdf) 
In accordance with 257 CMR 2.00, any person requesting emergency certification must apply 
in writing to the Board of Certification. Through a majority vote and for a good cause shown, 
the Board will grant Emergency Certification to enable an operator to work at a specified 
facility in a position for which the operator is not otherwise certified. Emergency Certification 
shall not be granted to employees or managers of contract operation and maintenance firms. 
Emergency Certifications shall be valid for no longer than six months. Because the exam site is 
closed until April 13th, operators who have been preparing to take the exam will be allowed 
to apply for emergency certification to allow them coverage until the exam site is back open 
and exams can be taken again.  
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Reciprocity  
(Form: http://click.neiwpcc.org/training/training-docs/reciprocity.pdf) 
Wastewater operators certified in another state are able to be certified in Massachusetts 
through reciprocity. In accordance with 257 CMR 2.00, any person requesting reciprocity must 
be a certified wastewater treatment plant operator. Your certification must have been based 
on an examination process recognized by the Commonwealth of Massachusetts or the 
Associated Boards of Certification (ABC).  
 
Contact 
For any questions on wastewater operator licensing please contact John Murphy, Wastewater 
Operator Certification and Training – MassDEP (john.j.murphy@mass.gov or 617-292-5867). 

 
Question (Staffing4): What else can a system do to increase its number of operators?    
Answer: Wastewater treatment facilities are encouraged to join the Massachusetts 
Water/Wastewater Agency Response Network (MAWARN.org) to find licensed operators who may 
be able to help a system meet temporary staffing needs. Also, where staffing permits, systems should 
consider cross-training other staff. The Massachusetts Water Resources Authority has offered 
assistance in conducting one-on-one sampler training. 

 
Question (Staffing5): A lot of trainings have been cancelled or interrupted, which could mean 
operators are not able to get the necessary contact hours to maintain their licenses. Can MassDEP 
and Board extend deadlines for getting contact hours? Can MassDEP provide opportunities for 
online training?    
Answer: MassDEP is currently considering options to host training classes online to make up for 
recent course cancellations, if needed. In addition, MassDEP will be consulting with the Board on 
identifying any authority to extend license terms. 

 
Question (Staffing6): If an operator’s family member is quarantined, should the wastewater facility 
ask the operator to stay home too? What if an operator is required to sample at a facility where a 
case of coronavirus has been confirmed? Do you have any guidance on how to advise the 
wastewater system?    
Answer: These situations will have to addressed on a case-by-case basis by the facility based on 
available information and working with public health authorities.  
 
 
Question (Staffing7): Is there any recommendation on staffing? Should we be splitting up our crews 

and licensed operators? Should we only be going out on emergency calls and for sampling? Should 

the staff that are de-watering and performing lab procedures be rotated to eliminate a singular 

person to be exposed to probably the worst atmosphere possible? Should the personal that 

perform sludge hauling duty be rotated as well? 

Answer: MassDEP encourages and supports all actions to ensure the continuity of treating 

wastewater during this emergency period, and for the safety of operations staff. Wastewater facilities 

mailto:john.j.murphy@mass.gov
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should take all actions they determine to be necessary to provide the proper treatment and disposal 

of wastewater during this period and should inform their MassDEP regional office of all such plan or 

actions.  If a split staffing approach is to be implemented, the staffing must always include a properly 

licensed staff person in responsible charge of the treatment works. 

 

Question (Staffing8): If communities or the state begin shelter in place, how can we assure contract 

operators (private companies) will be able to travel freely about to collect samples?  Can Licensed 

Wastewater Operators be deemed “essential” and able to travel regardless of whether they are a 

private entity?  Who makes this determination? What documentation is needed by operators and 

who will provide it? 

Answer: The Water and Wastewater section of Exhibit A to the Order issued by Governor Baker on 

March 23, 2020 is covered under the public works section to "support the operation, inspection and 

maintenance of essential public works facilities and operations", including water. Please see details 

here:  https://www.mass.gov/doc/covid-19-essential-services.  

 

Question (Staffing9): Can an Operator in Training (OIT) be granted full status to help fill in needs for 
operators? 
Answer: These will be reviewed on a case by case basis through the emergency certification process. 
Contact john.j.murphy@mass.gov for more details. 
 
Question (Staffing10): Can the 960-hour limitation for retirees in the state retirement system, as 
many DPW workers are, be waived for the duration of the emergency? The theory is many of these 
retirees would be working fulltime for perhaps an extended period of time. 
Answer: The Governor has filed legislation to waive this requirement. 
 
 
 

Residuals/Sludge 
Question (Residuals 1): What are the available resources/outlets for solids management in this 
region?  
Answer: MassDEP is compiling a list of these facilities. A partial list is available at the end of this 
document.  
 
Question (Residuals2): There are concerns about sludge disposal transportation and the availability 
of haulers.  
Answer: Septage hauler companies have been contacted and anticipate little to no disruptions at this 
time. Facilities should notify their MassDEP Regional Office of any changes in the ability to get a 
septage hauler to service the facility.  
 
Question (Residuals3): Are sludge haulers considered essential personnel? 
Answer: The Water and Wastewater section of Exhibit A to the Order issued by Governor Baker on 
March 23, 2020 includes workers who "support the operation, inspection and maintenance of 

https://www.mass.gov/doc/covid-19-essential-services
mailto:michael.maynard@mass.gov
mailto:michael.maynard@mass.gov
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essential public works facilities and operations." Sludge haulers play an important role in wastewater 
treatment operations.  
 
 
 

 
Sampling and O&M 
Question (Sampling/O&M1): Can sampling requirements at the facility be suspended? 
Answer: The facility should make best efforts to continue to monitor and sample as required by its 
discharge permit. The facility should contact its MassDEP Regional Office regarding any difficulties or 
changes made in the sampling schedule. 
 
Question (Sampling/O&M2):  The facility served by the WWTP I operate is shut down and now not 
generating any wastewater flows.  Am I required to sample? 
Answer:  If there is no effluent discharge for the month, there is no permit requirement to sample 
plant flows.  On eDEP reports, the daily summary sheet should indicate dates for which there was no 
discharge.  Sampling requirements for monitoring wells remain in place.  In addition, under these 
conditions, operations staff should take actions to retain the biomass to the maximum extent 
feasible, so that the plant can go into a favorable operating condition quickly once wastewater flows 
are restored.  The operations staff should continue to log site inspections and actions in the facility 
operations logbook. 
 
Question (Sampling/O&M3): Non-flushable products are becoming a problem at wastewater 
facilities. What can be done to stop the flushing of wipes, etc.? 
Answer: MassDEP has posted on social media regarding this problem and will be posting information 
concerning the proper disposal of wipes and other non-flushable items on its wastewater webpages.  
 
Question (Sampling/O&M4): Has there been any discussion regarding adjusting chlorine levels in 
the effluent to favor bacteria kill versus the current goal to achieve a controlled partial kill? 
Answer:  According to the Occupational Safety and Health Administration (OSHA), “coronaviruses are 
susceptible to the same disinfection conditions in the healthcare setting as other viruses, so current 
disinfection conditions in wastewater treatment facilities is expected to be sufficient.”  However, 
where possible, if the permittee wishes to effect a more rigorous disinfection process, MassDEP 
supports this approach, so long as there are controls to prevent against toxic impacts at and near the 
point of discharge.   
 
Question (Sampling/O&M5): Has there been any discussion regarding adjusting treatment goals? 
For example, is it permissible if needed to forgo nitrification? 
Answer: The facility should make best efforts to continue to treat, monitor, and sample as required 
by its discharge permit. The facility should contact its MassDEP Regional Office in regard to any 
changes made in the treatment provided or any planned bypass. 
 



 

10 
April 2, 2020 

Question (Sampling/O&M6): We are not requiring operators at the plant to enter the headworks of 
the plant or to take Sludge Judge readings at both the Primary and Secondary tanks. Also, we are 
not performing any non - necessary maintenance at the plant. The sprayers are turned off to both 
the Aeration tanks and Secondary Tanks. Is this OK? 
Answer: MassDEP encourages and supports all actions to ensure the continuity of treating 
wastewater during this emergency period, and for the safety of operations staff. Wastewater facilities 
should take all actions they determine to be necessary to provide the proper treatment and disposal 
of wastewater during this period and should inform their MassDEP regional office of all such 
plan/actions and of any deviations from their O&M plans. 
 
Question (Sampling/O&M7): Would MassDEP be open to adjusting compliance schedules within its 
jurisdiction? If yes, how long of an extension would generally be allowed?  
 Answer: If a facility has a compliance schedule and believes an extension is required, they should 
contact its Mass DEP Regional office. These will be evaluated on case-by-case basis. 
 
Question (Sampling/O&M8):What discussions MassDEP has had with U.S. EPA Region 1 on issues 
related to compliance schedules, reporting extensions and other deadlines that are under EPA’s 
jurisdiction (ACOs, Consent Decrees, NPDES permits, etc.)? 
Answer: MassDEP has been in contact with EPA.  MassDEP and EPA are also consulting with one 
another on facility specific requests and will continue to stay in touch on these issues.  Questions 
related to EPA-issued enforcement orders and consent decrees should be directed to EPA, but 
MassDEP would appreciate being copied on these requests. Questions related to MassDEP-issued 
enforcement orders for NPDES permits should be directed to the appropriate MassDEP regional 
office. For questions related to NPDES permit compliance, please remember to make requests to EPA 
and MassDEP since the NPDES Program is jointly administered.  
 
 
 

Laboratory Services 
Question (Lab1): I have had questions from multiple utilities on how or whether the labs will 
operate with the quarantine? Will you or do you have special conditions for sample drop off?   
Answer: At this time the labs that have shared their status with MassDEP have indicated that they 
remain open for business but may have instituted new procedures for sample delivery and drop off.   
Wastewater facilities should contact their lab regularly and confirm whether they need to modify any 
of their routine practices. Labs can contact MassDEP’s Wall Experiment Station for guidance on 
sample drop-off. 
 
Question (Lab2): Are laboratories that do water quality testing to ensure fit and pure water and 

compliance with regulatory requirements would be considered "Essential Services" for purposes of 

the Order issued by Governor Baker on March 23, 2020? 

Answer: They are.  Laboratories are listed as essential in the Water and Wastewater section of Exhibit 

A to the Governor's Order, which includes personnel for "required sampling or monitoring" and  for 

"distribution and testing."  
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Chemicals and Other Supplies 
Question (Supplies1): What if there is a shortage of necessary chemicals?  Are chemical delivery 
companies considered essential personnel? 
Answer:  Yes, they are covered under the Governor’s directive that essential staff include “Employees 
needed to operate and maintain public and private drinking water and wastewater/drainage 
infrastructure.” 
 
MassDEP wants to know what chemicals are most in short supply.  If you are concerned that your 
facility is or may be running out of chemicals in the near future, please notify your MassDEP Regional  
Office at once.  MassDEP will work with federal and state authorities to see if we can help address 
such a shortage. But timely notification is essential to avoid disruption. 
 
According to the Order issued by Governor Baker on March 23, 2020, "Essential Services" include 
workers who transport basic raw chemicals.  
 
Question (Supplies2):Does MassDEP require official notification of a reduction in chemical dosing, 
such as hypochlorite, to conserve use? 
Answer: Conservation of chemicals may be used to extend supply but the facility is still required to 
comply with the limitations of its permit and should not limit the use to the extent it causes discharge 
violations. Please notify the U.S. EPA and DEP Regional Office of any chemical shortages you are or 
may have. 
 
Question (Supplies3): Can we get a waiver to store more chlorine on-site over the coming months? 
Answer:  Yes. But with prior notification to and approval by regional MassDEP staff, permission will be 
granted so long as proper protections are in place on receipt, storage, and use of the disinfectant 
chemicals. 
 
Question (Supplies4): Some wastewater facilities are ordering way more chemicals than they would 

normally need, and other suppliers are concerned about this. Wastewater systems should be 

planning chemical usage and not “hoarding.” 

Answer: MassDEP strongly discourages hoarding of supplies as this could result in a shortage of 
supplies impacting the operations of many systems. We encourage you to coordinate with 
neighboring facilities if you do have ample supplies. 
 
Question (Supplies5): Fuel supply and backup power? What if there is a shortage of fuel? 
Answer:  At this time, there have been no reports to MassDEP regarding the lack of sufficient fuel 
supply, or storage.   If you are concerned about this matter, you should speak directly with regional 
MassDEP staff to determine appropriate next steps. 
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Reporting 
Question (Reporting1): What are MassDEP’s expectations of reporting going forward? We want to 
make sure reporting still takes place and the appropriate people in each region are receiving it. 
Answer: For Groundwater Discharge Permit facilities, reports are required to be submitted through 
eDEP an online service provided by DEP and accessible from any computer with user name and 
password.  
 
To submit to eDEP go to: 

https://edep.dep.mass.gov/edep/DEPlogin.aspx?_ga=2.52116073.1959123745.1584731304-
1877506371.1584731304 .  
 
Please contact Linda Barba, Linda.Barba@mass.gov or 617-556-1150 with any eDEP questions 
for Groundwater Discharge reporting. 
 
For NPDES Facilities, reports are required to be submitted through netDMR, which can be 
accessed here: https://cdx.epa.gov . Please contact Diane Castricone, R1.NetDMR@epa.gov or 
617-918-1762 or Marie McDonald, R1.NetDMR@epa.gov), 617-918-1878. 

 
 
Question (Reporting2): Can MassDEP give wastewater facilities time extensions on paperwork 
deliverables, such as 15-year Engineering Assessments, DMR’s, and staffing plans? 
Answer: MassDEP will consider these types of requests, and will continue to re-evaluate 
circumstances throughout the spring and summer.  Groundwater discharge facilities should contact 
their regional office of MassDEP to request extensions for any paperwork they think will be submitted 
late. NPDES facilities should contact their regional MassDEP office, as well as U.S. EPA to request 
extensions. EPA contacts are Dave Turin (turin.david@epa.gov; 617-918-1598) for the Southeast 
Region and Doug Koopman (koopman.douglas@epa.gov; 617-918-1747) for all other regions. 

 
 
 

Additional Information 
Question (AdditionalInfo1): What actions should water and wastewater system operators take to 
address the Coronavirus?  
Answer: There are several best practices that operators can adopt to minimize interruption of 
services as well as illness of employees. These include: 
 
Review your Emergency Response Plan (ERP) with staff, with a focus on the 
pandemic/communicable disease section. Update as necessary to ensure continuity of operations in 
the event a staff member or members become affected and must quarantine. Remember, a shortage 
or lack of resources that could affect operations of your system is considered an emergency under 
310 CMR 22.04(13). 
 

https://edep.dep.mass.gov/edep/DEPlogin.aspx?_ga=2.52116073.1959123745.1584731304-1877506371.1584731304
https://edep.dep.mass.gov/edep/DEPlogin.aspx?_ga=2.52116073.1959123745.1584731304-1877506371.1584731304
mailto:Linda.Barba@mass.gov
https://cdx.epa.gov/
mailto:R1.NetDMR@epa.gov
mailto:R1.NetDMR@epa.gov
mailto:turin.david@epa.gov
mailto:koopman.douglas@epa.gov
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Participate in mutual aid programs! Being a member of MAWARN and/or the statewide mutual aid 
programs will be of value if you need to call upon other communities’ resources for assistance. If you 
are not part of any mutual aid program, you can access the forms at these links: 
 

o MAWARN – Massachusetts Water/Wastewater Agency Response Network download 
the application at www.mawarn.org and submit to Kirsten King at NEWWA. 

 
o Statewide Mutual Aid - https://www.mass.gov/service-details/intrastate-mutual-aid 

 
Reach out to your neighboring utilities to see what they may be doing to plan. Good communication 
before an event is key to response and recovery. If neighboring utilities are not members of 
MAWARN or other mutual aid, encourage them to join. 
 
Check in with your chemical suppliers and other critical vendors to see if any deliveries may be 
impacted and what you can do to ensure you have enough supply through advance purchases. Check 
in with other key suppliers for status on materials.  
 
Fuel your service vehicles and generators. Equip your vehicles with cleaning supplies and personal 
protective equipment. 
 
Encourage all employees to get the flu shot if they have not done so already as this helps to boost 
your immune system.  It’s not too late!  
 
Curtail interactions; practice “social distancing.” 
 
 
Question (AdditionalInfo2): Where can I find information for the wastewater industries?  
Answer: Below are links to helpful resources for the wastewater industries: 
 
MassDEP Wastewater Programs 

• https://www.mass.gov/wastewater 
 
Centers for Disease Control and Prevention (CDC) 

• https://www.cdc.gov/healthywater/global/sanitation/workers_handlingwaste.html) 
• https://www.cdc.gov/coronavirus/2019-ncov/php/water.html 

 
U.S. Environmental Protection Agency Guidance on Coronavirus and Drinking Water and Wastewater 

• https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater 
 
American Water Works Association 

• https://www.awwa.org/AWWA-Articles/coronavirus-and-water 
 

Water Environmental Federation 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.mawarn.org&d=DwMF-g&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=H_w8mekxW0vlm5anmC4JWTWfrK8jGQ45sEGqwh9pRJM&m=Ils4w8dKiHcaIpysqbJDev87kznoyCMJMDotpu1aPO8&s=SSy2LQNtWi3Yo41bI542lLhk1qHpTV2uf8ylIuSiOkI&e=
https://www.mass.gov/service-details/intrastate-mutual-aid
https://www.cdc.gov/healthywater/global/sanitation/workers_handlingwaste.html
https://www.cdc.gov/coronavirus/2019-ncov/php/water.html
https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater
https://www.awwa.org/AWWA-Articles/coronavirus-and-water
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• https://www.wef.org/news-hub/wef-news/the-water-professionals-guide-to-the-2019-novel-
coronavirus/ 

•  https://www.wef.org/wef-waterblog/wef-waterblog/a-message-to-the-wef-community-
about-coronavirus/  

 
WaterISAC, a membership organization and international security network created by and for the 
water & wastewater sector: 

• https://www.waterisac.org/ 
• https://www.waterisac.org/portal/business-continuity-planning-event-influenza-pandemic-

reference-guide 
 
WaterOnline-Coronavirus-What Treatment Professionals Need To Know 

• https://www.wateronline.com/doc/coronavirus-and-the-water-cycle-here-is-what-treatment-
professionals-need-to-know-0001 

 
Stantec article 

• https://ideas.stantec.com/water/coronavirus-and-the-water-cycle-here-is-what-treatment-
professionals-need-to-know 

 
 
Question (AdditionalInfo3): Where can I find more general information?  
Answer: Below are additional links to helpful resources: 
 
U.S. Environmental Protection Agency 

• https://www.epa.gov/coronavirus 
• “Top 10 List Pandemic and Natural Disasters Notebook” (being updated now; tips are still 

relevant, but some links are outdated): 
https://www3.epa.gov/region1/eco/drinkwater/pdfs/TopTenFlu.pdf 

 
Centers for Disease Control and Prevention (CDC) 

• https://www.cdc.gov/coronavirus/2019-ncov/index.html 
MA Department of Public Health (MDPH) 

• https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-
covid-19 

• https://www.mass.gov/info-details/covid-19-guidance-and-directives#businesses-&-

employment-  
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.wef.org_news-2Dhub_wef-2Dnews_the-2Dwater-2Dprofessionals-2Dguide-2Dto-2Dthe-2D2019-2Dnovel-2Dcoronavirus_&d=DwMF-g&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=H_w8mekxW0vlm5anmC4JWTWfrK8jGQ45sEGqwh9pRJM&m=Ils4w8dKiHcaIpysqbJDev87kznoyCMJMDotpu1aPO8&s=hhmxPoXLGlEkmZOVEzsBvY2DQXFNCTx054xLz3VDlNQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.wef.org_wef-2Dwaterblog_wef-2Dwaterblog_a-2Dmessage-2Dto-2Dthe-2Dwef-2Dcommunity-2Dabout-2Dcoronavirus&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=de6yB6ARB6RZiaYxA8g_EluXOYCEAgsuQIKnN48ztEE&m=VUtTrbIgpLqq2RDzD1kWkA-aGyLuV263mRfv71kbzs0&s=xJHCorCpnfxdGxuog0E0s-iny1IO-ro7rKF8iF4a5bM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.wef.org_wef-2Dwaterblog_wef-2Dwaterblog_a-2Dmessage-2Dto-2Dthe-2Dwef-2Dcommunity-2Dabout-2Dcoronavirus&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=de6yB6ARB6RZiaYxA8g_EluXOYCEAgsuQIKnN48ztEE&m=VUtTrbIgpLqq2RDzD1kWkA-aGyLuV263mRfv71kbzs0&s=xJHCorCpnfxdGxuog0E0s-iny1IO-ro7rKF8iF4a5bM&e=
https://www.waterisac.org/
https://www.waterisac.org/portal/business-continuity-planning-event-influenza-pandemic-reference-guide
https://www.waterisac.org/portal/business-continuity-planning-event-influenza-pandemic-reference-guide
https://www.wateronline.com/doc/coronavirus-and-the-water-cycle-here-is-what-treatment-professionals-need-to-know-0001
https://www.wateronline.com/doc/coronavirus-and-the-water-cycle-here-is-what-treatment-professionals-need-to-know-0001
https://urldefense.proofpoint.com/v2/url?u=https-3A__ideas.stantec.com_water_coronavirus-2Dand-2Dthe-2Dwater-2Dcycle-2Dhere-2Dis-2Dwhat-2Dtreatment-2Dprofessionals-2Dneed-2Dto-2Dknow&d=DwMF-g&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=H_w8mekxW0vlm5anmC4JWTWfrK8jGQ45sEGqwh9pRJM&m=Ils4w8dKiHcaIpysqbJDev87kznoyCMJMDotpu1aPO8&s=ArVwF5qN58CZPRQLYKHWGyIYkoNvmBgsV8patlW9HGs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__ideas.stantec.com_water_coronavirus-2Dand-2Dthe-2Dwater-2Dcycle-2Dhere-2Dis-2Dwhat-2Dtreatment-2Dprofessionals-2Dneed-2Dto-2Dknow&d=DwMF-g&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=H_w8mekxW0vlm5anmC4JWTWfrK8jGQ45sEGqwh9pRJM&m=Ils4w8dKiHcaIpysqbJDev87kznoyCMJMDotpu1aPO8&s=ArVwF5qN58CZPRQLYKHWGyIYkoNvmBgsV8patlW9HGs&e=
https://www.epa.gov/coronavirus
https://www3.epa.gov/region1/eco/drinkwater/pdfs/TopTenFlu.pdf
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/info-details/covid-19-guidance-and-directives#businesses-&-employment-
https://www.mass.gov/info-details/covid-19-guidance-and-directives#businesses-&-employment-
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Solids Management Facilities 
 
RMI - rmi@rmirecycles.com  603-536-8900 
  
Casella - Patrick Ellis - patrick.ellis@casella.com  603-661-3820 
  
Synagro - Pat Rimkoski - primkoski@synagro.com 860-483-0160 
  
Waste Management - Jason Barroso - jason.barroso@wm.com or jbarroso@wm.com 
  
UBCW is the only Massachusetts incinerator 
  
MWRA is a dryer and pelletizer 
  
Hoosac Valley is the only large compost facility 
  
Gardner MA is the only sludge mono of which MassDEP is aware 
  
There are some small-scale composters that recycle sewage sludge also. 
 
Englobe (Quebec) is taking solids from at least northern New England; contact: Nicholas Leblanc, 
Nicholas.Leblanc@englobecorp.com,  819.829.0101, ext. 182033  
 
Veolia runs two major merchant incinerators, one in CT and one in RI.  contact: Dan 
Gorka, daniel.gorka@veolia.com, 401-265-1085 
 
Denali Water provides solids management services, and has a significant presence in upstate NY: 
contact: Jason Fleury, jason.fleury@denaliwater.com, 479-498-0500 
 
Agresource manages biosolids composts and other soil amendment products and has considerable 
expertise: info@agresourceinc.com, 978-388-5110 
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