
MASSACHUSETTS CIVIL SERVICE COMMISSION (CSC) 
UPDATED NOTICE REGARDING CSC OPERATIONS EFFECTIVE JUNE 9, 2020 

Although the CSC office in Boston remains closed for public walk-in services due to COVID-19 
restrictions, CSC continues to provide all services remotely as follows: 
 

I. Appeals may be filed with the Civil Service Commission via mail or email. 
 
Appeals may not be filed in person at the offices of the Commission until further notice. 
 
In addition to accepting appeals via mail, the Commission is accepting appeals via email.  Appellants 
may access and fill out an appeal form by visiting our website at mass.gov/csc.  After filling out the form, 
you may save the completed appeal form and then email it as an attachment to cscappeals@mass.gov. 
 
To accommodate the filing of appeals via email,  the required filing fee is not due at the time of filing for 
as long as the State of Emergency is in place.  Appeals will be docketed without the required filing fee 
and Appellants will have 30 days from the date of filing the appeal to mail the required filing fee to the 
Civil Service Commission at:  Civil Service Commission; One Ashburton Place, Room 503; Boston, MA 
02108. 
 
Appellants seeking to file for a fee waiver may complete a fee waiver form and mail or email it to the 
Commission at the time of filing the appeal.  
 

II. Pre-Hearings and Status Conferences are being conducted remotely. 
 
All pre-hearings are being conducted remotely, most commonly via videoconference.  All parties and 
participants receive instructions regarding how to participate in pre-hearings remotely and are provided 
with resources to assist them with participation.  CSC anticipates that pre-hearings will be conducted 
remotely indefinitely.  
 

III. Full Hearings are being conducted remotely. 
 
The vast majority of full hearings are now being conducted remotely via videoconference.  The 
Commission has developed a comprehensive set of guidelines that address various issues related to 
conducting full, evidentiary hearings remotely, including the sharing of exhibits, witness testimony, etc. 
 
Approximately thirty (30) days prior to the full hearing, the parties participate in a status conference 
with the presiding Commissioner to work though all logistical issues.     
 
CSC anticipates that most full hearings will be conducted remotely for the foreseeable future.  For those 
limited number of hearings that cannot be conducted remotely, CSC is working with other state agencies 
to determine the feasibility of creating a central hearing room that ensures necessary safety and 
cleaning protocols are followed.  CSC will update this notice if and when such facilities become available.  
 

IV. Customer Service Available via phone or email. 
 
Customers may continue to contact the Commission as follows: 
 
Call CSC’s main phone number:  (617) 979-1900  
Email the Commission at cscappeals@mass.gov or medes.diaz@mass.gov 
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