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MEMORANDUM 

 

 

To: National School Lunch Program  
 

From:  Robert Leshin, Director 

Office for Food and Nutrition Programs 
 

Date:  April 8, 2020 
 

Subject: Claims Processing During COVID 19 related School Closure  

 
 

Pursuant to the COVID–19 Child Nutrition Response Act (the Act) (H.R. 6201, Title II), and 

based on the exceptional circumstances of this public health emergency, the Food and Nutrition 

Service (FNS) is granting a nationwide waiver to help minimize potential exposure to the novel 

coronavirus. This waiver applies to the National School Lunch Program (NSLP), the School 

Breakfast Program (SBP), the Special Milk Program (SMP), the Child and Adult Food Care 

Program (CACFP), and the Summer Food Service Program (SFSP). 

 

FNS waives, for all school food authorities, and CACFP and SFSP sponsoring organizations, the 

60 day claims for reimbursement deadlines as set forth in the National School Lunch Act, 

Section 12(j) and further in federal regulations at 7 CFR 210.8(b)(1), 215.10(b), 220.11(b), 

225.9(d)(6), and 226.10(e). This waiver shall only apply for claims covering operations in the 

months of January and February 2020. Deadlines for these two claims months are extended 

for 30 calendar days from their original required date of submission. This waiver is effective 

immediately. Massachusetts Department of Elementary and Secondary Education (DESE) 

encourages you to complete your 60-day reporting requirements in a timely fashion.  

 

During the current school shutdown due to the coronavirus pandemic, not all Child Nutrition 

Sponsors (Sponsors)/School Food Authorities (SFAs) are providing meals. For those, there are 

only two options for being able to submit claims for reimbursement. Those two options are by 

providing meals through either the Seamless Summer Option (SSO) or through the Summer 

School Food Service Program (SFSP). Both programs have been extended waivers to 

accommodate operation during the current shutdown due to the pandemic. Please note there is a 

requirement, however, to provide meals in a non-congregate setting to accommodate the policies 

of the approach to fighting the pandemic. 
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SSO Claims (only allowed for Non-Area Eligible Districts) 

 

• MARCH CLAIMS - Sponsors will see two sets of sites on the School Selection page in 

School Lunch and Breakfast, one set being their normal school sites and the other set 

being the SSO sites. SSO sites providing meals during the pandemic will have “SSO - 

“added to the front end of the site name. Additionally, “-S” will be added to the end of 

the agreement number for the site (e.g. SS0 - Adams School, 149-210-S). Meals served 

from the beginning of March (when school districts were open) need to be claimed under 

the normal site numbers, in whatever way they’re normally claimed – as F/R/P, as CEP, 

or as Provision 2.  Meals served at the SSO sites during the later portion of the month 

need to be entered as all-free against the SSO site. Please keep in mind, while the 

Governor closed schools statewide at a particular date, your individual school district 

may have an earlier date in which school was closed. As you should be aware from 

previous program messages, if the SSO site served suppers, they should be entered as 

lunches in order to be reimbursed at the correct amount; SSO sites may serve breakfast 

and lunch, breakfast and supper, but not lunch and supper. 

 

• APRIL THROUGH JUNE CLAIMS - For Fiscal Year (FY) 2020, the SSO sites have 

been approved to operate through June 30, 2020 or until the end of the federally declared 

public health emergency, whichever is earlier.  Sponsors will therefore continue to see 

both sets of sites on their School Selection page.  If the only sites that served meals were 

the SSO sites (as of now this is the case from mid-March through May 4th), the sponsor 

will receive a warning that not all schools have been claimed when they attempt to 

submit the claim, because the normal schools weren’t open and didn’t serve meals.  The 

sponsors should acknowledge the warning and continue with the claim submission. 

 

SSO Claims for Non-Area Eligible Districts  

 

There are a number of Non-Area Eligible Districts that are providing meals during this crisis. 

The “MA Waiver Request Expanding Area Eligibility During Unanticipated School Closures” 

has been approved and non-area eligible districts are now eligible for reimbursement.  Meals 

served at these SSO sites will be served at no charge to children and teens in need and will  at the 

“free” NSLP rate.. Please refer to the details explained in the “MARCH CLAIMS” and “APRIL 

THROUGH JUNE CLAIMS” above. These Non-Area Eligible SSO sites providing meals during 

the pandemic will have “SSON - “added to the front end of the site name. Additionally, “-SN” 

will be added to the end of the agreement number for the site. (e.g. SS0N - Adams School, 149-

210-SN). 

  

Summer Food Service Program (SFSP)  
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Those sponsors that choose to provide meals through Summer Food Service Program (SFSP) 

will submit claims for reimbursement through the normal SFSP claims process. Once again, 

please note that the waiver to provide meals under SFSP during the pandemic includes the 

requirement that sponsors must provide meals in a non-congregate setting. 

 

Refer the attached Q&A for answers to some of the most common questions we have 

received from SFA’s If you have any questions about your district’s claim process, please 

contact Peter McLoughlin at Peter.D.Mcloughlin@mass.gov. 

Claims Processing During School Closure Q&A 

 

 

1. What costs are allowable during the school closings as a result of the coronavirus 

pandemic? 

 

SFAs/Sponsors should follow the same allowable cost guidelines during the school 

shutdown as they follow for the school food service operating while school is open. In 

essence, expenses incurred for the purpose of feeding students during the school closure 

are allowable providing they meet the typical guidelines for allowable costs. Allowable 

cost guidance can be found at 2 CFR Part 225—Cost Principles for State, Local, and 

Indian Tribal Governments, including appendix A and Appendix B, and 2 CFR Part 230 

Cost Principles for Non-Profit Organizations. 

 

2. Can we provide meals for adults? 

 

The focus of the meal service during the school closing is for high need free and reduced-

price children and teens. That has since been expanded with the recent waiver approval 

by USDA to allow non-area eligible sites to participate in the Seamless Summer Option 

(SSO) and Summer Food Service Program (SFSP). These programs are not intended to 

provide meals for adults. Since paying for adult meals using funds from the Non-Profit 

School Food Service Account (NPSFSA) is not allowed, SFAs/Sponsors that provide 

meals for adults must pay for these using non-federal funds (e.g. the General Fund).  

 

3. Does the 60-day cutoff date for Claims still apply? 

 

No, in COVID–19: Child Nutrition Response #12 Nationwide Waiver of 60 Day 

Reporting Requirements for January and February 2020, FNS has waived the 60 day 

claims for reimbursement deadlines. This waiver shall only apply for claims covering 

operations in the months of January and February 2020. Deadlines for these two claims 

months are extended for 30 calendar days from their original required date of submission.  

 

4. Are we allowed to claim second meals under SSO and SFSP during this crisis? 

 

Second meals are not allowed to be claimed for reimbursement under these programs 

when providing meals during school closure due to the coronavirus pandemic. 

 

mailto:Peter.D.Mcloughlin@mass.gov
https://www.govinfo.gov/content/pkg/CFR-2013-title2-vol1/xml/CFR-2013-title2-vol1-part230.xml
https://www.govinfo.gov/content/pkg/CFR-2013-title2-vol1/xml/CFR-2013-title2-vol1-part230.xml
https://www.govinfo.gov/content/pkg/CFR-2013-title2-vol1/xml/CFR-2013-title2-vol1-part230.xml
https://www.fns.usda.gov/cn/nationwide-waiver-60-day-reporting-requirements
https://www.fns.usda.gov/cn/nationwide-waiver-60-day-reporting-requirements
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5. How do I know if I’m claiming under SFSP or SSO? 

 

Only those SFAs/Sponsors that are part of the SFSP (and have been a previous SFSP 

Sponsor in the Summer of 2019) can participate in the SFSP program during the school 

closure. Sites that are participating the SFSP during the closure will be available on the 

site selection menu on the portal. All SFAs are authorized to participate in the SSO 

program, regardless of whether they’re area eligible or non-area eligible, as long as they 

are targeting high need students, without overtly identifying. Sites that are participating in 

SSO will show on the School selection/site selection menu with a prefix of either “SSO - 

“ or “SSON - “ on the site name, and will have suffix of “-S” on the site number. 

 

 

6. Are we still required to provide counts for Enrollment, Avg. Daily Attend, # Free 

Approved, and # Reduced Approved on the school/site claim?  

 

When claiming for either program during the school closure, you must still provide 

numbers in the Enrollment, Average Daily Attendance and # Free Approved boxes on the 

school/site claim. The number for # Reduced Approved will always be 0. To calculate the 

numbers for the Enrollment, Average Daily Attendance and # Free Approved boxes, the 

SFA/Sponsor should determine the highest count of daily lunches served during the 

month and determine the highest count of daily breakfasts served for the month. The 

SFA/Sponsor should then take the highest of those two numbers and enter it in each of 

the Enrollment, Average Daily Attendance and # Free Approved boxes. The 

SFA/Sponsor will then enter the total number of operating days in the Days Open box 

and the total amount of reimbursable lunches and breakfasts in the Free column of Meals 

Served. Reduced and Paid columns of Meals Served should be 0. 

 

7. I’ve entered all my meal counts for March under my NSLP sites, forgetting to enter 

meal counts into the SSO sites once school closed.  My claim is in Paid Status.  How 

do I fix this?  

 

Once your claim has been paid, any changes must be done by the FNP Financial 

Management team at DESE. As long as it is within the 60-day window, revisions can be 

made without the need to use a one-time exception. A waiver for March has been 

requested to ease the requirements on the 60-day window and the need to use a one-time 

exception. More information will be provided as it becomes available. 

 

8. Can the SSO program’s reimbursements and costs be included (accrue to) the 

school lunch revolving fund? 

 

Yes. All reimbursements and allowable costs should accrue to the Non-Profit School 

Food Service Account (School Lunch Revolving Fund). 

 

9. Can I still claim for the Fresh Fruit and Vegetable Program (FFVP)? 
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Those districts participating in FFVP should submit their February and March claims as 

soon as possible.  FFVP is designed to operate during the regular school day when school 

is in session. For the duration of the COVID 19 emergency (other than for February and 

March Claims mentioned above), please do not claim for FFVP until further guidance 

from our office is issued. More information on FFVP applications for SY 2021 will also 

be sent out soon. 


