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For most of us, acquiring a new vehicle is a major decision, one that often begins with retiring a current vehicle 
and determining how the new one will be utilized. For an organization facing a new vehicle purchase, the process 
generally is similar, but it also requires advance planning to ensure funding is in place and allowing ample time 
from order to delivery. Since the onset of COVID-19, however, additional considerations are at play.  

OSD’s Office of Vehicle Management, which oversees the administration of the Executive Department’s 2,700+ 
fleet assets, and our Sourcing Unit are seeing trends in the vehicle industry that indicate even more planning is 
necessary to optimize selection and price:

 » Plant shutdowns due to the coronavirus have impacted vehicle production and deliveries for some 
Original Equipment Manufacturers (OEM). Automakers pivoting their operations to supply masks, 
gowns, and ventilators added to these delays.

 » Typical model year changeovers have been delayed and some current-year orders have shifted to the 
next model year, at times delaying new orders as plants “catch up” on their backlog.

 » The impact of social distancing and continued instances of COVID-19 illness at plants may reduce the 
number of people working on the production line. Certain parts manufacturers are experiencing similar 
limitations, resulting in vehicle delivery delays, despite ramped up production at OEM plants.  

 » Given the coronavirus, delivery timeframes may be exacerbated due to vehicle wait times at ports. 

 » The ability to acquire vehicles through other channels, such as dealer lots, have been reduced due to 
depleted inventories. This avenue, generally a more expensive option due to off-lot fees, may be even 
more expensive given current demand.

 » In terms of planning, organizations should expect the possibility of future vehicle price increases as 
manufacturers attempt to recoup losses suffered during the pandemic.  

In addition to timing, buyers should reassess their vehicle needs within the current COVID-19 landscape. Are less 
staff out on the road, thus reducing your organization’s vehicle needs? Perhaps more vehicles are needed to allow 
for appropriate social distancing. In the short term, rentals may be a safer option than continuing to use older, 
potentially unsafe vehicles. (See our related article about Evaluating Your Current Fleet.) Leasing may make sense, 
particularly when facing budget constraints.

When acquiring new vehicles, OVM recommends buyers place factory orders as soon as needs are identified to 
ensure a place in the OEM production queue. Entities may explore vehicle options and find available dealers on 
VEH98. Executive Departments should refer purchasing questions to Cheryl Cushman and contact Karen Rasnick 
for leasing inquiries.  

Vehicle Acquisitions: New Considerations with COVID-19

https://www.mass.gov/office-of-vehicle-management
https://www.mass.gov/doc/veh112/download
https://www.mass.gov/doc/veh98/download
mailto:cheryl.cushman%40mass.gov?subject=
mailto:karen.rasnick%40mass.gov?subject=
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Evaluating Your Current Fleet
Public organizations always look for ways to do more with less. Nonetheless, once a vehicle has passed certain 
milestones, it is time to consider acquiring a new one. Even with meticulous upkeep, vehicle replacement is 
inevitable as mileage grows, maintenance costs increase, and reliability and safety diminish. 

The Office of Vehicle Management uses a defined process to analyze the Executive Branch fleet assets and 
prioritize those needing replacement. Criteria, displayed below, include the age of the vehicle, mileage, 
maintenance spend over the life of the vehicle, and depreciation. Assets receive higher priority for replacement 
as they surpass more of the established thresholds, moving assets through four distinct stages, from No Action 
Required through Replace Immediately.    

Vehicle Replacement Criteria 

As each threshold is met, the vehicle moves toward replacement.

Apply the Criteria: What action is recommended?

Scenario: A vehicle was purchased nine years ago for $32,500 and has travelled 112,800 miles. The organization 
has outlaid $12,875 to maintain the vehicle, which is now valued at $11,525. 

Answer: Prepare for Replacement

Rationale: 

 » The vehicle is more than eight years old, exceeding the age criteria;

 » Its time on the road also exceeds the mileage benchmark of 100,000;

 » At $12,875, the organization has spent more than 33% of the initial cost on maintenance  
($32,500 x 33% = $10,725);

 » Note that the vehicle has not met the fourth criteria as it has depreciated less than 80%:  
($32,500 – [$32,500 x 80%] = $6,500).

Based on the vehicle exceeding three of the four evaluation criteria, the organization should prepare the vehicle 
for replacement.

These criteria may be helpful to all organizations to anticipate their fleet asset replacement needs. 

https://www.mass.gov/office-of-vehicle-management
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Green Your Fleet
with emerging technologies 
and available funding sources

VEH102 Selection of Charging Station 
Technologies and Services  

 » Standard level 1, 2, & DC Fast Chargers;
 » Portable Charging;
 » Solar + Charging + Storage;
 » Vehicle-to-Grid;
 » Ultra-fast Charging;
 » Site Assessment;
 » Installation and/or Commissioning; 
 » Servicing and Maintenance. 

Cost/Funding Sources
 » Variety of options to address diverse budgets;
 »  Financial Incentives:

 » Financial assistance available through various MassDEP incentive programs may support the purchase 
of charging station equipment and/or electric vehicles (VEH98);

 » Utility funding may offer equipment rebates and/or cover up to 100% of infrastructure costs: 
Eversource Electric Vehicle Make Ready Program and National Grid Electric Vehicle Charging Assistance;

 » Utility funding of up to 100% of infrastructure and equipment costs for environmental justice 
communities.

Why electric?
 » Save on fuel costs;
 » Reduce maintenance/operational costs: 
 » Battery, motor, and electronics require little 

maintenance when compared to internal 
combustion engine vehicles;

 » Fewer fluids required;
 » Regenerative braking reduces wear and tear;
 » No tailpipe emissions or particulates – cleaner 

fuel source versus gasoline & diesel;
 » EVs with 200+ mile ranges on VEH98;      
 » There are 873 publicly available charging stations 

with 2,822 charging ports in MA, and growing! 

Learn More
 » Municipalities: Speak with your Green Communities Coordinator;
 » Executive Departments: Contact Chelsea Kehne at the Department of Energy Resources;
 » Maximize your savings potential: Speak with VEH102 Statewide Contract Vendors;
 » Green Energy Consumers Alliance: Drive Green.   

Electrification is a growing trend... 

Selection, affordability, and improvements in range and charging times are generating greater interest in going 
electric. As electric vehicles (EVs) are becoming more trendy, it is igniting community interest in vehicle charging 
infrastructure and driving buyers in search of financial incentives to defray costs. 

https://www.mass.gov/service-details/massdep-air-quality-grants-assistance
https://www.mass.gov/doc/veh98/download
https://www.eversource.com/content/ema-c/residential/save-money-energy/explore-alternatives/electric-vehicles/charging-stations
https://www.nationalgridus.com/MA-Business/Energy-Saving-Programs/Electric-Vehicle-Charging-Station-Program
https://www.mass.gov/doc/veh98/download
https://afdc.energy.gov/fuels/electricity_locations.html#/find/nearest?fuel=ELEC
https://www.mass.gov/service-details/contact-gc-coordinator
mailto:chelsea.kehne%40mass.gov?subject=
https://www.mass.gov/doc/veh102/download
https://www.greenenergyconsumers.org/drivegreen
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COVID-19
PRODUCT AND SERVICES RESOURCES

PPE Manufacturers Added to HLS06
Early in the pandemic, Massachusetts recognized 
the need to increase production capacity for 
personal protective equipment (PPE) and, to 
that end, leaders from academia, industry, 
and government joined forces to form the 
Manufacturing Emergency Response Team 
(MERT). The collaborative provides funding 
for businesses to pivot their manufacturing 
operations to supply priority items to the 
Commonwealth – products such as masks, gowns, 
gloves, ventilators, and nasal swabs.  

More recently, manufacturers working with MERT 
have been invited to join the HLS06 Homeland 
Security, Public Safety, and Traffic Safety Supplies 
Statewide Contract (Category 3 – Personal 
Protective Equipment) to widen public purchaser access to PPE. Link to the Due Diligence Posting. To date, seven 
manufacturers have joined HLS06. Buyers may find a list of these new vendors in the Contract User Guide and 
view their product catalogs/price sheets in COMMBUYS. Note that PPE selections through these vendors may 
change/expand as new priority items are identified.

If you have additional questions, contact the Contract Manager, Daniel Billings.

FCC Opens Second E-Rate Application Window for  
Funding Year 2020
Recognizing schools’ additional on-campus bandwidth needs due 
to COVID-19, the Federal Communications Commission (FCC) has 
opened a second E-Rate Program funding window to allow schools 
to request additional funding to address increased on-campus 
bandwidth needs. The second filing window closes on Friday, 
October 16, 2020.

Click here to learn how schools may use Statewide Contracts to 
streamline the E-Rate Program process.

https://masstech.org/M-ERT
https://www.mass.gov/doc/hls06/download
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-21-1080-OSD01-OSD10-55521&external=true&parentUrl=bid
https://www.mass.gov/doc/hls06/download
mailto:daniel.billings%40mass.gov?subject=
https://www.usac.org/e-rate/
https://files.constantcontact.com/666eaa93201/163785a4-8338-49a3-9a68-09d0b116692e.pdf
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Home Office Solutions
As we have seen during virtual meetings, most staff are teleworking in makeshift areas in various places 
throughout their homes – in basements, bedrooms, and dining rooms – often resulting in working conditions that 
are less than desirable. For some organizations, teleworking is a long-term situation and employees working in 
makeshift offices over an extended timeframe without proper equipment may experience back pain, neck pain, 
eye strain, and other ailments.  

To help create a workable solution and alleviate health issues for employees, it may be advisable to obtain 
ergonomic chairs, headsets, proper lighting, and other office items missing from their at-home workspaces. 

The following Statewide Contracts offer 
products related to home offices and most 
vendors are able to ship items directly to your 
employees’ homes:

 » ITC47 IT Hardware and Services for 
items such as computers, laptops, 
monitors, headsets, webcams, 
ergonomic keyboards, wireless mice, 
and microphones; 

 » ITC66 for printers;

 » ITT50 for cell phones and supplies;

 » OFF47 for office supplies; and

 » OFF38 for office furniture, including 
chairs and standup desks.

A few weeks ago, the Operational Services Division 
(OSD) sent out a survey to collect our readership’s 
feedback about Buy the Way. Have you had an 
opportunity to share your thoughts with us? 

OSD is interested to learn about the magazine's 
usefulness to you and your organization and, if you 
have not already done so, we encourage you to take 
3-4 minutes to share your feedback.

Thank you for your participation!

Buy the Way Magazine Survey

https://www.mass.gov/doc/itc47/download
https://www.mass.gov/doc/itc66/download
https://www.mass.gov/doc/itt50/download
https://www.mass.gov/doc/off47/download
https://www.mass.gov/doc/off38/download
http://survey.constantcontact.com/survey/a07eh8miebxkdhp5g3f/start
http://survey.constantcontact.com/survey/a07eh8miebxkdhp5g3f/start
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systems), VRM (where vendors report), CRM, and 
Analytics/AI, for example. The team then utilizes 
cutting-edge technology/digital processes to create 
better user experiences and insights that make a 
difference to our constituents. 

Fundamental for the 10-member Performance 
Analytics Team is day-to-day support of the many 
OSD-based systems. For example, throughout the year 
the team works with our COMMBUYS host provider to 
rollout new capabilities and better user experiences. 
In addition, the team has enriched our analytics 
and customer data platform to offer meaningful/
actionable insights to create/add value. Further, the 
team works to continually connect the user journey 
from marketing to sales to service.

OSD also relies heavily on the Performance Analytics 
Team to design custom-made analytics. The SWC 360 
Report, for instance, provides Sourcing Managers with 

OPERATIONAL SERVICES 
DIVISION

The Operational Services Division’s (OSD’s) 
long-term strategic roadmap emphasizes ongoing 
development and management of accurate, reliable 
data and meaningful analytics, and continuously 
improving the customer experience. OSD invests in 
people and applications to meet this mission.

Examples include OSD’s investment in a SaaS-based 
portal, the Vendor Report Management (VRM) tool, to 
improve the collection and data analysis capabilities 
of Statewide Contract (SWC) sales information, the 
acquisition of a Customer Relationship Management 
(CRM) tool to more effectively nurture the important 
relationships we have with our buyer and vendor 
communities, and the purchase of the ONE analytics 
platform with an insight bot/Artificial Intelligence (AI) 
which provides a single/connected view and insights 
of customer data and experience, agnostic of any 
applications or data sources. 

The intuitive user experience in these applications, 
when combined with the data/analytics infrastructure 
and capabilities to understand such experiences, 
enables OSD to deliver more value to our user 
communities.

One year ago, OSD took an additional defining 
step when hiring Performance Analytics Director, 
Glenda Carnate, to prioritize the agency’s customer 
experience goals and build a data-driven culture 
that will continue to improve client satisfaction and 
boost the agency’s customer acquisition and revenue 
targets. Glenda brings to this role a rich background 
in data analytics, continuous improvement, and 
agile customer-focused product delivery – all to 
continuously create value for users.

The Performance Analytics team brings in information 
from many platforms supporting the Commonwealth 
and our vendors: COMMBUYS, MMARS (financial 

Data and the Performance Analytics Team

Continued on next page.

Glenda Carnate, Director, 
Performance Analytics
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a wealth of information to answer questions essential 
to effective contract management: 

 » Which buyer communities – municipalities, 
housing authorities, Executive 
Departments, schools – are using this 
contract? Who are the top purchasing 
entities? 

 » What spending patterns do we see? 

 » How responsive are vendors to buyer 
quote requests?

 » How does contract spending breakout by 
vendor?  

 » How much was spent on environmentally 
preferable products?

 » Are vendors’ Administration Fee payments 
current?

 » Are vendors meeting their Supplier 
Diversity Program (SDP) spend 
commitments?  

Glenda explains, “We are working with all OSD units to 
understand their business needs and then deliver the 
tools and information that simplify and strategically 
modify how they conduct business.”  

“We are revisiting past assumptions and focusing 
on data-centric dialogue,” affirms Glenda. “What 
we are learning is helping us meet our customers’ 
expectations and, in turn, our business objectives.”    

The Performance Analytics Team are pictured below:

Top Row, from left: Glenda Carnate and Jonathan 
Gasson.

Middle Row, from left: Donald Nolan, Esther Daniells, 
Mike Phillips, and Nani Assefa.

Bottom Row, from left: Nicole Queen, Andrew Marra,  
Amanda LaCroix, and Anthony Bassett.

Data and the Performance Analytics Team (Continued from previous page.)
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STATE SURPLUS
PROPERTY OFFICE

Vehicle Auctions Continue Online 
The State Surplus Property Office (SSPO) began 2020 with eight live vehicle auctions scheduled to take place over 
the course of the year. As the year progressed, however, it quickly became apparent that live auctions, like live 
events in general, had to be put on hold to stop the spread of COVID-19. As such, the live auctions previously 
scheduled for August and November have been canceled and a selection of the vehicles are being sold online 
instead. 

Over the course of this summer, the SSPO held four online auctions on behalf of the Office of Vehicle Management 
(OVM) and also hosted auctions on behalf of the Department of Correction and Department of Conservation and 
Recreation. The summer auctions resulted in hundreds of bids for the 89 used state vehicles and accessories that 
were sold for parts and/or for use and generated more than $250,000 in revenue for the Commonwealth. Click on 
the images below to see the sales results for four vehicles that produced significant interest at recent auctions.

The online auctions are ongoing, so be sure to check OSD’s social media channels and the Auctions International 
website for new items. To locate auction items, look for “Mass OSD” labeled auctions on the Auctions 
International website or navigate to the OVM Westborough lot on the item map. Check back often to make sure 
you aren’t missing out. 

For more information, please contact the State Surplus Property Office at OSD_SSPO@mass.gov and visit the 
Current Surplus Property Listing. 

https://www.mass.gov/surplus-property-program
https://twitter.com/Mass_OSD
https://www.auctionsinternational.com/
https://www.auctionsinternational.com/
https://www.auctionsinternational.com/auctionsmap/index
mailto:OSD_SSPO@mass.gov
https://www.mass.gov/doc/current-surplus-property-listing/download
https://www.auctionsinternational.com/auction/21225/item/2010-toyota-sienna-van-128443
https://www.auctionsinternational.com/auction/21225/item/2019-ford-f150-pickup-truck-128446
https://www.auctionsinternational.com/auction/22233/item/1964-dodge-wm300-power-wagon-pickup-truck-136283
https://www.auctionsinternational.com/auction/22211/item/2002-2004-john-deere-4310-or-4410-tractor-136136
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OFFICE OF 
VEHICLE MANAGEMENT

As businesses across the Commonwealth continue to 
adjust policies and procedures to ensure the safety of 
all citizens, the Operational Services Division (OSD) has 
stepped up to help wherever possible. This fall, OSD’s 
Office of Vehicle Management (OVM) is providing 
assistance to the Registry of Motor Vehicles (RMV) by 
transferring 15 State vehicles to RMV locations across 
the Commonwealth for use in road tests. 

The 15 vehicles, which were identified as temporarily 
nonessential for use by agencies due to current travel 
restrictions, are on loan from the Department of 
Correction, Department of Developmental Services, 
the Massachusetts State Police, and OSD for eight 
months, with the option to extend the contract. 

State Vehicles Transferred for RMV Road Tests 

The RMV’s increased need for state vehicles is 
the result of measures taken to manage vehicle 
sanitization and to minimize safety concerns for 
student drivers and licensing staff. Each vehicle 
selected for transfer also has the requisite braking 
system — a center console brake — that is necessary 
for safe roads tests. 

The OVM team collaborated with numerous executive 
agencies over the course of the summer to isolate 
and transfer the vehicles and continues to work 
toward initiatives that maximize the usefulness of 
the state fleet. For more information about OVM, 
please contact the Director of Fleet Policy and 
Administration, Alex Giannantonio.

https://www.mass.gov/office-of-vehicle-management
mailto:Alex.Giannantonio%40mass.gov?subject=
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FINANCIAL COMPLIANCE UNIT

UFR Filing Deadline Extended
The Uniform Financial Report (UFR) filing deadline of November 15, 2020, has been extended to January 15, 
2021. Please note UFR filers are not required to file a request for extension. Access the UFR Filing platform.

Although the deadline for the full UFR filing has been extended, the Supplier Diversity Program (SDP) Forms for 
FY2020 should be filed by November 15, 2020, the original due date. 

Note: To file just the SDP Plan Form, providers should use the “Filing for Extension” filing type and name the file 
“SDP Plan Form” to upload the SDP Plan Forms to their FY2020 filings. Do not use any other filing type when filing 
the SDP Plan Form alone. Providers not requiring the extension may file their full UFR (and SDP Plan Form) using 
the standard process.

The Operational Services Division (OSD), as the responsible oversight entity, has established standard methods 
of complying with various federal and state requirements for human and social services contracts and private 
special education programs. The Commonwealth has an obligation to establish a strong system of public 
accountability as well as to protect the interests of the consumers being served by Commonwealth departments. 
These are accomplished through the Uniform Financial Statements and Independent Auditor’s Report (UFR) 
which contractors must file with OSD on an annual basis. The UFR eFile system allows human and social service 
contractors to file their annual financial statements online. 

https://ufr.osd.state.ma.us/
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COMMBUYS

COMMBUYS Loyalty Program Update

Did you know that OSD offers more than 100 Statewide Contracts?

The COMMBUYS Loyalty Program recognizes organizations’ commitment to using COMMBUYS 
in nine distinct ways, among them assigning one point for every unique Statewide Contract 
(SWC) used by organizations. How does your organization stack up when it comes to using the 
breadth of SWCs available through COMMBUYS? Find out!

Contract Explorer Badge Stats through June 30th  
 » Thirty-five organizations have achieved a Level Five Contract Explorer Badge – meaning they are making 

comprehensive use of our contracts through COMMBUYS. Seven of these organizations are local 
government entities, four are other state agencies, and the remaining 24 are Executive Departments. 

 » Twenty-two organizations have earned a Level Four Contract Explorer Badge and are just one step away 
from earning the highest-level badge.

 » Four organizations earned a Contract Explorer Badge for the first time – Raynham Housing Authority 
and the Towns of Greenfield, Harvard, and Westford.

 » The Town of Avon moved from a Level Four to a Level Five badge!

We also welcome 18 new COMMBUYS organizations through the end of June, including 13 school organizations. 

Congratulations to all our loyal COMMBUYS users!

https://www.mass.gov/service-details/find-a-statewide-contract-user-guide
https://files.constantcontact.com/666eaa93201/7ace2026-b5ee-49d2-b5bf-e10d1a9893f1.xlsx
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COMMBUYS System Upgrades

Several times each year, the Operational Services Division rolls out COMMBUYS upgrades from our provider, 
Periscope Holdings Inc. (PHI). The most recent upgrade, effective Monday, September 14, 2020, introduced new 
security and navigation enhancements, along with some system performance improvements. See details below.

Buyer System Enhancements Improve Efficiency
 » Improved response times when displaying the Contracts Dashboard with large numbers of  

In-Progress MBPOs;  
 » Similarly, quicker response times to display Purchase Order and Contract/Blanket documents using the 

Top Navigation Search options. 

Buyer Performance Improvements/Fixes
 » Previously confined to page one of the results, now all In-Progress MBPOs are displayed when using the 

Contracts/Blankets Advanced Search;
 » Restores sorting capability of the Buyer Column when viewing Bid or Purchase Order search results; 
 » Fixes the issue of multiple emails going to buyers when POs are acknowledged by vendors;
 » When alternate addresses are provided, enables buyers to select which vendor notification email is 

used for POs, Change Orders, Bids, and Amendments. 

Security Enhancement for Buyers and Vendors
In line with current PCI compliance, COMMBUYS has introduced additional security measures related to password 
resets. Going forward, users who have forgotten their login credentials should use the fast and easy self-service 
option which forwards password or login credentials to the email of record. In the interest of security, Organization 
(buyer) and Seller (vendor) Administrators still have the option to generate password reset emails to users, but are 
not able to edit passwords.  

Although current passwords do not need to change with this implementation, password updates and policy 
settings must adhere to the new compliance parameters: 

 » Minimum Password Length – at least 7 characters;
 » Requires Alphanumeric Passwords;
 » User Password Lifespan – 90 day maximum;
 » Password Reuse Policy – 9 times or less;
 » Timeout (log out) for Inactive Users – reduced to 15 minutes.

PHI Rebranding
 » BidSync, PHI’s bid notification service, has been rebranded. Users now will see the new S2G logo in 

COMMBUYS, representing PHI’s free and subscription-based bid notification services.   

Questions?
Reach the OSD Help Desk at 888-MA-State (627-8283). 

https://files.constantcontact.com/666eaa93201/685bccbc-2a1c-453a-beb2-57250197169c.pdf
https://files.constantcontact.com/666eaa93201/685bccbc-2a1c-453a-beb2-57250197169c.pdf
https://www.periscopeholdings.com/s2g
mailto:osdhelpdesk%40mass.gov?subject=
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COMMONWEALTH PRINT SERVICES

Commonwealth Print Services is Open for Business 

While much of Commonwealth Print Services’ (CPS) recent attention has been focused on printing the re-opening 
materials required by the Baker-Polito Administration’s Mandatory Safety Standards for Workplaces guidance, CPS 
remains open to fulfill your day-to-day printing needs. CPS offers on-demand color printing and copying on various 
paper types and post-press services, such as report binding. Please visit the CPS website for a more extensive list 
of products and services. CPS is available to all agencies, municipalities, and the public. 

For organizations still in need of re-opening materials, CPS is equipped to print signage in laminated sign, vinyl 
sign, foam core board, poster board, and stand up banner displays. 

Please contact CPS at CPS@mass.gov or call 617-720-3340 with pricing and printing capability questions. 

Mandatory safety  
standards for workplaces

E M P L O Y E R  G U I D A N C E

S O C I A L  D I S T A N C I N G

H Y G I E N E  P R O T O C O L S

S T A F F I N G  &  O P E R A T I O N S

C L E A N I N G  &  D I S I N F E C T I N G

All persons, including employees, 

customers, and vendors should 

remain at least six feet apart to 

the greatest extent possible, both 

inside and outside workplaces

Provide hand washing capabilities 

throughout the workplace

Provide training for employees 

regarding the social distancing  

and hygiene protocols 

Establish and maintain cleaning 

protocols specific to the business

Establish protocols to ensure 

that employees can practice 

adequate social distancing

Ensure frequent hand washing 

by employees and adequate 

supplies to do so

Employees who are displaying 

COVID-19-like symptoms  

do not report to work

When an active employee is 

diagnosed with COVID-19, cleaning 

and disinfecting must be performed

Provide signage for safe  

social distancing

Provide regular sanitization of high 

touch areas, such as workstations, 

equipment, screens, doorknobs, 

restrooms throughout work site

Establish a plan for employees  

getting ill from COVID-19 at work,  

and a return-to-work plan

Disinfection of all common surfaces 

must take place at intervals 

appropriate to said workplace

Require face coverings  

or masks for all employees 

Welcome

Please know that we take our responsibility to keep Massachusetts safe 
very seriously. Be assured we have taken the following steps to 
comply with state mandatory safety standards for workplaces:

We ask you to do your part as well by wearing your face mask and 
maintaining social distance. Thanks—and we hope to see you again soon.

Signature

Workers are wearing face coverings and 
we’ve put social distancing measures in place

We provide hand washing capabilities and we 
are regularly sanitizing high-touch areas

Our staff has received training regarding social 
distancing and hygiene protocols

We have established thorough cleaning 
and disinfecting protocols

Mandatory safety  
standards for workplaces

R U L E S  T O  K E E P  Y O U  S A F E  A T  W O R K

S O C I A L  D I S T A N C I N G

H Y G I E N E  P R O T O C O L S

S T A F F I N G  &  O P E R A T I O N S

C L E A N I N G  &  D I S I N F E C T I N G

Remain at least six feet apart 

from others to the greatest  

extent possible, both inside  

and outside workplaces

Ensure there are hand washing 

capabilities throughout the 

workplace

Attend work trainings  

regarding the social distancing 

and hygiene protocols 

Comply and maintain cleaning 

protocols specific to the business

Follow established 

protocols to ensure 

social distancing

Wash your hands frequently 

and properly

Do not report to work if you are 

displaying COVID-19-like symptoms

Ensure that cleaning and disinfecting  

is performed when an active employee 

is diagnosed with COVID-19

Review signage for safe 

social distancing

Provide regular sanitization of high 

touch areas, such as workstations, 

equipment, screens, doorknobs, 

restrooms, etc.

Comply with plan for employees 

getting ill from COVID-19 at 

work, and return-to-work plan

Disinfect all common surfaces must 

take place at intervals appropriate  

to said workplace

Use a face covering  

or mask at all times

https://www.mass.gov/commonwealth-print-services
https://www.mass.gov/info-details/reopening-massachusetts
mailto:CPS@mass.gov
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STRATEGIC SOURCING
SERVICES

Contract Manager Changes

With the recent departure of Contract Manager, Gus Pearson, several contracts have transitioned to new 
Contract Managers. Refer to the details below: 

Contract # Contract Name Contract Manager
N/A DESE K-12 Health Safety Supply/PPE Program Cameron O’Brien

FAC110 Hazardous/Universal, Medical, Electronic Waste Disposal and 
Emergency Response

Ariola Molla

HSP39 GPO for Medical Commodities & Equipment Kelly Thompson Clark
HSP40 Medical Commodities Kelly Thompson Clark
HSP41 Laboratory Supplies and Equipment Kelly Thompson Clark
MED47 Pharmaceutical Prime Vendor Katherine Orsini

MED48 Pharmaceutical GPO Katherine Orsini
MED54 Influenza Vaccine for 2020-2021 Flu Season Holly Turner/Sorraia Tavares
OFF38 Office, School and Library Furniture, Accessories & Installation Ariola Molla
OFF45 Art & Instructional School Supplies Joanna Curry

If you have questions about contract transition, contact Sorraia Tavares.   

https://www.mass.gov/doc/dese-k-12-program/download
https://www.mass.gov/doc/fac110/download
https://www.mass.gov/doc/hsp39/download
https://www.mass.gov/doc/hsp40/download
https://www.mass.gov/doc/hsp41/download
https://www.mass.gov/doc/med47/download
https://www.mass.gov/doc/med48/download
https://www.mass.gov/doc/med54/download
https://www.mass.gov/doc/off38/download
https://www.mass.gov/doc/off45/download
mailto:sorraia.tavares%40mass.gov?subject=
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Based on positive buyer response to the Procurated 
pilot program launched in early May, OSD is pleased 
to announce the program has been extended to 
include four additional Statewide Contracts (SWCs): 
FAC100, FAC105, ITS74, and OFF44. The initial launch 
focused on two high-use SWCs – FAC101 and OFF47 
– and generated more than 550 buyer reviews, which 
represents a 20% response rate.

Procurated is a review and rating platform that collects 
and shares feedback provided by public employees in 
state and local governments, educational institutions, 
and nonprofit organizations related to the purchase of 
goods and services from vendors. 

Through the Procurated program, Massachusetts 
buyers have the opportunity to share feedback 
based on their SWC purchases from the six identified 
contracts and see vendor reviews submitted by 
Procurated member organizations in Massachusetts 
and other states to help make better purchasing 
decisions. 

The buyer reviews offer OSD valuable insights about 
Statewide Contract Vendors’ (SWC) service delivery 
and the information provided through the Procurated 
platform helps OSD to better understand buyer 
satisfaction, identify opportunities to improve contract 
performance, and inform Sourcing strategy. 

“Buyer satisfaction is a key performance indicator 
for OSD,” said Maureen Barends, OSD Director of 
Strategic Sourcing Services. “Metrics on product 
quality, outstanding customer service, and timely 
delivery feed us information that contributes to the 
success of our Strategic Sourcing initiatives,” she 
continued.

According to David Yarkin, Procurated Founder and 
CEO, Commonwealth buyers have set a new record in 
engagement on the platform. “As a Bay State native, 
I am proud that buyers across the Commonwealth 
have been so responsive in writing reviews about 
their MRO and office supplies vendors. They clearly 
understand that the 60 seconds spent writing a 
review will immeasurably help their peers across 
Massachusetts and the U.S. make more informed 
purchasing decisions,” said David. “And, as we expand 
with more contracts, OSD will gain even greater 
insights into the performance of its suppliers thanks 
to the ongoing contributions from the statewide 
procurement community,” he concluded.

To learn more, please review the Procurated 
Reference Guide, which addresses buyer and vendor 
questions. 

Procurated Program Extended

https://www.mass.gov/doc/fac100/download
https://www.mass.gov/doc/fac105/download
https://www.mass.gov/doc/its74projserv/download
https://www.mass.gov/doc/off44/download
https://www.mass.gov/doc/fac101/download
https://www.mass.gov/doc/off47/download
https://www.procurated.com/
https://urldefense.proofpoint.com/v2/url?u=https-3A__govsourcing.sharepoint.com_-3Ab-3A_s_Procurated_EWMZYJnHcTZLnyZVYpzznqAB0BwR-5FJrENUpctxtXGSEC2g-3Fe-3DsDfKmx&d=DwMF-g&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=nScNFs2-2QOhrtyNyakMLG0uhdBcZWRDHKkZldhZqaM&m=b2GvLmcEsRX0qXceMJ5Cg9yOSt__c0NbvjljXTdP44o&s=5-clCIquwSb12bFjD33a4rBs3q2RgJP-SlhIe4uoWcM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__govsourcing.sharepoint.com_-3Ab-3A_s_Procurated_EWMZYJnHcTZLnyZVYpzznqAB0BwR-5FJrENUpctxtXGSEC2g-3Fe-3DsDfKmx&d=DwMF-g&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=nScNFs2-2QOhrtyNyakMLG0uhdBcZWRDHKkZldhZqaM&m=b2GvLmcEsRX0qXceMJ5Cg9yOSt__c0NbvjljXTdP44o&s=5-clCIquwSb12bFjD33a4rBs3q2RgJP-SlhIe4uoWcM&e=
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Over the last several years, the Operational Services Division (OSD) 
has been pleased to welcome hundreds of representatives from state 
agencies and municipal organizations to participate on our Statewide 
Contract Strategic Sourcing Teams (SST). 

If you have participated on a state SST, you know that OSD asks 
participants to agree to membership terms that cover conflict of 
interest, confidentiality, non-disclosure, and public records. In the past, 
OSD has required the form be signed with a witness present. This often 
occurred at the first Sourcing Team meeting when members would sign 
the form in the presence of the Sourcing Team Lead. 

As a result of the COVID-19 emergency, Sourcing Team meetings are held remotely and OSD amended the process 
for acknowledging the SST membership terms, something that Department contract managers may wish to adopt 
for their Sourcing Teams. 

Strategic Sourcing Team members may download and complete the online 
form by typing in their name on the signed line and typing the name of the 
OSD Contract Manager/Sourcing Team Lead on the witnessed line – and 
submitting the form to the Contract Manager via email.

We appreciate the expertise that SST members bring to the procurement 
process, as it helps ensure Statewide Contracts meet the wide-ranging 
needs of public entities throughout the Commonwealth. 

We encourage buyers to continue being a critical component of our 
Strategic Sourcing process. If you are interested in participating on an SST, 
access our flyer to learn more about Strategic Sourcing Team Membership, 
including team activities, associated time commitments, and how to find 
upcoming procurements which may require your skillset.

Strategic Sourcing Team Membership Terms Amended Due 
to COVID-19

Strategic Sourcing Team Membership

OSD’s Sourcing Unit continuously strives to build contracts that fulfill the product and services 
needs of our diverse buyer communities, and Strategic Sourcing Teams (SST) are an important 
mechanism for determining what is needed and ensuring the Commonwealth delivers best 
value. 

Tapping into the industry expertise we have within Massachusetts Departments and local 
government entities is fundamental to identifying the best product and services solutions and 
drawing in the right complement of vendors. 
The value provided by SST members with 
subject-matter expertise and/or purchasing 
experience cannot be understated, and OSD 
Contract Managers use this knowledge and 
partnership to build optimal contracts. 

With this arsenal of knowledge, SSTs identify 
contract needs and specifications, develop 
the RFR, evaluate vendor responses, and 
ultimately award the contract. These 
activities generally take place over six to 
nine months, with team members meeting 
once a week for approximately one hour. 
Sometimes, however, team members only 
are brought in during certain facets of the 
sourcing process, so time commitments may 
vary. SST members continue to support the contract post award, as well; team members are 
consulted as Contract Managers monitor contract performance and share information that 
may necessitate contract changes.  

As you might have guessed, sourcing activity continues during pandemics. Have you 
thought about being an SST member? Ideal team members are people willing to share their 
knowledge and work collaboratively. Perhaps you are able to consider team membership now 
that sourcing teams have moved exclusively to an online format or your organization’s needs 
or schedules have changed due to COVID-19.

Keep abreast of the state’s contract activity through our Procurement Schedule. Express 
interest in joining an SST by completing our SST form located on our website. 

   

Operational Services Division | One Ashburton Place, Suite 1017 | Boston, MA 02108 | 617-720-3300 | www.mass.gov/osdJoin a Sourcing Team!
We are looking for team members across a number of industries:

 » ENE52 Heating Oil, replacing ENE45;
 » FAC114 Janitorial Services, replacing FAC81; 
 » FAC116 Lawn and Grounds Equipment, Parts and Services, replacing FAC88; 
 » ITC76 Audio, Video, Multimedia Presentation Equipment and Services, replacing OFF40;
 » ITS77 IT Staff Augmentation, replacing ITS63;
 » PSE01 Public Safety Equipment, replacing FIR04;
 » PSE02 Two-way Radio Equipment and Supplies, replacing ITT57;
 » VEH110 Purchase of Vehicles, replacing VEH98; and
 » VEH111 Heavy Duty Vehicles, replacing VEH93.

If you have purchasing experience and/or industry expertise to share, please express interest in Sourcing Team 
membership.

https://www.mass.gov/doc/strategic-sourcingprocurement-management-team-membership-terms/download
https://www.mass.gov/doc/strategic-sourcingprocurement-management-team-membership-terms/download
https://www.mass.gov/doc/strategic-sourcingprocurement-management-team-membership-terms/download
https://files.constantcontact.com/666eaa93201/e9ff145e-d3d2-48ee-acc6-085cb557c1f2.pdf
https://files.constantcontact.com/666eaa93201/e9ff145e-d3d2-48ee-acc6-085cb557c1f2.pdf
https://www.mass.gov/doc/ene45/download
https://www.mass.gov/doc/fac81/download
https://www.mass.gov/doc/fac88/download
https://www.mass.gov/doc/off40/download
https://www.mass.gov/doc/its63-0/download
https://www.mass.gov/doc/fir04/download
https://www.mass.gov/doc/itt57/download
https://www.mass.gov/doc/veh98/download
https://www.mass.gov/doc/veh93/download
https://massgov.formstack.com/forms/join_a_strategic_sourcing_team
https://massgov.formstack.com/forms/join_a_strategic_sourcing_team
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When Might You Need Marketing Expertise?
Our new Advertising, Marketing, and Event Planning Services contract launched on September 1, 2020, which 
may prompt some to ask…why would I need expertise in these areas?

PRF70 covers a comprehensive array of services, so the reasons to use the contract are many: 

 » Plan an in-person or – more likely – a virtual event and secure advisory services to ensure its success;

 » Expertise and tools to produce a video; a coronavirus 
safety video, for example;

 » Website development/redesign to accommodate 
accessibility and ease of use;

 » Introduce new social media channels/expand social 
media utilization or create a social media strategy;

 » Guidance to handle public relations matters;

 » Photography to capture an important event when public 
gatherings are not feasible;

 » Development of a comprehensive communications 
strategy, including a crisis communications plan;

 » Publicize new projects/initiatives, such as expanded use of local outdoor spaces; and

 » Update your brand and associated graphic elements.

Review the contract’s five categories of services and locate information on the more than 30 awarded vendors in 
the Contract User Guide. Link to contract pricing and Statement of Work template in COMMBUYS. 

Send questions to the Contract Manager, Ann-Maria Bennett. 

Leading By Example (LBE) Awards 

The Department of Energy Resources is accepting nominations for the Annual Leading by Example Awards which 
recognize Commonwealth agencies and authorities, public colleges and universities, and municipalities, as well 
as public sector staff or volunteers, for outstanding efforts in implementing policies and programs that result in 
significant and measurable environmental and energy benefits.

The 2020 award application may be found here. 

The nomination deadline is October 15, 2020, at 5:00 p.m. The Awards ceremony will take place virtually in 
December 2020.

For further information, contact Ryan Kingston. 

https://www.mass.gov/doc/prf70/download
https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-21-1080-OSD03-SRC3-19948&releaseNbr=0&parentUrl=contract
mailto:annmaria.bennett%40mass.gov?subject=
https://urldefense.proofpoint.com/v2/url?u=https-3A__t.e2ma.net_click_4qo95c_ggcmfp_07ypdj&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=yawSyFRZbDsZB6j9CgSKDfDIShOmc9xlwDPdfX4bPOs&m=4dbfPtZ0Mm5HSPUgKdRvD2HVDtzdj3xx-Z5T6nwzwI0&s=tiBfCpa9AN_P2FYpK6FFeWTAlrqjEF932R7U06R0Fq4&e=
mailto:ryan.kingston%40mass.gov?subject=
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The Procurement Schedule, updated monthly, 
provides a synopsis of current and upcoming 
Statewide Contract activity, including open bids, new 
contracts, contract extensions, and renewals.

Below, we have highlighted some recent sourcing 
activity from the Procurement Schedule, including 
several contract extensions to allow time to gather 
Sourcing Team members and develop replacement 
contracts.  

Open Bids
 » FAC105 – Maintenance, Repair and 

Operations Industrial and Building Retail 
Products, open for response to add 
Hardware Stores 

 » PRF61 – School Facilities/Operations 
Technical Services Bid

New Contract
 » PRF70 – Advertising, Marketing and Event 

Planning Services, launched 9/1/2020 

Replacement Contract
 » ITS75 – Multistate Software and Services: 

This contract currently is in the bid 
evaluation phase, with an expected launch 
date of 01/01/2021. It will replace the 
Software Reseller contract, ITS58.

Contract Extensions
 » ITT57 – Two-way Radio Equipment and 

Supplies, being reviewed for extension 
through 10/31/2021

 » OFF40 – Audio, Video, Multimedia 
Presentation Equipment and Supplies, 
being reviewed for extension through 
10/31/2021

 » FAC88 – Lawns and Grounds Equipment, 
Parts and Services, extended through 
4/30/2021

 » VEH93 – Heavy Duty Vehicles, extended 
through 11/30/2021

 » VEH98 – Purchase of Vehicles, extended 
through 11/30/2021

 » ITS58 – Software Reseller, extended 
through 06/30/2021

Renewal
 » OFF39 – Postage and Mail Processing 

Equipment, renewed through 10/31/2025

View the full Procurement Schedule. Easily link to the 
schedule from the COMMBUYS home page. 

https://www.mass.gov/doc/statewide-contract-procurement-schedule/download
https://www.mass.gov/doc/fac105/download
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-19-1080-OSD03-SRC3-36250&external=true&parentUrl=bid
https://www.mass.gov/doc/prf61/download
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-21-1080-OSD03-OSD03-53511&external=true&parentUrl=bid
https://www.mass.gov/doc/prf70/download
https://www.mass.gov/doc/itt57/download
https://www.mass.gov/doc/off40/download
https://www.mass.gov/doc/fac88/download
https://www.mass.gov/doc/veh93/download
https://www.mass.gov/doc/veh98/download
https://www.mass.gov/doc/its58/download
https://www.mass.gov/doc/off39/download
https://www.mass.gov/doc/statewide-contract-procurement-schedule/download
https://www.commbuys.com/bso/view/login/login.xhtml
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LOCAL GOVERNMENT ENABLEMENT

Back-to-school purchasing may look a little different 
this year, but school districts are learning to stretch 
budgets in innovative ways as the need for in-person, 
online, and hybrid learning supplies continues. Since 
announcing the DESE K-12 Health Safety Supply/PPE 
Program in July, OSD has experienced an increase 
in new school district personnel purchasing from 
Statewide Contracts, including school business 
officials, nurses, principals, and food services 
professionals. Initial school-year purchases are well 
underway, and now is the time for schools to re-assess 
which product/service needs still have not been met. 

The pie chart below extracts Purchase Order data 
from COMMBUYS to show which contracts were most 
frequently used by schools in COMMBUYS between 
the July DESE contract launch and Labor Day. 

Key Findings 
 » The most-used contracts reflect school 

districts’ need for PPE: HLS06, HSP41, and 
OFF47 (category 1 vendors) were used 
frequently to fulfill PPE and other essential 
healthcare item needs, such as masks, 
wipes, gloves, goggles, and hand sanitizer. 

 » Facilities and building maintenance are 
also a trend among schools this year, with 
HVAC and general contracting services and 
supplies on TRD01 (services) and FAC100 
(supplies). 

 » As expected, one of the most common 
purchases was for cleaning products and 
services. Janitorial and sanitation cleaning 
equipment, supplies, and chemicals may be 
found on our environmentally preferable 
contract, FAC85, and also on FAC101. 

Have you received a call from us? 
The Local Government Enablement (LGE) team works 
with Massachusetts municipalities to spread the 
word about the best value and time savings benefits 
of using COMMBUYS and Statewide Contracts. 
Recently, the team has been conducting phone and 
email outreach to ensure school districts are aware 
of Statewide Contract purchasing opportunities. 
If you would like to learn more about how your 
municipal organization may benefit from purchasing 
from Statewide Contracts, please contact the team at 
COMMBUYSEnablement@mass.gov.

Back-to-School Purchasing: What are Schools Buying?

https://www.mass.gov/doc/dese-k-12-health-safety-supply-ppe-program/download
https://www.mass.gov/doc/dese-k-12-health-safety-supply-ppe-program/download
https://www.mass.gov/doc/hls06/download
https://www.mass.gov/doc/hsp41/download
https://www.mass.gov/doc/off47/download
https://www.mass.gov/doc/trd01/download
https://www.mass.gov/doc/fac100/download
https://www.mass.gov/doc/fac85/download
https://www.mass.gov/doc/fac101/download
https://www.mass.gov/service-details/find-local-government-resources
mailto:COMMBUYSEnablement@mass.gov
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TRAINING

OSD Buyer Training — Customized to Fit Your Needs

The OSD Training unit offers a full curriculum of online Buyer Training courses that provide a convenient way to 
attend classes from your home or office. In addition to the curriculum of Buyer Training courses, OSD Training also 
offers customized, online training for buyer organizations, tailored to meet the specific needs of your organization. 

Topics Tailored to Your Organization 

Customized Buyer Training is ideal for organizations with a number of staff interested in attending Buyer Training. 
The Training unit will work with you to set the schedule, determine the topics, and manage class registration. It 
couldn’t be simpler. 

So take a few minutes to review our Buyer Training Catalog, assess your overall needs, and send an email to 
OSDTraining@mass.gov to express your interest.

https://www.mass.gov/service-details/buyer-training-courses
https://www.mass.gov/service-details/buyer-training-courses
mailto:OSDTraining%40mass.gov?subject=
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TRAINING FOR BUYERS

To register, download the Buyer Training Schedule.

October
14 Introduction to Statewide 

Contracts and COMMBUYS

19 Essentials of State 
Procurement

20 COMMBUYS How to Create a 
Departmental Master Blanket 
Purchase Order

28 COMMBUYS Purchasing

November

4 How to Use Master Blanket 
Purchase Orders

5 COMMBUYS Organization 
Administrator

16 COMMBUYS Purchasing

The OSD training sessions listed above will be presented in an online/webinar format.

https://www.mass.gov/media/1578096/download
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TRAINING
FOR BUSINESSES

To register, download the Vendor Training Schedule.

October
8 Locate and Respond to Bids in 

COMMBUYS

15 Connecting Your Business  
to the Commonwealth 
Register

19 SDP Overview for Bidders and 
Prime Contractors

19 SDP Overview for Certified 
Businesses

22 Locate and Respond to  
Bids in COMMBUYS

27 COMMBUYS Vendors: 
Organizational Design and 
Maintenance for the Seller 
Administrator

29 SDO Pre-Certification 
Register

November

3 Fulfilling Your SDP 
Commitment 

5 Quarterly Report Overview 

The OSD training sessions listed above will be presented in an online/webinar format.

https://www.mass.gov/doc/vendor-schedule/download
https://www.sdo.osd.state.ma.us/WorkShop/xwrk_reg.aspx?workshopid=27&sessionid=2666
https://www.sdo.osd.state.ma.us/WorkShop/xwrk_reg.aspx?workshopid=24&sessionid=2667
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UPCOMING EVENTS

This information is provided as a courtesy and should not be construed as an endorsement by OSD.

5
MHEC VEXPO, Virtual Product Exposition
Registration

10 & 12
Massachusetts Virtual Digital Government Summit
Registration

November

Commonwealth of Massachusetts
Executive Office for Administration & Finance

Operational Services Division
One Ashburton Place, Room 1017

Boston, MA, 02108-1552
(617) 720-3300

www.mass.gov/osd

https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehappcx2b0e0ea1f&oseq=&c=&ch=
https://cms.erepublic.com/common/forms/ajax_event/128989
http://www.mass.gov/osd


The mission of the Operational Services Division (OSD) is 
to create and promote dynamic programs and services that 
anticipate and fulfill our customers’ needs. Our operational 
and oversight activities facilitate and guide the evaluation, 
acquisition, management, and disposition of goods and 
services. We strive to deliver a personalized customer 
experience by creating a climate of communication and 

cooperation and leveraging innovative business techniques.

Sign up for OSD communications!
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ABOUT OSD

https://test.ufr.osd.state.ma.us/webtolead/webtolead-OSDLeads.html
http://www.mass.gov/osd
https://twitter.com/mass_osd
https://www.linkedin.com/company/2654050/admin/
http://blog.mass.gov/osd/
https://www.youtube.com/mass_osd
https://www.instagram.com/mass_osd/

