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The Massachusetts Port Authority and
Delta Airlines announced in November
that they had reached an agreement to
replace Logan Airport’s 33-year-old Termi-
nal A with a new facility. Delta will pay
about $335 million of the projected $390
million cost of the new terminal. The ter-
minal will be owned and operated by
Massport after completion, and the space
will be leased to Delta. 

Several attempts have been made in the
initial plan of the terminal to mitigate its

impact on both the environment and sur-
rounding communities. They include new
vehicle circulation patterns for efficient
drop-off and pick-up, improved aircraft
movement procedures, and the use of
recyclable materials, natural lighting,
energy conservation techniques, and alter-
native fuel technology for service vehicles.

These  features will all combine to make
the new Terminal A a national model for
environment-friendly airport facilities. In
addition to the noise reduction benefits

accrued by the
new aircraft
movement pat-
terns, the termi-
nal will have a
separate con-
course which will
serve as a physi-
cal sound barrier

Changes at Logan Airport: Terminal A Replacement, Terminal E Renovations

Regionalization of Air Traffic: Shuttle America Expands
Commercial Service at Hanscom

between the airport and the Jeffries Point
neighborhood of East Boston.

The new terminal will allow Delta to con-
solidate its operations so that Delta Shut-
tle, Delta Connection, and Delta Express
will all be under one roof. A state-of-the-
art tunnel will provide access between the
main terminal building and the separate
concourse. Both structures will have
access to Terminal B and Central Parking
through enclosed walkways. 

The existing terminal is scheduled to be
taken down 18 to 24 months after the
environmental review process. The new
facility will then be built in phases, with
all work scheduled to be completed by

Existing Logan Airport Terminal A

■ continued on page 3

■ continued on page 4

In November Shuttle America began
operating increased commercial service
from Hanscom Field in Bedford, boosting
the number of flights to 10 round-trips
daily. The regional airline now offers
flights to Buffalo, Wilmington, Trenton,
and Hartford. Inaugurated in September,
Shuttle America’s Hanscom service is
expanding to meet current demands. 

“As general aviation and commercial air
service increases throughout New 
England, there is simply no reason every
one of those flights must take off and
land over Boston-area neighborhoods,”
said Massport CEO and Executive Direc-
tor Virginia Buckingham. “Massport is

committed to a regional approach toward
air travel. Our next goal is to build on
our success at Worcester Airport.” 

On October 20 Massport announced an
operating agreement with Worcester Air-
port in an effort to add central Massa-
chusetts’s airport to the list of thriving
regional air facilities that includes Man-
chester Airport and Providence’s T. F.
Green Airport. On the same day, Gover-
nor Cellucci announced that Delta
would add to Worcester’s commercial
schedule with two flights daily to
Atlanta. Atlanta is Delta’s main hub and
offers access to 125 other destinations.

These features will all combine to

make the new Terminal A a national

model for environment-friendly airport

facilities. 
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BOSTON MPO ACTIVITIES UPDATE

On November 9 Boston Transportation
Department (BTD) staff held the first in a
series of workshops on the Access Boston
2000–2010 citywide transportation plan.
It took place at the Boston Public Library
in Copley Square and focused on neigh-
borhood issues. Facilitated by citizen vol-
unteers, the workshops will enable Boston
residents to give feedback to BTD staff
and consultants hired to work on Boston’s
transportation plan. 

After a welcome and introduction from
Andrea d’Amato, BTD commissioner,
Vineet Gupta, director of planning, noted
that the plan will offer a holistic approach
to transportation, an approach designed to
improve Boston’s quality of life. Transit

projects and management of growth in the
parking supply will be reviewed as part of
the planning process. Other interests are
to regulate regional traffic to freeways and
local traffic to local streets.

Following a slide presentation that gave
an overview of the transportation issues
facing the city, residents expressed their
concerns and ideas. The most popular top-
ics were:
• Improving safety for pedestrians
• Citing nonresidents for parking in

neighborhoods after-hours 
• Increasing the frequency of bus service

in certain areas
• Establishing better bicycle facilities
• Considering light rail projects

The Access Boston plan will be completed
in October 2000. Additional public work-
shops on topics to be announced will be
held on the third Tuesday of the month
between January and September 2000.
For further information call (617) 635-
2075, send an e-mail to
accessboston@ci.boston.ma.us, or visit
www.cityofboston.com/accessboston. 

SUB-SIGNATORY COMMITTEE ACTION ITEMS

On November 4 the Boston Metropolitan Planning Orga-
nization’s Sub-Signatory Committee approved two work
scopes for projects to be conducted by the Central Trans-

portation Planning Staff. The first is a planning study of the Route 138 corridor from
Route 28 in Milton, through Canton, to Plain Street in Stoughton. Project staff will
analyze traffic conditions and recommend improvement alternatives that would
reduce congestion and enhance safety for drivers, bicyclists, and pedestrians in the
study area. Study results are expected to be available in the fall of 2000.

The second work scope involves the creation of a 1996–1998 top thousand “high-
crash” intersections list using the Registry of Motor Vehicles accident file. The project
will utilize geographic information system (GIS) techniques and will test the concept
of developing accident rates based on functional classification and traffic volumes for
interstates and arterials. 

JRTC UPDATE

The Joint Regional Transportation Committee met on November 10. Topics dis-
cussed included the work programs for the upcoming year for the 2000–2025 Trans-
portation Plan for the Boston Region, the fiscal years 2001–2004 Transportation
Improvement Program (TIP), and the fiscal year 2001 Unified Planning Work Pro-
gram. 

A panel discussion on the history of the JRTC will be held at the December 8 meet-
ing. The meeting will be at 3:00 P.M. at the State Transportation Building.

Beginning in January, the JRTC Steering Committee will be composed of six repre-
sentatives. Two will be from the city and town category, two will be from state agen-
cies, and two will be from the citizen group category. Steering Committee meetings
will continue to be open to all. 

AACT UPDATE

The Access Advisory Committee to the MBTA (AACT) has announced the sched-
ule for its meetings in December, as noted in the calendar on page 4. For directions to
the meetings, notice of the agendas, or general information concerning AACT, please
contact Janie Guion at (617) 973-7507 (voice) or (617) 973-7089 (TTY).

As of January 1, 2000, all AACT meetings, including the subcommittee meetings,
will be held at the State Transportation Building in Boston. The Executive Board
meetings and the full AACT meetings will be held on the first Thursday of each
month, the Fixed Route Access Subcommitee (FRACAS) meetings will be held on
the third Thursday of each month, and the RIDE Subcommittee meetings will be
held on the fourth Thursday of each month.

City Holds First Workshop on
Access Boston 2000–2010 

The Boston Public Library, in conjunc-
tion with the New England Aquarium, is
currently hosting an exhibit featuring
maps from the Norman B. Leventhal
collection. The exhibit, named “Map-
ping Boston” after the recently published
book of the same name, is running until
January 14, 2000. This exhibition of
maps and other printed materials illus-
trates particular projects that have
helped change the face of Boston and

tells the story of the city’s development.
The location of the exhibit is the Abbey
Room in the library’s McKim Building at
Copley Square. The book, which was
edited by Alex Krieger of the Graduate
School of Design at Harvard University,
has already proven popular with students,
scholars, and lifelong residents of the
city. For more information on the exhibit
or the book, visit the “Mapping Boston”
Web site at www.mappingboston.com.

“Mapping Boston” Exhibit at Boston Public Library

http://www.mappingboston.com
http://www.cityofboston.com/accessboston
mailto:accessboston@ci.boston.ma.us
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Surface Transportation Board Rules on Portland to Boston Rail
Service Dispute

On Wednesday,
December 8, the

Massachusetts Highway Department will
hold a design public hearing in Water-
town to discuss the proposed reconstruc-
tion of Pleasant Street and Howard
Street along the Charles River. The pub-
lic will have the opportunity to become
fully acquainted with the proposed proj-
ect and to make comments, which
MassHighway will consider to the maxi-
mum extent possible. Work under this
project consists of roadway reconstruc-
tion, traffic signal installation, drainage
improvements, sidewalks, curbing, pave-
ment markings, signing and other, inci-
dental work. The town is responsible for
acquiring the land rights that may be
required to secure the right-of-way for
this project. MassHighway policy con-
cerning land acquisitions will be dis-
cussed at the hearing. The hearing will
be held in the Council Chamber of Town
Hall, located at 149 Main Street, and
will begin at 7:00 P.M.

On October 29 the federal Surface
Transportation Board announced the
terms and conditions under which
Amtrak may operate passenger trains
along rail facilities owned by the Guil-
ford Rail System between Portland,
Maine, and Plaistow, New Hampshire,
which is located at the Massachusetts
border. Amtrak plans to operate passen-
ger trains along this corridor as part of its
proposed Portland-to-Boston service.
The board was addressing a dispute
between Guilford and Amtrak regarding
the types of rail Amtrak will use to
upgrade the corridor for passenger ser
vice. In their respective August pleadings
to the board, Amtrak advocated using
115-pound continuous welded rail to
conduct its 79 mph operations, while
Guilford argued that safe operations at
that speed could only be conducted over
132-pound rail. The board, which was
assisted in its assessment by the Federal
Railroad Administration, sided with
Amtrak in the dispute. The fact that safe
passenger service at 79 mph has been
conducted on 115-pound rail elsewhere
in the United States was a major factor.

MassHighway to Hold Public
Hearing on Watertown Project 

2004. The construction of Terminal A
will create between 350 and 650 construc-
tion jobs, as well as employ thousands of
subcontractors, suppliers, and consultants. 

Also in November, travelers to and from
Logan Airport encountered two changes
at Terminal E. First, Massport moved the
drop-off curb from in front of the terminal
to make room for upcoming construction.

The decision should help Amtrak and
Guilford move closer to reestablishing 
Portland-to-Boston passenger service,
which Amtrak hopes to have operational
by the end of 2000. The Plaistow-to-
Boston section of the corridor is owned
by the Massachusetts Bay Transportation
Authority.
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Dover
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Portland

Old Orchard
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Biddeford/Saco

NEW
HAMPSHIRE

MAINE

MASSACHUSETTS

Portland-to-Boston rail service corridor

Enclosed walkways link the
terminal to the new curbs. 

Second, short-term parking
for Terminal E was moved
to Logan Airport’s Central
Parking. An elevated walk-
way connects Central
Parking and the terminal. 

The work at Terminal E is
part of Massport’s Interna-

tional Gateway project, which is designed
to increase the terminal’s capacity to
process passengers and baggage. The ini-
tial construction phase began in October.
Final phases will be completed by 2003.
Work will include renovation of roughly
170,000 square feet of existing space, the
addition of over 400,000 square feet to the
terminal, development of a new bilevel

roadway, and replacement of passenger
loading bridges. 

A bond sale paid for entirely by passenger
facility charges, or PFCs, will fund the
construction. Airport operators levy PFCs
on airline tickets for departing flights. The
operators may later apply to the Federal
Aviation Administration to use the fees to
finance airport improvements.

For more information, contact Logan Air-
port at (617) 561-1600 or visit Massport’s
Web site at www.massport.com.

Changes at Logan Airport: Terminal A Replacement, Terminal E Renovations (continued from page 1)

Terminal E, site of International Gateway Project

http://www.massport.com
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TRANSREPORT is published monthly by the Boston Metropolitan Planning Organization to disseminate information on current transportation projects and issues within the Boston
region. Comments and requests to be added or deleted from the mailing list are welcomed and should be sent either to TRANSREPORT Editor, CTPS, 10 Park Plaza, Suite 2150,
Boston, MA 02116, or to publicinformation@ctps.org. TRANSREPORT is free. The preparation of this newsletter is financed in part by grants from the Federal Highway Administra-
tion and the Federal Transit Administration.

TRANSREPORT is available in accessible formats
to people with disabilities. Contact the Central
Transportation Planning Staff Certification
Activities Group at (617) 973-7119 (voice),
(617) 973-7089 (TTY), (617) 973-8855 (fax) or 
publicinformation@ctps.org (e-mail).

MEETING CALENDAR
The public is welcome to attend the following meetings on transportation-related issues this month.

ACCESS ADVISORY COMMITTEE TO THE MBTA (AACT)
Thursday, December 2, at 1:30 P.M.

State Transportation Building, Conference Room 1
10 Park Plaza, Boston

LOWER NORTH SHORE TRANSPORTATION IMPROVEMENT STUDY PUBLIC MEETINGS

Thursday, December 2, at 7:00 P.M.
Revere City Hall Auditorium
281 Broadway, Revere

Thursday, December 7, at 7:00 P.M.
Everett Armory 
90 Chelsea Street, Everett

JOINT REGIONAL TRANSPORTATION COMMITTEE (JRTC)
Wednesday, December 8, at 3:00 P.M.

State Transportation Building, Conference Rooms 2 and 3
10 Park Plaza, Boston

MASSHIGHWAY PUBLIC HEARING ON WATERTOWN PROJECT
(Reconstruction of Pleasant Street and Howard Street)

Wednesday, December 8, at 7:00 P.M.
Town Hall Council Chamber
149 Main Street, Watertown

BOSTON MPO SUB-SIGNATORY COMMITTEE

Thursday, December 9, at 10:00 A.M.
State Transportation Building, Conference Room 1
10 Park Plaza, Boston

FIXED ROUTE ACCESS SUBCOMMITTEE OF AACT
Thursday, December 9, at 1:30 P.M.

Beverly Public Library, Program Room
32 Essex Street, Beverly

MASSACHUSETTS ACCESS TO JOBS PROGRAM FIRST ANNIVERSARY CELEBRATION

Thursday, December 9, at 11:30 A.M.
The Great Hall, Second Floor
State House, Boston

THE RIDE SUBCOMMITTEE OF AACT
Thursday, December 16, at 1:00 P.M.

Framingham State College, College Center, Room 1839
100 State Street, Framingham

Meeting dates and times are subject to change: please call (617) 973-7119 for confirmation.
Additional transportation meetings open to the public are listed on the Boston MPO Web 
site, at www.ctps.org/bostonmpo.
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Massport is continuing to focus on
expanding service at Worcester Airport
to reduce growth at Logan Airport. 

Using Worcester Airport as a reliever
facility for Logan is key to Cellucci and
Lieutenant Governor Swift’s regional
transportation strategy for New England.
The strategy aims at easing the burden
on Logan and utilizing intermodal assets
throughout the region. Cellucci recently
signed legislation improving Route 3 to
Manchester Airport and has filed legisla-
tion to build a direct rail link to T. F.
Green Airport. In addition, Amtrak is set
to begin high-speed train service between
Boston and New York City.

Regionalization of Air Traffic
(continued from page 1)
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