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Attorney General 

Maura Healey is the chief 

lawyer and law enforcement 

officer of the Commonwealth 

of Massachusetts. 

The Job of the Attorney General



© 2020 Massachusetts Office of the Attorney General

Who:
The Commonwealth

Who the AGO Serves & How?

Investigation Enforcement

Prevention Policy

How: 
Four Major Ways this Work is Executed

Residents of the Commonwealth 
and their public interests

State departments, officers, and 
commissions 

Groups of consumers 



Where the AGO is located?

Attorney General Maura Healey and her staff engage with every city and town
in the Commonwealth. The Attorney General’s Consumer Advocacy and
Response Division supports over thirty regional consumer and face to face
mediation programs and is the first line of assistance available to the public.
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Western Massachusetts
1441 Main Street 

Springfield 

Central Massachusetts 
10 Mechanic Street

Worcester

Southeastern 
Massachusetts

105 William Street
New Bedford

Boston 
One Ashburton Place

and

100 Cambridge Street



Remote Work in Light of the           
Coronavirus Pandemic
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The AGO is currently entirely virtual! 

We remain committed to serving members of the 
Commonwealth. 

Our hotlines are fully staffed during our regular 
hours. Walk-ins are encouraged to file complaints 
online or call our office.



Resources available to immigrants during 
COVID19
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We know that this is a particularly 
difficult time for our immigrant 

communities, many of whom have been 
hard hit by job losses and some of whom 
are not eligible for relief recently offered 

by the federal government. This 
presentation provides resources and 
information, and we will continue to 

advocate for our immigrant communities.



Health care and health benefits

If you are sick with COVID-19-like symptoms or know that 
you have been exposed to the virus, do not hesitate to 
seek medical advice and care, regardless of your 
immigration status or insurance coverage.

Massachusetts provides resources to pay for COVID-19 
testing and treatment for low-income Massachusetts 
residents, regardless of their immigration status. 

MassHealth Limited 

Health Safety Net
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Health care and health benefits –
Cont.



Health care and health benefits 
USCIS-Public Charge 
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• USCIS has said that COVID-19 tests and treatment will 
not be considered for Public Charge decisions. 

• federal and state privacy laws require health care 
providers to keep patients’ personal information 
confidential.

Needs to know 

• To most noncitizens and most health care insurance 
programs: MassHealth Limited and Health Safety Net, 
do not count for the Public Charge analysis

• For more information about the applicability of Public 
Charge, visit 
https://protectingimmigrantfamilies.org/know-your-
rights/

Public Charge 
analysis does 

not apply 

• U.S. Citizenship and Immigration Services (USCIS) has 
issued guidance (www.uscis.gov) encouraging everyone 
with symptoms that resemble COVID-19 to seek 
necessary medical care.

Resources 

https://protectingimmigrantfamilies.org/know-your-rights/
http://www.uscis.gov/


Workers Resources 
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For workers:

Under State law, workers are eligible for benefits from 
their employers, including earned sick time, regardless of 

their immigration status.
*****

There is no immigration status requirement for workers to 
be eligible for the new COVID-19-related federal 

emergency paid sick leave and paid family leave benefits 
in the Families First Coronavirus Response Act (FFCRA).

*****
The new requirements for employers to provide those 

benefits are enforced by the U.S. Department of Labor’s 
Wage and Hour Division, which does not ask workers 

about their immigration status.



Earned Sick Time

Most Massachusetts employees are now entitled to

earn up to 40 hours of sick time per year
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Earned Sick Time

How It’s Earned
• Workers earn sick time by working

Employers provide sick time to workers either by:
• Accrual: as you work, you earn sick time hours
• Lump Sum: at the beginning of the month or year, you 

are given sick time

How Much
• 30 hours worked = 1 hour sick time earned
• Up to 40 hours per year
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Earned Sick Time 
What Can It Be Used For?
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1. care for your child, spouse, parent, or parent of a spouse;

2. care yourself;

3. attend a routine medical appointment for your child, spouse, 
parent, parent of a spouse, or yourself;

4. address the effects of domestic violence; or

5. travel to and from the location related to the purpose for which 
the time was taken.



Unemployment Resource 

© 2020 Office of the Massachusetts Attorney General

• The Massachusetts Department of 
Unemployment Assistance: 
(https://www.mass.gov/service-
details/filing-for-unemployment-
benefits-as-a-non-us-citizen) to 
apply. 

• Unemployment benefits do not 
count for Public Charge decisions

Noncitizen workers 
who are authorized 

to work in the 
United States may 

apply for 
unemployment 

insurance benefits. 
Persons who are 
undocumented 

should not file for 
unemployment 

benefits. 

https://www.mass.gov/service-details/filing-for-unemployment-benefits-as-a-non-us-citizen


Be Aware!

Report Unemployment Fraud to the 
Department of Unemployment Assistance -

https://www.mass.gov/how-to/report-
unemployment-insurance-fraud

Unemployment Fraud 
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https://www.mass.gov/how-to/report-unemployment-insurance-fraud


COVID19
Housing & Eviction

State legislators have passed a 
moratorium on evictions if you 
can't pay your rent. Governor 

Baker officially signed this new 
law on April 20.

•Prohibits all non-essential 
evictions for residential and small 

business properties.
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Reminder
Rent During COVID-19 

• Massachusetts moratorium has expired, but you may still be 
protected from some types of evictions by the Center for Disease 
Control (CDC) eviction moratorium through December 31, 2020. To 
receive protection under the CDC moratorium, you must give a 
declaration to your landlord.

• We are reminding tenants that this moratorium is designed for 
people who have suffered enormous financial hardship due to the 
public crisis, and that it is in their best interests to keep paying their 
rent, if they are able to do so.
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Rent During COVID-19
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This moratorium does not erase a tenant’s obligation to pay rent, and if a 
tenant doesn’t pay rent and is able to do so, a landlord can still sue the tenant 
and can seek to garnish the tenant’s wages or bank account. 

If a tenant is unable to pay rent because of a COVID-19 related financial 
hardship – the tenant should notify their landlord within 30 days of their 
missed payment. 

Our office is encouraging landlords and tenants to work out reasonable 
payment plans. Landlords should also work with tenants seeking rental 
assistance through programs such as the Rental Assistance for Families in 
Transition (RAFT).



State Rent Relief

• The Governor announced an additional $100 
million in rental assistance through the 
Residential Assistance for Families in 
Transition (RAFT) program and increased the 
amount a family can receive from $4,000 to 
$10,000

• Funding administered through Housing 
Consumer Education Centers on a regional 
basis (www.masshousinginfo.org)
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AGO Eviction Help Request
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▪ The statewide moratorium on evictions has expired. 
▪ Your landlord still needs a court order to evict. 

▪ If your landlord tries to make you leave your home without a 
court order, or you need help applying for rental assistance, 
or need a sample of CDC declaration to your landlord, please 
fill out this form with the AGO: 
www.mass.gov/forms/eviction-help-request



Housing Discrimination
It’s unlawful to deny housing because of…
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A person’s race, color, 
national origin, ancestry, 

gender, marital status, 
religion, age, sexual 

orientation, gender identity 
or expression, military 

background, or disability



Resources available for 
noncitizens 

The recently passed federal stimulus bill, called the 
Coronavirus Aid, Relief, and Economic Security (CARES) Act

Provides one-time cash payments of $1,200 for individuals, 
$2,400 for taxpayers filing jointly, and $500 per child, in the 
form of an advanced tax rebate for families who meet income 
qualifications. 

Noncitizens who have valid social security numbers and file 
taxes as “resident aliens” may be eligible for these payments. 

The National Immigration Law Center (www.nilc.org) has 
more information on the impact of the CARES Act and other 

recent federal legislation on immigrant communities.
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http://www.nilc.org/


Other benefits available to 
immigrants
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A number of government benefits 
are available regardless of 

immigration status:

Health Safety Net (formerly called 
“Free Care”)

Children’s Medical Security Plan

MassHealth Standard for Pregnant 
Women

MassHealth Limited

Prescription Advantage

Home Care Program

Please see the  Massachusetts Law 
Reform Institute’s Benefits for All 

(www.mlri.org) for more information 
on eligibility. 

Important to know: Some benefits, 
like TAFDC or welfare, may be 

available to some family members 
even if other family members are not 

eligible.



Assistance from community 
and worker organizations
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Massachusetts Jobs With 
Justice is collecting a list of 

these funds with 
information about how to 
apply (www.massjwj.net). 

MassUndocuFund 
is a statewide fund 
for undocumented 
families affected by 
the COVID-19 crisis.

The Boston Foundation 
Relief COVID-19 Fund: 
www.tbf.org/what-we-
do/special-funds/covid-

19-response-
fund/covid-19-fund-

grantee-list



COVID-19

AGO Resource Page on COVID19: 
https://www.mass.gov/guides/resources-during-covid-
19

AGO Immigrants and Refugees Resource Page: 
https://www.mass.gov/service-details/covid-19-
resources-available-to-immigrants-and-refugees

AGO Frontline Workers Resources: 
https://www.frontlinema.org/

AGO Guidance Housing Advisory during COVID19: 
https://www.mass.gov/news/ag-healey-issues-advisory-
for-landlords-and-tenants-on-unlawful-evictions-during-
covid-19

Rights for Quarantined Essential Workers

https://www.mass.gov/service-
details/rights-for-quarantined-essential-
workers

https://www.mass.gov/guides/resources-during-covid-19
https://www.mass.gov/service-details/covid-19-resources-available-to-immigrants-and-refugees
https://www.frontlinema.org/
https://www.mass.gov/news/ag-healey-issues-advisory-for-landlords-and-tenants-on-unlawful-evictions-during-covid-19
https://www.mass.gov/service-details/rights-for-quarantined-essential-workers


Contact Us
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File a Complaint  
617-727-8400 

http://www.mass.gov/how-to/file-a-consumer-complaint

www.mass.gov/ago

617-727-8400

http://www.mass.gov/how-to/file-a-consumer-complaint


Resources
Have a Complaint or Question?

General Assistance
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Specific Hotlines

Consumer Hotline/CARD: (617) 727-8400

E-Complaint form: http://www.mass.gov/how-to/file-a-consumer-complaint

Elder Hotline (888) 243-5337

Fair Labor Division (617) 727-3465

Civil Rights Division (617) 963-2917

Medicaid Fraud Tipline (617) 963-2360

Insurance Fraud Tipline (617) 537- 5330

Insurance & Health Care Consumer Helpline (888) 830-6277 

http://www.mass.gov/how-to/file-a-consumer-complaint

