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Juvenile Court Department 

Standing Order 11-20 

Emergency Court Operations Under the Exigent Circumstances Created by COVID-19 

WHEREAS, the Executive Office of the Trial Court, citing the exponential increase and 
expected continued growth in the number of COVID-19 cases in Massachusetts as well as the 
advice of the Trial Court contracted epidemiologist, seeks to reduce in-person court operations in 
order to balance access to courts with protection of the health and safety of all Trial Court 
employees and pursuant to my authority under G.L. c. 211B, § 10,   

It is hereby ORDERED that effective Friday, November 27, 2020 until Monday, January 11, 
2021, all Juvenile Court Divisions shall address emergency matters only in order to allow for a 
decrease in the numbers of staff and members of the public inside Juvenile Court locations.  
These emergency matters shall be conducted virtually unless conducting such a hearing 
virtually is impracticable or because it would be inconsistent with the protection of 
constitutional rights. 

The term “virtually’’ as used throughout this order shall refer to the resolution of a matter 
through the use of a telephone, videoconference, email, electronic filings and/or other 
comparable means. 

All virtual hearings shall be held, to the extent practicable, in a courtroom or other location that 
can be recorded by FTR. Clerk-Magistrates shall docket all cases in MassCourts consistent with 
normal procedures. 

All provisions of Juvenile Court Standing Order 10-20 remain in effect at this time with the 
exception of Section II which is suspended effective November 27, 2020 until January 11, 
2021.  

This order is applicable to all Juvenile Court Divisions and shall remain in effect until a 
subsequent order issues extending the effective dates of this Order or rescinding this Order. 

 

I.    EMERGENCY MATTERS  

The following matters have been designated as emergency matters in the Juvenile Court. 

A. Care and Protection Matters 
 
1. Petitions.  All petitions filed pursuant to G.L. c. 119, § 24 shall be emailed or faxed 

to the appropriate court location by the petitioner.  After review by the judge, the 
judge’s order, including the determination required by G.L. c. 119, § 29C, shall be 
emailed or faxed to the parties. 
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2. 72 Hour Hearings.  If the judge grants temporary custody of the child(ren) to the 
Department of Children and Families, the temporary custody hearing required under 
G.L. c. 119, § 24, shall be heard. 
 

3. Temporary Custody Orders, Orders for Anti-Psychotic Medication and 
Extraordinary Medical Treatment.  Any temporary custody order to a parent or 
other temporary custodian other than the Department of Children and Families, any 
order for anti-psychotic medication and/or extraordinary medical treatment set to 
expire or with a scheduled event shall be heard virtually.   
 

4. Petitions for Do Not Resuscitate/Withdrawing Life-Sustaining Medical 
Treatment.  Any petition filed pursuant to G.L. c. 119, § 38A shall be heard in the 
appropriate court location.   
 

5. Exigent Circumstances.  A party may file a motion to bring a matter forward upon a 
demonstration of exigent circumstances.  The party shall note on the title page of the 
motion that the motion concerns exigent circumstances and that the party is seeking 
review of the motion prior to January 11, 2021.  It shall be in the discretion of the 
First Justice for the Juvenile Court Division with jurisdiction over the matter to 
determine whether the motion may be heard prior to January 11, 2021. 
   

B. Child Requiring Assistance (CRAs) 
 
1. CRA Runaway.  If a parent contacts the court regarding the filing of a child 

requiring assistance application alleging that the child is a runaway, the court shall 
make every effort to provide the parent with the application without requiring the 
parent to appear in person at the court.  Once the application is completed and filed 
with the court, the court shall schedule the preliminary hearing which shall be heard 
virtually.   

      C. Delinquency/Youthful Offender Proceedings 

 1.  Arraignments.  All arraignments for any juvenile arrested and detained by the  
      Department of Youth Services (DYS) shall be heard.  When the arraignment is     
      conducted virtually, the arraignment shall occur through prior arrangement between     
      the  appropriate court location and the Office of the General Counsel for DYS.  

 2.  Dangerousness Hearings.  Any hearing occurring pursuant to G.L. c. 276, § 58A,  
      shall be heard.   When the hearing is conducted virtually and the juvenile is currently        
      detained, the hearing shall occur through prior arrangement between the appropriate   
      court location and the Office of the General Counsel for DYS. 

 3.  Detained Youth.  Any motions for bail reconsideration, motions seeking release of     
      youth detained as a result of a bail revocation order or detained awaiting a violation of 



3 
 

      probation hearing shall be considered in accordance with the provisions of Juvenile        
      Court Standing Order 5-20. 

 4.  Bail.  A parent, guardian or custodian may appear at the courthouse to post bail for a    
      youth being detained at the courthouse following the issuance of a bail order.  When a    
      youth is detained on bail at DYS and is ordered to be placed on a global positioning      
      system (GPS) as a condition of release, following notification by the parent, guardian    
      or custodian to DYS that the parent, guardian or custodian is able to pay the bail    
      amount, arrangements shall be made between DYS, the Clerk-Magistrate, probation,  
      and the youth’s attorney to enable the transportation of the youth to the court, the    
      posting of bail by the parent, guardian or custodian at the court and the installation of    
      GPS by probation at the court.  Procedure for Posting Bail When GPS is a Condition 
      of Release During Emergency Court Operations issued by the Administrative Office     
      of the Juvenile Court shall govern this process. 

     D.  G.L. c. 123, § 35 Hearings 

If a petitioner contacts the court regarding the filing of a petition for commitment 
pursuant to G.L. c. 123, § 35, the court shall make every effort to provide the petitioner 
with the petition without requiring the petitioner to appear in person at the court.  Once 
the petition is completed and filed with the court, the court shall schedule the hearing.  

Any youth apprehended on a warrant of apprehension issued pursuant to a G.L. c. 123, § 
35 petition shall be brought to court by the police and an in-person hearing shall take 
place at the court. 

      E.  G.L. c. 123, §§ 7, 8 Hearings 

The court shall receive any petitions filed pursuant to G.L. c. 123, § 7 as emergency 
petitions.  The hearing shall take place within the statutorily prescribed period.   

      F.  Harassment Prevention Orders 

1.  Emergency Harassment Prevention Orders and the hearing after initial notice shall be 
heard. 

2.  All emergency protection orders (G.L. c. 258E) issued after notice prior to the 
issuance of this order that were due to expire between November 27, 2020 and January 
11, 2021, shall be heard by the court as scheduled. 

 

Date:  November 24, 2020     /s/ Amy L. Nechtem 
        Hon. Amy L. Nechtem 
        Chief Justice of the Juvenile Court 


