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On November 2, the Baker-Polito Administration filed legislation entitled, “An Act to Elevate the Supplier 
Diversity Office to Ensure Equal Opportunity in State Contracting,” which establishes the Supplier Diversity Office 
(SDO) as a separate state agency under the authority of the Executive Office for Administration and Finance. 

SDO Responsibilities Expanded

The SDO will continue to oversee monitoring and reporting of agency diverse spending and the development 
of annual comprehensive diversity spending plans for agencies. The Legislation also creates a Supplier Diversity 
Compliance Unit within the SDO which will systematically audit and review direct and indirect spending data to 
ensure compliance and accuracy in three areas: certification, contractor compliance, and agency compliance.

The Administration also announced it will implement several other improvements in the supplier diversity space. 
These improvements include:

 » A more active role for the SDO in engaging diverse and small businesses in public procurements;
 » Expanded reporting for spending between state contractors and their diverse business partners;
 » The publication of minority-business-enterprise spending by race and ethnicity;
 » Increased bid evaluation percentages for certain procurements to promote more diversity; and
 » The translation of SDO materials into multiple languages.

“Our administration is committed to continuing to promote growth and opportunity and ensure the 
Commonwealth takes every opportunity to support and benefit from its diverse business community,” said 
Governor Charlie Baker. “In launching these new initiatives, we have worked closely with leaders in the minority 
business community, Black and Latino Caucus, and Black Advisory Commission and Latino Advisory Commission. 
We look forward to continuing our work with these partners to strengthen the state contracting process with 
greater diversity, transparency and accountability.”

Supplier Diversity Office Elevated to State Agency

https://malegislature.gov/Bills/191/S2937
https://malegislature.gov/Bills/191/S2937
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Secretary of Administration and Finance Michael J. Heffernan said, “We look forward to continuing to work 
closely with the minority business community, our colleagues in the Legislature, and other key stakeholders to 
enact and implement these critical measures to support and promote any businesses seeking to work with the 
Commonwealth.”

These new measures build upon the Administration’s previous efforts to optimize the Supplier Diversity Program, 
including:

 » Expanding the categories of diverse businesses that participate in the SDP;
 » Streamlining and simplifying the certification process;
 » Upgrading systems to allow for electronic applications and to better manage records;
 » Entering into multi-year agreements with third-party certification organizations to provide free certifications 

for Massachusetts businesses;
 » Increasing compliance with program guidelines;
 » Implementing new training; and
 » Hiring additional personnel to further improve the program.

Currently, the Operational Services Division is working out the details to ensure a smooth transition for staff 
and resources to the new agency, which will continue to be known as the Supplier Diversity Office. We will 
communicate these efforts as plans are finalized.
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On Friday, November 6, Gary Lambert, Assistant Secretary for Operational Services, issued a Policy 
Memorandum describing changes to the Supplier Diversity Program (SDP) and the Small Business Purchasing 
Program (SBPP) announced by the Baker-Polito Administration earlier in the week. These changes are aimed at 
expanding business opportunities for diverse and small businesses and supporting the economic recovery of the 
Commonwealth for goods, services, and purchase of service contracting. 

The information below summarizes how the changes to these programs impact Executive Department 
Procurements, awarded Statewide Contract (SWC) vendors, Purchase of Service (POS) vendors, Departmental 
contractors, SDO Certified vendors, and participants in the SBPP:

SDP Policy Changes Related to Indirect Spending — Effective January 1, 2021
 » All SWC vendors and Departmental contractors must state the type of business-to-business relationship 

(Subcontracting or Ancillary Products and Services) when they report SDP spending using the revised SDP 
Plan Form 3-SDP Spending Report or SDP Form for Purchase of Services (POS) or other reporting forms or 
systems specified by the department. This change in reporting will apply to spending that takes place during 
Quarters 3 and 4 of FY2021 and to the final FY2021 contractor reporting.

 » Partner Growth and Development partnerships no longer qualify as a form of indirect spending for SDP 
spending goals. Existing Partner Growth and Development relationships may continue for the duration of 
their respective contracts. While valid for the purposes of contract compliance for existing contracts, this 
type of spending may not be included in spending reports submitted by departments to the SDO and will 
not contribute to meeting departmental SDP spending goals. Contact the SDO if you have previously utilized 
Growth and Development with your bidders and contractors and would like to discuss SDP options going 
forward.

 » While Partner Growth and Development no longer qualifies as a form of indirect spending for SDP spending 
goals, the SDO will continue to promote and facilitate the development of supportive relationships between 
contractors and diverse businesses, including programs that foster: the growth and development of diverse 
businesses, mentor-protégé relationships, technical and financial assistance, joint ventures between 
nondiverse and diverse businesses, and voluntary assistance programs by which nondiverse business 
employees are loaned to diverse businesses or by which diverse business persons are taken into viable 
business ventures to acquire training and experience in managing business affairs. 

Upcoming Changes to the Supplier Diversity Program (SDP) 
and the Small Business Purchasing Program (SBPP) 

OPERATIONAL SERVICES 
DIVISION

mailto:sdp%40mass.gov?subject=
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Expansion of the SBPP — Effective July 1, 2021
 »  Small Procurements are redefined as those with value equal to or less than $250,000 annually, and the 

SBPP will apply to this expanded range of procurements. In addition, the SBPP will apply to responses to 
request for quotes (RFQ) of the same annual value issued under departmental and statewide contracts. 

 »  Large Procurements for goods, services, and purchase of service are redefined as those with values 
exceeding $250,000 annually. In addition, evaluation criteria for such procurements will be required to 
allocate at least 25% of the total score to the evaluation of each bidder’s SDP commitment. The goal of the 
change is to incentivize significant supplier diversity initiatives, such as joint ventures, equity partnerships, 
teaming agreements, and other initiatives that support and help increase the capacity of diverse 
businesses.

Current Policy New Policy Change Effective Date
The SDP recognizes the following types of 
indirect spending:

 » Subcontracting;
 » Ancillary products and services; and
 » Partner growth and development.

The SDP will recognize the following 
types of indirect spending:

 » Subcontracting; and
 » Ancillary products and services

January 1, 2021

The SDP applies to Large Procurements, 
which are defined as those with total 
values exceeding $150,000.

The SDP applies to Large Procurements, 
which are defined as those with annual 
values exceeding $250,000.

July 1, 2021

Under the SDP, evaluation criteria allocate 
at least 10% of the total evaluation points 
to the evaluation of the SDP Plan.

Under the SDP, evaluation criteria 
will allocate at least 25% of the total 
evaluation points to the evaluation of the 
SDP Plan. 

July 1, 2021

Under the SBPP, the small business 
preference applies to Small Procurements, 
which are defined as those with total 
values equal to or less than $150,000.

Under the SBPP, the small business 
preference applies to:

 » Small Procurements, which are defined 
as those with annual values equal to 
or less than $250,000; and

 » RFQs with annual values equal to or 
less than $250,000.

July 1, 2021

Summary of Changes to the SDP and the SBPP
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Kathy Reilly Departs OSD 

On October 30, the Operational Services Division (OSD) said farewell to 
Deputy Assistant Secretary for Operational Services, Kathy Reilly. Earlier in 
the month, Kathy shared with staff that she would be leaving OSD to take 
on the newly created role of Procurement and Contracts Manager for the 
Town of Hingham, which will give her the opportunity to put her years of 
leadership and procurement experience to use by creating a centralized 
procurement function for the town. 

Kathy’s work in service to the Commonwealth began in the 1980s with a 
procurement role in the Department of Revenue, where she learned the 
basics of public procurement. While there, Kathy collaborated with a team 
of procurement professionals, including Gary Lambert, on the Procurement 
Reform Initiative, a top to bottom reimagining of the Commonwealth’s 
approach to public procurement that emphasized Best Value and common-
sense solutions, which resulted in the 801 CMR 21.00 regulation. 

“Procurement reform and establishing best value guidelines were early achievements for me,” said Kathy. “There 
was no template. We built an entirely new procurement process for the agencies.”

From 1996-2002 Kathy served as a Deputy Purchasing Agent and Director of Sourcing for OSD before taking 
time off to focus on family. She returned to state service in 2009 as the Director of Contract Administration and 
Procurement with the Department of Conservation and Recreation. In 2012, Kathy returned to OSD as the Director 
of Strategic Sourcing Services, and, in 2015, she was promoted to Deputy Assistant Secretary. 

“It’s amazing to think about the progress made by the OSD Sourcing Team since 2012, when I was brought on 
as the Sourcing Director,” said Kathy. “At that time, we were short staffed, so I was managing the team, while 
also managing contracts myself. Years later, despite limited staff and resources, OSD has experienced substantial 
increases in Statewide Contract vendors, Contract offerings, and overall spend on Contracts. This would not have 
been possible without all of the talented individuals who make up OSD.” 

As a member of the OSD Leadership team, Kathy oversaw the Strategic Sourcing team, as well as the Training, 
Local Government Enablement, and Help Desk teams. Overseeing these units helped her gain a close relationship 
with buyers and vendors at every stage of procurement, which was useful in one of her most recent tasks: the 
quest for PPE and related items earlier this year. 

“The PPE emergency was a proud moment, but also one of the most difficult challenges I have experienced,” said 
Kathy. “In the moment, working collaboratively for long hours, we were all aware of the gravity of the situation 
and letting down the people of the Commonwealth was not an option. It was a reminder of why I originally was 
drawn to public service.”  

Although Kathy no longer is part of OSD, she looks forward to working with OSD from the municipal perspective 
and introducing the town to COMMBUYS and Statewide Contracts. 

It will be hard to replace Kathy, but the search for the next Deputy Assistant Secretary is on. Please visit the Deputy 
Assistant Secretary job posting for more information or consider applying for the open Strategic Sourcing Manager 
position. 

Kathy Reilly, Procurement and 
Contracts Manager, Town of Hingham

https://www.mass.gov/regulations/801-CMR-21-procurement-of-commodities-or-services-including-human-and-social-services
https://massanf.taleo.net/careersection/ex/jobdetail.ftl?job=20000738&tz=GMT-05%3A00&tzname=America%2FNew_York
https://massanf.taleo.net/careersection/ex/jobdetail.ftl?job=20000738&tz=GMT-05%3A00&tzname=America%2FNew_York
https://massanf.taleo.net/careersection/ex/jobdetail.ftl?job=2000072C
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PPE Update
As the incidence of COVID-19 continues to grow in the Commonwealth, across the United States, and the world, 
buyers should expect increased demand for PPE and, to the best extent possible, place PPE orders as soon as 
needs are known to secure a place in vendors’ fulfillment queues. 

Below we have summarized information for locating Statewide Contract PPE sources and guidance for purchasing: 

 » OSD’s COVID-19 Statewide Contract Resources for PPE webpage provides a list of Statewide Contract 
vendors by PPE category. Recently Added – vendor sources for HEPA filters and air purifiers. 

 » The DESE K-12 Health Safety Supply/PPE Program offers a variety of 
PPE products from 29 Statewide Contract vendors. Find the most 
up-to-date Contract User Guide and program price sheet on the 
MBPO in COMMBUYS. 

 » The HLS06 Homeland Security Contract is another resource for 
PPE supplies offered from nine vendors, including several new 
businesses which have pivoted their manufacturing operations to 
supply PPE.

OSD continues to work with our vendor community to identify additional sources for PPE products and services. 
Always reference the latest PPE vendor list and download the most recent Contract User Guide for up-to-date 
information. Contact the OSD Help Desk if you need PPE purchasing assistance at 888-MA-State (627-8283).

The Strategic Sourcing Unit has 
been inundated with questions 
about cleaning and disinfection 
of facilities. Although FAC85 
and FAC81 vendors do provide 
guidance with respect to their 
EPP cleaning products and 
janitorial services, respectively, 
organizations may wish to 
consider consulting expertise, 
available through PRF61, to 
help entities develop a holistic 
COVID-19 remediation plan for 
their facilities.

Holistic Approach to COVID-19
Find these services through 
vendors awarded the following 
PRF61 categories:

 » Environmental Services; 
and

 » DESE Facilities and 
Operations Technical 
Assistance Services.   

Vendors for these categories 
are provided on pages 12-13 of 
the PRF61 Contract User Guide.

COVID-19
PRODUCT AND SERVICES RESOURCES

https://www.mass.gov/info-details/covid-19-statewide-contract-resources-for-ppe
https://www.mass.gov/doc/dese-k-12-program/download
https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-21-1080-OSD03-SRC02-19681&releaseNbr=0&parentUrl=contract
https://www.mass.gov/doc/hls06/download
mailto:OSDHelpDesk%40mass.gov?subject=
https://www.mass.gov/doc/fac85/download
https://www.mass.gov/doc/fac81/download
https://www.mass.gov/doc/prf61/download
https://www.mass.gov/doc/prf61/download
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Since the state’s initial shutdown in March due 
to COVID-19, Massachusetts school districts have 
needed to perform a delicate balancing act, choosing 
among a continuum of teaching models with full 
in-person and remote approaches at opposing ends 
of the spectrum. Behind the scenes, the Department 
of Elementary and Secondary Education (DESE) 
continues its role to provide funding, overall standards 
for learning, and support to help locally governed 
school districts navigate the evolving conditions of the 
coronavirus pandemic.  

DESE plays a significant role in Massachusetts public 
education. Through legislative appropriation and 
federal grants, for example, the agency distributes 
nearly $7 billion a year to the Commonwealth’s 400+ 
school districts and, more recently, has allocated an 
additional $400+ million in federal CARES Act funding 
for COVID response. The state agency is tasked with 
providing public schools’ framework for curriculum 
and it strives to give all students equal access to 
education by way of the state and federal funds 
allocated to districts and compliance monitoring.   

William Bell, Associate Commissioner and Chief 
Financial Officer at DESE – the finance guy behind 
the scenes – describes the agency as a collection of 
business units with wide-ranging roles, such as school 

and district support, curriculum and instruction, 
special education, education licensure, and food and 
nutrition programs.  

“Each of our units has their own antenna and 
connections to our districts, providing us critical 
information to support the Massachusetts public 
school system,” describes Bill. “I’m fortunate to work 
with a talented group of folks and I see my role as 
empowering them to do what they do well.”

DESE oversees learning-time standards and is 
actively working to support schools in meeting those 
standards during the current pandemic environment.

“It’s been a challenge for everyone,” asserts Bill. 
“You need to be the compliance entity as well as a 
facilitator to support local education delivery. We 
respond to many constituencies, including students, 
parents, educators, school committees, and public 

COVID-19 and DESE’s Role in 
Massachusetts Public Education

William Bell, Associate Commissioner and 
Chief Financial Officer at the Department of 
Elementary and Secondary Education

https://www.doe.mass.edu/
https://www.doe.mass.edu/
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officials. We are collectively working in this COVID 
reality to meet children’s educational needs, while 
managing public health concerns.”

And DESE has provided support to schools on several 
noteworthy fronts. 

Early on, as districts scrambled to make the shift 
from in-person to remote learning, DESE conducted 
a procurement to bring in virtual learning experts, 
giving districts a new set of tools to navigate the 
remote landscape. DESE also engaged the Operational 
Services Division (OSD) to acquire necessary personal 
protective equipment so schools would be optimally 
situated for reopening in the fall. The resulting DESE 
K-12 Health Safety Supply/PPE Program has given 
school districts simpler access to masks, gloves, hand 
sanitizer, and other products to optimize a safe school 
environment. 

For the facility piece, DESE was the conduit for 
making sure schools had swift access to facility and 
operations expertise. Working with OSD, a new PRF61 
category was introduced for space planning, design, 
and HVAC expertise, among other related services. 
Most recently, DESE aggregated schools’ needs for 
air purifiers and is working with OSD and Statewide 
Contract vendors to acquire these products.

“I value the long-standing relationship I have with 
the State Purchasing Agent, Gary Lambert, and I have 
deep respect for the work his agency does. OSD has 
been instrumental in brokering school access to PPE 
and has paved the way to getting low-cost internet 
programs and hot spots to support remote learning. 
As intended, we’re using the expertise of our state 
colleagues to benefit our schools.”  

Although personal protective equipment and 
remote learning tools are trending topics, food 

security is another important initiative tackled by 
the agency. DESE has supported districts as they 
make arrangements to feed remote learners and 
has worked with the Department of Transitional 
Assistance to ensure students qualifying for the 
national school lunch and breakfast programs receive 
additional benefits. DESE also assists districts with 
other behind-the-scenes logistics.    

“We’ve had 25 staff working tirelessly on the food 
security piece. We support a huge program to ensure 
our students receive proper nourishment whether 
they are in school or learning remotely. Some districts 
have well-orchestrated pick up and distribution 
programs, while other districts are delivering meals.” 

As you might expect, DESE consistently coordinates 
with the Governor’s office and the COVID command 
center and collaborates with the Executive Office of 
Health and Human Services and the Department of 
Public Health (DPH) to stay abreast of virus trends and 
effect a coordinated response. Local school districts 
routinely work with their local public health officials 
and they often look to DPH and DESE for help and 
guidance.

When asked about counseling school districts on 
in-person versus remote decisions, Bill advises, “You 
need to dig into what the numbers tell you and 
objectively review the incidence of spread to make 
sound decisions. You can’t let emotion take over. 
Everything must be fact driven.”

Providing some sage words of advice, Bill reflects, 
“When you have worked as long as I have, you 
recognize that you need to react quickly sometimes, 
particularly when you’re in the middle of a public 
health crisis. But having the capacity to listen and 
diagnose also is critically important.”

https://www.mass.gov/doc/dese-k-12-program/download
https://www.mass.gov/doc/dese-k-12-program/download
https://www.mass.gov/doc/prf61/download
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SUPPLIER DIVERSITY 
OFFICE

Engage & Connect – Virtual Business Opportunity Fair
The Federal Reserve Bank of Boston’s Office of Diversity, Equity & Inclusion recently hosted its 6th Annual Business 
Opportunity Fair, “Engage and Connect,” an event that provides certified diverse and small business owners direct 
access to supplier diversity and procurement professionals from large buying organizations to discuss potential 
contracting opportunities. This year’s event, which was held virtually, also included several days of technical 
assistance sessions offered by many of the large buying organizations, including the Operational Services Division 
(OSD), the City of Boston, and the Boston Planning & Redevelopment Agency, among others. 

As an event partner, OSD hosted several technical assistance sessions during the event, including two panel 
discussions: Success Stories Panel: Winning Business Opportunities in the Private and Public Sectors, and Third-
Party Certification Panel; one-on-one meetings with small and diverse business owners; and two training 
workshops: Connecting Your Business to the Commonwealth and COMMBUYS Vendor Registration. 

Success Stories Panel
The Success Stories Panel was comprised of seven business owners who described how they achieved success. 
A recurring theme was that you cannot do it alone: business owners should take advantage of the resources 
available and network. To review the recording of the Success Stories panel, click here.

https://attendee.gotowebinar.com/recording/7211215591090537985
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Third-Party Certification Panel
The Third-Party Certification Panel was comprised of representatives from six organizations that offer certification 
for small and diverse businesses. The panelists discussed their programs and eligibility requirements. To review 
the recording of the Third-Party Certification Panel, click here.

OSD Community Days and SDO Office Hours 
Over the course of the Engage and Connect event, 25 business owners signed up for one-on-one sessions with 
Rob Williams and Dmitriy Nikolayev from the SDO to discuss items such as navigating COMMBUYS, upcoming 
procurement opportunities, and the benefits of certification(s), among other topics. During the sessions, Rob and 
Dmitriy stressed the importance of free vendor training opportunities provided by OSD and discussed the value of 
using the OSD Procurement Schedule, which is updated on a regular basis and provides insights to upcoming OSD 
procurements.   

“With these meetings, the conversation did not end when the session ended; we now have recurring meetings 
with some of the business owners,” said Rob. 

To learn more about SDO Community Days or other SDO programs and services, contact Robert Williams.

https://attendee.gotowebinar.com/recording/8394990491479314701
https://www.mass.gov/doc/vendor-training-schedule/download
https://www.mass.gov/doc/statewide-contract-procurement-schedule
mailto:robert.williams2%40mass.gov?subject=
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LOCAL GOVERNMENT ENABLEMENT

Andrew O’Leary’s bet paid off. About two years ago, 
he reviewed the procurement processes in place 
for New Bedford Public Schools and determined 
that adopting the use of OSD’s Statewide Contracts 
(SWC) and COMMBUYS made better sense for his 
organization. Because of this decision, Andrew 
believes he and his team were well-positioned to 
quickly obtain the vital PPE and other critical items 
needed for students and their families, teachers, and 
the school administration staff when COVID-19 struck.

As the Assistant Superintendent for Finance 
and Operations for New Bedford Public Schools, 
Andrew manages the budget for the entire school 
district, overseeing payroll, accounts payable, 
maintenance and operations, information technology, 
transportation, and food service.

“When COVID hit, we were bombarded with solicitations to buy PPE from a variety of companies and it was hard 
to determine which were valid offers. We opted to use Statewide Contracts to get the PPE, air movers, portable 
HVAC units, and other items needed for the schools and we secured our orders through COMMBUYS,” said 
Andrew. “The OSD contracts for PPE were fantastic and they featured a 90-day return policy, which gave us a level 
of assurance that we could return items not needed. For us, this was a much better scenario than being thrown to 
the wolves, so to speak,” he continued.

Looking back, Andrew explained that two principles drove his decision to move to OSD’s SWCs and COMMBUYS 
for their procurements – best value and transparency. “I looked at our past procurements and the contracts we 
had procured and knew we could do better,” Andrew recalled. He reached out to Patricia Burke from OSD’s Local 

Government Enablement Team to begin the 
implementation process with the mandate that 
all staff members – not just department heads – 
would participate in COMMBUYS training.

According to Patricia, “The New Bedford Public 
Schools is a great partner and their use of 
OSD’s contracts go far beyond PPE! While folks 
were familiar with and often utilized OSD’s 
contracts prior to the implementation, since 
then, all department users have increased 
their commitment, demonstrating flawless 
adherence to Contract User Guide roadmaps 

New Bedford Schools Parlays COMMBUYS Training  
to Obtain PPE

Andrew O’Leary, Assistant Superintendent for Finance and 
Operations, and Shelley Hebert, Administrative Assistant, New 
Bedford Public Schools.

From left, Shelley Hebert, Administrative Assistant, Theresa Cormier, 
Budget Analyst, and Andrew O’Leary, Assistant Superintendent for 
Finance and Operations, New Bedford Public Schools.

https://www.mass.gov/service-details/find-a-statewide-contract-user-guide
http://www.commbuys.com
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and seamless execution of their vendor orders using COMMBUYS. These efforts have improved procurement 
transparency and efficiency, and resulted in hundreds of orders valued at millions of dollars.”

“Working with OSD was a good experience – COMMBUYS is easy to use! It was a team process that was well worth 
the investment of time. On the human capital side, it was great to see folks embrace the opportunity to learn and 
grow,” said Andrew. “In fact, we promoted an employee who demonstrated great initiative in utilizing COMMBUYS 
during and after the training process,” he concluded. 

If your municipal organization is interested in learning more about COMMBUYS and the use of OSD’s Statewide 
Contracts, please contact COMMBUYSEnablement@mass.gov.

The Commonwealth’s fiscal year begins July 1 and ends June 30. A review of OSD’s Statewide Contract Purchase 
Order (PO) data for the first quarter (Q1), which ended on September 30, indicates that it was an unusual summer 
for municipal purchasing. 

As expected, Personal Protective Equipment (PPE) and other COVID-19 response products and services, such as 
masks, gloves, sanitizing wipes, disinfectants, and HVAC repairs remained frequently purchased items in Q1. The 
purchase of workplace essentials such as office supplies; printers, copiers, and related products; and building 
repair and operations reflected the Commonwealth’s efforts to re-open schools and offices. The following graphic 
offers more insight into municipal purchasing in COMMBUYS in Q1. 

Municipal buyers interested in learning more about COMMBUYS and Statewide Contracts are encouranged to 
contact COMMBUYSEnablement@mass.gov. 

FY21 Q1 Non-Executive Department Purchasing

Graphic represents COMMBUYS data from July 1, 2020-September 30, 2020. Top purchasers 
and contracts reflect the highest number of Purchase Orders (POs) made in COMMBUYS. 

mailto:COMMBUYSEnablement@mass.gov
https://www.mass.gov/info-details/covid-19-statewide-contract-resources-for-ppe
https://www.mass.gov/doc/fac85/download
https://www.mass.gov/doc/trd01/download
https://www.mass.gov/doc/off47/download
https://www.mass.gov/doc/itc66/download
https://www.mass.gov/doc/fac101/download
https://www.mass.gov/doc/fac101/download
mailto:COMMBUYSEnablement@mass.gov
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STATE SURPLUS
PROPERTY OFFICE

Usually this is the time of year 
when the State Surplus Property 
Office (SSPO) packs up vehicle 
auctions for the winter. This year, 
however, the auctions will continue 
online, so the winter weather will 
not deter bidders from acquiring 
Surplus vehicles.  New auctions 
are posted regularly, but items are 
available for a limited time, so be 
sure to check OSD’s social media 
channels and the Auctions International website for new listings. 

To locate auction items, look for “Mass OSD” labeled auctions on the Auctions International website or on the 
item map. For more information about the State Surplus Property Office, please contact the team at OSD_SSPO@
mass.gov and visit the Current Surplus Property Listing. 
ab

No Winter Weather Worries for Vehicle Auctions this Year! 

https://www.mass.gov/surplus-property-program
https://www.mass.gov/surplus-property-program
https://twitter.com/Mass_OSD
https://twitter.com/Mass_OSD
https://www.auctionsinternational.com/
https://www.auctionsinternational.com/auctionsmap/index
https://www.auctionsinternational.com/auctionsmap/index
mailto:OSD_SSPO@mass.gov
mailto:OSD_SSPO@mass.gov
https://www.mass.gov/doc/current-surplus-property-listing/download
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OFFICE OF 
VEHICLE MANAGEMENT

OSD’s Office of Vehicle Management 
(OVM) has embarked upon the 
installation of telematics devices 
in more than 3,000 fleet assets 
under its purview to enable a new 
level of information gathering and 
decision making. Telematics devices 
use cellular networks to transmit a 
variety of information, such as vehicle 
location, vehicle and equipment 
utilization, diagnostic trouble codes, 
as well as Green House Gas (GHG) 
emission reductions, and their 
implementation is anticipated to reduce fleet operating expenses. 

This journey began in earnest in January as OVM and the Office of Employee Relations (OER) worked to develop 
and negotiate Memorandums of Understanding (MOUs) with the various unions that represent employees 
utilizing the Commonwealth’s fleet vehicles. To date, MOUs were executed with the American Federation of State, 
County, and Municipal Employees (AFSCME), the Massachusetts Correction Officers Federated Union (MCOFU), 
and the New England Police Benevolent Association (NEPBA). Negotiations continue with the National Association 
of Government Employees (NAGE), the Massachusetts Organization of State Engineers and Scientists (MOSES), 
and the Massachusetts Coalition of Police (MassCOP).

Telematic device installation kicked off in June and is being conducted in two phases:

Phase 1: Install Telematics devices in vehicles operated by non-union Executive Branch employees.

Phase 2: Install devices in vehicles operated by union employees in collaboration with the OER’s bargaining 
process.

“The use of Telematics in fleet administration is gaining acceptance throughout the U.S., and in Massachusetts, 
where the MBTA, Massachusetts State Police, and the City of Boston utilize these devices in their fleet vehicles,” 
said Alex Giannantonio, OVM’s Director of Fleet Policy & Administration. “The information provided by the 
telematics devices will help improve Agency response capabilities, monitor driver and vehicle crew safety, reduce 
fuel consumption and greenhouse gas emissions, raise utilization efficiencies, and, most importantly, ensure 
transparency, accountability, and fair treatment of employees,” Alex concluded.

Please refer questions regarding OVM’s use of Telematics to Telematics Data Analyst, John Martin at  
john.f.martin@mass.gov or Director of Fleet Policy and Administration, Alex Giannantonio at  
alex.giannantonio@mass.gov. 

Organizations interested in purchasing Telematics services for their fleet may do so through VEH106. 

Vehicle Telematics: Data that Drives  
Proactive Fleet Management

https://www.mass.gov/office-of-vehicle-management
mailto:john.f.martin%40mass.gov?subject=
mailto:alex.giannantonio@mass.gov
https://www.mass.gov/doc/veh106/download
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TRAINING

To help buyers explore the breadth of our Statewide 
Contracts, navigate COMMBUYS, and familiarize 
themselves with Massachusetts procurement process 
and policy, the OSD Training team offers a variety of 
online classes. 

Each quarter, the COMMBUYS Loyalty Program 
summarizes organizations’ purchasing and 
procurement activities in COMMBUYS, along with 
related OSD training. Two of the Loyalty Program’s 
categories recognize training participation through 
the Thirst for Knowledge and Sourcing Scholar badges.

Review your organization’s recent COMMBUYS Loyalty 
Program results across all nine categories here.

Training and the COMMBUYS Loyalty 
Program   

Thirst for Knowledge Badge 

Over the last three months, 48 
COMMBUYS organizations have 
taken advantage of buyer training 
classes and progressed within 
the Thirst for Knowledge badge 
Levels. Over this period, four 
entities advanced from Level 1 to Level 3: Lottery 
Commission; Mass Bay Community College; Nashoba 
Valley Technical School District; and the Town of 
Dracut. Three organizations reached the top-Level 
5 badge: Greater New Bedford Regional Refuse 
Management District; Office of the State Treasurer; 
and the Town of Winchester. Well done!

To date, 486 organizations have earned a Thirst for 
Knowledge badge. Of those organizations, 51 have 

Training Activities Acknowledged through   
COMMBUYS Loyalty Program

reached Level 5; and 35 of these 51 entities (69%) are 
local government organizations!

Take this opportunity to review buyer class 
descriptions on our website. Our Buyer Training 
schedule is updated through the winter season and 
we look forward to seeing more of you in our virtual 
classrooms.

Sourcing Scholar Badge
The Sourcing Scholar badge also 
recognizes staff investment in 
training, taking count of those 
attending the Strategic Sourcing 
Certificate Program (SSCP). 
Since the Loyalty Program’s 2016 
inception, 61 organizations have earned this badge 
and five organizations have the distinction of reaching 
Level 5: Department of Mental Health; Executive 
Office of Energy and Environmental Affairs, Executive 
Office of Health and Human Services; Massachusetts 
Bay Transportation Authority, and the Operational 
Services Division.  

OSD is offering the Strategic Sourcing Certificate 
Program starting on January 27, 2021. The course, 
which is open to all public purchasers, builds skills and 
knowledge to conduct successful procurements. Find 
the SSCP description, course prerequisite, and sign-up 
form on our website. 

Contact the OSD Training team with questions at 
OSDTraining@mass.gov. Reach the OSD Help Desk 
to learn about becoming a COMMBUYS buyer 
organization. 

https://www.mass.gov/service-details/buyer-training-courses
https://www.mass.gov/service-details/buyer-training-courses
https://files.constantcontact.com/666eaa93201/9bba7f2a-f39c-40b5-b450-976858e2079e.xlsx
https://www.mass.gov/service-details/buyer-training-courses
https://www.mass.gov/service-details/buyer-training-courses
https://www.mass.gov/doc/buyer-training-schedule/download
https://www.mass.gov/doc/buyer-training-schedule/download
https://www.mass.gov/service-details/buyer-training-courses
mailto:OSDTraining@mass.gov
mailto:osdhelpdesk%40mass.gov?subject=
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The OSD Training Team recently 
hosted the first fully virtual 
Strategic Sourcing Certification 
Program (SSCP). Trainers 
Erin Powers and Katherine 
Thomas led the weekly classes, 
which consisted of virtual 
classroom lecture and guest 
speakers, breakout groupwork, 
and independent learning 
assignments, presented on two 
virtual meeting platforms.  

“Our team spent a few months 
planning, testing, and re-
organizing the course content 
to ensure the technology would 
cooperate and attendees would 

The Reviews are in: SSCP Goes Virtual

Several OSD employees attended the SSCP. We caught up with them to get their thoughts on the program: 
“As a new member of OSD’s Sourcing Team, I got a lot out of SSCP. It was most worthwhile when the whole group 
contributed, especially considering the different professional experiences and skills of participants.” – Holly Turner, 
Deputy Sourcing Manager
“I’m currently on a Statewide Contract sourcing team, so I have been able to apply what I learned in SSCP in real-
time.” – Cathianne Taylor, Executive Assistant  
“I could not have imagined that a full-day, multi-week class would be captivating and completely keep my attention. 
I have been with OSD since July, and in procurement for a decade; this class helped me fit together the pieces that 
create Best Value Procurements.” – Joanna Curry, Strategic Sourcing Manager  
“Erin and Katherine created a friendly environment and it was fun to see how everyone’s personalities shaped the 
class. I rarely have the opportunity to work with employees from other agencies and municipalities in this way.”  
– Lydia Foster, Assistant Manager, Marketing and Communications
“SSCP has improved my work at OSD in all ways. It filled in so many gaps in my understanding and I already have 
applied the lessons to my current projects.” – Nicole Queen, Data Analyst  

stay engaged,” said Erin. “We 
had never transitioned this much 
curriculum into an online training 
program but, by the time class 
rolled around, we pretty much 
had everything ironed out.” 

Their hard work paid off: 
there were minimal technical 
glitches and participants 
remained enthusiastic over the 
course of the five classes. The 
19 participants represented 
executive agencies, municipalities, 
and quasi-governmental agencies, 
and each brought their own 
professional backgrounds and 
skills to class discussions.  

“People were participating until 
the very end,” said Katherine. “It’s 
the people who make the class, 
and we were very impressed 
by this group. It’s hard to stay 
attentive in a full-day webinar, but 
they did a great job.”

The Training Team is reviewing 
participant feedback and adjusting 
SSCP content in preparation 
for the next virtual session, 
taking place January 27 through 
February 24. Enrollment is open 
now and free of charge. Please 
visit the Buyer Training Schedule 
and contact osdtraining@mass.
gov for more information. 

https://www.mass.gov/doc/sscp-application-section-48-virtual/download
https://www.mass.gov/doc/buyer-schedule/download
mailto:osdtraining@mass.gov
mailto:osdtraining@mass.gov
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COMMBUYS

COMMBUYS Login Assistance 
COMMBUYS has introduced additional security measures related to password resets that fall in line with 
Payment Card Industry (PCI) compliance standards. 

With this upgrade, Organization (buyer) and Seller (vendor) Administrators still have the option to generate 
password reset emails for users who have forgotten their login credentials, but they no longer are able to edit 
passwords. As before, users may request 
their login credentials using the fast and easy 
self-service option which forwards password 
and login credentials to the email of record. 
Follow the instructions below to use the self-
service option and reference our COMMBUYS 
Password Tips. 

Self-Service Login Assistance
1. On the COMMBUYS.com home page, 

select Sign In at the top right corner. 

2. Select the Login Assistance dropdown. 

3. Choose either Forgot User ID or Forgot 
Password and click Continue.  

4. Complete the information on the Login 
Help screen. 

The requested information will be sent to the email of record. For more information, please access the 
COMMBUYS Self-Service Login Assistance job aid.

COMMBUYS Password Tips
 » Two reasons users often have difficulty logging in after they are sent a new temporary password are:

 » Passwords are not entered exactly as sent (this includes letter capitalizations). Cut and paste the 
generated password into the login screen to ensure its accuracy;

 » Do not include the period (.) that is part of the temporary password message when entering the new 
temporary password;

 » Passwords must be alphanumeric and at least seven characters in length; 

 » Multiple failed login attempts may result in the user being locked out of the system. If this occurs, contact 
your organization’s COMMBUYS administrator or the OSD Help Desk for a new temporary password;

 » Users will be prompted to change their COMMBUYS password every 90 days;

 » Password reuse is not allowed until eight new/different passwords have been used. 

Contact the OSDHelpDesk at 888-MA-State (627-8283) if you have questions.

https://www.commbuys.com/bso/view/login/login.xhtml
https://files.constantcontact.com/666eaa93201/1935af75-7af5-42ce-aebc-67e4fe3394c1.pdf
mailto:osdhelpdesk%40mass.gov?subject=
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The next COMMBUYS update, scheduled for December 12, 2020, will offer new public search capabilities and 
introduce a pop-up reminder for vendors who attempt to create duplicate quote responses.

Public Search Enhancements
Several public search options, currently available in the Browse by Category box on the COMMBUYS home page, 
will move to the top search bar, shown above. These include: Bid Solicitation, Contracts/Blankets, and Vendor 
searches. COMMBUYS also will offer several new public search capabilities:

 » Contracts/Blankets Searches
 » New Bid Number field – search for awarded Blankets by originating Bid number.
 » New Expiration Date field – search for active contracts/display contracts expiring in the next 30 days, for 

example. 
 » Download contract search results. 

 » Bid Solicitation Searches
 » New Opening Date from and Opening Date to fields – search for bids open for response within defined 

timeframes.

 » Vendor Searches
 » Simplified layout streamlines searches. 

Reminder: Users may use this search option to find Small Business Purchasing Program (SBPP) registered 
vendors.

Pop-up for In-progress Quotes
Vendors may start a quote response in COMMBUYS and log in later to continue working on the quote. For a 
variety of reasons, vendors often start new quote responses rather than continuing to work on their in-progress 
quote. Beginning with the December 12 release, vendors will receive a pop-up message alerting them that they 
already have an in-progress quote, giving them the opportunity to find and continue working on their existing 
quote.    

Vendor Tip: Easily find in-progress quotes from the Seller Dashboard. Select the Quotes tab followed by the 
Working tab.

Refer COMMBUYS questions to the OSD Help Desk at 888-MA-State (627-8283). 

Upcoming COMMBUYS Release

mailto:osdhelpdesk%40mass.gov?subject=
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COMMONWEALTH PRINT SERVICES

Public Health Initiatives Across Commonwealth Aided by CPS

Since March, Commonwealth Print Services (CPS) has swiftly fulfilled orders for organizations across the 
Commonwealth to assist in public health campaigns related to COVID-19. CPS is called upon to print, copy, and 
deliver the signage and materials that inform communities about testing sites; mask compliance and social 
distancing guidance; and other crucial public safety information. 

CPS recently gained a new customer, the COVID Enforcement and Intervention Team (CEIT), a cross-agency 
response team established by the COVID-19 Command Center. Since October, CPS has printed thousands of 
materials, such as fliers, posters, and mailing cards, for a public messaging campaign organized by the CEIT.

The campaign consists of multi-language 
outreach to communities at the highest 
risk of COVID-19 transmission. According 
to a press release from the Baker-Polito 
Administration, “The goal of the public 
messaging campaign is to ensure residents 
know they live in a high-risk community 
and reiterate the importance of wearing a 
mask and other best practices to stop the 
spread.” Outreach began in September 
among the five communities with the 
highest incidence rates, Chelsea, Revere, 
Lynn, Everett, and Lawrence, and has since 
expanded to more communities across the 
Commonwealth. 

“It’s busy, but important work,” said 
Ed Devlin, Director of CPS. “The shop 
is printing each message in five to six 
languages to help CEIT get the public health 
guidance out to underserved communities, 
especially among non-English speakers.” 

Since September, CPS also has experienced 
an increase in customers returning to day-
to-day operations, with demand returning 
for regular printing, copying, and post-
press services from state agencies and 
municipalities. Learn more about CPS on 
their website and contact cps@mass.gov 
for more information. 

https://www.mass.gov/commonwealth-print-services
https://www.mass.gov/news/baker-polito-administration-launches-additional-intervention-initiatives-for-communities-with
https://www.mass.gov/news/baker-polito-administration-launches-additional-intervention-initiatives-for-communities-with
https://www.mass.gov/commonwealth-print-services
mailto:cps%40mass.gov?subject=
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The statute instituting Workforce 
Participation Goals, dating back to 
2009 and still in force today, ensures 
greater diversity in construction 
projects undertaken by Massachusetts 
agencies and municipal organizations. 
The Bid Unit at the Office of the 
Attorney General reminds purchasers 
that all contracts by a state agency 
or state-assisted contracts for 
design, construction, reconstruction, 
installation, demolition, maintenance, 
or repair must contain Workforce 
Participation Goals for minorities and 
women, as required by M.G.L. c. 149, 
§ 44A(2)(G).

A “state-assisted contract” is a 
construction project for planning, acquisition, design, 
construction, demolition, installation, repair, or 
maintenance undertaken by a political subdivision 
of the commonwealth or two or more subdivisions 
where the costs are paid for, reimbursed, grant funded, 
or otherwise supported, in whole or in part, by the 
commonwealth. 

Workforce Participation Goals, currently set at 6.9% for 
women and 15.3% for minorities, apply to both vertical 
and horizontal construction and refer to the makeup of 
the contractor’s workforce rather than the ownership 
of the business entity. 

Per the Workforce Participation Goal statute, an 
affected awarding authority’s bid documents must 
include a reference to the specific goals that will be 
contained in the contract. The contract also must 
include the processes and procedures to ensure 
compliance with the Workforce Participation Goals, 
including reporting and enforcement provisions [M.G.L. 
c. 149, § 44A(2)(G)]. Any interested party may bring a 
Bid Protest to the Bid Unit at the Attorney General’s 

Workforce Participation Goals under M.G.L Chapter 149
Guidance from the Office of the Attorney General

Office if the required language is not included in the 
awarding authority’s bid documents and contracts. If 
the bid documents and contracts do not comply with 
the Law, the awarding authority will be subject to a 
ruling that the bid documents and contracts should be 
revised to include the required goals and processes. A 
re-bid of the project also may be ordered.

It is advised that awarding authorities ask their local 
counsel to draft sample language to include in bid 
documents and contracts that are consistent with state 
law and municipal ordinances. 

Note that the Workforce Participation requirements are 
distinct from the Affirmative Marketing Program (AMP) 
which applies to design and construction projects 
undertaken by certain state agencies, as well as state-
funded municipal projects. The AMP only applies to 
vertical construction and sets goals for participation by 
entities owned by minorities and women (M/WBE). 

For more information on the Workforce Participation 
Goals statute, please contact Deb Anderson at the 
Office of the Attorney General.

mailto:deborah.anderson%40mass.gov?subject=
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STRATEGIC SOURCING
SERVICES

Developing a sustainable purchasing policy is a first 
step toward establishing a sustainable purchasing 
program and making a commitment to purchasing 
products that meet environmental, health, and other 
sustainable criteria. 

More organizations are taking a 
strategic long view and moving 
in this direction, recognizing the 
cost savings associated with a 
sustainable purchasing policy, 
and the associated planetary and 
health benefits. 

Environmental purchasing policies clarify 
procurement protocols for purchasing agents and set 
standards for vendors. Savings arise from choosing 
more energy-efficient equipment and selecting 
products that are more durable and repairable. 
Sustainable choices also reduce hazardous 
and solid waste disposal costs and they lessen 
employee health concerns, creating a more resilient 
workforce. Finally, having a policy that promotes 
sustainable purchasing may enable organizations to 
qualify for sustainable awards and environmental 
grants. For example, to qualify for Massachusetts 
Department of Environmental Protection grants and 
technical assistance, the minimum requirement for 
municipalities is to have a Buy Recycled Policy in 
place.

Julia Wolfe, Director of Environmental Purchasing 
at the Operational Services Division, works 
closely with Strategic Sourcing Teams to build 
sustainable product and service specifications into 
Statewide Contract procurements, enabling the 
Commonwealth to offer an increasingly widening 
array of environmentally preferable choices. Of late, 
Julia has been approached by various Massachusetts 

Sustainable Purchasing Policy: 
Dollars and Cents, and the Environment, Too!

organizations seeking direction and resources to 
develop their own sustainable purchasing policies.

“People want to know how to get started,” explains 
Julia. “Foundation building is required before 
creating the actual policy – you need a vision and 
top-down commitment. Once the policy is in place, 
staff training and goal setting are key, along with 
monitoring success. Of course, Statewide Contracts 
may help with implementation.”

Get Started
The Commonwealth of Massachusetts’ 
Environmentally Preferable Products (EPP) 
Procurement Program website shares a variety of 
sustainable purchasing policy resources for buyer 
reference.

In addition, OSD’s EPP Program has compiled an 
EPP Products and Services Guide to help buyers find 
thousands of sustainable products on Statewide 
Contracts. 

For more information, link to our website or contact 
Julia Wolfe.

https://www.mass.gov/service-details/massdep-waste-recycling-grants-assistance#:~:text=MassDEP%20Programs&text=An%20open%20source%20set%20of,of%20recycling%20in%20your%20community.&text=Grants%20of%20up%20to%20%245%2C000,short%2Dterm%20waste%20reduction%20projects
https://www.mass.gov/service-details/massdep-waste-recycling-grants-assistance#:~:text=MassDEP%20Programs&text=An%20open%20source%20set%20of,of%20recycling%20in%20your%20community.&text=Grants%20of%20up%20to%20%245%2C000,short%2Dterm%20waste%20reduction%20projects
https://www.mass.gov/service-details/massdep-waste-recycling-grants-assistance#:~:text=MassDEP%20Programs&text=An%20open%20source%20set%20of,of%20recycling%20in%20your%20community.&text=Grants%20of%20up%20to%20%245%2C000,short%2Dterm%20waste%20reduction%20projects
https://www.mass.gov/service-details/epp-program-policies
https://www.mass.gov/handbook/environmentally-preferable-products-and-services-guide
https://www.mass.gov/environmentally-preferable-products-epp-procurement-programs
mailto:julia.wolfe%40mass.gov?subject=
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 DECEMBER/JANUARY
STATEWIDE CONTRACT UPDATES

OSD welcomes our newest PunchOut vendor, IEH Auto Parts LLC, DBA 
Auto Plus Auto Parts through VEH96.

Auto Plus offers a selection of brand-name and private-label aftermarket 
automotive parts. Auto Plus’ Navigation Guide, attached to their G2B 
MBPO in COMMBUYS, outlines their PunchOut catalog functionality. 

Shout out to Chuck Bell, Manager of the Sunderland State Fish Hatchery, 
for his assistance in testing the new PunchOut prior to its formal launch!

PunchOut Resources
 » Reference all COMMBUYS PunchOuts in our PunchOut flyer;

 » Get instructions to purchase from a COMMBUYS PunchOut catalog;

 » Express interest in becoming a COMMBUYS purchasing organization;

 » Contact the OSD Help Desk at 888-MA-State (627-8283).

New VEH96 PunchOut Catalog for Auto Plus Auto Parts

 
PunchOut catalogs offer an easy way to purchase Statewide 
Contract products directly from vendors’ websites using 
COMMBUYS. 

We offer more than 30 PunchOut catalogs!

Attention Executive Department CPOs:  
Commonwealth CPO Meeting Resumes
After a pause necessitated by the COVID-19 pandemic, the Operational Services Division is pleased to announce 
that we are resuming the quarterly Commonwealth CPO Meeting for all Executive Department Chief Procurement 
Officers. 

The CPO Meetings will convene virtually from 10:00 a.m. to Noon. Mark your calendars for the following dates:

December 10, 2020             January 21, 2021             April 15, 2021               July 15, 2021            September 16, 2021

Invitations for the December session have been distributed. Contact Cathianne Taylor for more information.

https://www.mass.gov/doc/veh96/download
https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-21-1080-OSD03-SRC3-19758&releaseNbr=0&parentUrl=contract
https://files.constantcontact.com/666eaa93201/385a1926-6e74-463a-ba5c-e8c74649d5a1.pdf
http://www.mass.gov/anf/docs/osd/commbuys/how-to-purchase-from-a-g2b-punchout.pdf
mailto:COMMBUYSEnablement@mass.gov
mailto:osdhelpdesk%40mass.gov?subject=
https://files.constantcontact.com/666eaa93201/385a1926-6e74-463a-ba5c-e8c74649d5a1.pdf
mailto:cathianne.taylor2%40mass.gov?subject=
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TRAINING FOR BUYERS

To register, download the Buyer Training Schedule.

December
15 Introduction to Statewide 

Contracts and COMMBUYS

16 Essentials of State 
Procurement

17 COMMBUYS Purchasing  
for Non-Profits and Other 
Eligible Entities

21 COMMBUYS Purchasing

January

5 COMMBUYS Procurement

6 COMMBUYS RPA Release 
and RPA Release Enabled 
Contracts

7 COMMBUYS Organization 
Administrator

11 Advanced Purchasing in 
COMMBUYS

12 Introduction to Statewide 
Contracts and COMMBUYS

13 Essentials of State 
Procurement

14 COMMBUYS Purchasing  
for Non-Profits and Other 
Eligible Entities

19 COMMBUYS PunchOut and 
Line Item Catalog Ordering

21 COMMBUYS Purchasing

25 COMMBUYS How to Create a 
Departmental Master Blanket 
Purchase Order

27 Strategic Sourcing Certificate 
Program (5 Days/over 5 
weeks) 
Register

The OSD training sessions listed above will be presented in an online/webinar format.

https://www.mass.gov/media/1578096/download
https://www.mass.gov/doc/sscp-application-section-48-virtual/download
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TRAINING
FOR BUSINESSES

To register, download the Vendor Training Schedule.

December
10 Fulfilling Your SDP Plan 

Commitment 

14 COMMBUYS Vendors: 
Essentials for the  Seller Role 

15 Quarterly Report Overview

16 Connecting Your Business to 
the Commonwealth 
Register

21 SDP Overview for Bidders and 
Prime Contractors

21 SDP Overview for Certified 
Businesses

22 Demystifying the RFR: 
Understanding the 
Importance of the  
Request for Response

22 Locate and Respond to  
Bids in COMMBUYS

January

6 Locate and Respond to  
Bids in COMMBUYS

7 COMMBUYS for Awarded 
Statewide Contract Vendors

7 Selling to the State: Marketing 
Your Business to Public 
Purchasers 

12 SDO Pre-Certification 
Register

12 Fulfilling Your SDP Plan 
Commitment for POS 
Providers 

20 Locate and Respond to  
Bids in COMMBUYS

21 SDP Plan Overview 
for Bidders and Prime 
Contractors

21 SDP Overview for Certified 
Businesses

25 Fulfilling Your SDP Plan 
Commitment

26 COMMBUYS Vendors: 
Essentials for the Seller Role

28 COMMBUYS Vendors: 
Organizational Design and 
Maintenance for the Seller 
Administrator

The OSD training sessions listed above will be presented in an online/webinar format.

https://www.mass.gov/doc/vendor-schedule/download
https://www.sdo.osd.state.ma.us/WorkShop/xwrk_reg.aspx?workshopid=27&sessionid=2688
https://www.sdo.osd.state.ma.us/WorkShop/xwrk_reg.aspx?workshopid=24&sessionid=2685
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UPCOMING EVENTS

This information is provided as a courtesy and should not be construed as an endorsement by OSD.

21-22
Massachusetts Municipal Association 
Annual Meeting & Trade Show
Member Registration 
Exhibitor Information

January

https://www.mma.org/annual-meeting/register/
https://www.mma.org/annual-meeting/trade-show/information-for-exhibitors/


The mission of the Operational Services Division (OSD) is 
to create and promote dynamic programs and services that 
anticipate and fulfill our customers’ needs. Our operational 
and oversight activities facilitate and guide the evaluation, 
acquisition, management, and disposition of goods and 
services. We strive to deliver a personalized customer 
experience by creating a climate of communication and 

cooperation and leveraging innovative business techniques.

Sign up for OSD communications!
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