
 

 

 

 

 

 

 

 

February 17, 2021 
 
 
Dear Primary Care Providers,  
 
Thank you for your patience as the state contends with an extremely constrained vaccine 
supply from the federal government.   
 
We know that both you and your patients are eager for information on when vaccine will be 
available and how to best access it. Currently, groups eligible for vaccination include individuals 
eligible in Phase 1 (this includes health care workers, home-based health care workers, first 
responders, staff and residents of congregate care settings, and staff and residents of long-term 
care facilities), individuals age 75 or older, and companions accompanying an individual age 75 
or older to the Fenway, Gillette, Doubletree Danvers, or Eastfield Mall Springfield vaccination 
sites.    
 
Effective tomorrow, February 18, 2021, the following individuals will be eligible to receive the 
vaccine, those age 65 or older, individuals living in low income or affordable senior housing and 
individuals aged 16 or older with two or more of the health conditions or factors that increase 
risk of severe illness from COVID-19 listed below:   

• Cancer 
• Chronic kidney disease 
• COPD (chronic obstructive pulmonary disease) 
• Down Syndrome 
• Heart conditions, such as heart failure, coronary artery disease, or cardiomyopathies 
• Immunocompromised state (weakened immune system) from solid organ transplant 

(NOTE:  For this group, this does not include individuals who are immunocompromised 
due to other conditions, such as blood or bone marrow transplant or HIV) 

• Obesity and severe obesity (body mass index [BMI] of 30 kg/m2 or higher) 
• Pregnancy 
• Sickle cell disease 
• Smoking 
• Type 2 diabetes mellitus 
• Asthma (moderate-to-severe) 
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https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#cancer
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#chronic-kidney-disease
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#copd
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#downsyndrome
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#heart-conditions
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#immunocompromised-state
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#obesity
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#pregnancy
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#hemoglobin-disorders
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#smoking
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#diabetes
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html#asthma


Individuals will not need a doctor’s note or other documentation to show you have two or more 
of the above conditions.   
 
To support our collective vaccination efforts, we are requesting your help in proactively 
identifying your vaccine eligible patients and notifying them of their vaccine eligibility. It would 
also be extremely helpful if you can help them understand the process for scheduling 
appointments, including that it may take several weeks to get an appointment.   

• Please encourage eligible patients to make an appointment at a clinic associated with 

your health system that is currently vaccinating patients or, if you are not affiliated with 

a health system, encourage eligible patients to use the vaxfinder.mass.gov website to 

find an available appointment. The website can be used to identify:  

o A mass vaccination site, examples include Gillette Stadium, Fenway Park, the 
Eastfield Mall in Springfield, the DoubleTree Hilton Hotel in Danvers, the Reggie 
Lewis Center in Roxbury and others. These sites currently have the most 
availability for appointments; 

o Regional vaccine clinics operated by a local board of health;  
o Local pharmacies administering the vaccine. 

 

• Educate and engage your patients about the safety, efficacy and importance of getting 

the vaccine. Please visit Stop COVID-19 – Vaccine education and outreach materials | 

Mass.gov for a toolkit of materials in multiple languages.  

 

• You can refer patients who do not have internet access or have difficulty using the 
internet to call 211 for help with scheduling. In addition, MassHealth and some other 
health insurers offer transportation to vaccine appointments for their members.    

We understand some patients may wish to be vaccinated in a healthcare setting; however, to 
ensure eligible patients obtain vaccine in a timely manner, it is important to emphasize for 
patients that there are available vaccination appointments at the sites listed above particularly 
until such time that vaccine may become more broadly available.  

We know many of your patients have questions. While vaccine supply remains significantly 
limited, we thank you in advance for your help to set expectations with your patients around 
vaccine timing and to help them navigate the process.  Some suggested messages are below. 
 

vaxfinder.mass.gov
https://www.mass.gov/info-details/stop-covid-19-vaccine-education-and-outreach-materials
https://www.mass.gov/info-details/stop-covid-19-vaccine-education-and-outreach-materials


Draft message for patients  
Dear Patient,  
 
Massachusetts recently announced that as of February 18, the following individuals can receive 
vaccine: 

- Individuals 65 and older 

- Health care workers 

- Home-based health care workers 

- First responders 

- Staff or residents of congregate care settings 

- Staff or residents of long-term care facilities  

- Individuals aged 16 or older with two or more of the health conditions or factors that 

increase risk of severe illness from COVID-19 listed below:   

o Cancer 

o Chronic kidney disease 

o COPD (chronic obstructive pulmonary disease) 

o Down Syndrome 

o Heart conditions, such as heart failure, coronary artery disease, or 

cardiomyopathies 

o Immunocompromised state (weakened immune system) from solid organ 

transplant (NOTE:  For this group, this does not include individuals who are 

immunocompromised due to other conditions, such as blood or bone marrow 

transplant or HIV) 

o Obesity and severe obesity (body mass index [BMI] of 30 kg/m2 or higher) 

o Pregnancy (NOTE:  If you are pregnant or breastfeeding and have questions 

around getting vaccinated, a discussion with your healthcare provider can help 

you make an informed decision. Learn more about vaccine safety and 

pregnancy.) 

o Sickle cell disease 

o Smoking 

o Type 2 diabetes mellitus 

o Asthma (moderate-to-severe) 

The vaccine will be given to you at no cost, even if you are uninsured or undocumented. You 
do not have to pay any co-pays or fees.  You will not need a doctor’s note or other 
documentation to show you have two or more of the above conditions.   

The COVID-19 vaccines are safe. Vaccines undergo rigorous testing and large clinical trials with 
diverse participants before they are approved for widespread use.  Getting a vaccine is the best 
way to protect yourself from COVID-19 and may also help protect loved ones who are not yet 
vaccinated.  For more on vaccine safety, visit mass.gov/covidvaccinesafety   
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To make an appointment, you will self-attest that you are eligible for the vaccine.  You do not 
need to confirm your eligibility with your provider; however you are encouraged to speak with 
your health care provider if: 

• You are under 65 years old and have questions about your eligibility due to medical 

conditions; or 

• You have concerns or questions about getting vaccinated because you are pregnant or 

breastfeeding, due to certain medical conditions, or for any other reason.   

 
Supply of vaccine in Massachusetts is currently very limited.   
If you are eligible to receive the vaccine, we encourage you to visit mass.gov/vaccine to find a 
location near you and to make an appointment. The website can be used to identify:  

• A mass vaccination site, examples include Gillette Stadium, Fenway Park, the Eastfield 
Mall in Springfield, the DoubleTree Hilton Hotel in Danvers, the Reggie Lewis Center in 
Roxbury and others. These sites currently have the most availability for appointments; 

• Regional vaccine clinics operated by a local board of health;  

• Local pharmacies administering the vaccine. 

Due to limited vaccine supply, available appointments are limited at this time.  Appointments 
will be added as more vaccine becomes available. If you do not have access to the internet or 
having trouble using the internet, you can call 211 for assistance with scheduling an 
appointment, or your health insurer may also be able to help. 
 
What to expect if you aren’t currently eligible for vaccine 
If you do not qualify for vaccine at this time, there are no steps for you to take right now and 
you do not need to call our office.  Please visit mass.gov/vaccine to learn more about the 
phases and to find additional information about the COVID-19 vaccine.   
Thank you for your patience as we seek to help our patients get vaccinated as quickly and 
efficiently as we can. 
 


