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RAAs should ask the applicant “Do you also need help paying forward 

rent? You are eligible to receive up to three (3) months’ assistance.” and 
document the applicant’s response.

CALCULATING THE BENEFIT AWARD

ERAP Benefit Calculation

Examples of benefit combinations: 

▪ If an applicant has received six (6) months of arrears, they are eligible to 
receive three (3) months of stipends.

▪ If an applicant has received nine (9) months of arrears, they are eligible 
to receive three (3) months of stipends.

▪ If an applicant has received twelve (12) months of arrears, they are 
eligible to receive three (3) months of stipends.

Note: Applicants are automatically eligible for three-month stipends if 
they qualify for ERAP. They can turn down the stipend if it is not 
needed.

The applicant may be eligible for additional assistance, but DHCD will 
have guidance for reapplying.

The Federal Emergency Rental Assistance Program (ERAP) provides a maximum 
of twelve (12) months’ worth of arrears assistance for arrears after 3/13/20. The 
applicant may also be eligible for up to three (3) months’ prospective rent (stipends) 
at a time, as long as no more than fifteen (15) months of total assistance is being 
provided.
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First, determine the first month that assistance is needed (after March 13, 
2020).

Understand when the applicant’s arrearage started

Determine how many months the arrearages span

Next, calculate how many months the applicant will need arrears 
assistance for.

Determine the benefit combination for the applicant

The applicant can receive up to twelve (12) months of assistance in the 
form of arrears. Additionally, applicants who receive assistance have the 

option to receive up to three (3) months of 100% prospective rent 
assistance at a time (paid in monthly installments).
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CALCULATING THE BENEFIT AWARD

Case Study Example

Understand when the applicant’s arrearage started

In the case of Alex Sullivan, his arrears began in July of 2020.

Determine how many months the arrearages span

Alex’s arrearage lasted from July 2020 through March 2021, so his 
arrearage span is nine (9) months.

Determine the benefit combination for the applicant

Since Alex needs assistance paying back nine (9) months of rent 
arrears, Alex can receive the nine months of arrears assistance plus the 
additional three (3) months of stipends.

NOTE: Applicants are automatically eligible for three-month 
stipends if they qualify for ERAP. They can turn down the stipend if 
it is not needed.

Applicant may be eligible for additional assistance but DHCD will have 
additional guidance for reapplying

In this example, we will review a fictional case study of Alex Sullivan to better 
understand the process for calculating the benefit award.

Case Study: Alex Sullivan

Alex lost his job due to COVID-19 in June of 2020. Alex has a notice
from his landlord stating that he has only made partial rent payments

every month from July 2020 through March 2021. He needs help
paying his back rent and future rent so that he and his family can

stay safe. Alex is income eligible and has an eligible housing crisis.
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