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Summary of Changes to ERMA Admin Plan 
Effective 3-22-2021 

 
 

1. The maximum benefit for ERMA is now $10,000 instead of $4,000. 
 

Households who meet all the eligibility criteria for the ERMA program are now eligible for up to 
$10,000 in qualifying expenses. The previous limit was $4,000. Households who have already 
received ERMA funding will need to reapply before being able to access additional ERMA funding, 
and depending on the date of their first ERMA payment, they may need to provide proof of lead 
compliance before receiving additional assistance (see more info in item 2 below). 
 
Households may not receive more than $10,000 of RAFT or ERMA combined assistance within a 12-
month period. 

 
 
2. There are now time limits on ERMA assistance. Applicants living in homes that may contain lead 

paint cannot receive additional ERMA assistance after 3 months from the date of the initial 
payment. No ERMA applicants may receive ERMA assistance for more than 6 consecutive months 
after the date of the initial payment. 
 
DHCD has clarified how certain HUD CDBG regulations should be interpreted and, as a result, must 
impose time limits on ERMA assistance to ensure compliance with these HUD regulations.  
 
Due to HUD lead paint regulations on emergency rental and mortgage assistance, households can 
only receive ERMA assistance for a period of up to 3 months after the initial payment unless: 

a) the unit the household resides in has been de-leaded/does not contain lead paint and the 
RAA is able to obtain documentation of this, or  

b) the building the household resides in was built after 1977 and the RAA is able to obtain 
documentation of this.  

 
Sufficient documentation to certify that the unit is safe from lead paint would be an official Letter of 
Full Compliance or a building permit/certificate of occupancy showing post-1977 building 
construction. 
 
Note: This policy applies to both consecutive payments and non-consecutive payments. In both 
cases, the 3-month window starts on the date of initial payment.  
 
 
Example A. Consecutive Payments 
 

Date of Payment Type of Payment Amount Notes 

1/1/2021 Arrearage $2,000  

1/1/2021 Stipend (for January) $500  

2/1/2021 Stipend (for February) $500  

3/1/2021 Stipend (for March) $500  

4/1/2021 Stipend (for April) $500  
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5/1/2021 Stipend (for May) $500 Cannot be paid unless lead compliance can be 
documented and no payments can be made 
after June 2021 because 6-month limit will 
have been reached (see more info about this 
limit below) 

6/1/2021 Stipend (for June) $500 

 
Example B. Non-Consecutive Payments 
 

Date of Payment Type of Payment Amount Notes 

1/1/2021 Arrearage $4,000  

5/1/2021 Arrearage or Stipends $2,000 
Cannot be paid unless lead compliance can be 
documented 

 
 

Additionally, due to HUD restrictions on emergency rental and mortgage assistance, no household 
(even those residing in a de-leaded unit, a unit that does not contain lead paint, or a building 
constructed after 1977) may receive ERMA assistance for more than 6 consecutive months after the 
date of the initial payment. 

 
 
3. The prioritization of funding sources has changed. RAAs should utilize Federal ERAP funds for any 

eligible renters before utilizing ERMA funds. Furthermore, RAAs should spend down all of their 
ERMA CDBG funds before spending down all of their ERMA MTW funds. 

 
As a result of the Emergency Coronavirus Relief Act passed by Congress in December 2020, 
Massachusetts has received $457M to provide broad rental and utility assistance through the end of 
2021. Given that these federal ERAP funds are “use it or lose it” and must be expended by 
December 2021, RAAs should tap those funds for any eligible renters before tapping ERMA funds. 
 
In addition, DHCD initially instructed the RAAs to prioritize spending down the ERMA MTW funds 
because those funds had to be spent quickly. The MTW spending deadline has since been removed. 
Therefore DHCD would now like the RAAs to prioritize spending down the ERMA CDBG funds before 
spending down the ERMA MTW funds. 
 
 

4. Documentation of an applicant’s COVID-related financial hardship is no longer required; the 
applicant’s written statement in the application about their financial hardship is sufficient. 

 
The original ERMA Admin Plan stated that applicants needed to provide supporting documentation 
of their financial hardship (e.g., letter from their employer confirming job loss) or could self-certify 
their financial hardship. Going forward, RAAs should not ask the applicant for supporting 
documentation of their financial hardship; they should accept the statement made in the COVID-19 
certification section of the application. Household income must still be verified. 
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5.  Households applying for ERMA must provide a copy of the head of household’s ID. 
 

The original ERMA Admin Plan did not mention an ID requirement. Going forward, the head of 
household must provide a copy of official identification containing his/her full name and date of 
birth (e.g., driver’s license, passport, birth certificate). 

 
 
6. Households applying for ERMA must provide proof of housing. 
 

The original ERMA Admin Plan did not mention a proof of housing requirement. Going forward, the 
applicant must provide proof that his/her household currently rents or owns (and resides in) the 
home for which he/she is applying for assistance. For example, renters could provide a copy of their 
lease, and homeowners could provide a copy of their most recent mortgage statement. 

 
 
7. Household income should be verified using third-party documentation. Self-certification of 

income is not allowed. Approved state agency databases may be accessed to verify certain types 
of income. 

 
The original ERMA Admin Plan allowed income verification to be done using third-party 
documentation or self-certification. Self-certification of income is no longer allowed for ERMA. RAAs 
should verify the household’s income using third-party documentation. In cases where the applicant 
receives wages, unemployment insurance, or Pandemic Unemployment Assistance (PUA) and is 
unable to provide documentation of those wages or benefits, RAAs may verify the applicant’s stated 
income using the Wage Match, UI Online, and FAST-UI databases. Further guidance is provided in 
the ERMA Income Verification Policy.  
 
Important note: Unlike RAFT, ERMA applicants will not be considered income-eligible for ERMA 
solely based on enrollment in MassHealth or DTA benefits. 
 
 

8. A Conflict of Interest Policy has been developed for ERMA, very similar to the RAFT Conflict of 
Interest Policy. 
 
The ERMA Conflict of Interest Policy outlines how RAAs should handle situations where a member, 
officer, director, or employee of the RAA is seeking ERMA assistance. 


