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New TTY Device Improves Accessibility of Taunton District Court

Taunton, MA—The Taunton Division of the District Court Department recently received

a text telephone, or "TTY," to assist hearing disabled persons in communicating more

effectively with that court. A TTY device allows the hearing disabled person to

communicate through regular telephone lines using a keyboard that sends and receives

printed messages. To reach the Taunton District Court TTY, call: 1-508-822-3321,

Monday through Friday, 8:30 a.m. to 4:30 p.m.

William McAndrew, Chief Probation Officer for the Taunton District Court said,

"The installation of the TTY device means that we are better equipped to serve people

with hearing and speech disabilities. We can use this new device to respond to inquiries

and to assist people with the wide range of criminal and civil matters that come before the

court." The Taunton District Court handled approximately 25,880 civil and criminal

cases in 1993.

The Supreme Judicial Court and the Trial Court continue to make the judicial

system more accessible to the estimated 300,000 hearing impaired individuals in

Massachusetts. Nineteen TTY systems have been installed in courthouses and

administrative offices throughout the Commonwealth. Eight additional TTY devices are

expected to be installed in other courts by the end of 1994. To date, approximately 400

court employees, including clerk magistrates, probation officers, court officers and
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support staff have received specialized training to accommodate disabled individuals

seeking business in the courts.

Other important TTY numbers in the court system include:

Administrative Office of the Supreme Judicial Court (617) 557-1193 V/TTY

Administrative Office of the Trial Court (617) 742-1536 V/TTY

"Jobs Hotline" (Human Resources Department): (617) 723-3815 V/TTY

Office ofthe Jury Commissioner (800) 328-3202 V/TTY

Office of the Commissioner of Probation (617) 727-6746 V/TTY

For more information about the TTY system and other services within the court

system for disabled persons, contact the Americans With Disabilities Act (ADA)

Coordinator in Boston at: (617) 727-6746 V/TTY.
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