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Human Resources 

T he Personnel Board, which is advi-

sory to the Board of Selectmen on 

matters pertaining to Personnel Policy for 

non-union and non-elected employees, 

was scheduled to meet on January 16, 

2020, but the meeting was cancelled as no 

quorum of the members was available.  It 

was re-scheduled for March 26, 2020.  On 

March 17, 2021, the Town Offices offi-

cially closed to the Public due to the 

Coronavirus Pandemic, and the Board did 

not meet for the rest of the year.   
 

Paul D. Lemieux, Chairman; Miriam 

Siegel Cambo; Joseph Kelly; Mark Mano-

lakis; Marylou Fabbo. 
 

The Board of Selectmen, who serves as 

the Town’s Personnel Board, with the 

assistance of Town Administrator Nick 

Breault, who serves as the Town’s Human 

Resources Director, as well as Human 

Resources Coordinator Herta Dane and 

Human Resources Clerk Sara Grassetti, 

and with assistance of Department Heads 

and labor counsel, implemented all re-

quired policies and procedures to meet the 

demands of the Pandemic.   This included 

compliance and implementation of health 

and safety programs and administering the 

Emergency Paid Leave Laws enacted with 

the Families First Coronavirus Response 

Act (FFCRA), which included Emergency 

Paid Sick Leave (EPSL, paid at 100% the 

employees regular pay) and Extended 

Paid Family and Medical Leave (EFMLA, 

paid at 2/3 the employees regular pay) 

which was in effect from April 1, 2020 to 

December 31, 2020.   The law specified 

that all employees, regardless of length of 

service or number of hours worked, were 

eligible for up to ten days of paid leave 

(regardless of employer provided sick 

leave) if they contracted COVID-19, or 

were exposed, or required to quarantine or 

isolate for any COVID-19 related reason.   

Employees who had been employed for at 

least 30 days and had not exhausted their 

regular unpaid FMLA protected leave 

were eligible for up an additional ten 

weeks of leave paid at 2/3 their regular 

rate of pay, if they needed to attend to 

small children whose daycare facilities 

were closed due to COVID-19 or to 

school age children if their school was 

closed and a remote learning model was 

implemented due to COVID-19.    

Personnel Board 
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Human Resources 

Due to the quick action of shutting 

down non-essential operations, and shifting of essen-

tial operations such as the treasury, tax collections, 

accounts payable/payroll as well as others to a re-

mote “work from home” model, coupled with a 

number of safety measures for employees who re-

mained at the work place, which included self-

certification of employees to be free of COVID-19 

related symptoms, the wearing of face masks, social 

distancing and increased air and surface cleaning 

and disinfecting measures, the number of employees 

who required the use of EPSL and EFMLA leave 

was minimized.  Thirty-one employees used EPSL 

for a total of 1,247 hours, and two employees used 

EFMLA for a total of 122 hours.   

 

As of December 31, 2020, the Town (not including 

school employees) had a staff of 161 employees, of 

which 39 were regular part time and 122 were full 

time employees. 91 employees, or 56.5%, belonged 

to a Collective Bargaining Unit.  In addition, ap-

proximately 220 seasonal and temporary employees 

for such positions as umpires, lifeguards, camp 

counselors, basketball scorekeepers, concession 

stand workers, and election workers were hired 

throughout the year, including 20 seniors for posi-

tions under the Senior Property Tax Work Off Pro-

gram. These temporary employees are not included 

in the following schedule:   

Training &  

 Professional  

Development 

D ue to the Pandemic the 

Commonwealth relaxed 

many re-certification and train-

ing requirements.  Whenever 

possible, training was moved to 

an online platform and Zoom, 

GoToMeeting or WebEx webi-

nars became the preferred de-

livery method.   

Labor Relations 

T he Collective Bargaining Agreements with the Town’s four unions, the 

United Public Service Employees Union (UPSEU) Local 424M, the 

New England Police Benevolent Association (NEBPA) Local 120, the Inter-

national Union of Operating Engineers (IUOE) Local 98, and the Interna-

tional Association of Firefighters (IAFF) Local 1847, all expired on June 30, 

2020.  Due to the Pandemic and the uncertainty of the economic outlook for 

the Town, the Town made a generous offer for a one year agreement with a 

1% pay increase and no bargaining obligation to each union.  The Profes-

sional Librarians (Local 98) and the municipal employees (UPSEU) accept-

ed the officer and signed a one year contract to expire on June 30, 2021.  

Police and Fire unions negotiations for a three year contract were well un-

derway but not completed by the end of the year and at the time of this re-

port.  

Workers Compensation and 

Injury-on-Duty 

T own employees are covered by Work-

ers Compensation Insurance for work 

related injury and illness. Uniformed Po-

lice Officers and Firefighters are protected 

under MGL Chapter 41 Sections 100 and 

111F, which require Massachusetts Munic-

ipalities to indemnify officers and firefight-

ers for medical bills and time lost due to 

Injury-on-Duty. The Town carries Acci-

dent Insurance for Police and Fire to cover 

some of these expenses.  During 2020, the 

town experienced 19 new claims for Injury

-on-Duty benefits from Police Officers and 

Firefighters, and 10 Workers Compensa-

tion claims.  One long term prior year 

claim in the Fire Department continued for 

most of the year, but the employee was 

able to return to full duty in December. The 

Board of Selectmen indemnified a total of 

1802 hours lost by police officers and fire-

fighters. There were 17 OSHA reportable 

incidents, with 18.5 days of work lost and 

167 days of job transfer or restrictions.  

Cont. from pg. 2 
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Human Resources 

In Memoriam  
Diane M. Fontaine, HWRSD 

Margaret M Kiely, HWRSD 

John M. Lovejoy, Selectman  

Edward Malzenski, Selaer of  

Weights & Measures 

Jenine Post, HWRSD  

Health Insurance Benefits 

W ilbraham is a member community of the Scantic Valley Regional Health 

Trust, a joint purchasing group which includes the Towns of Wilbraham, 

East Longmeadow, Longmeadow, and Hampden, the Hampden Wilbraham Re-

gional School District as well as the Pioneer Valley Educational Collaborative.  

Enrollment in Town of Wilbraham health plans of active employees and retirees 

as of December 31, 2020, was at 196, of which there were 51 enrollments in indi-

vidual plans, 62 in a double plan, 24 in a family plan and 59 in Medicare Supple-

ment or Advantage Plans.  The Trust voted to approve rates which reflected an 

overall increase in premiums of 7.5% across all plans effective July 1, 2020, with 

HNE plans seeing the largest increase at 10% (to $702/month for individual, 

$1,425 for double, and $1,920/month for family coverage), a 5% increase to the 

BCBS Network Blue HMO (to $780/month for individual and $1,932 for family 

coverage) and 5% to the BCBS Blue Care Elect Plan (to $1,453/month for indi-

vidual and $3,162/month for family coverage), and a 3% increase to the Tufts 

EPO (to $783/month for individual and $1,954/month for family coverage).  The 

Town pays 68% of the premiums for active employees and 60% of the premiums 

for retirees. All plans the Town of Wilbraham offers its employees and retirees 

are still non-deductible plans.  Medicare Plans increased on January 1, 2020 by as 

much as 17.1% for the Health New England MedPlus plan (to $480/month), to 

3.2% for the Tufts Medicare HMO (to $327/month) and 1.9% for the BCBS Med-

icare Managed Blue for Seniors (to $374/month) and 1.6% for the BCBS Medex 2 

with BlueCareRx coverage (to $378/month), and with no increase for the Tufts 

Medicare Supplement ($358/month) and the BCBS Medicare HMO Blue ($383/

month), a 10.4% reduction for the HNE Medicare Freedom plan (to $328/month).  

Respectfully submitted, Herta Dane, Human Resources Coordinator 
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Directors/Department Directory 
Director Department Phone # 

Nancy Johnson, Town Accountant Accounting 596-2800 ext. 108 

 Ambulance, Non-emergency business 596-2273 

Christopher Keefe, Principal Assessor Assessors 596-2800 ext. 209 

 Board of Appeals (Zoning) 596-2800 ext. 117 

Lorri McCool, Health Inspector 

Jill Conselino, Public Health Nurse 

Board of Health/Health Inspector 

Public Health Nurse 

596-2800 ext.101 

596-2800 ext. 120 

John Walsh, Bldg. Inspector/Zoning Off. 

Samuel Boyd, Facilities & Maintenance  

Supervisor 

Building Department 

Appointments (Plumbing & Gas) 

Inspection Appointments (Electrical) 

Facilities & Maintenance 

596-2800 ext. 204 

ext. 228 

ext. 229 

ext. 120 

Melissa Graves, Admin. Asst./Land Mgmt. 

Coordinator/Community Garden Coordinator 

Conservation  596-2800 ext. 204 

Paul Morrissey, Animal Control Officer Dog Officer (Animal Control) 599-1253 

Tonya Basch., Town Engineer 

William Sperrazza, Supt. of DPW Operations 

Engineering Dept./Dept. of Public Works 596-2800 ext. 208 

Michael Andrews, Fire Chief  Fire Department, Non-Emergency business 596-3122 

Herta Dane, Human Resource Coordinator Human Resources 596-2800 ext.100 

Nathan DeLong, IT Director IT Department 596-2800 ext. 115 

Karen Demers, Library Director Library 596-6141 

Heather Kmelius, Parking Clerk Parking Department 596-2800 ext. 101 

Bryan Litz, Parks & Recreation Director Parks & Recreation Department 

Coach Information 

596-2816 

596-2402 

John Pearsall, Planning Director Planning & Community Develop. Dept. 596-2800 ext. 203 

Robert Zollo, Police Chief 

Anthony Gentile, Central Dispatch Supervisor 

Police Department 

Non-Emergency Business/Dispatch 

596-3837 

Anthony Aube,  Executive Director Public Access Television 599-0940 

Nick Breault, Town Administrator Selectmen/Town Administrator 596-2800 ext. 103 

Paula Dubord, Director of Elder Affairs Senior Center/Dept. of Elder Affairs 596-8379 

Thomas Sullivan, Asst. Town Administrator of 

Budgeting & Finance/Treasurer/Collector 

Tax Collector/Treasurer 596-2800 ext.206; ext. 207 

Carole Tardif, Town Clerk Town Clerk 596-2800 ext. 200 

 Trash Bags & Recycling 596-2800 ext. 206 

David Graziano, Tree Warden Tree Services (413) 246-7345 

Jered Sasen, Director of Veterans’ Affairs Dept. of Veterans Affairs 596-8657 

Vincent Pafumi, Supt. of Water Dept. Water  Division 596-2826 

*Current as of print date in April 2021. 
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2020 Appointed Positions/Boards/Committees 
(The year listed post-name is the year the volunteers’ term expires; No year listed indicates an indefinite term.) 

ADA Coordinator 

John Walsh 2021 

Lance Trevallion  2021 (retired 7/2020) 
 

Advisor to the Board of Health 

VACANCY 
 

Advisory Board of Health 

Loralee Nelson                 2021 

Tim O'Neil                        2021 

Catherine Jurgens            2021 

Francis Barbaro                2021 

Teri Brand                         2021 

Ed Lennon                        2021 

Dr. Thomas S. Gould      2021 

Dr. Thomas Magill    2020 
 

Agricultural Commission 

Robert  Merrill               2021 

Robert Matthews          2020 

Judy VanRaalte             2023                              

Brian Cunningham       2021 

Daniel Fernandes          2020 
 

Alternate Building Inspector  

Wendell Hulbert        2021 
 

Alternate Burial Agent 

Deborah Brennan    2021 
 

Alternate Electrical Inspector  

Paul Shepardson       2021 
 

Alter. Plumbing & Gas Inspector  

Gerald Nichols          2021 
 

Alter. PVPC Joint Transportation Board 

Dena Grochmal     2021 
 

Ambulance Oversight Committee 

Paula Chevrier   2021 (resigned 2020) 

Heather Mullen       2023 

Thomas Hurley       2021 

 John Rigney            2022 

John T. Leibel          2023 
 

Animal Control Officer 

Ricky Seldomridge  2020 (separated 12/2020) 
 

Animal Control Officer Interim 
Paul Morrissey  

 

Assistant Collector 

Janet Costa 
 

Asst. Dir. of Parks & Rec. Dept. 

Erin Carroll  
 

Assistant Town Accountant 

Betty Ann Collins  2021 
 

Assistant Treasurer 

Lynne Frederick 
 

Board of Assessors 

John M. Wesolowski         2023 

Roger J. Roberge, II           2022 

Lawrence G. LaBarbera    2021 

Board of Fire Commissioners 

Edward T. Rigney, Jr .   2022 

Gary Petzold                    2021 

Ralph Guyer                    2023 
 

Board of Library Trustee 

Raymond Burk             2021 

Karen M. Grycel         2021 

Marjorie Williams       2022 

James S. Jurgens         2022 

Linda Dagradi              2023 

Cheryl Wesolowski    2023 
 

Board of Registrars 

Thomas W. Mango       2021 

Donna Fountain             2021 

Frank Mikuszewski Jr   2023 

Thomas Reavey  2021 (resigned 11/2020) 
 

Board of Selectmen 
Robert W. Russell      2021 

Robert J. Boilard        2022 

Carolyn  F. Brennan   2023 
 

Broadband Advisory Committee 

(Committee Dissolved 7/27/2020) 

Tom Newton              2020 

Robert Tourville         2020 

Bruce Williams   2020 

Tony Colapietro      2020 

Christine Goonan  2020 (resigned 1/2020) 

Zbigniew “Joe” Kielczewski   2020 
 

Building Inspector/Zoning Officer  

John Walsh       2021 

Lance Trevallion     2020 (retired 7/2020) 
 

Burial Agent 

Carole Tardif     2021 
 

Cable TV Advisory Committee 

Thomas G. Magill      2022 

Christopher Bovino    2020 
 

Capital Planning Committee 

Nicholas P. Manolakis  2022 

Timothy F. Murphy       2023  

Paul Kukulka                  2023 

Todd E. Luzi                    2021 

James Rooney                 2021 
 

Cemetery Commissioners 

Sharon  Kipetz                 2022 

Wilfred R. Renaud Jr.     2023 

Donald Bourcier              2021 
 

Chief Procurement Officer 
Nick Breault        2021 

 

Commission on Disability 
Maureen James  2022 

Diane DaSilva   2023 

Paula Euber                  2021 

Barbara Harrington     2021 

Kate Barlow                 2021 

Marylou Fabbo            2023 

Deborah Cook    2022 

Kate Green                   2022 
 

Community Preservation Cmte. 

John Broderick                2022 

Dave Proto                        2021 

Stoughton L. Smead        2023 

Brian Fitzgerald               2023 

Gordon E. Allen              2021 

James Burke        2021 

Tracey Plantier                2023 

David Trebbe                  2023 

Cliff “CW” Zimmer   2020 (resigned 5/2020) 

Atty. Arthur Wolf   2021 (resigned 12/2019) 
 

Conservation Commission 

Christopher J. Brown   2022 

Robert McMaster         2023 

James Roberts               2023 

Stoughton L. Smead    2022 

Alice Colman                2021 

William Dane                2021 
 

Constable 

Sgt. Edward Lennon     2021 

David J. Goodrich, Sr.  2021 
 

Council on Aging 

Theresa Munn                 2020 

Giles Turcotte                 2022 

M. Trant Campbell        2021 

Diane Weston                 2022 

Robert Page                    2022 

Ellen O'Brien                 2020 

Charles J. Marsman       2020 
 

Deputy Fire Chief 

Peter Nothe    
 

Deputy Sealer of Weights and Measures 

Gary Petzold       2021 
 

Dir. of Public Works/Town Engineer  

Edmund W. Miga Jr.   2021 (retired 1/2020) 

Tonya Basch   2022 
 

Director of Elder Affairs Dept. 

Paula Dubord          2021 
 

Director of Veterans Affairs Dept. 

Jered Sasen       2021 
 

Director of  Central Dispatch 

Anthony Gentile 
 

Director Highway Division , DPW 

William Sperrazza 
 

Director of Info. & Technology Dept. 

Nathan DeLong 
 

Director of Wilbraham Public Library  

Karen Demers  
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2020 Appointed Positions/Boards/Committees 
(The year listed post-name is the year the volunteers’ term expires; No year listed indicates an indefinite term.) 

Director of Planning & Community  

Development Dept. 

John Pearsall 
 

Director of  Parks & Rec. Dept.  

Bryan Litz           2022 
 

Economic Development Initiative  

Steering Committee 
David A. Sanders         2021 

James E. Thompson    2021 

Elizabeth Davidson     2021 

Linda J. Prystupa         2021 

Robert J. Boilard    2021 (ex-officio member) 
 

Electrical Inspector  

Edward Poulin       2021 
 

Emergency Management Director  

Michael Andrews 
 

Executive Director of  

Wilbraham Public Access Television 

Anthony Aube 
 

Facilities & Grounds Maint. Superv. 

Samuel Boyd 
 

Fence Viewer 

Francis C. Barbaro      2021 

David A. Sanders        2021 
 

Field Driver 

VACANT 
 

Finance Committee 

Michael Mazzuca       2023 

Anna Levine                2021 

Timothy F. Murphy    2021 

Kevin Corridan           2022 

Todd E. Luzi               2019 

Marc Ducey                 2023 

Kevin Hanks               2022   

Peter Dufresne            2021 

Susan Bunnell            2023 

Carolyn Brennan       2020 

Mark Manolakis        2020 
 

Fire Chief 

Michael Andrews 
 

Fire Commissioners 

 Ralph Guyer   2020 

Gary Petzold    2021 

Edward R. Rigney, Jr.  2022 
 

Forest Warden 

Michael Andrews 
 

Health Inspector 

Lorri McCool   2021 
 

Historical Commission 

Dr. Diane Testa        2021 

Arthur Wolf              2021 

Charles Bennett       2022 

Roberta Albano       2023 

Thaddeus "Ted" Malysz    2022 

Donald Williams     2023 
 

HWRSD School Committee 

Patrick Kiernan             2023 

Sean F. Kennedy           2022 

Michelle Emirzian   2021 

William Bontempi        2021     

Sherrill Caruana       2023 

 Maura Ryan            2023 

Michal Boudreau      2021 
 

Municipal Records Officer 

Anthony Aube 

Bryan Litz 

Edmund Miga, Jr. (retired 1/2020) 

Nancy Johnson 

Nick Breault 

John Pearsall 

Karen Demers 

Lance Trevallion (retired 7/2020) 

Jered Sasen 

Manuel Silva (retired 6/2020) 

Nathan DeLong 

Paula Dubord 

Thomas Sullivan 

Carole Tardif 

Robert Zollo 

Michael E. Andrews 

Tonya Basch 

John Walsh 

W. David Zagorski 
 

National Grid-Single Point of  

Contact for Emergencies 

Michael Andrews     2022 
 

Local Community Mitigation  

Advsry. Cmte. 

Judith Theocles          2021 
 

Local Emergency Planning Committee 

William Sperrazza       2021 

Ralph Guyer                 2021 

Robert J. Boilard          2021 

Robert Zollo                 2021 

Lorri McCool              2021 

Anthony Aube              2021 

Ed Cenedella                2021 

Terry Nelson                 2021 

Stoughton L. Smead    2021 

Timothy Kane              2021 

Paula Dubord               2021 
 

Measurer of Wood and Charcoal 

Gary Petzold              2021 

Susan Petzold            2021 
 

Moderator    
James Jurgens  2021 

 

 

On-Call Dispatcher 

David Squires   2021 
 

On-Call Firefighter/EMT 

VACANCY 
 

Open Space and Recreation Committee 

Marianne Moner                2022 

Joseph Calabrese               2022 

Brian Fitzgerald                 2021 

Jonathan Taylor                 2021 

Edward McCorkindale     2021 

Edna Colcord                     2021 

Steve Lawson                     2023 

Tracey Plantier                   2023 

Judith Theocles                  2023 

Susan Burk                        2023 

William Shepard          2022 

Michael Pelletier           2022 
 

Parking Clerk 
Heather Kmelius         2021 

 

Personnel Board 

Paul D. Lemieux             2022 

Miriam Siegel                  2023 

Joseph Kelly                    2023 

Marylou Fabbo               2022 

Mark Manolakis     2021 (resigned 2020) 
 

Pest Control Officer  

David Graziano       2021 
 

Planning Board 

James E. Moore          2024 

Tracy Plantier             2025 

John P. McCloskey    2021 

Jeffrey A. Smith         2023 

James J. Rooney   2022 
   

Planning Board — Associate Seat 

Gordon E. Allen     2023 
 

Playground and Recreation Commission 

Marc Atkin                           2021 

William Scatolini                2022 

David Trebbe                       2023 

Jonathan Stogner                 2023 

Olivia D’Amour                  2022 

Stanley Soja                          2023 

Steven Wickman                  2022 

Emilie Hisgen                      2020  

Michelle Pastore      2022 (resigned 11/2020) 

Cliff “CW” Zimmer   2021 (resigned 5/2020) 
 

Plumbing and Gas Inspector 

Bernard Sears     2021 (retired 2020) 

Gerald Nichols          2021 
 

Police Chief 

Robert Zollo  2023 
 

Poundkeeper 

Ricky Seldomridge  (separated 12/2020) 
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2020Appointed Positions/Boards/Committees 
(The year listed post-name is the year the volunteers’ term expires; No year listed indicates an indefinite term.) 

Assistant Assessor 

Manuel D. Silva   2020 (retired 6/2020) 

W. David Zagorski     2021 
 

Public Access TV Committee 

Roy L. Scott                     2021 

Sandra Belcastro              2021 

Janet Vitkus                      2021 
 

PVPC Alternate Commissioner 

Tracey Plantier           2021 
 

PVPC Commissioner 

James Moore         2021 
 

PVPC Joint Transportation Board 

Tonya Basch               2019 
 

PVPC Joint Transportation Board - Alternate 

Dena Grochmal   2021 
 

PVPC ZEV Work Group 

Susan C. Bunnell 
 

PVTA Advisory Board 

Paula Dubord 
 

Rep. to Grtr. Spfld. Senior Services, Inc. 

Peter Schmidt 
 

Scantic Valley Health Trust 

Thomas Sullivan   2021 
 

Scantic Valley Health Trust - Alternate 

Nick Breault    2021 
 

Sealer of Weights and Measures 

Susan Petzold   2021 
 

Senior Ctr. Bldg. Feasibility Cmte. 

(Terms completed in 2020) 

Carolyn Brennan 

Nicholas Manolakis 

M. Trant Campbell 

Norma Bandarra 

Thomas Sullivan 

Paula Dubord 

Gina Kahn 

Dennis Lopata 
 

Senior Center Building Committee 

Linda Cooper 

Paula Dubord 

George Fontaine 

Ken Furst 

Karl Jurgen 

Jason Kahn 

Dennis Lopata 

Theodore Sowa 

Diane Weston 
 

Sewer Advisory Board 

Joseph R. Kakley 
 

 

 

 

 

Solid Waste Advisory Committee 

John Broderick       2021 

Susan Bunnell         2021 

James Emerson       2021 

James Murphy        2021 

Ed Rau Jr .               2021 

Jeffrey Smith           2021 

Kenneth J. Wagner  2021 
 

Stormwater Committee 

Dena Grochmal       2021 

John Pearsall            2021 

Tonya Basch            2021 

William Sperrazza  2021 
 

Surveyor of Lumber 

Edward P. Lindsay Jr.  
 

Tax Title Custodian 

Thomas Sullivan      2021 
 

Town Accountant 

Nancy Johnson   2021 
 

Town Administrator 

Nick Breault    2022 
 

Town Archivist 

James J. Rooney    2021 
 

Town Clerk 

Carole Tardif   2021 
 

Town Counsel 

Stephen M. Reilly, Jr.    2021 
 

Traffic Safety Team 

Edmond J. Miga 

William Sperrazza 

John Pearsall 

Nick Breault 

Tonya Basch 

Robert J. Boilard 
 

Treasurer/Collector/Asst. Town Admin. of 

Finance & Budgeting 

Thomas P. Sullivan 
 

Tree Warden 

David A. Graziano       2021 
 

Veterans' Graves Officer 

Jered Sasen           2021 
 

Water Commissioner 

James B. Dunbar         2021 

Rik Alvarez                  2022 

Doug Hutcheson         2023 
 

Water Superintendent—Water Division 

Vincent Pafumi 
 

Weigher of Grain 

Susan Petzold  2021 

Gary Petzold   2021 
 

 

Wilbraham Cultural Council 
Valerie Ducey           2021 

Susan Bennett           2023 

Lisa Person 2022     

Kara Arcidiacono     2023 
 

Wilbraham Housing Authority 

James S. Burke   2023 

Robert Sullivan Jr.    2020 

Peter N. Manolakis    2020 

Karen Rucks                2021 

Kathy Ann Krawczyk 2023 (State appt. seat) 
 

Wilbraham Nature and Cultural Council 

Susan C. Bunnell        2020 
 

Zoning Board of Appeals 

Charles A. Pelouze 2021 

Edward E. Kivari         2021 

Mark J. Albano            2022 
 

Zoning Board of Appeals Associate Seats 

Betsy Johnsen               2022 

Jamil Eyvazzadeh    2023 

 

__________________________ 

 
 

2020 Elected Officials 

(as of June 20, 2020) 
 

SELECTMEN & BOARD OF HEALTH 

Robert W. Russell (R) 2021   

Robert J. Boilard (R) 2022   

Carolyn F. Brennan (R)     2023 
 

TOWN CLERK  

Carole J. Tardif (D) 2021  
 

MODERATOR  

James S. Jurgens (R)    2021   
 

ASSESSORS 

John M. Wesolowski (R)    2023  

Roger J Roberge II (R)     2022 

Lawrence G. LaBarbera  (R)  2021  
 

REGIONAL SCHOOL COMMITTEE  
Sherrill Caruana (D)   2023  
Patrick O. Kiernan (U)   2023  

William J. Bontempi (R)     2021   
Michelle P. Emirzian (R)      2021    

Sean F. Kennedy (D)  2022 

CEMETERY COMMISSIONERS 

Donald Bourcier (R) 2021  
Wilfred R. Renaud, Jr. (D) 2023  
Sharon L. Kiptz (D) 2022  
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2020Appointed Positions/Boards/Committees 
(The year listed post-name is the year the volunteers’ term expires;  No year listed indicates an indefinite term.) 

 

U.S.SENATOR 
Edward J. Markey (D) 

975 JFK Federal Building 

15 New Sudbury St 

Boston, MA  02203 

Phone: 1-617-565-8519 
 

255 Dirksen Senate Office Bldg. 

Washington, DC  20510 

Phone: 1-202-224-2742 
 

1550 Main Street, 4th floor 

Springfield, MA  01101 

Phone: 413-785-4610 
 

CONGRESSMAN – 1ST  CONG. DIST. 
Richard E. Neal (D) 

300 State St., Suite 200 

Springfield, MA  01105 

Phone: 413-785-0325 
 

2309 Rayburn House Office Bldg. 

Washington, DC  20515 

Phone: 1-202-225-5601 
 

WATER COMMISSIONERS 

James B. Dunbar (R) 2021  

Rik Alvarez (D)  2022  
Douglas Hutcheson (U) 2023 

 

LIBRARY TRUSTEES 
Raymond Burk (R) 2021  
Karen M. Grycel (D) 2021 

Linda F. Moriarty (R) 2020 

Cheryl A. Weslowski (R)    2023 

Marjorie Williams (D) 2022 
James S. Jurgens (R) 2022 

Linda Maria Dagradi (D) 2023 
 

PLANNING BOARD        

James J. Rooney (R) 2022  
Jeffrey A. Smith (U) 2023 

James E. Moore (U) 2024 

Tracey Plantier (D) 2025  
John P. McCloskey (D) 2021  

 

WILBRAHAM HOUSING  

AUTHORITY 

Robert Sullivan (R) BoS appt. 2020tenant  
Peter N. Manolakis  (R)      2025 

James S. Burke (R)              2023  
Karen L. Rucks (D)             2021  
Kathy Ann Krawczyk (R)   2023  

 

Attest:  Carole J. Tardif  
TOWN CLERK 

____________________________ 
 

2020 Federal & State 

Delegation 
 

GOVERNOR 
Charlie Baker (R) 

Office of the Governor 

State House, Rm. 280 

Boston, MA  02133 

Phone: 1-888-870-7770 

1-617-725-4005 

1-413-784-1200 Springfield 

1-202-624-7713 Washington 

E-mail: goffice@state.ma.us 
 

U.S. SENATOR 
Elizabeth Warren  (D)  

2400 John F. Kennedy Bldg. 

15 New Sudbury St. 

Boston, MA  02203 

Phone: 1-617-565-3170 
 

309 Hart 

Senate Office Bldg. 

Washington, DC  20510 

Phone: 1-202-224-4543 
 

1550 Main St., Suite 406 

Springfield, MA  01103 

Phone: 413-788-2690 

REPRESENTATIVE IN GEN. COURT 

12th HAMPDEN DISTRICT 
Angelo J. Puppolo, Jr. 

State House, Room 122 

Boston, MA  02133-1054 

Phone: 1-617-722-2006 

Email: angelo.puppolo@mahouse.gov 
 

2341 Boston Rd., Suite 204 

Wilbraham, MA  01095 

413-596-4333 

Email: repangelopuppolo@aol.com 
 

STATE SENATOR-1ST  HAMPDEN/ 

HAMPSHIRE DISTRICT 
Eric P. Lesser (D) 

24 Beacon St. Room 410 

Boston, MA 02133 

Phone: 1-617-722-1291 

Email: eric.lesser@masenate.gov  
 

60 Shaker Road 

Unit 3B 

East Longmeadow, MA  01028 

Phone: 413-526-6501 

2020 Annual Town Election Results 

mailto:angelo.puppolo@mahouse.gov
mailto:repangelopuppolo@aol.com
mailto:eric.lesser@masenate.gov
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2020 Republican  

Town Committee 
 

2020 Democratic  

Town Committee 

 

Photo: Twelve Mile  Bridge  
Photo courtesy of Melissa Graves 
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Administration 

Town Clerk 

Town Clerk’s Office 

Carole  J. Tardif, Town Clerk 

Deborah M. Brennan, Assistant  

Town Clerk 

SPECIAL TOWN 

MEETING 

March 9, 2020  

Attendance: 

Precinct A: 30 

Precinct B: 30 

Precinct C: 30 

Precinct D: 40 

Total ---------- 130 

I n accordance with the Warrant, as post-

ed, the inhabitants of the Town of Wil-

braham, qualified to vote in Town affairs, 

met in Minnechaug Regional High School 

on Monday, March 9, 2020.  Moderator 

James Jurgens noted a quorum was present 

at 7:00pm and called the meeting.   

Moderator Jurgens welcomed all and asked 

attendees to join in reciting the Pledge of 

Allegiance before the call of the meeting 

was read by Town Clerk Carole J. Tardif. 

Moderator Jurgens allowed Selectwoman, 

Susan Bunnell to express her gratitude to 

all resident of Wilbraham for all their sup-

port over the years she served on Finance 

Committee and as a Selectwoman.  She will 

not seek another term due to conflict with 

her new job. 

Superintendent Al Ganem Jr. and Howard 

G. Barber, Director of Finance, Operations 

and Human Resources presented a short 

presentation for Article 1. 

 

ARTICLE 1. Approved by a declared 2/3 

vote that the Town  (i) appropriate the sum 

of $ 1,520,939 from the Town’s Stabiliza-

tion Fund to be paid to the Hampden-

Wilbraham Regional School District to be 

used to pay for a portion of the costs of the 

Project defined below, and (ii) approves the 

borrowing authorized by the Hampden-

Wilbraham Regional School District, for 

the purpose of paying costs of the replace-

ment of roofs at the Wilbraham Middle 

School, 466 Stony Hill Road, Wilbraham, 

MA 01095, including the payment of all 

costs incidental or related thereto (the 

“Project”), which proposed repair project 

would materially extend the useful life of 

the school and preserve an asset that oth-

erwise is capable of supporting the re-

quired educational program, and for which 

the District has applied for a grant from 

the Massachusetts School Building Au-

thority (“MSBA”), said amount to be ex-

pended under the direction of the School 

Committee; that the Town acknowledges 

that the MSBA’s grant program is a non-

entitlement, discretionary program based 

on need, as determined by the MSBA, and 

if the MSBA’s Board of Directors votes to 

invite the District to collaborate with the 

MSBA on this proposed repair project, 

any project costs the District incurs in 

excess of any grant that may be approved 

by and received from the MSBA shall be 

the sole responsibility of the District; and 

that, if invited to collaborate with the 

MSBA on the proposed repair project, the 

amount of borrowing authorized pursuant 

to this vote shall be reduced by any grant 

amount set forth in the Project Funding 

Agreement that may be executed between 

the District and the MSBA. 

Passing by declared two-third vote to ap-

propriate a sum of money as printed in Ar-

ticle 1 of the Warrant. 

 

ARTICLE 2.  Approved by a declared 

2/3 vote to appropriates $ 135,000 to pay 

costs of the following capital outlay items: 

 Equipment Vehicles 2 Highway Dump 

Trucks (grant) $ 135,000 including                         

the payment of all costs incidental and 

related thereto; and that to meet this ap-

propriation,  the Treasurer, with the ap-

proval of the Selectmen, is authorized to 

borrow $135,000  in accordance with 

Chapter 44 of the Massachusetts General 

Laws, or pursuant to any other enabling 

authority, and to issue bonds or notes of 

the Town therefor.  Any premium re-

ceived by the Town upon the sale of any 

bonds or notes approved by this vote, less 

any such premium applied to the payment 

of the costs of issuance of such bonds or 

notes, may be applied to the payment of 

costs approved by this vote in accordance 

with Chapter 44, Section 20 of the Gen-

eral Laws, thereby reducing the amount 

authorized to be borrowed to pay such 

costs by a like amount.  

Passing by declared two-third vote to ap-

propriate a sum of money as printed in Ar-

ticle 2 of the Warrant. 

Moderator Jurgens moved to adjourn meet-

ing and was seconded, meeting was ad-

journed at 7:25pm. 

Attest:  

 

 

Carole J. Tardif 

Town Clerk of Wilbraham 

ANNUAL TOWN 

MEETING 

June 15, 2020  

Attendance: 

Precinct A: 56 

Precinct B: 59 

Precinct C: 51 

Precinct D: 58 

Total ---------- 224 

I n accordance with the Warrant, as post-

ed, the inhabitants of the Town of Wil-

braham, qualified to vote in Town affairs, 

met in Minnechaug Regional High School 

on Monday, June 15, 2020.  At 7:00 p.m. 

Moderator James S. Jurgens noted a quor-

um was present and called the meeting to 

order.  The Moderator welcomed all and 

commenced with a brief explanation of the 

process for the evening. 

In respect of tradition, the names of those 

Town employees and Town committees 

recently deceased since our last meeting 

were read.  These names are printed in the 

annual town report.  A moment of silence 

was held in their honor. 

The Select Board Susan Bunnell had a few 

words of recognition for Mr. John Lovejoy  

who was very involved in the Town of 

Wilbraham. Then we had a moment of 

silence in his honor. 

The Pledge of Allegiance was then recited 

by Moderator James S. Jurgens, followed 

by Town Clerk Carole J. Tardif agreeing 

all protocols of posting were met, and ab-

stained from reading the call of the meet-

ing.       

Due to the Covid – 19 pandemic, Modera-

tor James S. Jurgens thanked all Town 

Employee and Volunters for all their ef-

forts in setting up the Auditorium and Caf-

eteria. The Town followed all guidelines 

set forth from Governor Baker, social dis-

tances setting and check in tables, wearing 

of face coverings, sanitizing during the 

meeting.                           Continued on pg.12 
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 *Articles listed on the Consent Agenda are 

considered to be routine and will be acted 

on using an expedited procedure.  Ques-

tions or concerns from the floor regarding 

any Consent Agenda article will result in 

that article’s removal from the Consent 

Agenda for action under regular proce-

dures. 
 

Consent Agenda (articles marked *) -

Finance Committee Recommends: 

Passing by majority vote that the Town 

accept and approve the following motions 

as presented in the anticipated motions 

handout.   Articles 

1,2,4,8,9,10,11,12,13,16,17,18,19,23,41,42, 

and 43. 

 

*ARTICLE 1. Choosing miscellaneous 

officials (consent agenda): Passing by ma-

jority vote that the following persons be 

elected to the indicated offices for the ensu-

ing year: Poundkeeper, Ricky Seldomridge; 

Measurer of Wood and Charcoal, Gary 

Petzold; Measurer of Wood and Charcoal, 

Susan Petzold; Surveyor of Lumber, Ed-

ward P. Lindsay. 

 

*ARTICLE 2. Hearing reports (consent 

agenda):  Passing by majority vote that the 

town accept the reports of all officers and 

committees as printed in the Annual Town 

Report. 

 

ARTICLE 3. Funding Transfers FY 

2020 – MOVE NO ACTION 

 

*ARTICLE 4.Ambulance Fund Transfer 

(consent agenda).  MOVE NO ACTION 

 

ARTICLE 5. Parliamentary procedures 

– Finance Committee Recommends: 

Passing by unanimous vote that the Town 

adopt special parliamentary procedures for 

the purpose of implementing the provisions 

of Chapter 580 of the Acts of 1980 

(Proposition 2½), as amended, and as set 

forth in a document entitled "Article 5, 

Exhibit A," on file with the Town Clerk.  

 

ARTICLE 6. Compensation for elected 

Town officials. – Finance Committee 

Recommends: Passing by a majority vote 

to fix the compensation for elected Town 

Officers for fiscal year July l, 2020 to June 

30, 2021, as follows: Assessors, $3,631 per 

year, chairman, $4,007 per year; Town 

Clerk, $80,042 per year (all fees revert to 

the Town treasury); Moderator, $200 An-

nual Town Meeting, $50 Special Town 

Meeting; Selectmen, $5,255 per year, 

chairman $6,130 per year; Water Commis-

sioners, $150 per year; Cemetery Com-

missioners, no salary; Library Trustees, no 

salary; Planning Board Members, no sala-

ry; Poundkeeper, Field Drivers, Weighers 

of Grain, Surveyors of Lumber, Measurers 

of Wood and Charcoal; all other Town 

officers elected other than by official bal-

lot, fees only, fixed by General Laws. 
 

ARTICLE 7. Budget Appropriations. – 

Finance Committee Recommends: Pass-

ing by majority vote  to accept the report of 

the Finance Committee and vote to raise 

and appropriate $44,302,519, and appropri-

ate from Free Cash $103,552 to cover the 

necessary capital expenditures and operat-

ing expenses of the Town for Fiscal Year 

2021 (July 1, 2020 to June 30, 2021) per 

appropriations listed separately in the Town 

Meeting Workbook and incorporated herein 

by reference, with the exception of those 

budgets and expenditures which will be 

voted on separately in subsequent Articles. 

Presentations were given by Finance Com-

mittee and the Hamden Wilbraham Region-

al School District.  A question and answer 

session followed. 
 

*ARTICLE 8. Water Enterprise Fund 

Budget (consent agenda): Passing by 

majority vote that the following sums be 

appropriated for the Water Enterprise 

Fund: Salaries, $459,265; Expenses, 

$1,348,524, and that $1,807,789 be raised 

as follows: $1,807,789 from Water De-

partment receipts for Fiscal Year 2021 

expenses. 
 

*ARTICLE 9. Water Enterprise Fund 

Reserve Fund (consent agenda):  Pass-

ing by majority vote that the Town vote to 

appropriate from water receipts the sum of 

$50,000 for a Fiscal Year 2021 Reserve 

Fund. 
 

*ARTICLE 10. Wastewater Enterprise 

Fund Budget (consent agenda): Passing 

by majority vote that the following sums 

be appropriated for the Wastewater Enter-

prise Fund: Salaries, $266,934; Expenses, 

$917,999, and that $1,184,933 be raised as 

follows: $1,057,373 from Wastewater De-

partment receipts,$21,560 from retained 

earnings and fund balance reserved for fu-

ture debt $ 106,000) for Fiscal Year 2021 

expenses. 
 

 

*ARTICLE 11. Wastewater Enterprise 

Fund Reserve Fund (consent agenda): 

Passing by majority vote that the Town 

vote to appropriate from wastewater re-

ceipts the sum of $60,000 for a Fiscal Year 

2021 Reserve Fund. 

 

*ARTICLE 12. Solid Waste Enterprise 

Fund Budget (consent agenda): Passing 

by majority vote that the following sums 

be appropriated for the Solid Waste Enter-

prise Fund: Salaries, $133,175; Expenses, 

$236,965, and that $370,140 be raised as 

follows: $337,918 from Solid Waste En-

terprise Fund receipts, and $32,222 from 

retained earnings for Fiscal Year 2021 

expenses. 
 

*ARTICLE 13. Solid Waste Enterprise 

Fund Reserve Fund (consent agenda): 

Passing by majority vote that the Town 

vote to appropriate from Solid Waste En-

terprise Fund receipts the sum of $4,000 

for a Fiscal Year 2021 Reserve Fund. 
 

ARTICLE 14.  Capital Projects from 

Free Cash – Finance Committee Recom-

mends: Passing by majority vote that the 

Town vote to appropriate from available 

funds (Free Cash (2019), $380,280 to fund 

the following Projects in Fiscal Year 2020: 
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ARTICLE 15. Appropriation for Capital 

Outlays – Finance Committee Recom-

mends: Requiring a two-third vote, passing 

by a declared two-third vote by the Moder-

ator that the Town appropriates $ 275,000 

to pay costs of the following capital outlay 

items: 

Public Buildings DPW GARAGE   $200,000 

Equipment  WMS ROOFTOP HVAC UNIT  $75,000         

                                             

Including the payment of all costs inci-

dental and related thereto; and that to meet 

this appropriation,  the Treasurer, with the 

approval of the Selectmen, is authorized to 

borrow $275,000  in accordance with 

Chapter 44 of the Massachusetts General 

Laws, or pursuant to any other enabling 

authority, and to issue bonds or notes of the 

Town therefore.  Any premium received by 

the Town upon the sale of any bonds or 

notes approved by this vote, less any such 

premium applied to the payment of the 

costs of issuance of such bonds  

or notes, may be applied to the payment of 

costs approved by this vote in accordance 

with Chapter 44, Section 20 of the General 

Laws, thereby reducing the amount au-

thorized to be borrowed to pay such costs 

by a like amount. (2/3rd Vote.) 

Presentations was given by Capital Plan-

ning Committee chair Nick Manolakis .  A 

question and answer session followed. 

 

*ARTICLE  16. Receipts reserved for 

appropriation for ambulance (consent 

agenda):  Passing by majority vote  to ap-

propriate $868,123 from Receipts Reserved 

for Appropriation for Ambulance to Ambu-

lance personal services, operating and capi-

tal costs, pursuant to Section 5 of Chapter 

40 of the General Laws. 

 

*ARTICLE 17. Appropriations for Am-

bulance Depreciation Account (consent 

agenda): Passing by majority vote to ap-

propriate $115,000 from Receipts Reserved 

for Appropriation for Ambulance to be held 

in a depreciation account for vehicle and 

equipment replacement pursuant to Section 

5 of Chapter 40 of the Massachusetts Gen-

eral Laws.  

 

*ARTICLE 18. Receipts reserved for 

appropriation for cemeteries (consent 

agenda):  Passing by majority vote   to 

appropriate $20,000 from Receipts Reserved 

for Appropriation for Cemeteries to Ceme-

tery operating expenses, pursuant to Section 

5 of Chapter 40 and Section 16 of Chapter 

114 of the General Laws. 

 

 

 

*ARTICLE 19. Receipts reserved for appropriation for Wilbraham Public Access 

Television (consent agenda): Passing by majority vote to appropriate $165,465 from 

the PEG Access and Cable Related Fund for Appropriation for Wilbraham Public Ac-

cess Television, pursuant to Section 53F ¾ of Chapter 44 of the Massachusetts General 

Laws. 

 

ARTICLE 20. Reserve Fund – Finance Committee Recommends: Passing by majori-

ty vote to raise and appropriate $300,000 for a Fiscal Year 2021 Reserve Fund. 

 

ARTICLE 21. Special Appropriation for road repaving and preservation – Fi-

nance Committee Recommends: Passing by majority vote to raise and appropriate 

$150,000 to repave, resurface and/or crack seal public ways. 

 

ARTICLE 22. Other Post-Employment Benefits Liability Trust Fund  –  Finance 

Committee Recommends: Passing by majority vote that the town vote to raise and appro-

priate or transfer from the following available funds (free cash, water receipts, wastewater 

receipts, solid waste receipts, receipts reserved for appropriation for ambulance) a sum of 

money to be placed into the Other Post-Employment Benefits Liability Trust Fund, estab-

lished under the provisions of Massachusetts General Laws Chapter 32B, Section 20,  

 

*ARTICLE 23.  Municipal Building Insurance Fund (consent agenda). Passing by 

majority vote to raise and appropriate $1,000 for the Municipal Building Insurance Fund. 

 

 

ARTICLE 24.  Stabilization Fund - Finance Committee Recommends: Passing by 

majority vote to transfer $100,000 from Free Cash to be added to the Stabilization Fund 

and to transfer $1,125,000 from free cash to be added to the Capital Stabilization Fund, 

both in accordance with Section 5B of Chapter 40 of the Massachusetts General Law.  

 

ARTICLE 25.  Water Enterprise Retained Earnings – Finance Committee Recom-

mends: Passing by majority vote to appropriate $210,972 from the Water Enterprise 

Retained Earnings account to fund a new water valve ($25,000), a new water truck 

($100,000), the Water Department’s share of a new DPW building ($50,000) and an 

inspection of the water tank ($35,972). 

 

ARTICLE 26.  Waste Water Enterprise Retained Earnings – Finance Committee 

Recommends: Passing by majority vote to appropriate $50,000 from the Waste Water 

Enterprise Fund Retained Earnings account to fund the Waste Water Department’s share 

of a new DPW building ($50,000). 

 

ARTICLE 27.  Zoning By-Law Amendment – First Floor (Street Level) Use Regu-

lations for Mixed Use Building. – Planning Board Recommends: Requiring a two-

third vote, passing by declared two-third vote by the Moderator that the Town amend 

the Wilbraham Zoning By-Law by deleting existing Section 6.4.3(C) in its entirety and 

substituting therefore a new Section 6.4.3(C) to read as follows: 

“The first floor (street level) of the Mixed Use Building shall be occupied for commercial 

use only and shall be limited to the commercial uses specifically authorized in the appli-

cable zoning district by site plan approval or special permit pursuant to section 3.4.5 of 

the Zoning By-Law, and said commercial uses shall be subject to separate approval by the 

appropriate permit granting authority in accordance with the requirements of this Zoning 

By-Law.  Dwelling units shall not occupy the first floor of the mixed use commercial 

building.” 
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ARTICLE 28.  Zoning By-Law Amendment – Decommissioning or Abandonment 

Regulations for Large-Scale Ground – Mounted Solar Energy Systems.  – Planning 

Board Recommends: Requiring a two-third vote, passing by declared two-third vote by 

the Moderator that Town vote to amend the Wilbraham Zoning By-Law by revising the 

last sentence in section 10.7.12(B) to read as follows: 

“The cost for the removal will be drawn from the performance surety provided by the ap-

plicant or charged to the property owner in accordance with the provisions of M.G.L. 

chapter 139, section 3A as a tax lien on the property and said costs will constitute liens for 

purposes of M.G.L. chapter 40, section 58.” 

 

ARTICLE 29.  Acceptance of Public Ways -  Passing by majority vote that the Town 

vote to  accept Julia Way and Willowbrook Lane as a public ways pursuant to a layout filed 

by the Board of Selectmen with the Town Clerk. 

 

ARTICLE 30.  Acceptance of Deeds – MOVED NO ACTION 

 

ARTICLE 31. Community Preservation Program Budget – Finance Committee 

Recommends: Passing by majority vote to appropriate or reserve from the Community 

Preservation annual revenues in the amounts recommended by the Community Preserva-

tion Committee for committee administrative costs, community preservation projects 

and other expenses in fiscal year 2021, as printed in Article 31 of this Warrant, with 

each item to be considered a separate appropriation. 

ARTICLE 32. CPA Project for Preservation of Town Record Books. – Finance 

Committee Recommends:  Passing by majority vote to transfer $47,243 from the 

Community Preservation Historic Preservation Fund for a Community Preservation 

Project for the preservation of Town record books in the custody of the Town Clerk. 

 

ARTICLE 33. Restoration of Adams Cemetery Grave Stone Markers. – Finance 

Committee Recommends:  Passing by majority vote to transfer $3,600 from the 

FY2021 Community Preservation Historic category to provide funding for repair and re

-installation of seven gravestone markers in the older section of Adams Cemetery. 

 

ARTICLE 34. Restoration of East Wilbraham Cemetery Grave Stone Markers. – 

Finance Committee Recommends:   Passing by majority vote to transfer $8,525 from 

the FY2021 Community Preservation Historic category to provide funding to remove, 

repair, restore and re-installation of sixteen gravestone markers in East Wilbraham Ceme-

tery. 

 

ARTICLE 35. Spec Pond Recreation Support Storage Building, Supplemental 

Funding Application. – Finance Committee Recommends:   Passing by majority 

vote to transfer $250,000 from FY2021 Community Preservation Non-Committed catego-

ry as supplemental funding for construction of a 3,000 SF pre-engineered Butler metal 

building on the east side of Spec Pond Complex. 

 

ARTICLE 36. Atheneum Society of Wilbraham, renovate Old Meeting House front 

entry at 450 Main Street for compliance with handicapped entrance to a public 

building. – Finance Committee Recommends: Passing by majority vote that the Town 

transfer $19,249 from the Community Preservation FY2021 Historic category and 

$128,504 from the CPA Non-Committed category, total of $147,753 for restoration of the 

450 Main St entry of a historic building to comply with Massachusetts Handicap Access 

regulations to a public building, without altering the building or its colonial appearance. 

ARTICLE 37. Community Gardens 

Well shelter and Gardener’s Storage 

Shed. – Finance Committee Recom-

mends:  Passing by majority vote that the 

Town transfer $15,000 from the FY2021 

CPA Non-Committed category for con-

struction of two small accessory buildings 

on the Community Gardens campus on 

Monson Rd. 
 

ARTICLE 38. Gleason Land purchase 

for Conservation Restriction. – Finance 

Committee Recommends:  Requiring a 

two-third vote, passing by a declared two-

third vote by the Moderator to appropriate 

$47,043 from the FY2021 CPA Open 

Space category and $172,957 from Non-

Committed category, totaling $220,000 

from CPA funds to pay the costs of acquir-

ing, by negotiated purchase, the 71.47 acre 

Gleason Family property of forest land be-

tween Bellows Rd. and Springfield St. to be 

managed and controlled by the Conserva-

tion Commission of the Town of Wilbra-

ham in accordance with M.G.L. c. 40, Sec-

tion 8C for conservation and passive recrea-

tion purposes; and to authorize the Board of 

Selectmen and the Conservation Commis-

sion, as they deem appropriate, to enter into 

all agreements and execute any and all in-

struments including the conveyance of a 

perpetual conservation restriction to the 

Minnechaug Land Trust or other nonprofit 

organization qualified and willing to hold 

such a restriction in accordance with 

M.G.L. c. 184 as required by Section 12(a) 

of Chapter 44B or Chapter 293 Section 10 

of the Acts of 1998 as amended, as may be 

necessary on behalf of the Town of Wilbra-

ham to affect said purchase.  (2/3rd Vote) 
 

ARTICLE 39. Twelve Mile Brook Foot 

Bridge, Supplemental Funding Applica-

tion. – Finance Committee Recom-

mends:   Passing by majority vote that the 

Town will vote to transfer $14,500 from 

FY2021 Community Preservation  Non-

Committed category for additional funding 

to construct a new light weight, Fiberglas 

Reinforced Polymer pedestrian foot bridge 

over 12 Mile Brook. 
 

ARTICLE 40. Open Space Trail Identifi-

cation Signs. – Finance Committee Rec-

ommends:  Passing by majority vote  that 

the Town transfer $2,700 from FY 2021 

Community Preservation Non-committed 

category for design and production of ten 

hanging signs and several post mounted 

signs for identification of Wilbraham Con-

servation Land and Open Space hiking 

trails, Community Gardens and 12 Mile 

Brook conservation land. 
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*ARTICLE 41. Authorization to Dispose 

of Surplus Equipment (consent agenda).  
Passing by majority vote that the Town 

vote to authorize the Board of Selectmen 

on behalf of the Town to sell, transfer, or 

otherwise dispose of damaged, obsolete, or 

unneeded tangible personal property or 

equipment owned by the Town. 
 

*ARTICLE 42. Departmental Revolving 

Funds (consent agenda).  Passing by ma-

jority vote that the Town vote to fix the 

maximum amount that may be spent during 

Fiscal year FY2021 beginning on July 1, 

2020 for the revolving funds established in 

Town By-laws for certain departments, 

boards, committees, agencies or officers in 

accordance with Massachusetts General 

Laws Chapter 44, Section 53E ½, the Town 

of Wilbraham shall authorize the following 

Revolving Funds: Council on Aging, 

$20,000; Compost Bins, $5,000; Cemetery, 

$20,000; and Community Garden, $6,000. 
 

*ARTICLE 43.  Authorization to Enter 

into Lease/Purchase Agreements 

(consent agenda).  Passing by majority 

vote that the Town vote to authorize the 

Board of Selectmen to make contracts for 

the lease, with option to purchase, of various 

municipal equipment, subject to annual ap-

propriation, if in the opinion of the Board it 

is in the best interests of the Town.  The 

Board of Selectmen shall identify within its 

budget submission to the Finance Commit-

tee, any contract for the lease with an option 

to purchase. 
 

ARTICLE 44. Town By-Law Amend-

ment— To Define Appointing Authority 

in the Town of Wilbraham for Employ-

ees and Officers Other than Those Em-

ployed by the Wilbraham Police Depart-

ment, Wilbraham Fire Department, and 

Wilbraham Department of Public 

Works.  Passing by majority vote to au-

thorize the Board of Selectmen to petition 

the General Court for special Home Rule 

legislation under the Home Rule Amend-

ment to the Massachusetts Constitution or 

take any other action thereon, for Special 

Legislation to be entitled, “An Act Defin-

ing the Appointment and Removal Authori-

ty in the Town of Wilbraham for Officers 

and Employees of the Town of Wilbraham 

Other Than Those Employed by the Wil-

braham Police Department, Wilbraham 

Fire Department, and Wilbraham Depart-

ment of Public Works,” as set forth in Arti-

cle 44 of this Warrant. 

 

 

 

AN ACT PROVIDING FOR THE AP-

POINTMENT AND REMOVAL AU-

THORITY OF THE TOWN ADMINIS-

TRATOR OF THE TOWN OF WILBRA-

HAM FOR OFFICERS AND EMPLOY-

EES OF THE TOWN OTHER THAN 

THOSE EMPLOYEES OF THE WIL-

BRAHAM POLICE DEPARTMENT, 

WILBRAHAM FIRE DEPARTMENT, 

AND WILBRAHAM DEPARTMENT OF 

PUBLIC WORKS.   
 

SECTION 1.  Notwithstanding any gen-

eral or special law or Town bylaw to the 

contrary, the Town Administrator of the 

Town of Wilbraham shall have the author-

ity to appoint and remove all officers and 

employees, other than department heads, 

of the Town including, but not limited to, 

officers and employees working in the 

following departments: the board of asses-

sors, the board of library trustees, the 

council on aging, the playground & recre-

ation commission, the town accountant, 

the town clerk, and the town treasurer; 

provided, however, the Town Administra-

tor shall not have the authority to appoint 

or remove any department heads or any 

officers or employees of the Wilbraham 

Police Department, the Wilbraham Fire 

Department, or the Department of Public 

Works, and provided further that Town 

Administrator shall not have the authority 

to appoint and remove the director of the 

Wilbraham Public Library, which director 

shall be appointed for a term not to exceed 

three years, and may be removed by the 

board of library trustees. 
 

SECTION 2.  Removals by the Town Ad-

ministrator of any subordinate officers and 

employees appointed by the Town Admin-

istrator shall be subject to the approval of 

the board of selectmen.   
 

SECTION 3.  Notwithstanding any gen-

eral or special law or Town bylaw to the 

contrary, the Board of Selectmen of the 

Town of Wilbraham shall have the author-

ity to appoint and remove all department 

heads of the various departments in the 

Town of Wilbraham; provided, however, 

that the board of library trustees shall have 

the authority to appoint and remove a di-

rector for a term not to exceed three years.   
 

SECTION 4.  This act shall take effect 

upon its passage. 
 

B. The General Court may make clerical 

or editorial changes of form only to the 

requested legislation within the scope of 

the public objectives of the petition, or 

take any other action relative thereto that 

is reasonably necessary to carry out the 

public objectives of the petition; or take 

any other action relative thereto. 
 

ARTICLE 45. Non – Binding Resolution 

– Tax Increment Financing Program.  
Passing by majority vote to adopt the non-

binding resolution to seek applications for 

eligible projects for Municipal Real Estate 

Tax Incentives under M.G.L. c. 23A, Sec. 

3E, as set forth in Article 45 in this War-

rant. 
 

A resolution to seek applications for eli-

gible projects for Municipal Real Estate 

Tax Incentives under M.G.L. c. 23A, 

Sec. 3E. 
 

WHEREAS, the Town benefits from pri-

vate real estate investment through rede-

velopment of property and the creation and 

retention of employment opportunities; 

WHEREAS, applicable law permits the 

Town to provide certain municipal real 

estate tax incentives for eligible projects 

that are consistent with the development 

objectives of the Town and are likely to 

increase or retain employment opportuni-

ties in the Town; 
 

WHEREAS, municipal real estate tax in-

centives take the form of a Tax Increment 

Financing (TIF) Exemption or Special Tax 

Assessment as codified in a written agree-

ment with the Town which is subject to 

subsequent Town meeting approval on a 

case by case basis; 

WHEREAS, municipal real estate tax in-

centives may attract or retain investment in 

the Town; 
 

WHEREAS, setting forth the Town’s de-

sire to attract investment through munici-

pal real estate tax incentives is critical to 

attracting eligible projects; and 
 

ARTICLE 46. Petitioned Article— Wil-

braham Senior Center To Be Relocated 

To Memorial School.  Ruled Out of Order 

– No Vote Taken by Moderator  

We the undersigned require that the bind-

ing questions of: Should the Wilbraham 

Senior Center be relocated to Memorial 

School and be placed on the Warrant for 

the 2020 Annual Town Meetings, for a 

Vote of the Citizens of Wilbraham, present 

at the said Town Meeting. 
 

ARTICLE 47. Petitioned Article—   

Name Memorial School A Historic 

Building Honoring Veterans. Ruled Out 

of Order – No Vote Taken by Moderator  

We the undersigned direct the Selectmen/

Woman to make application to name Me-

morial School a Historic Building honoring 

our Veterans. 



16 

 

 

Motion to adjourn was made and second-

ed.  Meeting adjourned at 10:19 p.m. 

 

 

 

Attest:  

              

Carole J. Tardif 

Town Clerk of Wilbraham 

I f you would like to receive emergency 

or urgent information notifications from 

the Town of Wilbraham, you may go to 

the Town’s website (www.wilbraham-

ma.gov) and click on the Blackboard 

Connect link at the bottom, left side of 

the website’s home page. 

Flag Pole at Bruuer Pond 

Photo courtesy of Jered Sasen, 

Veteran Services Director 

http://www.wilbraham-ma.gov
http://www.wilbraham-ma.gov
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Information and Technology (IT) 
Department 

D uring 2020, much of the IT Department’s time was utilized sup-

porting the day-to-day technology needs of all Town municipal 

departments. The IT Department currently has 3 full time staff members 

(IT Director, Network Administrator and a Helpdesk/Website Support 

Technician). Outside consultants were leveraged to provide the extra sup-

port when needed. COVID-19 impacted our department in the way of 

needing to add more remote access, mobile devices and remote meeting 

capabilities. 

Many IT Department accomplishments are below: 

Supported all Town department printers, copiers, network devices, 

workstations, servers, software, video, phone, radio, security and other 

“IT-like” systems. IT staff priority is to ensure that all Town departments 

maintain continuity of business operations – especially those providing 

public facing services.  

Continued using open source virtualization technologies to virtualize 

more Town servers and workstations. 

Continued operation and maintenance of wireless technology in Town 

buildings. Many Town buildings and properties support free wi-fi access. 

Continued maintenance and operation of the municipal building-to-

building (WAN/VPN) network using fiber optic backbone paired with 

free and open software firewalls. 

Continued battery backup (UPS) installation, upgrades and battery 

maintenance in all facilities. 

Continued working with surrounding municipal and regional IT Direc-

tors to plan framework for future regionalization, mutual aid, grant appli-

cation, training and other group efforts. 

Continued maintenance, upgrades and content coordination for the 

Town website (http://wilbraham-ma.gov) and other linked Internet tech-

nologies (Facebook, Twitter, Blackboard Connect [reverse 911], and oth-

ers). 

Continued involvement in the design, planning, installation and mainte-

nance of the Town's public safety and other radio communication sys-

tems. 

Continued performing memory, hard drive and component upgrades, 

cleanings and other maintenance to extend the useful lifespan of Town 

computers and network devices. Continued migrating end of life applica-

tions and operating systems to current versions. 

Continued e-waste removal from Town facilities and departments for 

proper re-purposing or eco-friendly recycling. 

Continued operation and monitoring of MBI fiber circuits for Town 

Hall and Fire HQ buildings.  

Continued usage of cloud/SaaS services for some departments and eval-

uation of feasibility and cost effectiveness of migrating other internally 

hosted systems to these services. 

Continued maintenance and improvements of the IT building located at 

16 Main Street. The facility serves as IT staff offices and meeting space, 

technology inventory and archival storage, and offsite disaster recovery 

storage for existing data rooms located in other town buildings. 

Implemented phase 2 of the cloud-based Town-wide voice-over-IP 

(VoIP) phone system. Added the Senior Center, Fire Department and 

DPW Highway building to it. 

Installed 144 strand fiber between the Public Access and Town Hall 

buildings. This removes our reliance on Charter for connectivity between 

the two buildings and adds future capacity. 

Added a significant amount of remote access capabilities for staff, using 

funds from the CARES act. 

Implemented remote meeting capabilities using the GoToMeeting plat-

form, using funds from the CARES act. 

Board of Selectmen 

T he Board of Selectmen acknowledges that 2020 was a 

year unlike any other in living memory. The effects of 

the coronavirus pandemic on the citizens of Wilbraham, and 

the world at-large, were life altering. Yet, it is with a sense 

of hope that the Board of Selectmen looks forward.  
 

Robert W. Russell and Robert J. Boilard continued their 

service on the Board of Selectmen.  Town elections were 

held in June instead of the customary May date. Susan C. 

Bunnell decided not to run for a fourth term on the Board of 

Selectmen. Carolyn F. Brennan was elected to the Board of 

Selectmen. Following the Annual Town Election, the Board 

of Selectmen reorganized with Robert W. Russell voted 

Chair; Robert J. Boilard, Vice Chairman; and Carolyn F. 

Brennan, Clerk.  
 

The Board of Selectmen usually meets weekly on Monday 

evenings, often with an Executive Session at approximately 

6:00 p.m., and an Open Session at 7:00 p.m. Meetings are 

generally held bi-weekly during the summer months. Due to 

COVID-19 restrictions, meetings from mid-March through 

the end of 2020 were conducted via remote access. The Se-

lectmen approve a quarterly meeting schedule which is post-

ed at Town Hall and on the town website.  Meeting agendas 

are posted a minimum of 48 hours prior to scheduled meet-

ings.   
 

The Board of Selectmen attended to various municipal is-

sues throughout 2020. The headline issue at every regular 

meeting from March through the rest of the year was the 

coronavirus. Every open session of every regular meeting 

during this time period began with reports and updates from 

the Fire Chief, Police Chief, Public Health Nurse, Health 

Agent, Dispatch Supervisor, and other department heads as 

appropriate. In addition to the many aspects of COVID, 

other important matters the Board of Selectmen deliberated 

on were formulating the Fiscal Year 2021 Budget; proposing 

and approving Warrant Articles for the Special Town Meet-

ing in March, and the Annual Town Meeting in June; ap-

pointing volunteers to various boards and committees; li-

censing, permitting and lease agreements; general personnel 

matters and various collective bargaining issues; disposition 

of surplus property; bid awards; animal control issues; utility 

easements and pole locations; acceptance of public ways; 

use of town property for public events; approving or sup-

porting various grants, regional initiatives, etc. 
 

As expected, changes in Department Head personnel contin-

ued in 2020 due to retirements. Among the appointments the 

Board of Selectmen made in 2020 were Tonya Basch to 

Director of the Department of Public Works/Town Engineer 

(for Ed Miga); and John Walsh to Building Inspector (for 

Lance Trevallion). Manny Silva, Assistant Assessor, also 

retired in 2020. 

http://wilbraham-ma.gov/
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Board of Selectmen 
2020 Permits and Licenses   

Type of License/Permit #  

Issued 

Annual Food Establishment Permit 

(All types) 

66 

Common Victualer License 26 

Milk & Cream License 12 

Annual Caterer’s License 3 

Annual Entertainment License 

(Sundays) 

5 

Annual Entertainment License 

(Mondays-Saturdays) 

10 

Tobacco Licenses 7 

Tanning Facilities 1 

Auto – Class I 2 

Auto – Class II 3 

Roller Skating Rinks 1 

Juke Boxes 5 

Pool Tables 1 

Amusement Devises 7 

Motel, Cabins 1 

Pasteurization 1 

Frozen Dessert (Wholesale Mfg and 

Small Business Mfg Retail) 

4 

Pawnbrokers/Junk & Secondhand 

Dealers 

0 

New License for Above ground Stor-

age of Flammable and Combustible 

Liquids, Flammable Gases and Solids 

0 

Annual Liquor Licenses (Section 15 

and Section 12, includes transfers) 

20 

Temporary Food Establishment Per-

mit 

25 

Temporary Entertainment License  

(1 Event, incl. Sundays) 

10 

Section 14:  Special Alcohol License 

(1 day license and Special -  

Educational) 

7 

Seasonal Food Establishment Permit 4 

Seasonal and Annual Operation of 

Swimming Pool License 

6 

Seasonal Camp License 5 

Total Licenses/Permits  

Issued in 2020 

232 

*Total Revenue from Licenses/

Permits in Calendar Year 2020 

$18,000 

Robert J. Boilard,  

Vice Chairman 
Solid Waste Advisory Committee 

Scantic Valley Health Trust 

Commission on Disability 

Planning Board 

Assessor’s Office 

Building Department 

Traffic Safety Team 

Department of Veterans’ Affairs 

Public Library 

Local Emergency Planning Committee 

Playground & Recreation Commission 

Economic Development Initiative  

Steering Committee 

Robert W. Russell,  
Chairman 

         HWRSD School Committee  

Cable TV Advisory Committee 

Public Access TV Committee 

Country Club of Wilbraham 

Zoning Board of Appeals 

Conservation Commission 

Historical Commission 

Cemetery Commission 

Personnel Board 

Community  Preservation Committee 

Broadband Advisory Committee 

Sealer of Weights and Measures 

     IT Department  

2020-2021 LIAISON ASSIGNMNENTS 

*Section 12 and Section 19 Liquor license renewal fees were 

waived for 2021 by the Board of Selectmen due to the  

Covid-19 pandemic. Other various license and permit fees 

were also waived by the Board for the same  reason. 

Finance Committee 

Fire Department 

Police Department 

Water Commission 

Sewer Advisory Board 

Council on Aging 

Open Space and Recreation Committee 

Cultural Council 

Capital Planning Committee 

Treasurer/Collector’s Office 

Advisory Board of Health 

Accounting Office 

Engineering Dept./DPW 

Wilbraham Nature & Cultural  

Council 

Town Clerk’s Office 

Continued from page 21 
 

The Board of Selectmen also considered and addressed the following matters in 

2020:  Approved the recommendation of the Senior Center Study Committee to lo-

cate a proposed new Senior Center on property behind the Town Office Building, 

and appointed a Senior Center Building Committee; continued to work towards im-

plementing municipal broadband services; and to prepare for and mitigate the effects 

of a planned expansion of the operations of the USA Waste facility on Old Boston 

Road. Each of these major issues will have a significant impact on the quality of life 

in Wilbraham. 
 

But the overarching concern for the Board of Selectmen in 2020, as it was with the 

world, was dealing with the coronavirus. Obtaining accurate, consistent information 

and providing it to the public was a challenge equaled only with keeping up with, 

understanding and implementing ever-changing regulations. The Board of Selectmen 

took the extraordinary measure of closing municipal offices to the public from March 

to October. Acting in its capacity as the Licensing Commission, the Board of Select-

men approved outdoor dining for several establishments under new COVID guide-

lines, and also waived certain alcohol license fees for restaurants as a way to help in 

a very difficult time.   
 

The Board extends its sincere appreciation to all the volunteers who serve as mem-

bers on Town Boards, Committees and Commissions, and to Town employees for 

their exceptional and dedicated service to the Town of Wilbraham. 
 

Board of Selectmen 

Robert W. Russell, Chairman 

Robert J. Boilard, Vice Chairman 

Carolyn F. Brennan, Clerk 
 

Town Administrator 

Nick Breault 
 

Administrative Assistant to the Town  

Administrator/Board of Selectmen 

Heather Kmelius  

Carolyn F. Brennan, Clerk 
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T he Capital Planning Committee is a five-

person committee, three appointed by the 

Board of Selectmen and two appointed by the 

Finance Committee.  We report to the Board of 

Selectmen. Members serve three-year terms.  
 

The Capital Planning Committee reviews the capi-

tal expenditures of the Town by maintaining a ten-

year Capital Plan.  We update the plan every year.  

These plans are formulated by speaking to depart-

ment managers of the Town and evaluating their 

capital projects.  Projects are things such as 

maintenance of Town buildings, (including all 

school buildings, except Minnechaug,) vehicle/

fleet management, and equipment purchases that 

are more than $10,000.  
 

Our methodology also includes open public meet-

ings, reviewing annual requests and recommen-

dations submitted by Town departments, on-site 

meetings, tours of the facilities, input from citi-

zens, and requests from the Board of Selectmen.  

We present the Capital Plan for review at the 

annual budget hearing and Town Meeting.  
 

Looking at FY 2021 (Past Year) the town ap-

proved borrowing of $275,000 for the remodeling 

of public buildings & $0 for Vehicles & Equip-

ment.  
 

Looking at FY 2022 (coming year) the committee 

anticipates a borrowing recommendation of 

$275,000 for vehicles and equipment and 

$100,000 for the remodeling of public buildings. 

The committee will be talking to department man-

agers and the school staff at public meetings to 

better solidify final recommendations for Town 

Meeting. 
 

Our committee is assisted by four very helpful 

Town employees who attend most meetings.  

Town Treasurer/Collector Thomas Sullivan is a 

key resource for formulating a capital strategy, 

preparing online scenarios and helping with risk 

assessment.  Town Accountant Nancy Johnson 

provides exceptional administrative support, re-

search, and project work.  Building Inspectors 

Lance Trevallion (retired) and John Walsh and 

Facilities & Maintenance Supervisor Sam Boyd 

are great resources, monitoring and reporting 

about the status of ongoing projects.  Their exper-

tise in the construction area is extremely valuable. 
 

Capital Planning Committee 

Nicholas Manolakis, Chairman 

Paul Kukulka, Vice Chairman 

Todd Luzi 

Jim Rooney  

Tim Murphy 

T he Board of Assessors is comprised of three members each elected for a 

three-year term. This past year the assessors department said a heartfelt 

goodbye to longtime Principal Assessor, Manuel D. Silva, who retired after 35 

years of outstanding service with the Town. In August, the department welcomed 

W. David Zagorski, MAA as the new Assistant Assessor. The daily functions of 

the Assessor’s Office are managed by Assistant Assessor W. David Zagorski, 

and three staff members, Cathy A. Barnes, Katherine N. Robinson and Susan M. 

Redman. 

 

During the past year the staff performed interim year adjustment of all property 

in the Town, which is required by the Massachusetts Department of Revenue 

(DOR). The DOR states that all property must be within 10% of full and fair 

market value as of January 1st each year. After analysis of the sales transactions 

and the income & expense details of the commercial properties, the assessment 

to sale ratio showed the Town needed some adjustments. All of the work was 

completed in-house, cyclical inspection program continued and will continue 

into the current fiscal year to fulfill the DOR requirement that all properties are 

inspected at least once every ten years. 

 

The Assessors and the staff have continued their responsibilities this past year 

relating to the Community Preservation Act, Senior Work-Off Program, Senior, 

Blind and Veteran Exemption Programs. All these programs allow some taxpay-

ers, who meet certain eligibility requirements, to receive an exemption which 

may result in a reduction on their annual taxes. The processing of the paperwork 

relating to exemptions for all of the programs is considerable and is ably handled 

by the Assessors staff. 

 

In fiscal year 2021, the taxable value of the Town for real and personal property 

amounts rose to $1,778,144,200. An increase in total value due to current market 

conditions were required and implemented. Additionally, new construction, resi-

dential, commercial and personal property added to the Town’s value. New con-

struction, remodeling and additions added new growth in the amount of 

$19,659,800 and will produce $439,987 in new tax dollars. The Massachusetts 

Department of Revenue approved the tax rate for fiscal year 2021 at $22.96 per 

$1,000 of assessment. The new rate is an increase of $.58 from last year’s rate of 

$22.38. This single rate applies to all classes of real and personal property in 

accordance with the vote of the Selectmen at the classification hearing held on 

November 2, 2020. 
 

In summary, our goal and primary concern is to provide the Town with a profes-

sional service completed by a professional and competent staff. This will result 

in a fair and equitable distribution of property taxes that finance the services pro-

vided by other departments in Town. 

 

 

Board of Assessors 

Lawrence G. LaBarbera, Chairman 

Roger J. Roberge II, Assessor 

John M. Wesolowski, Assessor 

 

Assessors’ Office Employees 
Manuel D. Silva, MMA, Principal Assessor (retired) 

W. David Zagorski, MMA, Assistant Assessor 

Cathy A. Barnes, Assistant Administrator 

Katherine N. Robinson, Sr. Administrative Clerk 

Susan M. Redman, Administrative Clerk 
 

Board of Assessors  
Capital Planning  

  
Committee  

Continued on page 24 

Finance 



  

 

Board of Assessors (continued) 

Continuted on page 25 
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N ine members from our community are 

appointed by the Board of Selectmen to 

advise and make recommendations to Town 

meeting on the annual budget and other areas 

of finance. Each member serves as a liaison to 

one or more departments.  The liaison’s role is 

to meet with department heads and learn more 

about the specific needs of that department and 

convey those to the full committee. 
 

The budget preparation season begins in the 

fall and the committee begins meeting on a 

weekly basis in January until early April to 

review budget requests, meet collectively with 

department heads, and then prioritize requests 

with available funds. 
 

Wilbraham continues to be in a strong financial 

position.  Our free cash was certified at $2.3M. 

On March 9, 2020 there was a Special Town 

meeting to appropriate $1,520,939 from the 

Stablization fund for the purpose of paying 

costs to replace the Middle School roof.   At 

the Annual Town Meeting on June 15, 2020, an 

additional $1,125,000 was appropriated into the 

Stabilization Funds bringing the total to 

$4.29M. The Reserve Fund, which can only be 

used for extraordinary and unforeseen expens-

es, had a balance of $250,000, from which 

$45,318 was expended to fund various unfore-

seen expenses.    We continue to make contri-

butions into the Other Post Employment Bene-

fit Trust Fund to reduce unfunded liability.   
 

The Finance Committee has been able to ac-

complish this while keeping taxes below the 

maximum allowable tax levy. In FY2020, the 

Town’s maximum allowable tax levy was 

$40,523,566.  The town appropriated 

$39,549,915 which is $913,651 under the levy 

limit 
 

The Finance Committee would like to thank 

Nancy Johnson, Town Accountant and Tom 

Sullivan, Assistant Town Administrator Budget 

and Finance. Their knowledge, expertise and 

diligence has been invaluable to the Finance 

Committee’s work. They are responsible for 

maintaining Wilbraham’s strong financial posi-

tion. 

 

Respectfully submitted by 

Marc Ducey, Chair 

Kevin Hanks, Vice Chair 

Peter Dufresne 

Anna Levine 

Mike Mazzuca 

Tim Murphy 

Todd Luzi 

Kevin Corridan 

Mark Manolakis 

Town Accountant 

T he Accounting Department’s main responsibility is maintaining the financial 

records of the Town.  We insure the “books” are in balance at the end of each 

month and ready for closing at the end of the fiscal year.  The Accounting Depart-

ment provides the Department of Revenue, Division of Local Services with the in-

formation they need, to in turn, provide the Town with a “free cash” figure at year 

end.  The term “Free Cash” is also referred to as unappropriated fund balance and is 

a factor in every budget cycle. The “free cash” calculation includes surplus revenue, 

unexpended appropriations, balance from prior year free cash not appropriated and 

outstanding property taxes. The free cash figure for FY2020 was $2,369,755 and 

will be available for appropriation in FY2021 or FY2022 which will be voted at the 

May 2021 Town Meeting.  The Town’s policy is non-recurring revenues should 

only be used in support of non-recurring expenses or to build reserves.   
 

The DOR also processes Retained Earnings for the Town’s Enterprise Funds.  The 

Retained Earnings certified at the end of FY2020 were:  Water $53,037, 

Wastewater $171,082 and Solid Waste $43,703.  The Enterprise Funds can also 

appropriate at the Annual Town Meeting, the retained earnings for their future 

budget purposes if they choose. 
 

There are several documents on the Town of Wilbraham website on the Accounting 

Department page.  They include the FY2021 Budget, FY2020 Estimated Receipts, 

the FY2021 Budget Recap and the FY2020 Unaudited Balance Sheet.  Every year 

the Town of Wilbraham will have an independent audit of the financial statements 

of the governmental activities, the business-type activities, each major fund and the 

aggregate remaining fund information.  The Annual Financial Statements prepared 

by Melanson and Heath are available in the Accounting Department. 
 

Assistant Town Accountant Diane Hamakawa is responsible for processing the 

weekly payroll which includes maintaining all payroll related data bases for earn-

ings, deductions and employee maintenance files.  Diane also reconciles the month-

ly cash accounts with the Treasurer’s Office. Diane takes the minutes for the Fi-

nance Committee and the Capital Planning Committee meetings. 
 

Staff Accountant Krys Viess joined the Accounting Department in FY2019. Krys 

processes all vendor payments for the departments. She checks all vendor bills for 

pertinent information as well as checking all calculations for accuracy.  Krys pro-

cesses over 6,000 vendor bills in the course of a year.   
 

During the year, we attend the Massachusetts Auditors & Accountants Association 

School at the University of Massachusetts.  This is a three day event that brings us 

up to date on any new Massachusetts Municipal Laws.  We are also brought up to 

date on any changes in the UMAS Accounting System.  The continuing education is 

always helpful to the department.  We also attend various Western Massachusetts 

Auditors & Accountants Association meetings during the year.  We always try to 

stay abreast of any changes that may occur in the municipal accounting field.  
 

I would like to give a special thank you to my Assistant Diane Hamakawa who re-

tired in July 2020. Diane did an outstanding job in the Accounting Department and I 

will miss her very much.  I would  also like to thank Krys Viess for all her hard 

work during these crazy days of the COVID-19 pandemic.It is greatly appreciated. 
 

In closing, I would like to thank the Board of Selectmen for their ongoing support 

and all of our department directors for their continued cooperation.  

 

Respectfully submitted by  

Nancy Johnson, Town Accountant 

 

 

 

     

                    

    

 
Continued on page  27 

Finance Committee 
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Photo courtesy of Jered Sasen, Director of Veteran Services 
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Continued 

on page 29 

Photo courtesy of  

Melissa Graves 
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Continued from page 28 

Photo Courtesy of Nick Breault 

Photo Courtesy of Nick Breault 

Photo Courtesy of Nick Breault 

 

Photos of Wilbraham  

Town Hall in bloom.  
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Town Collector/Treasurer's Office 

Even during a pandemic we were able to conduct our first fore-

closure auction in 15 years. We contracted with Sullivan & Sulli-

van Auctioneers, LLC out of Sandwich, Massachusetts and on 

November 17, 2020, outside at Spec Pond, we hosted over 60 

qualified bidders. 
 

There were 3 properties auctioned at the following amounts: 

2451 Boston Road for $80,000 

17 Hunting Lane for $ 245,000  

440 Dipping Hole Road for $ 146,000  

 

It was a very successful auction for the Town with the proceeds 

being credited to the general fund. 

The goal of the Treasurer / Collector's Office is to perform the 

duties required by the Town in an efficient and courteous man-

ner. This goal requires teamwork to accomplish and that would 

not be possible without the efforts of a great and friendly staff. I 

wish to thank Lynne, Janet, and Amy for their outstanding cus-

tomer service and the work that they do for the Town. 

I also wish to thank the residents of Wilbraham, the Board of 

Selectmen, the Finance Committee, the Capital Planning Com-

mittee and other boards and departments for their continued sup-

port and cooperation. Lastly, if you have any questions about the 

department or its operations, please feel free call me at 596 - 

2800. EXT 207.   You can also check us out on the web at 

www.wilbraham-ma.gov. 

 

Respectfully submitted, 

 

Thomas P. Sullivan CMMC, CMMT 

Assistant Town Administrator for Budget and  

Finance / Treasurer / Collector 

T he Collector / Treasurer’s Office is responsible for the fi-

nancial administration of all municipal funds, including 

cash flow analysis, all aspects of debt management, collection 

and reconciliation of receivables and cash, tax titles, payroll, trust 

funds, performance bonds, preparation of various fiscal reports 

and compliance with applicable federal and state laws. The de-

partment also oversees the administration of employee benefits in 

retirement, the deferred compensation 457 plan, and the Section 

125 Cafeteria plan. As Treasurer of the Town of Wilbraham, I 

serve as the financial advisor to the Capital Planning Committee 

and forecast local receipts for the budget process, in addition to 

planning, designing, developing, and implementing new comput-

erized applications for the Treasurer’s Office, Collector’s Office 

and other various departments. I am also the Tax Title Custodian 

for the Town of Wilbraham.  The Tax Title Custodian is charged 

with the care, custody, management and control of all property 

acquired by the foreclosure of tax titles. 
 

The Collector / Treasurer’s office is responsible for the timely 

billing and collection of the Town of Wilbraham operating reve-

nues. This equates to the issuance of approximately 50,000 bills 

annually. The department functions as the disbursing agent for 

the Town of Wilbraham and issues in excess of 16,000 payroll 

and accounts payable payments annually. With 2020 being a very 

tough year for everyone the Treasurer/Collector’s office did their 

best to ensure that the residents of Wilbraham received the many 

services they are accustomed to in a timely manner.  We had to 

conduct business very differently once Town Hall closed due to 

COVID19 on March 17, 2020 doing our best to keep the daily 

operations as seamless as possible despite the various COVID 

restraints. 
 

We would like to sincerely thank all of the residents of Wilbra-

ham for their flexibility and patience as we strove to provide ser-

vices in a manner that was safe for them as well as for our staff. 
 

 

 

 Continued on page 34 
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Bank Balances 

Treasurer/Collector 

FY20 Cemetery  

Report   
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Treasurer/Collector FY20 Debt Service Report 
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Community Preservation Committee 

2 020 started off as a typical year for the 

Community Preservation Committee. 

There were a total of ten project applications 

received in January. The committee approved 

all projects to be brought before Town 

Meeting for vote except for a Conservation 

Land Fund proposal, that the committee felt 

would change the committee’s role and the 

town resident’s role in the decision-making 

process. All projects approved by the 

committee were subsequently approved by the 

voters at the June 2020 Town Meeting. 
  

Projects reported as completed or nearly 

completed at the end of 2020 include – Town 

Records Preservation, Spec Pond Storage 

Building, Gleason Land Purchase and 12 Mile 

Brook Bridge. The remaining projects have 

seen delays due to Covid-19 and other 

circumstances but expect to be started in 

Spring 2021. (see chart) 
 

The committee had some changes in its 

makeup with the resignation of Cliff “CW” 

Zimmer over the summer and his replacement 

David Trebbe from the Playground and 

Recreation Commission. When the committee 

began its regular meetings in November 2020, 

a little later than usual, perhaps due to Covid-

19, the meetings were and have continued to 

be online meetings only. Longtime Chairman 

and committee member Stoughton Smead 

informed the committee of his desire to step 

back from the Chairman responsibilities. 

Stoughton, the Conservation Commission 

appointee, was one of the original committee 

members from 2005 

and has been 

Chairman since 2016. 

John Broderick was 

elected the new 

Chairman, Tracey 

Plantier Vice Chair 

and Gordon Allen has 

been filling in as 

Secretary. The 

committee is still 

awaiting an appointee 

from the Historical 

Commission. The 

committee has begun 

pursuing the hiring of 

a Recording Secretary 

and expects that to be 

completed in early 

2021. 
 

It is looking like 2021 

may be a quiet year 

for the committee, as 

our meeting 

attendance of 

A fter a long period of inactivity, 

well over 10 years, the Board of 

Selectmen appointed a new group of 

seven residents to serve on the Solid 

Waste Advisory Committee. It is a 

well-rounded group of some long-term 

residents with varied backgrounds and 

interests and quite a bit of experience 

with Town Government and related 

issues. The committee held its first 

meeting in August of 2020 and contin-

ued to meet monthly through the end 

of the year. 
 

The charge of the committee as docu-

mented in the 2005 Annual Town Re-

port “is to research, analyze, and pro-

vide guidance to the Board of Select-

men on the operations of the Disposal 

and Recycling Center (DRC).” The 

committee has followed and perhaps 

expanded that charge in its work. 

Some of the issues the committee has 

been working on and discussing in-

clude – an updating of the Town’s 

Recycling By-Law, analysis of the 

financial aspects of the DRC, discus-

sions on what the DRC offers custom-

ers and how to get that information to 

residents, ways to get input from resi-

dents regarding the DRC, a household 

hazardous waste day, possible town 

wide curbside pickup and other mat-

ters. 
 

The committee has also been follow-

ing the Town’s work on issues sur-

rounding Private Hauler Regulations 

and the proposed changes and agree-

ment with the 120 Old Boston Road 

facility. These issues are being worked 

on by another group of Town employ-

ees, residents and legal counsel. The 

committee was given a tour of the 

DRC facility and the 120 Old Boston 

Road facility and was joined by the 

DPW Director, Town Administrator 

and DPW staff and the 120 Old Bos-

ton Road management and staff. 

Joe Lynskey of the Department of 

Public Works serves as the commit-

tee’s contact person to the Town. 
 

Committee Members are 

John Broderick – Chairman 

James Emerson – Vice Chairman & 

Secretary 

Susan Bunnell, James Murphy, Jeffrey 

Smith, Kenneth Wagner, Edward Rau 

potential project applicants has been low, 

and project inquiries have been few 

compared to previous years. We have had a 

few contacts regarding some potential 

historical projects, tree preservation work, a 

recreation project and have been working 

with many other Town boards, committees 

and Town employees on the evaluation of 

Wilbraham exercising their right of first 

refusal on the 186V Tinkham Road parcel. 
 

Thank you to all those who participate in 

making this a great community to live in. 

We look forward to working with you to 

continue to move Wilbraham forward and 

preserve and improve all this community 

has to offer. 
 

 

Committee members are: 

John Broderick – Chairman – Board of 

Selectmen Appointee 

Tracey Plantier – Vice Chair – Planning 

Board Appointee 

Gordon Allen – Acting Secretary – Bd. of 

Selectmen Appointee 

Stoughton Smead – Conservation 

Commission Appointee 

Brian Fitzgerald – Open Space Appointee 

Jim Burke – Housing Authority Appointee 

David Trebbe – Playground & Recreation 

Appointee 

David Proto – Board of Selectmen 

Appointee 

Vacancy – Historical Commission 

Appointee  

Solid Waste Advisory  

Committee 

Public Works 
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Public Works 

T he Department of Public Works consists of five divisions 

(Engineering, Highway, Wastewater, Water and Solid 

Waste), with 26 employees and a budget exceeding $6,000,000.  

2020 will be remembered as the year of transition.  After 36 

years of loyal service to the Town, the highly respected DPW 

Director, Ed Miga, retired.  He will be remembered for his inno-

vative problem solving and conscientious fiscal management.   

Shortly after Ed’s retirement the Covid-19 pandemic created 

unimaginable challenges for the DPW personnel.  Their commit-

ment to the residents enabled them to provide a high level of 

public service despite the constant struggle of maintaining covid 

compliance protocols implemented in the work place nation-

wide.   

Engineering Division 

T he Engineering Division oversees all the DPW divisions and 

provides public works related administrative and technical 

support to Town departments, committees and boards.  Personnel 

continued normal operations during the COVID pandemic and 

met with residents and contractors as needed in the field or by 

appointment.  Service requests were received via phone, email or 

the logged on the Town website. 
 

In addition to receiving and coordinating the resolution of thou-

sands of service requests, personnel also provide administration 

support for trench permits, septic system installation, Title V in-

spection, bids and contracts, water/sewer billing, commitments, 

abatements, letters and installation appointments for new water 

meter and radio readers, water/sewer billing issues and closing 

adjustments, setting up new accounts, backflow billing, sump 

pump inspection appointments, storm water permits, excavation 

permits and water/sewer/drainage markout request.   
 

Engineering personnel worked collaboratively with the other 

DPW divisions and contractors on a variety of projects.  Listed 

below are some of the highlights for the year. 
 

 Host Community Agreement Negotiation for 120 Old Boston 

Rd 

 Municipal Vulnerability Preparedness Grant Application 

 Glendale Drainage Project  

 Culvert repair on Beebe Road 

 Parking area on Hollow Road  

 Road Resurfacing and Related Work project ($1.1 Million): 

(See Paving List) 

 Geographic Information System (GIS) - DPW continues to use 

modern technology to assist with field operation using applica-

tions with IPads.  Examples include storm water outfall in-

spection, catch basin cleaning, wastewater manhole and pipe 

inspection, pump station inspection and maintenance, hydrant 

flushing, backflow testing, cross connection inspection etc 

 Sidewalk Improvement Project- Using grant funding secured 

by Senator Lesser, sidewalks were completed at Post Office 

Park connecting Post Office Park with the Spec Pond recrea-

tional area.  Sidewalks were reconstructed on Stony Hill Road 

from Bridge Street to Acton Street and reconstructed on Soule 

Road from Catherine to Millbrook.    

 Wastewater Inflow and infiltration – (I&I) State mandated 

reporting and compliance work  

 

Highway Division 

LICENSES 

Drainlayer (Sewer Installer) Licenses 12 

Pavement Cut/Storm water Permits and Inspections 180 

Septage Hauler Licenses 9 

Septic System Installer Licenses 27 

Water Installer Licenses 9 

Trash Hauler Licenses 5 

Residential Inquiries Reported 3500 

Water and Sewer Semi-annual Billing 3600 

Water Backflow Billing 55 

Sanitary Sewer Connection Permits and inspections 7 

Grease Trap Inspections 66 

 Environmental Protection Agency (EPA) Phase II Stormwater 

Regulation Compliance-Federally mandated tasks completed 

listed in the Annual Storm water Report located on the 

Town’s website.  GIS documented catch basin cleaning, out-

fall inventory inspection, detention basin inspection, illicit 

discharge and elimination investigation, construction activity 

inspection and enforcement 

 Ongoing testing, repair and upgrading the DPW radio system 

 Grease trap pumping permit and inspection program 

 Site Plan review for Planning Board and Zoning Board of 

Appeals 

 Stormwater permit review and inspection for commercial and 

residential properties 

 Update the Towns Pavement Management Report  

 Private Way temporary maintenance requests 

Engineering Division Employees: 

Tonya L. Basch P.E., DPW Director Town Engineer 

William Sperrazza, Superintendent of Operations 

Dena Grochmal, GIS Coordinator/Engineer 

Donna Daviau, Administrative Assistant 

Annette Grasso, Administrative Assistant 

Joe Lynskey, Engineering Technician/Field Inspector 

T he Highway Division is responsible for maintaining 125+/- 

miles of roads.  Typical work assignments include: 

 Painting crosswalks and stop lines 

 Tree and brush trimming, along with weed control around 

guard rail systems 

 Roadside mowing 

 Repairing road trenches and pothole patching 

 Loam and seeding for Road projects 

 Fixing plow damage 

 Catch basin cleaning and inspection reports 

 Culvert cleaning 

 Street sweeping 

 Drainage repair and installation (catch basin & pipe) 

 Sidewalk maintenance and construction 

 Snow and Ice removal 

 Sign maintenance 

 Vehicle and Equipment maintenance 

Continued on page 39 
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Public Works 

Wastewater Division 

In order to complete these tasks, the division has approximately 52 

various pieces of equipment.  There is one Lead Mechanic and an 

Assistant Mechanic responsible for maintenance and repair of vari-

ous division vehicles and equipment i.e. DPW, Building, and Engi-

neering. 
 

The Highway division, as part the stormwater program, has been 

prioritizing the cleaning of catch basins throughout the Town making 

every effort to clean and document each basin and its condition uti-

lizing specialized basin cleaning equipment and software.  Culverts 

and outfalls were inspected and maintained as necessary. 

The DPW received the Volkswagen Grant to purchase 2 new Diesel 

Dump trucks.   The trucks have arrived and both will be in service 

by early January 2021.   

The DPW vehicle storage garage with wash bay was bid and award-

ed.  Ground breaking began in early December with an anticipated 

completion date of April 2021. 

Over at the DRC composting site, Highway crews processed over 

1000 cubic yards of compost into useable loam utilizing the divi-

sion’s new vibratory screener.  The loam was used for extensive tree 

belt loaming and seeding along all the completed road construction 

and sidewalk projects.  The work was accomplished utilizing the 

divisions new rubber tired excavator.   

Highway crews assisted with the Fountain Park access drive im-

provements by removing the old asphalt driveway and installing a 

new road base material.  Loam and seed was also placed in various 

locations. 

Drainage improvements were completed on the retention basin for 

the Police Department property.  The division installed an exfiltra-

tion system and access road. 

The Highway division took delivery of a new brush chipper this fall 

which is capable of chipping up to 12” diameter trees.  Highway 

personnel custom built a chipper box for one of the highway dump 

trucks to receive the chip brush.  The chipper has saved the Town 

money and improved efficiency while cleaning up storm damage, 

maintaining Town properties and raising road canopy.   

Highway Division Employees:  

Tim Grise; Highway Foreman 

Efrain Colon; Lead Mechanic 

Paul Maguire; Assistant Mechanic  

 

Heavy Equipment Operators 

Mitchell Opalinski Richard Vierthale  

Damon Goddard  Michael Hermanson 

Doug Cutler   Bruce Sawyer 

 

DPW Workers 

Ed Jenkins (1/2 Highway and 1/2 Wastewater) 

Billy O’Toole 

T he Wastewater Division is an enterprise fund with two (2) 

full-time employees and one (1) half-time employee.  

Division personnel are responsible for maintaining 36 miles of 

sewer mains, ten (10) pump stations and 795 manholes.  The 

Town’s wastewater is pumped to and treated at the Springfield 

Regional Wastewater Treatment Plant. 

Pump station inspection and maintenance is one of the major 

responsibilities of the division.  The following was completed 

at the pump stations this year: 

 

 Daily visual inspection of all pump stations 

 Emergency response to pump station failures 

 Updated all pump control panels at all stations to meet 

OSHA regulations 

 Wellfleet Pump Station generator back up power design 

began with anticipated completion in 2021 

 Pulling, cleaning, and testing of pumps 

 JetVac maintenance 

 Crane Truck Inspection and Maintenance 

 Quarterly Sampling 

 Dye Testing 

Continued on pge 40 

The following roads were paved this year: 
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Public Works 

Water Division 
As part of a Massachusetts Department of Envi-

ronmental Protection Inflow and Infiltration 

(I&I) removal mandate an extensive inspection 

and investigation of the wastewater system con-

tinued.  I&I consists of unwanted rainwater or 

groundwater entering the Town’s wastewater 

system usually generated from illicit connec-

tions or compromised infrastructure.  

Wastewater personnel inspected sewer manholes 

for weeping or suspicious flow.  A state of the 

art robotic sewer camera was purchased and 

utilized to do visual inspections of sewer mains 

and laterals.  Division personnel jetted and in-

spected over 3.6 miles of sewer main.  Inspec-

tion work and I&I removal projects will contin-

ue in the upcoming years in problem areas of the 

sewer system.  The goal is to eliminate all I&I in 

the sewer system which will reduce the Town’s 

sewer bill from the City of Springfield. 
 

Improvements to the WTP Pump Station force 

main included the installation of 2 new air re-

lease valves. 
 

Seven (7) new connections to the sewer system 

were installed. 
 

Residents should be aware that it is illegal to 

connect sump pumps, roof drains (down spouts) 

or curtain drains (yard drain) into the sewer sys-

tem.  Make sure your sump pump is not con-

nected to the sewer.  Secondly, do not dump 

grease or oil down your drain.  Grease and oil 

will solidify in your own plumbing and sewer 

lateral, as well as the Town’s sewer lines. Ex-

pensive blockages can be avoided by simple 

practice of putting grease in the trash and not 

down the drain. 
 

Division personnel also maintain the interior and 

exterior of facilities, perform preventative 

maintenance on pumps and other system appur-

tenances, perform routine maintenance on vehi-

cles, and assist with road treatment and snow 

removal.   
 

Wastewater rates have remained unchanged 

since 2008.   
 

They are as follows: 

Residential rate:          $4.10 per 100 cubic feet 

Commercial rate:        $5.00 per 100 cubic feet 

Minimum charge:       $52.50 

Maximum charge:       $492.00 

Flat rate:                      $270.60 

 

Wastewater Division Employees: 
 

Gary Butler, Foreman 

Andrew Ferrier, Wastewater Technician  

Ed Jenkins, DPW Worker (1/2 time Highway – 

1/2 time Waste Water) 

D uring 2020 the list of duties performed by the Wilbraham Water Division 

included, but were not limited to the following: 
 

 Maintenance of the Town’s four water booster stations and the Miller Street 

Corrosion Control Facility. 

 One (1) water break was repaired.  

 Nine(9 ) new water services were installed 

 Four (4) water service lines were repaired 

 Fire hydrant flushing as time permitted 

 Two (2) fire hydrant was replaced 

 In excess of one hundred (100) main line gate valves were cleaned and checked 

for operation and exercised.   

 Six hundred (600) work orders of various tasks were completed 

 One hundred fifty seven (157)  testable backflow devices were tested at least 

once per Mass. D.E.P. regulation 

 In excess of two hundred (225) water samples were taken for water quality 

analysis 

 Over three thousand three hundred (3,200) water meters were read during 

March and then again in September 

 The water usage in 2020 was 454.6 million gallons as measured by the Massa-

chusetts Water Resources Authority (MWRA) master meter. 

 There was an increase of 9% in usage during 2020. 

 Continuing DEP mandated Cross Connection inspection of the water system 

 Continuing a system wide meter replacement program to include auto read 

system 

 Assisted in Town wide snow and ice removal operations. 
 

Over the last two years the Wilbraham Water Division worked continuously on 

Glenn Drive installing fourteen hundred feet of new water main.  Previously, the 

water main ended at the intersection of Lance and Glenn Drive. Two new hydrants 

and fifteen new water services were installed on the high pressure water section of 

the Town.   
  

Documents submitted to DEP in 2020 included water quality result forms, weekly 

chlorine residuals, water pressure and pH charts, the Annual Statistical Report, and 

the Consumer Confidence Report (which were also mailed to every household and 

business in our PWS).  Monthly state forms are sent to D.E.P. for documentation 

of water usage and chemical additions to our water. 
 

During the 2020 year a longtime em-

ployee of the Wilbraham Water Divi-

sion retired. Paul Willoughby was hired 

1997 as Heavy Equipment Operator in 

the Highway Division, then soon after 

transferred to the Water Division. Paul 

(Willoughby) was a very hard working 

employee and was never afraid to get 

his hands dirty. The Wilbraham Water 

Division appreciates Paul (Willoughby) 

for his 23 years of service and dedica-

tion. We wish him a happy and healthy 

retirement! 
 

The Corrosion Control Facility on Mil-

ler Street in Ludlow, MA operated suc-

cessfully in 2020 with only a few me-

chanical and technical problems. 

 

 Continued on page 41 



41 

 

Public Works 

Solid Waste –Disposal 

and Recycling Center 

(DRC) 

The DRC hours of operation: 

Sunday:   12-5 

Wednesday and Friday: 7-3 

Saturday 7-5 

Closed on Monday, Tuesday & Thursday 

& Holidays that fall on  

scheduled open days.  

Current DRC fees:       

Car Sticker Fee (under age 65):          $120.00 

Car Sticker Fee (age 65 and over):  $100.00     

Additional Car Sticker Fee:            $20.00 

Bag Fee 33 gal. Capacity:           $2.75 

Bag Fee 16 gal. Capacity:         $1.50 

Freon and TV Disposal Sticker Fee:  $25.00 

Landscaper Fee:            $300.00 

Solid Waste - DRC Employees: 

Dennis Dumais,  

Heavy Equipment Operator 

Robert Tourville, 

Recycling Attendant part time 

Water Rates remain the same since 

10/1/14: Cubic Feet (CF)    (7.48 gallons 

per cubic foot)    
 

0-10000 CF                $4.12/100 CF. 

10001-20000 CF        $4.32 /100 CF. 

20001- and up            $4.52/100 CF.  

Min. bill 0-1500 CF.  $61.80 

Commercial flat rate  $4.12/100 CF. 

Water Division Employees: 
 

Vinnie Pafumi -Water Superintendent 

Lionel Duquette - Foreman  

Robert Gibson - DPW Worker 

Anthony Garceau - Heavy Equipment  

                               Operator 

Kevin LaPlante - Water Service Worker 

Water Commissioners met monthly to discuss updates and/or help resolve issues within 

the division including but not limited to MADEP requirements, MWRA, water billing, 

budget, rates, infrastructure and capital projects.    Many thanks to the Commissioners 

for their support.  
 

Water Commissioners:  James B. Dunbar, Chairman 

Rick Alverez  

Douglas Hutcheson - our newest member 

Water Commissioners 

T he DRC is an enterprise fund transfer 

station and recycling center.  A por-

tion of the facility is used to process loam 

for the Town’s tree belt restoration.  Cur-

rently, the facility is staffed by one full-

time employee and one part-time employ-

ee.  Approximately 1,700 households use 

the DRC. Third party inspections were 

completed along with maintaining permits 

to operate.   Recycling plays a big role in 

trash disposal.  The personnel at the facili-

ty educate its users on proper recycling 

guidelines to maintain state regulatory 

complaince 
 

The facility offers a location to dispose of 

recyclable household waste, electronic 

waste, Styrofoam (block foam only), met-

al, textiles (clothing), empty propane tanks 

and yard waste.   
 

The DRC generated approximately 660 

tons of household trash annually and 430 

tons of recyclables.  Trash was hauled to 

the transfer station operated by U.S.A. 

Waste and Recycling located at 120 Old 

Boston Road and recyclables were hauled 

to the Material Recycling Facility located 

in Springfield.  The Town entered into a 

new contact with U.S.A. to haul and pro-

cess recyclables on July 1, 2020.    

T he Wilbraham Board of Water Com-

missioners continued its work with 

the Town of Wilbraham’s Water Depart-

ment who deliver a high quality, reliable 

and cost-effective supply of water to the 

Town of Wilbraham and its customers. 

The Water Division is an enterprise fund 

and is fully funded by the rates assessed to 

water users. No town tax dollars are in-

volved in its operation or budget. Wilbra-

ham’s water is provided by the Massachu-

setts Water Resource Authority (MWRA). 

The water originates at the Quabbin Reser-

voir and is piped to Wilbraham by way of 

the Chicopee Valley Aqueduct (CVA). 

The Board sets the water rates based on 

the water department’s budget, the 

MWRA’s assessment (cost to purchase 

water), infrastructure improvements and 

debt services for various water projects.  

 

The three members of the elected Water 

Commission are Chairman Jamie Dunbar, 

Rik Alvarez and Doug Hutcheson. Tom 

Pilarcik resigned choosing not to run for 

re-election but has contributed immensely 

to the Board through his years of service 

and will be missed. The Board of Water 

Commissioners meet’s monthly, typically 

on the first Thursday of the month at 

8:45am. 
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Agricultural  

Commission  

Building Department 

Building  & Land Use 

T he Town of Wilbraham is a “Right to 

Farm Community.”  Wilbraham citi-

zens overwhelmingly approved its “Right 

to Farm By-Law” at the 2007 Town Meet-

ing. 
 

Our by-law states “it is the policy of the 

Town of Wilbraham, a ‘Right to Farm’ 

community, to preserve, protect, and en-

courage the maintenance and improvement 

of agricultural land for the production of 

food and other agricultural products, and 

also for its natural, recreational and ecolog-

ical value.” 
 

The Board of Selectmen appoints a five-

member Agricultural commission 

(AgComm) which is committed to 

“represent the farming community, encour-

age the pursuit of agriculture, promote agri-

culture-based economic activities and pre-

serve, revitalize and sustain the Town’s 

agricultural businesses and lands.” 
 

Many local farms have seen an increase in 

sales as customers prefer open air venues 

over enclosed grocery stores.  Stony Hill 

Farm has transitioned from self-serve farm 

stand and farmers markets sales to online 

orders with pick-up on the farm.  Little Oak 

Farm opened a new farm stand over the 

summer on Monson Rd, and at Merrick 

Farm, a new generation is continuing the 

legacy of growing sweet corn in Wilbra-

ham.  
 

Fern Valley Farms (commonly referred to 

as Rice Apple Orchard) now welcomes 

pick-your-own customers to drive directly 

onto the farm during apple picking season, 

Sept-Nov.  Fern Valley Farms used to do 

hayrides from Rice’s Fruit Farm on Main 

St, but due to social distancing this was 

stopped. 
 

Thank you one and all--farmers and back-

yard gardeners alike--for your support of 

Wilbraham’s agricultural endeavors.  

 

Agricultural Commission  

Brian Cunningham, Chairman  

Robert Merrill  

Judy VanRaalte 

Amy O’Neil 

Dan Fernandes  

T he Building Department went through a lot of changes in 2020 including the re-

tirement of long term Building Commissioner Lance Trevallion. Lance dedicated 

22 years to the Town as the Building Inspector/Zoning Enforcement Officer and he will 

surely be missed. We wish him farewell to pursue more days to enjoy fishing and time 

with family and friends. Our new Building Inspector, John Walsh Jr has been in the 

building industry for most of his life and comes in with a wealth of knowledge and ex-

perience. We look forward to many years of working with him. Administrative Assis-

tant, Melissa Graves has been the Administrative Assistant to the Building Inspector for 

17 years and does double duty, as the Towns Conservation Commission’s Administra-

tive Assistant and Land Management Coordinator. Sheileen Carlotto, the Building De-

partment Clerk, resigned from her position this year after 7 years. After an extensive 

search, Heidi Burnham was hired as the Building Department Clerk. Heidi jumped right 

in and learned very quickly the scheduling processes for both the Plumbing Inspector 

and Electrical Inspector. She is an exceptional addition to the department.  
 

As you can see from the list of permits below, the Building Department never slowed 

down through the Covid crisis in 2020. With residents being home more, they kept con-

tractors quite busy. There was a huge increase in swimming pool permits more than 

likely because there were travel bans. New houses and renovations also kept this office 

busy with permitting and inspections. Roof-Mounted solar projects remained steady this 

year with approximately the same amount of permits issued as last year. There were 

also two large ground-mounted solar panel array systems, one on Tinkham Road and 

one on Beebe Road.      
 

Bernie Sears retired from his role as the Plumbing and Gas Inspector after 22 years. 

Bernie has been a wonderful individual to work with for so many years. We wish him 

the best of everything as he retires so he can spend more time with family and friends. 

The new Plumbing and Gas Inspector, Gerald Nichols, started in October and hit the 

ground running. Ed Poulin, the Town Electrical Inspector has been with us for 4 years 

and continues to be a great asset to the Wilbraham Building Department.    
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Building  & Land Use 

Community Gardens 

Conservation Commission 
Continued from page 42 
 

The Building Department also processes applications for annual inspections for 

occupancy of public buildings. These inspections are required annually to in-

sure safe emergency exits, maximum occupancy numbers and exit lighting. 

This includes all schools, churches, restaurants, day care centers, gyms, and any 

other location that the public would gather and/or visit.  In the year of 2020, 

Lance, John and Fire Safety Inspector, Mathew Welch inspected 75+ locations, 

including 13 buildings at the Wilbraham & Monson Academy, Wilbraham Mu-

nicipal Buildings, including all Town of Wilbraham schools and restaurants.  
 

Lance Trevallion, Building Inspector – Retired July, 2020 

John J Walsh Jr, Building Inspector – Began July, 2020 

Melissa Graves, Administrative Assistant 

Heidi Burnham, Building Department Clerk, Began November, 2020  

Sheileen Carlotto, Building Department Clerk – Resigned July, 2020 

Electrical Inspector, Edward Poulin  

Plumbing/Gas Inspector, Benard Sears – Retired in September, 2020 

Plumbing/Gas Inspector, Gerald Nichols – Began October, 2020   

T he garden got off to a slow start this season. We couldn’t open the green-

house because people were not able to gather in public buildings, so most 

folks started their seeds at home or purchased seedlings. There were a lot of 

people looking forward to our annual plowing event, but the fields were once 

again plowed using a tractor this year and not the horses. Once the gardeners 

got the go ahead to start planting and preparing their plots, they really were 

excited. Over the years, the plots have become quite creative. There are plots 

with sitting areas, umbrellas, herb gardens, stone paths, family farm signs and 

all types of garden flags. A typical season at the garden produces literally tons 

of healthy vegetables and fruits and feeds many families. During the summer, 

many of the gardeners donated their bountiful harvests to local food banks.   

Volunteers also tend to the many beautiful perennials that surround the green-

house and the entry sign.     

 

A Community Preservation Application was approved for two new sheds this 

year. One will replace the metal shed that houses the well system and one will 

be a larger storage shed. The larger shed will be for the over-winter storage of 

garden tools, hoses and equipment. The greenhouse is currently used for storage 

which presents an issue in the early spring when people want to use it to start 

seeds.  

 

Garden plots are available on a first-come, first-

served basis with priority given to returning gar-

deners. New and returning gardeners are invited 

to attend the annual spring sign-up meeting held 

at the Wilbraham Town Hall prior to the growing 

season. The exact date of the meeting is pub-

lished in the local newspaper. Garden plots are 

approximately 25’ x 50’ and the annual rental 

cost is $30.00 per plot. There is water on-site as 

well as a portable toilet during the growing sea-

son. The greenhouse is available to gardeners at 

any time. If you are interested in joining us at the 

Wilbraham Community Gardens or if you would 

like more information, you may contact the gar-

den coordinator, Melissa Graves in the Conser-

vation Commission office at 596-2800, ext 204.  

Conservation Commission Division 

T he Conservation Commission met 13 times 

at either open or virtual public meetings to 

review and permit projects ranging from limited 

tree removal to new homes and large ground-

mounted solar array systems.  Additionally, the 

Conservation Commission renewed the lease 

agreement to Ferrindino Farms for the tapping of 

up to 1000 Sugar Maple trees on Town-owned 

property. The Conservation Commission approved 

bow hunting on seven of its sites limiting the per-

mits issued to 200 during the deer hunting season. 

Hunting permits are typically issued by the Wil-

braham Town Clerk during the month of July and 

are open to residents as well as non-residents. 

There were several events that were approved on 

Conservation Open Space including the McDonald 

Nature Preserve, the White Cedar Swamp and the 

Crane Hill Conservation Area.  

    

Directly or indirectly, wetlands are often sources 

of public or private water supply. Wetlands purify 

water serving as a settling area whose soils and 

vegetation trap sediments which bind, and in some 

cases chemically break down, pollutants into non-

toxic compounds. Wetlands are valuable to wild-

life as a food source, nesting area and protective 

cover. Floodplains are protected because they pro-

vide “storage” for flood waters during storms. The 

job of the Conservation Commission is to protect 

the interests of the Wetlands Protections Act. The 

interests include Flood Control, Prevention of 

Storm Damage, Prevention of Pollution, Fisheries, 

Shellfisheries, Groundwater, Public or Private 

Water Supply and Wildlife Habitat.  

Continued on page 44 

Photo courtesy of Melissa Graves 
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Open Space & Recreation Committee 

Mission Statement: 

Preserve significant open space by investigating, educating, planning and cooperating 

T he 2022 – 2028 Open Space and Rec-

reation Plan – Throughout 2020, the 

OSRPC researched data for its new 7-year 

plan. In doing so, committee members 

compiled a bibliography of 93 sources, 

including organizations referenced and 

individuals interviewed and/or involved in 

the plan’s creation. The committee also 

employed data from 350+ surveys of 

Town residents. Committee members pre-

sented their findings for review at its 

monthly meetings, section by section, and 

finished the new plan by year’s end. In 

2021, a draft of the completed plan will be 

made available to the public and presented 

to relevant Town committees. Input from 

these sources will be incorporated, and the 

final document will be sent to the State for 

approval. Approval will allow Wilbraham 

to obtain State funding for major projects. 
 

New Trails and Trail Additions – Wil-

braham welcomed the Gleason Nature 

Preserve to its list of conservation areas in 

October. The Preserve encompasses the 

land west of the developments on the west-

ern side of Stony Hill Road to the Spring-

field border. North to south, it runs from 

Bellows Road down to Inwood Drive. The 

area is a Massachusetts State Core Habitat, 

housing various flora and fauna as well as 

vernal pools and wetlands. It also serves as 

a perfect neighborhood nature retreat. The 

Twelve Mile Brook Trail finally got its 

much-needed bridge replacement approved 

at Town Meeting and installed in Decem-

ber. Mount Marcy saw the addition of two 

cross trails which allow for shorter hikes 

and great views of the area to the east. The 

Thayer Brook Trail from Whale Rock to 

Bennett Road was restored and reopened 

thanks to help from the Boy Scouts. The 

Rice Nature Preserve saw the opening of a 

new Hollow Road Parking Area and a new 

Sunrise Peak Loop Trail. This entrance 

will take some of the stress off of the 

Highmoor Drive Parking Area which can 

fill up on nice weather days. 
 

Trail Work – Due to the lack of snow in 

the winter, the OSRPC did a lot of January 

through March trailwork which principally 

consisted of cutting back invasive species 

and fast growing, trail-crowding vegeta-

tion to prepare for the spring burst of 

growth. This turned out to be very benefi-

cial as Covid-19 hit in March, and hiking 

became one of the biggest pastimes in 

Land Management Division 

The Town of Wilbraham was given the 

opportunity to preserve a large tract of 

land consisting of approximately 71 acres 

of forest, wetlands, streams and existing 

trails. After reviewing the offer from the 

Gleason Family, a combined effort from 

the Wilbraham Conservation Commission, 

Minnechaug Land Trust and the Land 

Management Coordinator proposed to pur-

chase the land utilizing Community 

Preservation Funds. Residents voting at 

Town Meeting approved the purchase of 

this valuable open space. The property is 

now known as the Gleason Conservation 

Area and is open to the public for non-

motorized recreation. To learn more about 

the trails in Wilbraham please visit the 

Town website.    
 

In response to the heightened need for 

people to access open space and hiking 

areas adjacent to the Rice Nature Preserve, 

an improved parking area was developed 

at the end of Hollow Road. This alleviated 

the overcrowded parking area at the end of 

Highmoor Drive and encouraged hikers 

and bikers to new and exciting trails to 

explore.  
 

A Forest Cutting Plan was developed for 

the McDonald Nature Preserve. The gypsy 

moth infestation has devastated a large 

number of mature trees within the site. The 

crowns of these trees have become dead 

and pose a threat to public safety. The goal 

is to implement this cutting plan sometime 

in the winter of 2020-2021.       
     

The Conservation Commission generally 

meets on the second and fourth Mondays 

of each month at 7:00 PM in the Town 

Office Building. However, this last year 

was changed to reflect the guidelines per-

taining to public meetings. The schedule 

changed to Mondays at 5:00 PM and meet-

ings were held via GoToMeeting virtually. 

The agenda is posted at least 48 hours in 

advance at the Town Hall and on the Town 

web site. Interested people are always wel-

come and encouraged to participate.        

 

Christopher Brown, Chairman     

Robert McMaster    

James Roberts      

Stoughton Smead          

Bill Dane  

Alice Colman  
 
Melissa Graves, Administrative Assistant 

& Land Management Coordinator   

Town. Unfortunately, because of Covid-

19, our volunteer crew from Wilbraham-

Monson Academy was unable to help us in 

2020. The Citizens Bank crew made it out 

to help at Thayer Brook, and individual 

volunteers showed up at times as well. In 

the summer, it was storm damage, espe-

cially from Tropical Storm Isaias, that kept 

us busy. Sawmill Pond was shut down for 

weeks, and tree damage occurred on most 

other properties too. The fall and winter 

were used to update trail blazes, put signs 

at the Oakland Trail and at the Rice Nature 

Preserve, clear more tree damage and do 

more light trimming.  
 

Future Trails and Trail Additions - The 

Storywalk Trail scheduled to go on the side 

of and behind the library has been put on 

hold due to Covid-19. Hopefully, planning 

and construction will start in 2021. The 

OSRPC did a GPS of the Gleason Nature 

Preserve’s trails and will blaze them in 

2021. Information about the area will then 

be posted on the OSRPC website and on its 

Facebook page.  
 

Signs and Kiosks – Money was appropri-

ated at Town Meeting for much needed 

additional signage. The goal for all trails is 

to have clear signage in trail areas that are 

tricky to follow and signs that point out 

key trail features such as Whale Rock and 

Sunrise Peak. Also, since some trails are 

located in hard to find areas, another goal 

is to create signage with an easily recog-

nizable conservation area logo to be placed 

on main roads directing hikers to the trail-

heads. Finally, kiosks that currently exist 

need to be refurbished and updated, and 

areas without kiosks need to have them 

installed. Lots to do! 

 

Facebook/Instagram/AllTrails - The 

committee Facebook page’s audience has 

continued to grow, reaching 863 followers 

by year’s end. The OSRPC posts trail is-

sues after storms and trail maintenance 

activity there as well as upcoming open 

space events. Town residents are interact-

ing with the OSRPC on Facebook and get-

ting their questions answered. They are 

also informing us about trail issues that 

need to be addressed. For example, the 

Highmoor Drive parking problem was 

originally addressed through Facebook, 

and communication with street residents 

led to the installation of more signage and 
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a new parking area. Residents are encouraged to “like” the Wilbraham Open Space Facebook page so they can remain up to date. In 

addition, the OSRPC has an Instagram page and has been logging information about our trails onto the popular AllTrails app too. 
 

Newspaper - The committee got interviewed for several newspaper articles in the Wilbraham Times and posted information about 

upcoming OSRPC meetings there. The committee is committed to periodically contacting the paper about its activities so it can keep 

residents informed throughout the year. 
 

Community Support - With several new trails in operation and some planned, the OSRPC again seeks help with trailwork from 

community groups and interested individuals. Groups and individuals interested in helping can contact us via our website or our Fa-

cebook/Instagram pages. We can set up specific dates and times for groups, and individuals can be placed on our email list and re-

ceive word prior to each of our trailwork sessions. 
 

Joe Calabrese, Chair, Edna Colcord, Jay Taylor, Bill Shepard, Judith Theocles,Tracey Plantier, Edward McCorkindale,  

Brian Fitzgerald, Steven Lawson, Susan Burk, Marianne Moner, Secr., Michael Pelletier, Bill Shepard                       

All Photos 

Courtsey of the 

Open Space & 

Recreation 

Committee 
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Planning Board 

T he Planning Board is responsible for 

overseeing land use planning in the 

Town of Wilbraham.  Working in close 

cooperation with the Planning Director and 

the Building Commissioner/Zoning En-

forcement Officer, the Planning Board 

studies the resources and needs of the 

Town, particularly conditions affecting 

public welfare and safety related to land 

use and development.  The Board is au-

thorized to develop the Town’s Master 

Plan to guide growth and make recommen-

dations to ensure that development is con-

sistent with the Master Plan.  As the main 

author and “custodian” of the Town’s Zon-

ing By-Law, the Board is responsible for 

conducting public hearings and making 

recommendations on proposed amend-

ments to the Zoning By-Law, which must 

be approved by Town Meeting.  The Board 

also regulates the subdivision of land and 

the construction of new roadways, grants 

site-plan approval and special permits for 

various land-use proposals required by the 

Town's Zoning By-Law, and reviews all 

petitions for variances and other zoning 

matters filed with the Zoning Board of 

Appeals.  
 

2020, the year that unexpectedly ushered 

in the novel coronavirus global pandemic, 

was certainly a consequential year of ex-

treme change and anxious uncertainty like 

no other in recent memory.  With public 

health guidelines advising out of an abun-

dance of caution for us to practice strict 

physical distancing and even sheltering in 

place as necessary, it would be easy to 

carry on about all of the things we were 

not able to do this year and the many diffi-

culties that challenged all of us.  However, 

we prefer to focus instead on the ways we 

learned to respond and adapt, to help and 

support each other, and to turn unwanted 

disruption into positive change.  Although 

public access to Town Hall was restricted 

to prevent community contact transmis-

sion, the planning staff continued to report 

to work and the Planning Board managed 

to maintain a relatively normal meeting 

schedule. When the passage of emergency 

state legislation in the spring dropped us 

down the proverbial magic rabbit hole into 

an altered state of administrative reality, 

we improvised and implemented new prac-

tices to maintain services to the communi-

ty and preserve, to the best of our ability, 

public engagement in the planning process.  

We provided services over the phone, by 

email, on the internet and in person in the 

Photo Courtesy of the Planning & Community Development Office 

Town Hall parking lot and utilized web-

based platforms to conduct and broadcast 

our meetings by remote participation.  

Responding to the massive and unprece-

dented shock to our local economy, we 

supported flexible zoning requirements to 

allow restaurants to survive with outdoor 

dining and expedited emergency site plan 

changes necessary to enable the Wilbra-

ham Monson Academy to reopen with 

classroom learning and on campus living 

while also continuing to meet regularly 

and conduct essential planning business 

for the residents and business owners in 

Wilbraham seeking to make improve-

ments to their property. 
 

During 2020, the Planning Board met sev-

enteen times, scheduled sixteen appoint-

ments and held nine public hearings ad-

dressing a wide variety of issues and op-

portunities facing our community.  We are 

pleased to submit a summary of our activi-

ties and accomplishments in 2020. 
 

Development Activity 
The Planning Board was kept busy dealing 

with the various residential and commer-

cial projects proposed in the Town during 

the past year as follows: 
 

 Six non-subdivision plans submitted 

by property owners were reviewed 

and approved.  These are plans that 

revise existing property boundaries 

or divide land along existing road 

frontage and do not require subdivi-

sion approval.  One new residential 

building lot and one future subdivi-

sion lot were created on existing 

town roads through the non-

subdivision process. 
 

 Sambles Estates and Willow Brook 

Estates, the two remaining approved 

subdivisions under our jurisdiction, 

were issued final certificates of com-

pletion in the spring and Julia Way and 

Willow Brook Lane, the roads in the 

completed subdivisions, were accepted 

as public ways at the Annual Town 

Meeting.  A new definitive subdivision 

plan entitled Cooley Drive Extension 

consisting of 4 single family house lots 

fronting on a cul-de-sac extension of 

Cooley Drive was submitted in No-

vember and remained under review at 

year’s end. 
 

 Seven Special Permit zoning applica-

tions were approved to allow the fol-

lowing projects to be constructed: ac-

cessory in-law apartments at 8 

Highmoor Drive, 14 Willow Brook 

Lane and 3 Marilyn Drive; oversized 

detached residential garages at 527 

Ridge Road, 42 Glenn Drive and 934 

Glendale Road; and a Mixed Use De-

velopment entitled Center Village on 

property located at 466 Main Street, 

468-470 Main Street and 6 Burt Lane.  

The Planning Board was also kept pre-

occupied throughout the year oversee-

ing two approved solar energy projects 

under construction—a 3 MW (AC) 

solar array at 126V Beebe Road and a 

1.0 MW (AC) solar array at 676-676V 

Tinkham Road while also vigorously 

defending at trial in Massachusetts 

Land Court an appeal of the Board’s 

denial of a special permit to construct a 

7.6 MW (AC) solar array at 285 Three 

Rivers Road. 
 

 Ridgeline and Hillside District Site 

Plan approval was granted for the con-

struction of new single-family homes 

at 527 Ridge Road and 22 Deerfield 

Drive and for tree clearing needed to 

install a septic system at 851 Ridge 

Road. 
 

 The Planning Board reviewed and pro-

vided feedback as needed on ten appli-

cations submitted before the Zoning 

Board of Appeals. 

Continued on page 47 
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Zoning Board  

of Appeals 

Zoning By-Law Amendments 
At the Annual Town Meeting in June, 

voters adopted two articles amending the 

Zoning By-Law that were sponsored by 

the Planning Board.  The first article 

amended section 6.4.3(C) by making 

technical corrections to the commercial 

use regulations that apply to the first floor 

of a Mixed Use Building located in the 

Neighborhood Office or Neighborhood 

Shopping Zoning Districts.  The second 

article amended the last sentence in sec-

tion 10.7.12(B) to clarify that in accord-

ance with the provisions of state munici-

pal finance law any cost incurred by the 

Town in decommissioning a Large-Scale 

Ground-Mounted Solar Energy System 

pursuant to M.G.L. chapter 139, section 

3A shall be considered a lien under 

M.G.L. chapter 40, section 58. 
 

Membership and Organization 
The Planning Board is composed of five 

members elected to overlapping five-year 

terms and one associate member appoint-

ed to a three-year term.  Members of the 

Planning Board proudly serve the com-

munity and receive no compensation.  

During the past year members of the 

Planning Board continued to take ad-

vantage of the opportunity to attend rele-

vant workshops and training sessions in 

order to keep up with the latest trends in 

local planning, improve the local decision

-making process and more effectively 

serve the community as informed citizen 

planners. 
 

At the annual Town election, Tracey 

Plantier was re-elected to serve on the 

Planning Board for a five-year term. The 

Planning Board reorganized by re-

electing Jeffrey Smith as Chairman, re-

electing Tracey Plantier as Vice Chair 

and re-electing John McCloskey as Clerk. 

James Moore was reappointed to serve as 

the Town's representative to the Pioneer 

Valley Planning Commission and Tracey 

Plantier was appointed to serve as the 

Planning Board’s representative on the 

Community Preservation Act (CPA) 

Committee.  Planning Director John 

Pearsall and Administrative Assistant 

Heidi Burnham who was hired in No-

vember functioned as the staff liaisons 

between the Planning Board and other 

Town boards and committees. 
 

The Planning Board holds regularly 

scheduled meetings on Wednesdays at 

6:00 PM.  Specific dates and agendas for 

meetings may be obtained from the Plan-

ning Office or from the Town website at 

http://www.wilbraham-ma.gov.  

All meetings are open to the public, and 

community participation from interested 

townspeople is always welcomed and en-

couraged.  With your support, we will con-

tinue to provide the very best possible ser-

vice for our community in the year ahead. 
 

Planning Board 

Jeffrey Smith, Chair 

Tracey Plantier, Vice Chair   

John McCloskey, Clerk   
James Moore, Jr. 

James Rooney 

Gordon Allen, Associate Member 

John Pearsall, Planning Director 

Heidi Burnham, Administrative Assistant 

T he purpose of the Zoning Board of 

Appeals is to hear and decide petitions 

for variances from the terms of the Zoning 

By-Law with respect to particular land or 

structures, but not to include variances for 

use; to hear and decide applications for spe-

cial permits upon which the Board is em-

powered to act under the By-Law; to hear 

and decide appeals from any person seeking 

enforcement action under the provisions of 

M.G.L. Chapter 40A (the State Zoning 

Act); and to issue comprehensive permits 

for low- and moderate-income housing au-

thorized by M.G.L. Chapter 40B. 
 

The Zoning Board of Appeals is a five-

member board appointed by the Board of 

Selectmen for staggered three-year terms 

consisting of three full members and two 

associate members.  The Board works 

closely with and relies upon assistance from 

Planning Director John Pearsall and Build-

ing Inspector/Zoning Enforcement Officer 

John Walsh. 
 

In 2020, the Zoning Board of Appeals met 

six times, held eleven public hearing ses-

sions, and issued decisions on the following 

applications: 

Respectfully submitted, 

Zoning Board of Appeals 

 

Edward Kivari, Jr., Chairman 

Mark Albano 

Charles Pelouze 

Betsy Johnsen, Associate 

Jamil Eyvazzadeh, Associate 

Wilbraham GIS map 

http://www.wilbraham-ma.gov
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Sealer of Weights  

and Measures 
Public Safety 

Ambulance Oversight Committee 

Medic 1 - Photo 

Courtesy of Mass-

firetrucks.com 

2 020 proved to be a very challenging 

year with Covid-19 restrictions and 

mandates from the State.  All businesses 

were inspected in a timely manner with 

PPG.  The Sealers of Weights and 

Measures are appointed by the Board of 

Selectmen and certified by the State after a 

written and practical exam. Continuing 

education is required to stay certified. We 

assure the public that any product they pur-

chase in the Town by weight or measure 

and products that are scanned for cost will 

be accurately priced. Every business is in-

spected at least once a year and complaints 

are quickly investigated.  The weight and 

measure testing equipment used by the 

Sealers is certified as accurate by the State 

every five years to provide the accuracy 

required by Massachusetts General Laws.   

Twenty-four businesses were visited during 

the year and six random inspections of oil 

and propane trucks were carried out.  All 

ATMs and fuel pumps were again inspect-

ed for skimmers, as this is an ongoing prob-

lem.  The following field-testing was com-

pleted during inspections resulting in $ 

4995 collected for the town in sealing fees. 
 

Item                   Category                  Sealed 

Scales                Under 100 pounds         44 

                          100 – 5000 pounds          6 

                           5000-10,000 pounds       0 

                           Over 10,000 pounds       5 

                           Balance                           0 

Liquid Meters    Gasoline                        88 

                           Diesel                              6 

Unit Pricing       Scanners                        81 

Reverse Vending (bottle/can return)         4 

Linear Measure                                          2 
 

Nine devices were found to be inaccurate 

and, after adjustments were made, they 

were sealed.   Several businesses were giv-

en copies of the state laws and regulations 

in order to allow them to understand the 

law and better serve the public.  We contin-

ue to work with our local business in a co-

operative manner to assure pricing accura-

cy for the business and consumers. 
 

Please contact your sealers if you have any 

questions or concerns about, cordwood, 

skimmers, and any products sold by weight 

or measure.  Our email is:  

sealer@wilbraham-ma.gov 
 

Susan Petzold, Sealer 

Gary Petzold, Deputy Sealer 

T he Ambulance Oversight Committee 

continues to work with the Fire 

Chief  and the administrative staff in over-

seeing the operation of the ambulance 

service. The committee’s primary duty is 

reviewing and acting upon ambulance 

service fee abatements in accordance with 

well-established policy and protocol. In 

addition, ambulance fee schedule and 

structure are accessed in accordance with 

regulatory authority. It is our purpose to 

keep the ambulance service functional 

within the Fire Department.   
 

It is important to note the Town’s ambu-

lance service remains self sufficient on a 

receipts reserved basis, and continues to 

serve the Town extremely well.  During 

2020, the ambulance service within the 

fire department treated 2,108 patients and 

transported 1,500+ patients to local area 

hospitals. Of these transports, BSMC-

Spfld was the destination 41% of the time, 

with BSMC-Wing at 35.17%, Mercy at 

14.88%, Holyoke at .18%, BSMC- Mary 

Lane at .06% and other facilities at .06%. 

The top five patient medical conditions are 

Traumatic Injury, Pain (non-specific), 

Other, Respiratory Distress, and Psycho-

logical.   
 

Due to Covid restrictions we had to take 

alternative measures for department mem-

bers to conduct their recertification pro-

gram. This year members were required to 

do all trainings online. We hope to be 

back to our normal multi-town recertifica-

tion program next year.  
 

We continue to update ambulance policies 

that need to be done to reflect changes 

with State Regulations. These updated 

policies are merged with existing Fire  

Department policies so that references can 

be made from one document just by add-

ing an additional EMS Section.  
 

Thanks go out to so many people who 

have made generous donations to the Am-

bulance Gift Fund in memory of a loved 

one. We have been benefactors of this 

generosity for many years and we are very 

grateful. 
 

Lastly, we would like to thank Paula 

Chevrier for her many years of serving on 

the ambulance advisory board. We wish 

you the best in your future endeavors.  

 

Respectfully submitted  

on behalf of the AOC, 

Fire Chief Michael E. Andrews 

 

Committee Members: 

John Rigney 

Tom Hurley 

Heather Mullen 
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Fire Department, Emergency Medical Services & Emergency Management 

Mission Statement of the  Wilbraham Fire Department: Our mission is to minimize personal and community risk from fires, 

medical emergencies, and other threats to life and property through prompt emergency response, public education, and code 

enforcement. In our performance, we will utilize all available resources, placing the highest priority on the preservation of 

life and health, followed by the protection of property and incident management. 

Public Safety 

T his past year has been a challenge for 

all of us in dealing with the pandem-

ic. I want to commend the officers, fire-

fighters and administrative staff for their 

hard work and for the way they stepped up 

and took on the challenges that the  pan-

demic has brought us. I can truly say I 

could not be more proud of them.  
 

The Wilbraham Fire Department does not 

just respond to fires. This department is an 

all-hazards department that responds to 

many types of calls for service. Fire sup-

pression, emergency medical 

services, code enforcement, 

SAFE Education, various rescue 

services such as auto extrication, 

ice and water rescue, and hazard-

ous materials incidents are just 

some of the types of incidents 

that the department responds to.  
 

Safety to our personnel is the 

administration’s top priority. We 

continue to make upgrades to our 

equipment and turnout gear.  

 

We appointed a new Firefighter 

this year. Justin Senecal joined 

the department in April. We are 

very fortunate that he joins our department 

with prior experience in fire and EMS from 

another department.   
 

Unfortunately, due to restrictions, we were 

not able to hold our open house. We did, 

however, still recognize a member as our 

firefighter of the year. This year Private 

Derrick Merrill was selected by his peers 

for this honor. Derrick has a strong work 

ethic and is committed to bettering the de-

partment in any way he can.  
 

Once again, the department was successful 

with seeking out grants. The department 

received $128,000 in a grant from FEMA 

to purchase new automatic stretchers and 

stretcher loaders. This grant allowed us to 

outfit each of our ambulances with state of 

the art equipment. This equipment saves 

our paramedics from repeatedly having to 

lift the stretcher in and out of the ambu-

lance. 

Training continues to be an important part 

of our state of readiness in 2020. The 

members of the department completed 

over 1600 hours of training to maintain 

and improve the proficiency of this depart-

ment. We were able to send members to a 

live burn where they could practice their 

skills under realistic conditions. Other 

training included the utilization of outside 

resources such as National Grid, Massa-

chusetts Emergency Management, Friend-

ly Ice Cream Corporation, and Columbia 

Gas.  

 

We are very grateful for the partnerships 

that we have developed over the years and 

continue to develop as we move toward 

the future.     
 

Emergency Management preparedness has 

been an ongoing process with updating 

Emergency Action Plans for National 

Grid, Eversource, and Massachusetts Wa-

ter Resources Authority.  Annual meetings 

with our community partners were held to 

discuss strategies for emergency manage-

ment. This is valuable in helping to devel-

op good working relationships prior to an 

emergency. 
 

This year we received a total of $3,500.00 

in a grant from MEMA to purchase mobile 

radio upgrades for better interoperability 

with our mutual partners. The Emergency 

Management Performance Grant Program 

plays an important role in the implementa-

tion of the National Preparedness System 

by supporting the building, sustainment, 

and delivery of core capabilities essential 

to achieving the National Preparedness 

Goal (the Goal) of a secure and resilient 

Nation. 
 

All members of the Fire Department con-

tinue to be updated on various levels of 

upgrade in-regards to the National Incident 

Management System (NIMS) training. 

This training provides a consistent nation-

wide template to establish a model for 

federal, state, tribal, local governments, 

private sector and non-governmental or-

ganizations to work together 

effectively and efficiently to 

prepare for, prevent, respond to, 

and recover from emergency 

incidents regardless of cause, 

size or complexity. 
 

We have also renewed our con-

tract with Blackboard Connect. 

This system allows authorized 

Town officials to create and rap-

idly disseminate time-sensitive 

messages to every home phone, 

business phone, cell phone (with 

text messages) and email ad-

dresses stored in the notification 

database. With this system, au-

thorized officials can send thousands of 

messages in minutes. You can sign up now 

by going to the Town website and click on 

the Blackboard Connect tab.      
 

This year we continued to receive SAFE 

and Senior grant funds from the Massa-

chusetts Executive Office of Public Safety 

and Security. The SAFE program provides 

students with first-hand knowledge of the 

dangers associated with fire and age-

appropriate information on preventing and 

surviving fires that occur. The senior pro-

gram was created with the support of the 

Legislature to offer funds to local commu-

nities in support of senior fire prevention 

training and is aimed at educating seniors, 

among the vulnerable populations at risk 

of fire-related deaths, on fire prevention, 

general home safety and how to be better 

prepared in the event of a fire.  
 

The department responded to over 2,800 

emergency calls. Many times, an outside 

Wilbraham Fire Department Medic 1 and Ladder 1  

Photo courtesy of Wilbraham Fire Department 
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Animal Control Officer 

agency is being called in to handle overlapping medical and other 

emergency calls. Over 50% of calls have overlap in which most 

cases require outside mutual aid. Handling the run volume with the 

current staffing levels proves to be challenging at best. The depart-

ment is currently looking into cost-effective ways to increase on-

duty staffing.    
 

The Emergency Management Team continues to meet in prepara-

tion for vaccinating the Town’s residents from the Covid-19 pan-

demic. Many hours of planning and coordinating logistics have 

taken place. 
 

Finally, I would like to thank the community, its leaders, voluntary 

boards, and firefighters, past and present, who have supported this 

department in so many ways. In addition, our community partners 

for working with us in keeping this community safe. It takes many 

people for this organization to be successful in meeting our obliga-

tions. I feel we have accomplished this goal, and I am very proud 

of being a part of an organization that really cares about the com-

munity we serve.  

         

Respectfully submitted,               

Michael E. Andrews, Fire Chief / EMD 
 

Board of Fire Commissioners: 

Ralph Guyer 

Gary Petzold 

Edward Rigney  

R icky Seldomridge served as the Animal Control Officer until December 15, 2020. Paul Morrissey served as the Interim Ani-

mal Control Officer for the remainder of 2020. During 2020, the Animal Control Officer, who also serves as the Town’s Ani-

mal Inspector, served the Town’s residents for all of their animal related needs.  A total of 2,290 dogs were licensed within the 

Town.  The Town licensing period begins January 1 and expires on December 31 of the same year.  This is a yearly renewal and an 

additional fee will be applied after the month of April.  To obtain a required Town dog license, you must deliver proof of up-to-date 

rabies vaccinations to the Town Clerk’s Office and pay the license fee. 
  

Animal Control responded to over approximately 1,000 calls in 2020.  These calls pertained to Town by-laws violations/complaints, 

stray animals, deceased or injured animals and variety of wildlife calls. Residents are reminded never to approach, attempt to cap-

ture, or touch presumably sick or injured wildlife.  Please call the Police Department or Animal Control for immediate assistance.  

Animal Control also removed over 100 deceased animals from the public roadways.  All motorists are asked to use extra care when 

driving to avoid contact with these critters. 
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Central Dispatch Parking Clerk 

In 2020, the collection efforts for parking citation fines were as follows: 

T he Centralized Dispatch Center concept 

was put in place by the Town of Wilbra-

ham's Police and Fire Departments in 1979. 

This model is still being replicated by other 

Communities and Regional Dispatch Centers. 

Components of mutual respect, professionalism, 

training and community provide the foundation 

for the very fine Public Safety response system 

in Wilbraham. 
 

The staff of full time and part time Dispatchers 

has participated in several different training 

opportunities during 2020. Because of the pan-

demic, many trainings were cancelled or held 

virtually. Wilbraham was scheduled to host sev-

eral trainings, all of which were cancelled. 

 

In 2020, Wilbraham Public Safety Communica-

tions (Central Dispatch) processed 26,730 calls 

for service in our CAD system. That is an in-

crease of approximately 5.5% from 2019. Citi-

zens are reminded that the non-emergency num-

ber for the Wilbraham Police Department is 

413.596.3837. The non-emergency number for 

the Wilbraham Fire Department is 

413.596.9771. Security, Fire and Medical alarm 

companies should be given the 413.596.9771 

phone number for Public Safety Dispatch. 
 

Massachusetts 911 has once again evolved. In 

January 2020 Wilbraham Public Safety started 

receiving Phase 1 9-1-1 calls direct from mobile 

devices. This eliminates most Phase 1 calls to be 

transferred from another PSAP (Public Safety 

Answering Point) to Wilbraham Public Safety. 

This in turn provides for faster emergency re-

sponse. 
 

This year was a challenge with regards to the 

pandemic. Several obstacles were overcome and 

we still were able to provide the highest level of 

service 24/7/365. I am very proud of my staff 

for not only maintaining the highest level of 

service during the pandemic, but also being able 

to overcome all of the hurdles in their way dur-

ing the year. I am honored to be part of an or-

ganization that truly cares about the community 

we serve. 
 

Respectfully submitted, 

Anthony E. Gentile Jr. 

Dispatch Supervisor 
 

Full Time Dispatchers      Part Time Dispatchers
  

Mark Duclos               David Clark 

Linda Hatch               David Squires 

Brian Kibbe               Brent DiMascola 

Annie Murphy               Lori Hebert 

Jeffrey Hastings 

Jonathan Danek 

T he Parking Clerk works collaboratively with the Wilbraham Police Depart-

ment to enforce the Town’s parking by-laws.  The Parking Clerk is responsi-

ble for collecting parking citation fees, issuing late fees, sending courtesy letters 

prompting citation payment and resolution, and processing unpaid parking cita-

tions with the Massachusetts Registry of Motor Vehicles (RMV) through the assis-

tance of Arthur P. Jones and Associates.   

 

Parking citation fees range from $15 to $200 excluding late fees.  A $10 late fee is 

added to the original parking citation fee after 21 days of non-payment.  After ap-

proximately forty one days of non-payment of the parking citation fee, the driver’s 

name and registration information is forwarded to the RMV to be “marked” as an 

attempt for the Town to collect the outstanding fees.  The payment of the parking 

citation fee is enforced; whereas, the fees must be paid to the Town of Wilbraham 

before the RMV will conduct any business with the violator, such as renewing a 

driver’s license, registering a car, etc.  The parking citation fee for handicapped 

parking offence violations is $200 with a late fee of $50 after 21days of non-

payment.  All monies collected for this type of parking violation are allocated to 

the Commission on Disability to be utilized towards accessibility projects, etc. 
 

In 2020, fifteen parking citations were issued in the Town of Wilbraham.  Addi-

tionally, three parking citations from a previous year were resolved through pay-

ment.  One parking citation this year had more than one violation and three ticket-

ed vehicles had to be towed.  The breakdown of parking violations related to park-

ing citations issued and resolved in 2020 can be found in the chart below.   
 

Respectfully submitted, 

Heather Kmelius,  

Parking Clerk 
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Police Department 

A s seen in this year-end review, 2020 

has brought many changes and excit-

ing improvements to the Wilbraham Police 

Department. 
 

The Wilbraham Police Department recent-

ly took delivery of the fleet's first 2020 

Ford Police Interceptor Hybrid SUV.  

Much of a police cruiser's day is spent at 

low speeds and idling, many of these con-

ditions will now be covered by the hy-

brid's electric engine.  The purchase of the 

hybrid vehicle was made possible with 

assistance from funds allocated to Wilbra-

ham due to its distinction as a Green Com-

munity.  WPD is also in the process of 

updating emergency equipment as new 

vehicles are ordered in an effort to im-

prove officer and motorist safety.  The 

new cruisers will be equipped with emer-

gency lighting that automatically dims at 

night and flash patterns that speed up or 

slow down depending on whether the ve-

hicle is moving or stopped. 
 

The new utility vehicles are more fuel 

efficient while providing officers with the 

same features and performance as standard 

drivetrain vehicles.  During an eight-hour 

shift, a cruiser idles about 61 percent of 

the time, which is 4.9 hours, and the lithi-

um-ion battery powered hybrid design 

means the cruisers can run on electricity 

instead of fuel while idling.  The hybrid 

also achieves 24 miles per gallon while its 

gas counterpart gets 17 mpg.  WPD’s fuel 

consumption and carbon footprint will be 

greatly reduced as these vehicles are 

brought into service.   
 

After nine years with the WPD, Officer 

Tom Motyka resigned to work for the 

Town of Webster as a police officer. We 

wish Tom and his family the best. The 

department intends to fill Officer 

Motyka’s former position on or about Jan-

uary 2021. 
 

The year 2020 brought the historic chal-

lenges of a global pandemic.  Along with 

it have come quarantine mandates, limited 

contact with loved ones, disruptions to 

businesses both large and small, a frac-

tured economy, rising unemployment, 

ugly politics, corruption scandals, the tak-

ing of innocent lives by law enforcement, 

civil unrest, protests, and a spike in insecu-

rity. These issues are fomenting a huge 

spike in loneliness, anxiety, depression, 

alcohol/drug dependency, domestic vio-

lence, and suicide.  Differing views to the 

response to the pandemic have further 

widened already deep societal divisions 

and it seems many people would rather talk 

over one another than to each other.  
 

The Police Department has been better 

able to deal with these challenges by par-

ticipating in a grant program through the 

MA Department of Mental Health (DMH) 

to increase mental health response training. 

Currently, grant funding has trained all of 

our officers in “Mental Health First Aid” 

which trains officers in basic mental health 

responses. Currently 3 officers have further 

undergone a 40 hour training program to 

be certified as Crisis Intervention Team 

(CIT) officers.  The intention is that these 

officers will take the lead in responses in-

volving mental health issues.  The goal is 

to reduce emergency transports to the hos-

pital and for CIT officers to work with the 

Behavioral Health Network (BHN), the 

local organization that coordinates 

Baystate Health System’s mental health 

program to achieve better emergency re-

sponses and especially better long-term 

outcomes.  CIT officers also follow up 

with cases where a non-CIT officer re-

sponded to crisis and take action or make 

referrals.  
 

Another goal is that CIT officers will be 

liaisons with BHN, with our intention to 

have at least a total of 6+ officers trained in 

CIT (20% of PD) and to have the officers 

spread across all three shifts.  We were 

scheduled/funded to have the intended 

officers trained in CIT but due to COVID 

all training was cancelled and our funding 

expired.  If a resident is need of this ser-

vice or wants more information please call 

the department and speak to Captain Len-

non. 
  

In 2020, Wilbraham began to observe dra-

matic effects of the opioid epidemic. WPD 

subsequently met with Mercy Medical 

Center and began a relationship with 

"Pathways to Care".  Pathways to Care is a 

resource offered to area Police Depart-

ments to assist in the opioid epidemic.  

Wilbraham PD was one of only a few area 

departments to join this unique relation-

ship. The Police Department utilized re-

sources of Pathways to Care and Mercy 

Medical Center to meet with individuals 

experiencing issues with substance abuse. 

The Wilbraham Police Department then 

joined Hampshire HOPE. They are a multi-

sector coalition addressing the rise in pre-

scription opioid misuse, heroin use, addic-

tion, and overdose death in the Hampshire 

County region, through policy, practice, 

and systems change. Hampshire HOPE 

subsequently created the Drug Addiction & 

Recovery Team (DART) program. This 

program was unique in several ways. It 

utilized plain clothes specially trained po-

lice officers, harm reduction counselors 

and recovery coaches working in a com-

bined concerted effort. Theses combined 

teams visit residents with opioid addiction, 

and who have recently overdosed. This 

program is about understanding opioid 

addiction and treating the addiction and not 

simply relying on the criminal justice sys-

tem. Wilbraham PD joined the DART pro-

gram in October of 2019. Upon joining the 

program, Sergeant Rudinski, Officer Cy-

gan, Officer Glenn, and Officer Costa were 

trained in the history of DART, physiology 

of addiction, harm reduction, the roles of 

harm reduction counselors, recovery 

coaches and ED clinicians, DART out-

reach, Narcan distribution and overdose 

reporting.  The grant is utilized for DART 

officers to conduct anything DART related 

including home visitations and assistance 

to medical facilities. All overdoses and 

Narcan applications are reported to the 

WPD DART team for follow up and home 

visits.  If you want more information on the 

program please call the aforementioned 

officers.  
 

While many people have the ability to re-

motely work or learn at home, the nature of 

the work we do and the services we pro-

vide require us to interact directly with the 

public.  Our officers reported to work daily 

and addressed every call asked of them.  

I’m extremely impressed by their dedica-

tion, compassion, professionalism and 

competence.  Our goal is and always has 

been to be transparent. I would like to 

thank them for their service day in and out. 
   

We are looking forward to serving the citi-

zens of Wilbraham in 2021. We ask if you 

have any concerns to please notify us im-

mediately so we may put your mind at 

ease. We are here to serve you! The Wil-

braham Police Department would like to 

thank the community for its ongoing sup-

port and generosity throughout the years. 

 

Continued on page 53 
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Health & Human Services 

Cemetery Commissioners 

T he logo used by the Cemetery Com-

mission for many years is of the mon-

ument of Eunice Chapman who died in 

Wilbraham March 30, 1789 at age 17. She 

and her parents Isaiah and Hazadiah 

(Soyer) and brother Isaiah Chapman were 

from East Haddam, CT. The Chapmans 

were Quakers and traveled north through 

Wilbraham to attend religious services. In 

their travels on Monday, March 30, Eunice 

died in Wilbraham and was buried in Glen-

dale Cemetery, the nearest burial ground. 

The family later returned with an elaborate 

monument to her memory. This was done 

with a great deal of love and care and is 

still in excellent condition. No other mem-

ber of her family is buried here. 
 

The Wilbraham Cemetery Commission is 

responsible for the operation of the three 

town-owned cemeteries: Adams Cemetery 

located on Tinkham Road, East Wilbraham 

located on Boston Road, and Glendale 

Cemetery located at the intersection of 

Glendale and Monson Roads. 
 

In 2020 there were 23 burials (Adams 11; 

East Wilbraham 7; Glendale 5). 16 were 

full burials and 7 were cremations.  The 

following chart shows the yearly burial for 

the past 10 years: 

COVID-19 impacted everyone’s life-

style. The funeral service sector was af-

fected in a unique way. Burials were 

scheduled almost immediately. Usual 

calling hours were eliminated. Graveside 

Services replaced Church Services. The 

number of those present at gatherings 

were limited by the state. Memorial Ser-

vices to take place at future dates when 

gatherings can be held safely.  Everyone 

is anxious to return to the ways in which 

we have been accustomed. Although this 

may be called the “new normal”. 
 

ADAMS CEMETERY 

The annual October Adams Cemetery 

Tour sponsored by the Athenaeum Socie-

ty was cancelled due to COVID-19. We 

look forward for October 2021.  
 

During the spring several of the newly 

planted trees were trimmed and pruned, 

and the mulch was taken away and the 

roots aerated to allow for a healthier 

growth. 
 

Several wooden post and rails on the 

fence on the west side of Adams were 

rotted and will be replaced. 
 

Seven historic monuments have broken 

from their bases and are in need of re-

pair. A CPA application was submitted 

for $3,600.00 for the cost of the restora-

tion. A few other monuments have fallen 

over since the application was submitted. 
 

EAST WILBRAHAM CEMETERY 

A CPA application was made for 

$8,525.00 for the restoration of 16 histor-

ic monuments that have either fallen, 

broken or simply in need of repair. This 

is the first major monument repair in the 

cemetery in several years. A few other 

monuments have fallen since the applica-

tion was submitted. 

GLENDALE CEMETERY 

Stones from the wall on Monson Road 

have fallen onto the ground. A call was 

made to the stone mason. Due to his 

schedule the wall has not yet be repaired 

but this is on his agenda. 

The severe windstorm of November 2nd 

caused some broken branches. The se-

curely locked gate on Glendale Road 

sprung open and was twisted to a 45-

degree angle. The gate will be replaced to 

match the original. Photos below show 

the damage. All photos below courtesy of the  

Cemetery Commissioners. 

Respectfully submitted, 
 

Donald R. Bourcier, Chairman 

Sharon Kipetz, Secretary 

Wilfred R. Renaud, Treasurer 



  

 

Health & Human Services 

Senior Center 

A fter many years of planning, count-

less meetings, three different com-

mittees, we were ready for a vote on a new 

Senior Center at the Annual Town Meet-

ing in 2020.  A Town owned property had 

been chosen funding was available; all 

that was needed was approval by the 

townspeople.  As we began to prepare for 

a May meeting, all plans were put on hold 

when on March 13th the Senior Center 

closed the doors to the public, due to a 

worldwide pandemic.  The doors remained 

closed throughout 2020. 
 

Instead of hosting over 100 Seniors daily, 

all efforts were focused on keeping Wil-

braham Seniors safe from a virus that was 

especially devastating to those 60 and old-

er.  When “stay at home” orders were giv-

en, our staff stepped up to offer assistance.  

We delivered prescriptions, groceries, face 

masks, hand sanitizer and toilet paper to 

the homes of our Seniors. Weekly well-

ness phone checks were made.  Our week-

ly Big Y Baked Goods were delivered to 

Seniors doorsteps.  Our monthly Brown 

Bag program continued.  We held a “Mask 

Distribution” at Big Y, started a weekly 

virtual Bingo group, turned our parking lot 

into a Drive-in movie theater, held a drive 

thru Flu Clinic, distributed Boxes of Hope 

from a local church, and distributed puz-

zles to those who were staying at home. 
 

We continued to provide transportation to 

the groceries stores, banks and pharmacies 

as needed.  When doctors started seeing 

patients again, medical rides were provid-

ed.  

 

Working with Greater Springfield Seniors 

Services, a Grab N Go lunch program was 

started in May and continues to provide a 

nutritious, affordable noon time meal.  

Over 3,500 meals have been served in 

2020 through this program. 
 

As the weather turned towards the winter 

months, we worked with Home Depot and 

provided “Sand for Seniors”.  The Home 

Depot donated sand, salt and buckets, 

which were delivered to residents on our 

Know Box program. 
 

 

Activities/Volunteer Coordinator Mary 

Ellen Schmidt retired in January after 

many years of service to the town.  We 

welcomed Jen Curtis, who has stepped in 

and made the best of a bad situation, trying 

to keep our Seniors engaged while our 

doors remain closed. 
 

 

 

It was a very difficult year, one we will not 

forget.  Nor will we forget those special 

Seniors who left us in 2020.  Among those 

we remember are long time office volun-

teer Adell Teschendorf, lunchtime volun-

teer Richard Senecal, and Senior Center 

supporter Zig Pabich.  Kathy Phipps left us 

too soon, but her legacy of working to-

wards a new senior center lives on.  Her 

dying wish was for the Town of Wilbra-

ham to have an appropriate Senior Center 

for its elder population.   

 

 

 
 

I would like to thank everyone who works 

at the Senior Center: Barbara Harrington, 

Jen Curtis, Jered Sasen and Greg 

Schmutte.  We all became social service 

workers, getting creative on how to help 

our residents, meeting each new challenge 

with a positive attitude.  The Town is 

lucky to have you all.   On December 27, 

2020, I celebrated my 30th anniversary 

working at the Senior Center.  I have met 

so many wonderful people, seen many 

changes and have learned so much from 

the Seniors of Wilbraham.  Thank you for 

the opportunity to continue to serve you. 
 

Paula S. Dubord 

Director of Elder Affairs 

 

 

All photos on this page courtesy  

of Paula Dubord. 

Grab-N-Go Lunch 

Sand for Seniors 

Mask distribution at Big Y 

Drive In Movie 
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Health Inspector/Title V 

Inspector/Board of 

Health/Advisory Board 

of Health 

Health & Human Services 

T he newly formed committee met for 

the first time in January of 2020, 

Appointed to the committee: Linda 

Cooper, Paula Dubord, George Fontaine, 

Ken Furst, Karl Jurgen. Jason Kahn, Den-

nis Lopata, Ted Sowa and Diane Weston.  

The charge from the Board of Selectmen 

on November 18, 2019 was as follows: 

Move to establish a Senior Center Build-

ing Committee consisting of 9 members to 

advise and assist in the determining the 

time, expenses and operating costs associ-

ated with a proposed Senior Center at the 

site selected by the Senior Center Feasibil-

ity Committee located at the parcel of land 

at 240R Springfield Street. 
 

The committee met 6 times before March 

13th shut down all meetings due to COVID

-19 pandemic.  In June and July, Chairper-

son Dennis Lopata called to meetings to 

order to discuss a timeline on moving for-

ward with the Senior Center project.  In 

November, the chairmen position changed, 

with Dennis Lopata stepping down as 

chair and George Fontaine stepped in as 

the news chairperson. 
 

The committee’s last meeting in 2020 was 

held in December when Town Treasurer/

Collector Tom Sullivan laid out a plan to 

finance the project without a debt exclu-

sion.  The committee plans to bring this 

project to a Town Meeting in 2021. 
 

Submitted by Paula Dubord 

Senior Center Building  

Committee 

The Board of Health faced many chal-

lenges in 2020 with the onset of the 

Covid- 19 Pandemic. The Common-

wealth has put in place rules, safeguards, 

and resources to help Cities and Towns 

support residents, businesses, and em-

ployees during the pandemic.  Guidance 

was and continues to be issued from the 

Governor’s Office for which local public 

health officials are required to oversee in 

each of its communities.  The initial shut-

down of businesses across the Common-

wealth and the eventual phasing in of 

restrictions and limitation on both public 

and private venues was constantly chang-

ing as more information was learned 

about the virus.  The Board of Health has 

been and continues to work with state 

public health officials in preparing and 

presenting information to the public.  The 

Board of Health agent responds to all 

complaints and assists when necessary 

with contact tracing.  The roll out of the 

Covid 19 vaccines will be the focus of 

2021 in an effort to ensure  the health and 

safety of our community.  
 

The Board of Health Agent is responsible 

for the enforcement of, and education for, 

public health issues and regulations.  The 

position requires the inspection of all res-

taurants, retail food establishments, mo-

tels, tanning and piercing salons, schools, 

swimming pools, bathing beaches, camps 

for children, and housing.  These inspec-

tions are conducted to assure compliance 

with state and local regulations that gov-

ern them.  When violations are observed, 

the facility is cited and re-inspection is 

conducted to verify compliance. 
 

In addition to the above, the Health Agent  

is responsible for investigating complaints 

of trash and debris on public and private 

property, the health and welfare of indi-

viduals who may need assistance or guid-

ance, noise complaints, septic system fail-

ure complaints, air quality issues, hoard-

ing and any other concerns relating to 

public health.  In all these instances the 

Health Agent conducts an inspection to 

determine the health risk, and follows up 

with a letter to, or contact with, the affect-

ed parties to eliminate the health risk.  

When compliance with an order is not 

obtained within the specified time, the 

Health Agent will continue enforcement 

through the legal process.  In these cases 

the Inspector submits the documentation 

to the appropriate court and represents the 

Town in any subsequent court proceed-

ings.  
 

The Health Agent also represents the 

Town of Wilbraham at the Hampden 

County Health Coalition and Regional 

Emergency Planning Committee, which 

meets monthly, collaborates with public 

health entities to improve and safeguard 

the quality of life for our residents and 

plan for natural and man-made disasters. 

Participating in Hampden County Health 

Coalition PHEP projects and deliverables, 

including: 

 

• Call down and alert system drills – 

Health and Homeland Alert Network 

(HHAN),WebEOC 

• Drills of components of the distribu-

tion of medical countermeasures: 

- Emergency Dispensing Site 

(EDS) activation 

- Staff notification and assembly 

- Facility setup 

- Use of ICS for resource manage-

ment at the EDS  

• Revision EDS Plans: 

- Updating contact information 

 - Outreach to community con-

tacts and partners 

 -Conducting periodic 

walkthrough of the the EDS site 

with key stakeholders in order to  

   evaluate the effectiveness of the 

proposed design and staging of 

circuits for dispensing 

 

The Health Inspector is required to handle 

all aspects of the enforcement of Title V of 

the Environmental Code.  This includes 

witnessing all site assessments requires 

during the percolation testing for new con-

struction and repairs of all septic systems 

in Town.  The proposed design for the new 

system or any component is submitted for 

the inspector to review/approve.  The in-

spector is then required to conduct all field 

inspections of the installation to assure 

compliance with the approved design.  In 

2020 the inspector witnessed 54 percola-

tion tests, reviewed 79 septic designs and 

inspected 81 installations.   

 

Health Inspector/Title V Inspector 

Lorri McCool 
 

Board of Health 

Robert W. Russell 

Robert J. Boilard 

Carolyn F. Brennan 
 

Administrative Assistant 

Heather Kmelius 
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Public Health Nurse 

Health & Human Services 

D uring 2020, the office of the Public 

Health Nurse continued to monitor 

health trends, health risks, and disease 

outbreaks throughout our Town, statewide 

and on a national basis. This was all done 

through partnerships with the Massachu-

setts Department of Health (MADPH), the 

use of the Massachusetts Virtual Epidemi-

ological Network [MAVEN], and collabo-

rating with the surrounding Towns and 

other municipalities within our Town. 

Using the MAVEN system, I was able to 

conduct and efficiently complete disease 

case management. The MAVEN system 

allows both state and local public health 

officials the ability to monitor disease 

trends. The purpose is to prevent the 

spread of disease, reduce the effects of 

preventable chronic disease and to im-

prove overall health, safety, and wellness 

of the community through awareness.  
 

In the position of Public Health Nurse, I 

have actively participated and supported 

the Hampden-Wilbraham Partners for 

Youth-United for Safe, Healthy, and Drug

-free Communities, the Advisory Board of 

Health for the Town of Wilbraham, and 

kept up-to-date on emergency planning for 

new and emerging infectious diseases. I 

have also spent the past year maintaining 

health event records as mandated by the 

MADPH. I have continued to develop a 

strong working relationship with the local 

school district and Nurse Leader to work 

together on using our resources for a 

healthy school year. There were also coor-

dinated efforts with the district regarding 

notification of specific disease processes 

and the protocols to follow for the district 

on how to appropriately handle these situ-

ations. 
 

2020 started out like most years in the 

world of public health with the continued 

focus on many of the disease processes 

that I have been monitoring for the past 

three years for this Town. Then in early 

February we started to hear about a new 

virus that was based in Wuhan, China, 

called 2019 Novel Coronavirus, or 

COVID-19. Since then, everyone’s world 

has drastically changed and been turned 

upside down because of this virus, how 

contagious it is, and new behaviors that we 

needed to adapt to in order to help stop the 

spread of this virus. Wilbraham saw its 

first case of COVID-19 in March, 2020, 

and I worked with MDPH on the current 

guidelines to help this resident get through 

the infectious period and guidance to be 

followed by any family members and close 

contacts as well. The increase in number of 

COVID-19 cases last spring brought with it 

the need for additional response and follow

-up with residents who had tested positive 

for the virus as well as their close contacts 

to explain next steps related to infectious 

period, isolation and quarantine and recom-

mendations for follow-up testing. The nurs-

ing staff from the Hampden-Wilbraham 

Regional School District was more than 

willing to hop on board to coordinate with 

this effort while the school district was in a 

full-remote set-up. I could not have gotten 

through the surge of the spring and early 

summer months without the assistance of 

the staff of the HWRSD nurses. The rela-

tionships that these ladies already had was 

one detail that helped with the process of 

trying to navigate all of the changes in 

guidance from the state on what to do and 

what not to do related to COVID-19. It 

seemed as though each week we needed to 

understand something new about this virus, 

which made things even more confusing 

for the residents of this Town as well. 
 

Since the pandemic started and through the 

end of 2020 Wilbraham saw a total of 771 

PCR confirmed cases of COVID-19 and 38 

probable cases of COVID-19. Those are 

the results reported by MDPH through the 

MAVEN reporting system. Those numbers 

are inclusive of traditional community resi-

dents, residents of the long-term care and 

assisted care facilities in Town as well as 

the private boarding school in our commu-

nity. The public health office spent a good 

portion of the past year coordinating and 

assisting the three older adult communities 

in our Town with the most updated guid-

ance related to COVID-19 and to help them 

get through their outbreaks of the virus 

through their facilities as well. The end of 

2020 saw some progress on vaccine devel-

opment against the COVID-19 virus and 

the first responders were scheduled to 

begin receiving their first doses through the 

efforts of a regional vaccine clinic in East 

Longmeadow the beginning of January 

2021. Wilbraham will be looking to hold a 

regional COVID-19 vaccine clinic with the 

town of Hampden, MA to begin in late 

February 2021 and will give both Towns 

the ability to provide this much needed 

vaccine to residents of both communities. 

In addition to the vaccine, theTtown as well 

as MDPH still recommend the use of mask 

wearing, hand washing and social distanc-

ing. Those three things, in addition to resi-

dents being able to receive the COVID-19 

vaccine will give us the best chances of 

beating this virus and getting back to a 

sense of normalcy. If you or anyone in 

your house experiences any symptoms 

consistent with the virus, please take into 

consideration your health and the health of 

those around you. Quite simply put, if you 

do not feel well, please stay home to keep 

not only yourself safe but others around 

you as well. Hopefully with a cooperative 

effort from everyone in Town we will be 

able to resume normal activities and the 

kids will be able to once again return to in-

person learning on a full-time basis. 
 

The Town did see its first case of Eastern 

Equine Encephalitis (EEE) last fall. This 

ensued a heightened awareness amongst 

residents of our Town along with sur-

rounding communities as Wilbraham was 

deemed in the Critical Risk level by 

MDPH, which had not happened in some 

time. Because of that diagnosis, there were 

many conversations during the fall athletic 

season with regards to the EEE status of 

the town and how that affected the local 

community from a health standpoint. 

These conversations and decisions did not 

come without controversy, but the deci-

sions were made with the best interest of 

all. From the Town’s perspective in coor-

dination with the state, we took a stance to 

follow the recommendations put forth by 

the MADPH with respect to schedule al-

terations and had the safety of our commu-

nity as the top priority. I did receive nu-

merous phone calls during the height of 

the season with requests to alter schedules, 

but as a whole, we felt strong enough to 

follow the recommendations of the state. 

The Town has entertained the idea of mos-

quito monitoring in order to have a better 

understanding of what is actually living in 

our community, and as soon as we have 

more information that will be released to 

the residents of our Town. 
 

Over the course of the past year, I have 

investigated a variety of infectious diseas-

es in our Town, with the majority of them 

being COVID-19. These diseases come 

across my desk through the MAVEN sys-

tem and are followed up with the network-

ing of the local medical providers in the 

area to ensure that all of our residents are 

safe. Over the past year surveillance was 

done on the following diseases: Cryptos-

poridiosis, Eastern Equine Infection, 

Group A Strep, Haemophilus influenzae,  
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Hepatitis C, Influenza, Novel Coronavirus. 

There were 0 cases of Lyme Disease 

(down from 22 in 2019), 74 cases of the 

flu for calendar year 2020 (up from 51 in 

2019), and 772 confirmed cases of COVID

-19.  
 

What I can’t stress enough for this season 

coming up is if you have not already done 

so, to get your flu shot! And when you 

have the opportunity to do so and are eligi-

ble, please get your COVID-19 vaccine. 

The vaccine is one of the most important 

things that you can to do help stop the 

spread of this virus along with the other 

protective factors of hand washing, mask 

wearing and social distancing. Please 

check up on your immunizations as well as 

your children’s immunizations! If it’s been 

close to 10 years since you’ve last had a 

Tdap, please get a booster! Pertussis 

(whooping cough) is back and very conta-

gious and can last for almost 2 months.  
 

Our sharps disposal program will be up 

and running for residents to utilize by be-

ginning to Mid-February 2021. The dis-

posal kiosk will be located at the Police 

station in Town in the lobby next to the 

drug disposal kiosk. This site was identi-

fied to allow residents better access to this 

new service for our Town. At this time 

sharps containers will need to be provided 

by the residents, but if the demands war-

rants, the Town may look into a supply to 

be available for purchase. As a resident of 

this Town, I am vested in the health and 

wellness of not only my family but also 

those whom I come into contact with on a 

daily and weekly basis. Please don’t hesi-

tate to contact me in my office at the Town 

Hall. Office hours are typically Tuesday/

Wednesday 2:30-4:30pm.  
 

Public Health Nurse  

Jill Conselino, MSN, RN, PHN 

 jconselino@wilbraham-ma.gov 

Continued from page 58 

Health & Human Services 

T he Wilbraham Commission on Disa-

bility is the local representative of 

the State of Massachusetts Office on Disa-

bility.   The Commission advises and as-

sists Town officials in ensuring compli-

ance with federal and state disability laws.  

Members work with the Town’s Building 

Inspector to survey public buildings and 

monitor compliance with the federal ADA 

requirements and the Massachusetts Archi-

tectural Access Board standards.  The 

Commission reviews employment policies 

and procedures, parking facilities at busi-

nesses, recreational access, publication of 

town reports, and other accommodation 

issues for the disabled.  Meetings are open 

to the public and the Commission provides 

information and consultation to citizens of 

Wilbraham with disabilities and their fam-

ilies as well as to Wilbraham businesses.  
 

The year started off strong for the Com-

mission.  In 2019 the Commission  had, 

for the first time, conducted successful 

fund-raising efforts through the annual 

Cup-to-Pint Road Race and by selling 

“lanterns” as part of the Peach Festival’s 

Lantern event .  In 2020, the Commission 

began planning for distribution of the 

funds it had raised, including connecting 

with other local governmental agencies 

regarding processes, procedures, and best 

practices.  The Commission also began 

meeting with applicants for grants.  Unfor-

tunately, due to the pandemic efforts, were 

put on hold during the Spring.  The Com-

mission looks forward to using funds 

raised to offer scholarship grants for local 

students with disabilities, a grant program 

to assist residents who have disabilities 

with improvements to their residences, 

and/or in other manners that would benefit 

individuals with disabilities.   
 

The Commission wishes to acknowledge  

that the past year was particularly chal-

lenging for many residents with disabili-

ties.  Overall, people with disabilities are 

at greater risk of contracting COVID-19 

and have higher rates of mortality than non

-disabled populations.  Many people with 

intellectual and developmental disabilities 

were disproportionately isolated prior to 

the pandemic, and the pandemic increased 

that isolation.  Many of the care services 

that had been available were been drasti-

cally reduced.  The Commission is dedi-

cated to reducing the barriers individuals 

with disabilities have faced as the result of 

the pandemic.   
 

Marylou Fabbo - Chair,    

Kate Barlow, Deborah Cook,  

Diane DaSilva,  Paula Euber, 

Kate Green, Barbara Harrington and  

Maureen James  
 

Town of Wilbraham ADA Coordinator: 

Lance Trevallion, (Retired 7/20) 

John Walsh 

T he Wilbraham Housing Authority 

(WHA) manages Elderly/

Handicapped and Family Housing. 

There are two Elderly/Handicapped de-

velopments: Miles Morgan Court off of 

Main St. and the Pines on Stony Hill 

Road. The family units are scattered 

throughout Wilbraham. 
 

The Wilbraham Housing Authority 

worked on various projects in 2020. The 

Pandemic put the brakes on much of what 

we had planned. A few of the items we 

have been focusing on are as follows: 
 

The Pines: The Authority has housed 9 

new units in our new section. This in-

cludes 4 Handicap Accessible and 5 

Standard apartments. We also started the 

process to replace the boilers. This was 

put on hold by the Pandemic as work 

would have to be done within close prox-

imity to 8 occupied units. 

We have installed Security Cameras at all 

entrances to the building. 
 

Miles Morgan Court: We have started two 

projects. We have selected contractors and 

are waiting for both to get started. With 

the pandemic orders were delayed due to 

shortage of supplies. The projects are new 

outside doors to all buildings and siding 

replacement on the two remaining build-

ings. 
 

Family Units: We replaced a stove and 

water heater in two different units. Also 

some work was done in two bathrooms. 
 

The Wilbraham Housing Authority Board 

of Commissioners: Three Commissioners 

are elected to a five year term in Town 

Elections. The fourth member is to be a 

tenant elected by tenants. (Regulations on 

this member are still being worked on.) 

The fifth commissioner is appointed by 

the Governor for a five year term. Board 

Meetings are held at the Pines Develop-

ment on the second Tuesday of each 

month at 7:00 p.m. 
 

Peter Manolakis, Chairperson  

James Burke, Treasurer 

Karen Walker, Treasurer  
Robert Sullivan, State Appointee 
Kathy Ann Krawczyk, State Appointee 

Jeanne Tryon, Executive Director 
 
 

The Dept. of Housing and Community Development 

is the regulatory agency for the WHA. Applications 
for housing are available on line at www.mass.gov/

applyforpublichousing or at the WHA offices at 88 

Stony Hill Road weekdays 8:30 a.m. to 12:30 p.m. 

http://www.mass.gov/applyforpublichousing
http://www.mass.gov/applyforpublichousing
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Veterans’ Affairs 

O ur Veterans Department has had an 

exceptionally busy year. Once 

COVID-19 closed our doors to the public 

in March, our Department had to shift 

practices and procedures to continue to 

assist all 800* of our Veterans, especially 

those who were susceptible to the COVID-

19 Virus. The following are some of the 

major programs that our department was 

involved in through-out 2020. 

 

Food Delivery 
The one thing that the global pandemic did 

not break was our sense of community. 

Since the beginning the COVID-19 out-

break, there was a general outpouring of 

support from local organizations and caring 

members of our community. One of the 

major programs that exemplified this is the 

amount of food delivery that this depart-

ment was involved in. We coordinated with 

the Western Massachusetts Veteran Ser-

vice Officer Association (WMVSOA) and 

the Wilbraham Council on Aging to pro-

vide boxes of food to Veterans in need. 

The food boxes were provided by The Sal-

vation Army, The Veterans Empowerment 

Center, and Food Bank of Western Massa-

chusetts. All and all, our Department had 

delivered over 200 boxes of food to Veter-

ans and their families throughout the 2020 

COVID-19 epidemic.  
 

Health & Human Services 
Through generous donations of The Local 

Home Depot and caring residents in Town, 

The Department of Veterans Services was 

able to provide Thanksgiving and Christ-

mas dinners to over 40 Veterans and their 

Families.  
 

Holyoke Soldiers Home Coalition 

A very sad situation to arise early in the 

epidemic was the 76 Heroes, who lost their 

lives at the Holyoke Soldiers Home due to 

COVID-19 Virus. Our community was 

deeply affected by this loss, as many of our 

Wilbraham residents were family to these 

Heroes. As a result the Town of Wilbra-

ham had joined the Holyoke Soldiers 

Home Coalition on August 31st.  The Coa-

lition is calling on the state to make much 

needed changes to ensure the events that 

occurred are never repeated.  
 

Conferences and Trainings 

All conferences for state trainings were 

still held virtually to ensure that our office 

is aligned with the most current local, state 

and federal regulations. 
 

Programs  

Sadly, due to the virus we have temporary 

shut down our Veteran ID card program 

which has been an effective tool in con-

necting with Wilbraham Veterans. This is 

a program that our department looks for-

ward to reopening to the public as soon as 

it is deemed safe. 
 

Ceremonies 

Another major change this year, that was 

brought on by the COVID-19 global epi-

demic is the way we held our Memorial 

Day and Veteran’s Day Ceremonies. Both 

ceremonies could not be held in-person 

due to the inability to guarantee the safety 

of not only the participants, but the observ-

ers as well. 

 

For Memorial Day we had a virtual event 

that was primarily held on Facebook 

through-out the month of May. For this 

event we asked local residents to decorate 

their homes in a patriotic fashion and sub-

mit the photos to our of-

fice, in turn we posted the 

photos on our Facebook 

page and to the Wilbraham

-Hampden Times. 
 

For our annual Veteran’s 

Day Ceremony, our office 

partnered with Turley Publications to 

bring Wilbraham the best possible display 

of appreciation to our local Veterans 

through the Wilbraham-Hampden Times. 

This year’s events included several pic-

tures and kind words of appreciation that 

were published in the November 12 Edi-

tion of the Wilbraham-Hampden Times. 

We also still held a very small and private 

Veteran of the Year “Passing of the Sash” 

ceremony where Luke Jenne was named 

our Town of Wilbraham, 2020 Veteran of 

the Year.  
 

Despite the COVID-19 Virus, our depart-

ment still ensured that the cemetery flags 

were replaced and in good condition for 

both Veteran’s Day and Memorial Day.  

All photos on this page courtesy of Jered Sasen 
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Veterans Benefits 

Our department is proud to announce that 

even with the difficulties brought on by 

the COVID-19 virus we were still able to 

be available to service all of our Veterans 

in our community. This past year we con-

tinued to fully utilize the VetraSpec pro-

gram were we have been able to stream-

line and broaden the federal VA claim 

process. The Town of Wilbraham cur-

rently has a total of 276 Veterans and 

Beneficiaries receiving a total of 

$379,303.97 which equates to $31,608.66 

a month from the Federal Government to 

our Veteran’s and their families. This is a 

lot of money coming into the Town that 

benefits all of us. 
 

As always the Commonwealth of Massa-

chusetts remains the best state for Veter-

ans benefits in the nation. Our local Vet-

erans Department manages an ever 

changing budget with regard to our state 

benefits. We provide assistance with MA 

Chapter 115, VA claims, VA appeals, 

health care benefits, educational benefits, 

death benefits and various other facets of 

Veteran assistance through state and fed-

eral programs.  For the MA Chapter 115 

Benefit, Cities and Towns of Massachu-

setts dispense the benefits and are reim-

bursed at seventy-five percent from the 

Commonwealth for the cost of the bene-

fits.  In FY2020, the Town spent 

$104,198.48 in Veterans’ Benefits, under 

Massachusetts General Law, Chapter 

115, as approved by the Commissioner of 

Veteran Services of which seventy-five 

percent ($78,148.86) will be reimbursed 

by the state to the Town.  
 

This Veterans Office assisted numerous 

Veterans and/or Veteran family members 

in countless appointments (both in office 

and home visits), phone calls, emails, 

faxes, etc.  
 

We look forward to another successful 

year of Serving those who Served Us! 
 

 

Department of Veterans Services 

Jered Sasen, Director of  

Veterans Services 

Barbara Harrington, Administrative  

Assistant 

T he Atheneum Society of Wilbraham 

(ASW) was formed in 1963 as a non-

profit organization. Our purpose is to pre-

serve artifacts and memorabilia relating to 

the people and history of Wilbraham, and 

to share knowledge, educate and involve 

our local community. The operation of the 

organization is funded by the dues, gifts, 

and activities of our membership, which is 

open to all interested persons from Wilbra-

ham and other communities. 
 

The Old Meeting House Museum, main-

tained and operated by the ASW, was tem-

porarily closed to the public for the dura-

tion of 2020. This decision was due to on-

going precautions against COVID-19. The 

ASW plans to bring future fun and interest-

ing programs as soon as it is deemed to be 

safe. 
 

In the meantime, please consider the ASW 

if you are looking to donate artifacts that 

have a Wilbraham (or local area) connec-

tion and a known history. We collect a 

wide variety of items from those used his-

torically by well-known Wilbraham people 

to everyday objects of today. 
 

The ASW is keeping up our agreement 

with the Town of Wilbraham by maintain-

ing the Old Meeting House. We hope to 

begin construction on the front-entrance 

handicapped ramp in 2021. This will make 

visiting the museum much easier for our 

visitors who are mobility impaired. 
 

We are grateful to the community, our sup-

porters, and our volunteers for their gener-

osity over the years. 

 

The Atheneum Society of Wilbraham 

Lucy Peltier, President 

Sandy Sanders, Vice President 

Patricia O'Brien, Secretary 

Steve Clark, Treasurer 

Donald Bourcier, Trustee 

Charlie Bennett, Trustee 

Karen Geaghan, Trustee 

Nick DeCondio, Trustee 

Parks, Recreation & 

Culture 

T he Parks & Recreation Department 

spent most of 2020 trying to adapt to 

the constantly changing guidelines for 

COVID-19.  As the pandemic became our 

new reality, we realized that we were seri-

ously restricted in the number and types of 

programs that we could offer.  We also 

realized that whatever we could offer 

would be sorely needed by the community 

as a way to pursue social interaction in as 

safe an environment as could be managed. 

Our special events were all cancelled, such 

as the Turkey Day Jamboree and Annual 

Easter Egg Hunt at Spec Pond.  The 

Friends of Recreation were also unable to 

hold their special events again, with the 

third annual A Night in the Park, 5K Race 

and Fishing Derby.   
 

In May 2020 the Department rolled out its 

first ever offering of ESports (Rocket 

League, MLB Show, Madden Football) 

with great success.  ESports allowed us to 

offer programming even though the State 

was locked down.  The Department was 

able to offer sports programming in a very 

limited fashion starting in June 2020.  The 

state of Massachusetts released standards 

for most recreational programming.  Start-

ing in June the Department offered Com-

petitive Baseball and Recreational Base-

ball, one of the only communities in Mas-

sachusetts to offer a recreational outlet.   

The programs we were able to offer con-

tinued to thrive thanks to our outstanding 

volunteer commitment and the leadership 

of our coaches and instructors. We heard 

countless thanks from parents looking for 

activities that would get the children out-

doors and moving. 
  

The busiest time of year continued to be 

the summer.  While state guidelines seri-

ously hampered the number of participants 

and while the Pinney Pavilion was not 

available for rentals, the summer months 

were once again home to the Spec Pond 

Beach and Spec Pond Day Camp.  Both 

were viewed as a welcome respite by resi-

dents who had grown weary of the four 

walls of their homes.  The Day Camp wel-

comed Jake Trevallion as the Camp Direc-

tor after having been the Assistant Director 

since 2017.   
Continued on page 62 
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Public Library 
The beach and spray park were lucky enough to have Alyssa Shepard 

take the helm for her first year as Head Waterfront Director. The Direc-

tors and their staff led to another smooth summer with lots of happy pa-

trons.  
 

Pandemic restrictions were loosened a little in the fall and some of the 

sport-governing authorities modified the playing regulations.  This al-

lowed us to offer a limited number of programs, including football con-

ditioning, soccer, and track.  We were lucky to have Memorial School 

available for after-school programs.  While registrations were severely 

limited in size, the offerings included the ever popular dance program 

(Stars of Tomorrow), Mad Science and Art-Ventures. 
 

In 2020, construction was started on the Parks Support Storage Building.  

The Parks Building is something that has been discussed for over 5 

years, and will allow us to properly store all the parks equipment we 

have.  Construction is expected to be completed in early 2021.  A new 

warning track was constructed on McLaughlin softball field and more 

material was added around the dugouts and walkways at all three fields 

at Spec.  

 

The department staff continued to strive to provide a fluid approach to 

the programs and facilities that we oversee for the Town. In January 

2020, the new position of Program Coordinator was filled by Connor 

Duquette and the staffing was deemed complete.  The rest of the staff 

had to rely on their experience to continue as the Director, Bryan Litz, 

started his 20th year, Ron Dobosz, Parks Foreman, completed his sixth 

year, Assistant Director Erin Carroll completed her fourth year, and Ja-

son Robinson completed his second year, while Helen Sullivan, Admin-

istration Clerk completed her first year. 
 

The Playground and Recreation Commission had some turnover in 2020.  

The commission and staff bid adieu to Emilie Hisgen, Michelle Pastore, 

and CW Zimmer with sincere thanks for their service and enthusiasm.  

And we were also able to welcome Olivia D’Amour, Stanley Soja, and 

Steve Wickman, who all quickly stepped up to the plate when they saw 

the need. 
 

The Parks & Recreation Department is committed to increasing and im-

proving dynamic and diverse options for quality recreation. This is only 

possible by the support of countless volunteers, the Recreation Commis-

sion, Friends of Recreation, committee members and many dedicated 

coaches.  We applaud them for their years of service and dedication to 

not only the Parks and Recreation Department, but also to the Town.   
 

We continue to push ahead and 

plan for the future.  Currently the 

Playground & Recreation Com-

mission, in conjunction with the 

WPRD, is plotting out future 

projects that range from Brainard 

Park to Pickleball to Parking.   

We have about 12 potential pro-

jects that we will 

rank, come up with 

a top three, begin 

exploring funding 

options and see if 

we can get them 

started and com-

pleted in 2021.  

 

T his was a very challenging year as we adapted to 

provide library services to the community during the 

COVID-19 pandemic.  Every area of the library was im-

pacted, beginning with a period of closure, and then slow-

ly restoring services in a phased approach with the health 

and safety of our staff and patrons as the priority  for all 

decisions.   
 

The library closed to the 

public in March and all 

public programs were can-

celed for April and May.  

Delivery of materials was 

also temporarily ceased by 

the Massachusetts Library 

System and there was no 

borrowing available 

through the C/W MARS 

network.  While staff were 

able to work remotely for 

several weeks, we were 

able to serve the community through our digital resources 

and expanded our online offerings to include the Creative-

bug collection of online tutorials, as well as additional 

ebook collections for children and teens. 
 

Staff were able to return to the building in May, and we 

launched the curbside pickup service in June.  Between 

June and December, nearly 5,000 appointments were 

made by patrons to pick up and return bags of library ma-

terials.  The effect on circulation overall was significant, 

however, with checkouts of physical materials showing a 

decrease of 54 percent from the previous year.  The circu-

lation of ebooks increased by over 30 percent from the 

previous year with more patrons taking advantage of both 

the OverDrive and Hoopla collections.   
 

As the use of our digital re-

sources increased, staff ex-

panded the library's 

YouTube channel with con-

tent for all ages - ranging 

from tutorials for crafts for 

families to instructional vid-

eos on using the library's 

online catalog and other dig-

ital resources.   The library's 

website and social media 

pages were updated regular-

ly to share information with 

the community regarding our 

collections and services.  As 

the pandemic made it impossible to offer in-library pro-

gramming, we purchased a license for Zoom to offer 

online book discussions and other virtual programs. 
 

Working with the Pathways for Parents organization, there 

were storytimes, music activities, and even yoga classes.  

The teens participated in online book 
Continued on page 63 

Photo courtesy of WPL 

Photo courtesy  
of WPL 
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discussions as well as a virtual classes in coding.  Vir-

tual programs for adults had the most success – often 

with the attendance surpassing the average attendance 

of traditional in-person programming.  Highlights in-

cluded “Writers and Artists in New England,” “Signing 

Rocks,” and “Irish Christmas.”  Although the library 

will certainly be offering traditional programming in 

post-pandemic times, we will also be including virtual 

options to enable us to host presenters from a much 

wider geographical region.  
 

The area of library services that experienced the most 

change was in children's services and programming.  

Unable to offer traditional storytimes, the staff changed 

gears to offer “Take and Make Kits” and thematic 

“Grab Bags” for families to enjoy at home. Many of these kits and grab bags were de-

veloped to promote STEAM learning opportunities.  The Summer Reading Club is usu-

ally the biggest program of the year.  This year's event was moved to a completely 

online format and had 234 participants.  In years past, we exceeded 600 participants. 
 

The library was able to offer in-library appointments 

for browsing and computer use on Tuesdays and 

Thursdays beginning in October.  Patrons were re-

quired to complete self-certifying paperwork for each 

visit, wear masks and gloves, and maintain social dis-

tancing. 
 

Although the library was fortunate to avert any layoffs 

or furloughs during the pandemic, there were staffing 

considerations that caused us to limit service hours to 

Monday through Friday.  To accommodate individuals 

who were unable to be served during the reduced 

hours,  we expanded our traditional outreach service to  

offer delivery of materials to any household – not just 

for Wilbraham's homebound residents. 
 

Library staff also made excellent use of the time we 

had when the public was not in the building by work-

ing on special projects within the collections.  The adult fiction area was shifted to allow 

the elimination of the top shelf and provide a better browsing experience for our patrons.  

Archival supplies were purchased with gift funds and over twenty years' worth of staff 

and program photos were added to the local history collection. In addition, historical 

minutes from the board of trustees were scanned for future inclusion in the Digital Com-

monwealth collection.   
 

Building improvements continued as insulation was blown into our eaves to improve 

energy efficiency, overgrown shrubbery was removed to improve the landscaping, and 

cameras were added to improve security. 
 

Although the COVID-19 pandemic certainly had a major 

impact on the library and the community at large, the 

library staff worked well as a team to develop creative 

solutions over the course of the year and to respond to 

the community's need for information, opportunities for 

learning and connecting with each other, and educational 

and recreational materials. 
 

We thank the community for their patience,  

adaptability, and continued support. 
 

Respectfully submitted, 

Karen Demers 

Library Director 

W hat promised to be another fabu-

lous year for the Wilbraham Chil-

dren’s Museum with many planned events, 

new evening playgroups and a full sched-

ule of birthday parties, became quite an 

unconventional 2020. The museum was 

closed in March for what we thought 

would be a few weeks. By summer we 

came to the realization that if we wanted 

to continue serving the community we 

were going to have to pivot to a virtual and 

socially distant model, a particular chal-

lenge given our mission and the nature of 

our programs. We did not offer member-

ships for the 2020/2021 season as we were 

constrained by the unknowns of the pan-

demic. However; with some outside the 

box thinking, we were able to maintain 

some semblance of our usual offerings 

with a twist.  
 

We reopened the playground in June by 

implementing a cleaning schedule where 

members of our board volunteered to sani-

tize the entire playground twice a week 

from June to November. The museum 

offered outdoor organized small daily 

playgroups this fall- but instead of a stand-

ard playgroup session fee, a donation was 

suggested. We used our fenced-in space as 

an opportunity to host socially distant pic-

nic story times complete with a read aloud, 

a themed craft and individually wrapped 

cider donuts donated by Rice’s Fruit Farm. 

Instead of our usual, well-attended Trunk 

or Treat event the museum offered a 

smaller Halloween walk through event at 

the Spec Pond Recreational Complex. 

Registration for one of three time slots 

allowed children to dress up in costume 

and parade through socially distant activity 

stations such as Feed-the-Monster and 

Pumpkin Bowling then pick up a craft to-

go and a prepackaged bag of treats. 
 

Our 3rd Annual Turkey Toddle was held 

virtually Thanksgiving weekend, spon-

sored by the Polish National Credit Union. 

We assembled a swag bag for each partici-

pant to pick up the week of Thanksgiving. 

Each bag contained a t-shirt, medal, and 

crafts. Families were encouraged to get 

creative with their own courses and submit 

photos of their little turkeys “toddling” for 

the chance to win a holiday prize pack.  

 

 
Continued on page 64 
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In December, the museum reached out to our 

community for volunteers to register their ad-

dress for a map of the first Wilbraham Holiday 

Light Trail, ultimately securing the support of 

over 40 families. A map of participating homes 

was created and made available online and in 

person to the community. The in person map 

pickup was an opportunity for WCM to collect 

donations for the Town food drive. Feedback for 

the Wilbraham Holiday Light Trail was over-

whelmingly positive and we plan on making this 

an annual event. 
 

In 2019, the Wilbraham Community Association 

awarded WCM with a grant earmarked towards 

the purchase of an Expression Swing. This com-

bined with a donation from the Polish National 

Credit Union and our own fundraising efforts allowed us to purchase the swing in 

2020. It will be installed in the spring of 2021, promoting intergenerational face to 

face playtime.  
 

The Executive Board of WCM would like to thank all the organizations and individ-

uals who donate to our museum and volunteer their time on behalf of WCM. The 

Wilbraham Children’s Museum was established in 1981, and we are looking forward 

to celebrating our 40th year with imaginative community events. One of the beauties 

of the 5 and younger crowd is that they are resilient and if we follow their lead and 

give them the opportunity for fun, their joy could become ours.  
 

Respectfully submitted,  

Meagan Michel 

Volunteer President 

Parks, Recreation & Culture 

Photo Credit: Wilbraham Children’s Museum.  

Halloween Costume Parade Pumpkin Bowling  

Wilbraham Children’s Museum Executive Board 

Meagan Michel, President 

Kim Ryan, Vice President 

Sarah Nolan, Treasurer 

Jen Iverson, Secretary 

Shannon Schmitt, Playgroup/Membership Coordinator 

Melissa Freeman, Marketing Coordinator 

Emma Dzierzgowski, Events Coordinator 
Image  

courtesy of  

Art-Tec 

Commission Members:  
Roberta Albano, Charlie Bennett, Ted 

Malysz, Diane Testa (Chair),  

Don Williams 
 

Membership 

T he Historical Commission in 2020 

has been comprised of the five 

members listed above, with Don Wil-

liams joining the Commission in De-

cember 2020.  
 

Historical Signage in Town 

The Historical Commission has been 

involved in creating a historic designa-

tion of the Town’s center. The Commis-

sion had sought proposals from three 

professional sign companies: Agnoli 

Signs of Springfield, New England Pro-

motional Marketing of Wilbraham, and 

Art-Tec Signs of Wilbraham. Art-Tec 

Signs proposed project cost was the 

most competitive.  The Historical Com-

mission brought a request to the Board 

of Selectmen for the Town to provide 

additional budgetary funds of $2500 to 

cover the added costs of producing three 

signs in 2020, and the request was ap-

proved at the annual Town Meeting by 

an overwhelming majority of those pre-

sent. 
 

The Commission hired Art-Tec Signs of 

Wilbraham to produce three signs de-

marcating Wilbraham’s historic center. 

The signs will be placed (1) on the north 

end of the village center, across the 

street from the present Flo-Design com-

pany building; (2) at the south end of the 

village center, across from and just 

south of the Merrick Farm; and (3) on 

the west side of the village center, at the 

intersection of Faculty Street and 

Springfield Street in Hoover Park. Wil-

braham’s official seal 

from the 1963 celebration 

is on the sign, as well as 

the date of the Town’s 

founding. The signs are 

approximately 3’ x 5’ and 

look like the image on the 

right.  

Continued on  
page 65 
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Historical Signage in Town (cont.) 

The costs for the project were as follows:
  

Total cost for sign production: $4650 

Total cost for installation:  $650 

TOTAL PROJECT COST: $5300 
 

Terry Liberatori and Linda Liberatori of 

Art-Tec Signs have produced the signs and 

are waiting on materials for the posts. A 

delay in delivery of materials due to the 

virus has slowed the completion of the 

project. Art-Tec Signs will be installing the 

signs once finished, with an expected com-

pletion date of January 2021. 
 

Future Town By-Law for Demolition Delay 

The Historical Commission believes Wil-

braham has the need of a by-law that 

would allow for a delay of demolition of a 

building in Town with historical signifi-

cance. The Commission would like a dem-

olition delay of at least a few months that 

would offer options to the property owner, 

such as allowing historians to scan the 

property for artifacts before delay, or even 

consider an alternate buyer who would 

want to maintain the existing historical 

structure on the property. The Commission 

would like a by-law that gives notice of the 

demolition in the local paper so as to solicit 

advantages and disadvantages of the pro-

ject from townspeople. 
 

Longmeadow has such a by-law in place in 

its town ordinances, and Hampden tried to 

undertake the creation of such a by-law, 

but failed. Therefore, Historical Commis-

sion member Ted Malysz undertook con-

versations with Connie Witt of Hampden, 

MA to learn what aspects of Hampden’s by

-law caused it to fail in a Town vote. 

Hampden’s proposed by-law failed almost 

unanimously because of several key as-

pects:  (1) the list of historical homes was 

too long, meaning it was too inclusive. 

People felt that “every other house” was on 

the list. (2) Townspeople perceived that the 

by-law would exert too much control over 

their personal property, such as restricting 

the exterior color of a historical house. (3) 

Voters wanted a shorter review period for 

the delay, such as 90 days instead of the 

proposed 6 months to 2 years. The longer 

review period allows project members 

more time to look into the historical ramifi-

cations of demolition. A delay of 3 to 6 

months is too short; at least 9 months delay 

would be needed to have a workable 

timeframe; a 12-month delay is the state 

guideline. Ted Malysz also spoke with 

Ware, MA to learn that Ware’s demolition 

delay by-law passed almost unanimously 

because residents were trying to save their 

downtown after losing a church and the 

Casino movie theater in their downtown 

district.  
 

When a future by-law potentially would be 

drafted, a telephone and e-mail campaign 

was suggested for informing Wilbraham 

residents to attend an Annual Town Meet-

ing to vote in favor of a proposed demoli-

tion delay by-law. Another approach that 

worked for Ware was to circulate a petition 

among Town residents by first approaching 

the Selectmen with the petition idea. The 

Historical Commission could develop a 

type of promotional campaign to win over 

the support of the townspeople via educa-

tion. The message of the campaign needs to 

be non-threatening, such that townspeople 

are assured that the Commission will not 

interfere in their personal property. The 

Historical Commission could develop 

guidelines for working with homeowners 

of historical properties, so that prior to 

demolition, an accounting of artifacts from 

the house and property could be noted and 

those articles removed. 
 

Repurposing Memorial School 

While attending the November Historical 

Commission meeting as a guest, Matt Vil-

lamaino mentioned that an architect had 

reviewed the structure of Memorial School, 

and found that to bring it up to code to be-

come a senior center would cost $14 - 

$15M. Jered Sesen of the Veteran’s office 

has commented that he would like to use 

Memorial School as office space for the 

veterans.  
 

Designating the building as historic is a 

separate undertaking. Money would need 

to be spent to place the school building in a 

registry of historic buildings; otherwise the 

title is purely symbolic. A plaque could be 

made to place in the school, to note its his-

toric designation. Since Town resident Don 

Flannery has such a strong interest in pre-

serving Memorial School for Town use, the 

Historical Commission suggested that Don 

Flannery put in a formal request to the 

Commission to initiate the registration of 

Memorial School as an historic building. 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

Historic Photographs to Enhance  

Town Hall   

The Historical Commission has interest in 

keeping alive the vibrant history of the 

Town of Wilbraham by placing some of 

the meaningful, historic photographs in 

the hallways, lobby and meeting rooms of 

Town Hall. It is thought that there is a 

collection of old Town photographs ar-

chived in a storage closet in Town Hall. 

The project to be undertaken by the Com-

mission would be to create a composite of 

wall art with framed, preserved photo-

graphs and/or notable memorabilia, dis-

played in a shadow box. Such a project 

could possibly be incorporated into an art 

class at Minnechaug High School.  
 

With the sorrowful passing of long-time 

Wilbraham resident, Llewellyn Merrick, 

the Commission would like to memorial-

ize him by placing a photograph with a 

small plaque in Conference Room 1 to 

complement the photograph of Jessie Rice 

also hanging on the wall of this room. 

Greg The Barber also has some historical 

memorabilia that could be placed on a 

wall of Town Hall. Suggestions for other 

photographs of significant farm families of 

Wilbraham to hang on the walls include 

the Bennett’s, Nutupski’s, & Oaks Farm. 

Further inquiry about the whereabouts of 

the old photographs and the costs to frame 

them will be undertaken in the coming 

year. Possible funding may be requested 

through the CPC to cover the costs of 

framing and preservation. 
 

Additional Project Ideas 

Other project considerations included 

teaming up with the Open Space Commit-

tee so that historical places like Rattle-

snake Mountain, 12-Mile Brook, and 

Rice’s Nature Preserve can be noted. An-

other idea would be to build a kiosk locat-

ed at historical sites, with a pamphlet that 

describes the history of the site. Mt. Marcy 

or the Minnechaug Land Trust could be 

additional sites with a trail map.  
 

The 1963 Wilbraham history book has an 

extensive history of the song “On Spring-

field Mountain” as it is believed to belong 

to our Town. The Merrick version of the 

song was written in 1761 – the song used 

to be taught to school children in the pub-

lic schools. One future idea is to organize 

a music event with historical folk music 

that could be incorporated into the sum-

mer concert series at Fountain Park.  
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Wilbraham Public Access  

W ilbraham Public Access (WPA) provides locally produced programs for the 

benefit of all Wilbraham residents.  We deliver our programs through Charter’s 

cable television system on channels 191, 192 and 193.  We also deliver Video On 

Demand programming online.  (Please visit the Town website to view our content 

www.wilbraham-ma.gov/vod )  
 

At WPA, training is extremely important as we are primarily an organization comprised 

of dedicated volunteers. Last year proved very difficult in light of the Pandemic as 

WPA had to close to the public and put on hold all in person interactions with 

volunteers. Consistently over the years WPA would account for nearly 4,000 volunteer 

hours of production and post-production and several thousand more hours doing field 

production at WPA. We are excited with anticipation of returning to regular operation at 

the close of the pandemic and welcome back all our dedicated and enthusiastic 

volunteers.  
 

In 2020, production of community events and board/committee meetings took on a new 

face. WPA continued to cover Board of Selectmen meetings and rebroadcasting of all 

recorded teleconference open meetings for boards and committees. We also worked 

extremely hard with the regional school district to broadcast live from the fields of the 

high school the Minnechaug High School Graduation. We also provided over flow 

video and audio to multiple locations for a Special Town Meeting in order to 

accomplish 6 foot social distancing for all Town residents.  
 

Director Aube would like to extend his deepest and heartfelt appreciation to the many 

volunteers who serve on the Town’s Cable and Public Access Committees, to the 

numerous volunteers whose dedicated service to WPA make it possible to have a 

functioning and quality TV station, to the Friends of Wilbraham Public Access and to 

Jennifer Buchanan for her faithful contributions.  He would also like to extend his 

appreciation to Nathan DeLong, IT Director, and the IT Department’s staff for all their 

supportive help at WPA in 2020. 
 

Public Access TV Advisory Committee 
 

Sandra Belcastro, Chair 

Roy L. Scott 

Janet Vitkus 
 

Executive Director 

Anthony Aube 
 

Production Coordinator 

Jennifer Buchanan 

Broadband Advisory  

Committee 

Parks, Recreation & Culture 

Photo courtesy  

of WPA 

T he Broadband Advisory Committee 

was officially dissolved by the Board 

of Selectmen on July 27, 2020. The Board 

of Selectmen greatly appreciates the ef-

forts of the committee to research and pro-

mote the concept of bringing municipal 

sponsored broadband service to the Town.  

In December of 2020, the Board of Select-

men signed a contract with Entry Point 

Networks, a municipal fiber consulting 

practice, for consulting services to develop 

a Broadband Master Plan in the Town of 

Wilbraham. The cost of the Broadband 

Master Plan, $20,000 as quoted by Entry 

Point Networks, will be paid for by a 

Community Compact Grant from the 

Commonwealth of Massachusetts. The 

report is expected to be completed in the 

spring of 2021. 

http://www.wilbraham-ma.gov/vod
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