
Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified

https://massago.onbaseonline.com/MassAGO/1801CBSYS/docpop/docpop.aspx?clienttype=html&docid=1009049
https://massago.onbaseonline.com/MassAGO/1801CBSYS/docpop/docpop.aspx?clienttype=html&docid=1009051
https://massago.onbaseonline.com/MassAGO/1801CBSYS/docpop/docpop.aspx?clienttype=html&docid=1009394


Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Good Samaritan Medical Center

Address: 235 North Pearl Street

City, State, Zip: Brockton, Massachusetts 02301

Website: www.goodsamaritanmedical.org

Contact Name: Lynn Cornelius

Contact Title: Director of Marketing, Public Affairs and Community Health

Contact Department (Optional): Good Samaritan Medical Center

Phone: (508) 897­6202

Fax (Optional): (508) 427­2373

E­Mail: lynn.cornelius@steward.org

Contact Address:
(Optional, if different from above)

235 North Pearl Street

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02301

Organization Type: Hospital

For­Profit Status: For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Brockton Health Alliance(CHNA 22),

Regions Served:
Abington, Avon, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Hanson,
Holbrook, Middleborough, Norton, Randolph, Raynham, Stoughton, West Bridgewater,
Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Good Samaritan Medical Center is committed to collaborating with community partners to improve the health status of
community residents. We accomplish this by addressing the root causes of health disparities to: improve the overall health
status of people in our community; provide accessible, high quality care and services to all those in our community, regardless
of their ability to pay; collaborate with staff, providers and community representatives to deliver meaningful programs that
address statewide health priorities and local health issues; identify and prioritize unmet needs and select those that can most
effectively be addressed with available resources; and, contribute to the well­being of our community through outreach efforts
including, but not limited to, reducing barriers to accessing health care, preventive health education, screening, wellness
programs, and community­building.

Target Populations:

Name of Target Population Basis for Selection

Residents within our service area that are identified
as members of high priority populations for receiving
chronic disease management, education and support
based on findings and data gathered in 2018 Good
Samaritan Medical Center Health Needs Assessment. 
Individuals and families who are most vulnerable due
to poverty, chronic disease, behavioral health,
unemployment, and issues related to accessing
health care or health insurance.

2018 Good Samaritan Medical Center Community
Health Needs Assessment.

Publication of Target Populations:
Marketing Collateral, Annual Report, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

GSMC Community Health Needs Assessment completed in 2018

Data Sources:

Community Focus Groups, Community Health Network Area, MA Population Health Information Tool (PHIT),
Public Health Personnel, Surveys, 

CHNA Document: GSMC CHNA 2018 FINAL.PDF

Implementation Strategy:

Implementation Strategy Document: GSMC IMPLEMENTATION STRATEGY 2019 ­ FINAL.PDF

Key Accomplishments of Reporting Year:

­Significantly expanded Prostate Cancer Awareness events in partnership with AdMeTech Foundation, Brockton
Area Branch NAACP and community churches. Sponsored and participated in three outreach events in 2019. To raise
awareness among those most impacted, the events were moved into the community. GSMC partnered with churches in the City
of Brockton. Members of the congregations were invited to post­Sunday service educational luncheons to inform and educate
them on the elevated risk for prostate cancer and importance of screenings. 

­Expanded Steward Farmer's Market Voucher Program to provide direct support to families in need at the Brockton Farmer's
Market, Brockton Neighborhood Health Center and additional food pantries in the greater Brockton area. Also increased healthy
nutrition education programs at Brockton Farmer's Market. Clinical nutrition personnel provided education, recipes and food
samples. Interpreter services were also offered. 

­Developed a new partnership with Old Colony YMCA to provide support for the YMCA's Brockton Mental Health Clinic. The clinic
provides both adult and youth mental health services regardless of ability to pay. The program serves vulnerable populations
including veterans, people experiencing homelessness, domestic violence victims and youth in the court system. 

­Continued our partnership with the Boys & Girls Club of Metro South to promote healthy living through both chronic disease
prevention and behavioral health programming. 

­Partnered with Family and Community Resources to support their Brockton Area High Risk Initiative (BAHRI) Coordination
program. BAHRI supports individuals and families struggling complex issues that impact their safety and well­being. 

­Expanded our partnership with Alpha Kappa Alpha, Psi Iota Omega chapter, an African American Women's Sorority, to build
upon our work for heart health awareness. Developed a new program for GSMC's Treat Yourself Well program in partnership
with The Sorority. This new initiative included a public service education video featuring the Medical Director of GSMC Women's
Imaging Center and the President of the local chapter of The Sorority. The video was widely promoted through social media
and a direct mail program. 

­Developed a new partnership with Old Colony Elder Services to support their Supportive Housing sites in Brockton, Abington
and Hanson that house about 900 residents. The program provides necessities of living (ex: new mattress for resident, basic
supplies for individuals transferring from homeless shelter, or air conditioners for vulnerable seniors) and offers wellness and
nutrition programs that will improve the quality of life for residents while decreasing their risk of isolation. 

­Expanded our partnership with Father Bill's MainSpring to include support for their transitional housing program. 

­Continued to provide significant support to the BAMSI Helpline, a program of Brockton Area Multi Services Inc. which links
members of the community with basic needs, essential services and financial assistance.

Plans for Next Reporting Year:

As we close out reporting for 2019. Our 2020 Community benefits program was going to build upon some of the
new programs started in 2019. With the widespread impact of the COVID­19 Pandemic, our community benefits program will
obviously require adjustment based on the critical shift in priorities and the changes in delivery of care and community outreach
options.

Self­Assessment Form: Hospital Self­Assessment Update Form ­ Years 2 and 3

Community Benefits Programs

Chronic Disease Management

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue provide access to health education and screenings. GSMC will also
explore ways to expand on existing programs that address prevalent heath challenges
and inequities in the greater Brockton area.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Support availability of fresh fruits
and vegetables through
sponsorship of Downtown
Brockton Farmers Market. GSMC
provides nutrition education,
health screenings and translation
services for Market Attendees.
GSMC provides Farmer Market
Voucher Program in partnership
with the Brockton Neighborhood
Health Center (BNHC).

Expanded Steward Farmer's Market Voucher Program to
provide direct support to families in need at the Brockton
Farmer's Market, Brockton Neighborhood Health Center
and additional food pantries in the greater Brockton area.
Increased nutrition education programs at Brockton
Farmer's Market. GSMC clinical nutrition personnel
provided education, recipes and food samples. Blood
pressure screenings and interpreter services were also
offered.

Outcome
Goal

Year 1 of
1

Continue partnership with
Brockton Neighborhood Health
Center to provide Mammography
screenings (including
transportation) for Health Center
Patients at GSMC Women's
Imaging Center with a goal of
providing 100 breast cancer
screenings.

Maintained partnership with Brockton Neighborhood
Health Center to provide Mammography screenings
(including transportation) for Health Center Patients at
GSMC Women's Imaging Center. 
Provided 115 screenings.

Outcome
Goal

Year 1 of
1

Continue outreach and education
efforts for prostate cancer
awareness in partnership with
Brockton Area NAACP and
Admetech Foundation with goal of
participating in and sponsoring
two community education events
that target high risk population.

Significantly expanded Prostate Cancer Awareness events
(in partnership with AdMeTech Foundation, Brockton Area
Branch NAACP and community churches). Sponsored and
participated in three outreach events in 2019. Events
moved into the Brockton community/church setting to
reach more people and raise awareness for prostate
health among African American men. Events included
patient testimonials, physician presentations and
educational materials. GSMC provided translation of
presentations and educational materials. Attendance at
three community events was 170.

Outcome
Goal

Year 1 of
1

Continue hosting Treat Yourself
Well mammography screening
events with goal of screening 150
for breast cancer.

Women in the GSMC service area were encouraged to
schedule their screening mammogram with an annual
Treat Yourself Well outreach campaign. GSMC partnered
with Alpha Kappa Alpha Sorority, Inc., Psi Iota Omega
Chapter, to produce a video featuring the sorority chapter
president and GSMC Director of Breast Imaging and
Intervention. Goal was to raise awareness of the
importance of breast screening for all women, but
especially women of color. Video was released in October
2019 on GSMC and Alpha Kappa Alpha Sorority Inc., social
media channels. 300 screening mammograms were
performed during Treat Yourself Well series of events

Outcome
Goal

Year 1 of
1

Hosting annual Skin Cancer
Screening with goal of 30
participants

GSMC Oncology Center annual collaboration with South
Shore Dermatology physicians provided free body
screenings for skin cancer. Promotional materials are
translated to Haitian Creole, Portuguese and Spanish. 32
free screenings were provided.

Outcome
Goal

Year 1 of
1

Offering Heart Health Education
and Blood Pressure Screening at
community events including the
annual GSMC/ Alpha Kappa Alpha
Sorority Heart Health event at
Westgate Mall. 
Goal to provide blood pressure
screening for 200 individuals at
over 20 events.

GSMC screened 213 individuals for high blood pressure,
with all participants receiving blood pressure education.
Screenings were offered at numerous community events
including: GSMC/Alpha Kappa Alpha Heart Health event at
Westgate Mall, MetroSouth Chamber Annual Meeting,
Brockton, GSMC/Charity Guild/Brockton Housing Authority
Senior Suppers, The Brockton High School Community
Resource Fair, Messiah Baptist Church Health Fair and
Brockton Fall Festival Event.

Outcome
Goal

Year 1 of
1

In partnership with The Charity
Guild, engage a minimum of 200
senior residents of Brockton
Housing Authority facilities
through the Senior Supper
program by providing monthly
heart healthy meals along with
chronic disease and health
management education.

Continued our partnership with Brockton Housing Authority
and The Charity Guild to provide monthly healthy meals,
health information and chronic disease self­management
education to seniors in housing authority units throughout
the city. Over 200 residents were provided healthy meals
and education presentations.

Outcome
Goal

Year 1 of
1

Sponsor a diabetes awareness
program in partnership with The
Boys and Girls Club of Brockton
and Brockton Knocks Down
Diabetes (BKDD). This program
engages youth in healthy eating
and active lifestyle workshop as
part of GSMC ongoing
participation with the BKDD
Coalition.

GSMC partnered with the Boys & Girls Club of Metro South
through a community coalition Brockton Knocks Down
Diabetes to offer healthy eating, diabetes awareness and
fitness workshops for The Club's children and teens.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Not Specified

Health Issues Cancer­Breast, Cancer­Lung, Cancer­Prostate, Cancer­Skin, Chronic Disease­Cardiac
Disease, Chronic Disease­Diabetes, Chronic Disease­Hypertension, Chronic Disease­
Overweight and Obesity, Chronic Disease­Stroke,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Admetech Foundation http://www.admetech.org/

Alpha Kappa Alpha Sorority www.aka1908.com/

American Heart Association www.heart.org

Brockton Housing Authority http://www.brocktonhousingauthority.com/

Brockton Knocks Down Diabetes
Coalition

https://www.facebook.com/BrocktonKnocksDownDiabetes

Brockton Area NAACP http://www.naacp­brocktonbranch.org/

Brockton Neighborhood Health
Center

http://www.bnhc.org/main.html

The Charity Guild, Inc. www.thecharityguild.org

Mass Farmers Markets http://massfarmersmarkets.org

South Shore Dermatology www.southshorederm.com

American Cancer Society www.cancer.org

American Diabetes Association www.diabetes.org

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Brockton Area Transit Authority www.ridebat.com

Brockton Farmers Market www.brocktonfarmersmarket.com

Metro South Chamber of
Commerce

www.metrosouthchamber.com

Old Colony YMCA www.oldcolonyymca.org

Westgate Mall www.shopatwestgatemall.com

Mental Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will work to reduce stigma associated with identifying and treatment for
behavioral health. As a community partner to local organizations, we will work to
support and improve access to mental health services. We will partner with community
organizations to support violence prevention through youth development and mentoring
programs. We will support the most vulnerable populations with support for trauma and
domestic violence intervention programs.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton, 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to provide integrated
Behavioral Health Navigator
program in Emergency
Department. 
Navigators see every behavioral
health patient and will continue to
work with patients and their
families to coordinate care and
referrals that best meets the
needs of each patient.

Behavioral Health Navigators see patients that present to
the ED and develop a plan of care. 
Referrals provided can range from outpatient therapy,
partial hospitalization, community stabilization, detox
admissions, dual diagnosis, or inpatient care. Navigators
also help family members understand the options and
process as well as provide counsel.

Outcome
Goal

Year 1 of
1

Continue to provide behavioral
health care in a dedicated
inpatient psychiatric unit for adults
over age 55. The dedicated unit is
committed to principles of
compassionate care and adopts
most progressive practices in
caring for psychiatric patients.
Providers work with community
providers and families to place
patients in appropriate care
setting at discharge

GSMC senior behavioral health unit provides psychiatric
services for adults ages 55 and over who suffer from a
variety of mental health conditions, which may include
Alzheimer's, depression, anxiety, and dementia related
problems.

Outcome
Goal

Year 1 of
1

Continue partnership with Boys
and Girls Club of Metro South in a
multi­tiered program focused on
age appropriate and gender
specific educational programs to
mentor leadership, maintain good
health, develop healthy behavior
in relationships and avoid risky
behavior and substance abuse.

GSMC maintains our support for of the Boys & Girls Club
of Metro South multi­tiered programming which focuses
on age­appropriate and gender specific curriculum that
includes substance abuse prevention, violence prevention
programs and mentoring programs aimed at
understanding healthy choices and choosing and
sustaining positive relationships.

Outcome
Goal

Year 1 of
1

Partner with the Family and
Community Resources to support
victims of violence and their
families through funding of the
Brockton Area High Risk Initiative
(BAHRI) programs and outreach.
BAHRI supports individual and
families struggling with complex
issue that impact their safety and
wellbeing.

GSMC partnered with Family and Community Resources to
support Behavioral Health and Counseling Services that
are provided to victims of domestic violence and their
children.

Outcome
Goal

Year 1 of
1

Partner with Cape Verdean
Women United (CVWU) to support
workshops and programs for
violence/trauma prevention and
conflict resolution for families and
youth in the community.

GSMC supported the work of Cape Verdean Women
United (CVWU) through funding for their 
Raising a City of Champions (RaCC) program, an eight
week workshop that seeks to tackle the stigma of mental
illness.

Outcome
Goal

Year 1 of
1

Engage with community­based
service providers to promote
specialty mental health services
that may be available to
community members in need of
mental health services.

Developed a new partnership with Old Colony YMCA to
provide support for the YMCA's Brockton Mental Health
Clinic. The clinic provides both adult and youth mental
health services regardless of ability to pay. The program
serves vulnerable populations including veterans, people
experiencing homelessness, domestic violence victims and
youth in the court system. 
GSMC support helped provide services to 120 new clients
through 200 total sessions for uninsured clients and
reduced the wait time for appointments.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Mental Illness and Mental Health,

DoN Health Priorities Violence,

Health Issues Health Behaviors/Mental Health­Mental Health, Social Determinants of Health­Violence
and Trauma,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Criolas Unidas http://www.criolasunidas.org

Family and Community Resources
Inc.

www.fcr­ma.org/

Boys & Girls Club of MetroSouth https://www.bgcmetrosouth.org

Old Colony YMCA www.oldcolonyymca.org

Substance Use Disorder

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to provide substance use disorder intervention and referral services
in our Emergency department and other acute care settings. As a community partner to
local organizations, we will participate in substance abuse task force coalitions and
continue to support programs that provide community awareness, screening and
intervention.

Program Hashtags Community Education, Health Screening, Prevention, Support Group,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue partnerships and
participation in Plymouth County
Outreach ­ PCO Hope, and
Regional Opioid Abuse Prevention
Task Force programs.

Expanded partnerships and funding for Plymouth County
Outreach ­ PCO Hope programs that provide intervention
and referral for substance use disorders in our region.
Our support included funding for PCO Hope, Healing Our
Community program, an initiative of PCO Hope developed
to address unmet needs of those affected by addiction.
The goal of the program is to reduce stigma and barriers
to treatment and promote health and well­being. This
program provides outreach, screening and referrals to
treatment services.

Outcome
Goal

Year 1 of
1

Continue to provide screening,
assessment and referrals through
integrated Behavioral Health
Navigator program in Emergency
Department. Navigators see all
Substance Abuse Disorder (SUD)
patients and will continue to work
with patients and families to
coordinate referrals to both
inpatient and outpatient care.
Navigators work closely with the
ARCH (Addiction Recovery
Coaches in Hospitals) program to
facilitate referrals to community
based facilities.

Behavioral Health Navigators see all Substance Abuse
Disorder (SUD) patients and continue to work with
patients and families to coordinate referrals to both
inpatient and outpatient care

Outcome
Goal

Year 1 of
1

Continue to provide qualified and
clinically trained SUD navigators to
participate in numerous
Community Outreach and drop­in
screening programs throughout
the region.

GSMC partnered with Plymouth County Outreach (PCO) to
provide trained clinical social workers to participate in
numerous monthly community outreach efforts for
substance abuse screening.

Outcome
Goal

Year 1 of
1

Supporting Teen Challenge, New
England a Brockton based
addiction treatment center that
offers long term recovery and
vocational programs regardless of
financial means.

Maintained our ongoing support for Teen Challenge,
Brockton. Teen Challenge provides faith­based substance
abuse programs for youth and teens in greater Brockton.

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Partnered with Stoughton Oasis Program. Stoughton
Oasis works to reduce youth substance abuse by:
reinforcing healthy community norms; decreasing youth
access to alcohol, tobacco and other drugs; and creating
sustainable policy changes that will support healthy youth
choices

Outcome
Goal

Year 1 of
1

Explore additional partnerships
with other community
organizations in the region.

Developed a new partnership with the Edwina Martin
House (EMH), Brockton. Edwina Martin House is a
residential treatment program exclusively for low­income
women with Substance Use Disorder. Women served by
EMH have addictions to alcohol or drugs. Many have lived
on the streets or in shelters, have histories of trauma or
domestic violence, and are high risk for Hepatitis and HIV.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Not Specified

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach https://plymouthcountyoutreach.org/

East Bridgewater Hope https://ebpd.org/eb­hope/

Edwina Martin House https://emhouse.org

High Point Treatment Center http://www.hptc.org/

Plymouth County Drug Abuse Task
Force

https://otf.plymouthda.com/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org

Stoughton Oasis https://stoughtonoasis.org/

Teen Challenge Brockton https://tcnewengland.org/

Housing Stability

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue partner with community organizations dedicated to addressing
homelessness and housing stability in the greater Brockton area. GSMC will also explore
ways to expand on existing partnerships and identify other organizations that serve
residents in need with supportive services to address housing.

Program Hashtags Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with and
provide support to organizations
such as Father Bill's Mainspring
(FBMS) 
to prevent homelessness and
address housing stability.

Expanded our partnership with Father Bill's MainSpring to
include support for a transitional 
housing stability program. The housing stabilization
program supports services for residents in supportive
housing.

Outcome
Goal

Year 1 of
1

Continue support and funding for
BAMSI Helpline. Brockton Area
Multi Services Inc., (BAMSI)
Helplines is a service that serves
members of the community who
need support for essential
services such as housing/shelter,
rental and utility assistance.

GSMC provided significant funding for the BAMSI helpline.
The Helpline is a resource for Brockton area residents
seeking assistance with housing, rental and utility
assistance.

Outcome
Goal

Year 1 of
1

Continue to provide support for
the United Way of Greater
Plymouth County Brockton area
initiatives.

GSMC maintained our long­time support for The United
Way of Plymouth County.

Outcome
Goal

Year 1 of
1

Explore additional program
partners to address housing
stability.

Developed a new partnership with Old Colony Elder
Services to provide funding for their Supportive Housing
sites in Brockton, Abington and Hanson that house about
900 residents. The program provides necessities of living
(ex: new mattress for resident, basic supplies for
individuals transferring from homeless shelter, or air
conditioners for vulnerable seniors) and offers wellness
and nutrition programs that will improve the quality of life
for residents while decreasing their risk of isolation.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Housing Stability/Homelessness,

DoN Health Priorities Housing,

Health Issues Social Determinants of Health­Affordable Housing, Social Determinants of Health­
Homelessness,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Easton, Hanson, Holbrook, Middleborough, Norton, Randolph,
Raynham, Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Father Billâ€™s & Mainspring https://helpfbms.org/

Brockton Area Multi Services Inc.
(BAMSI)

https://www.bamsi.org/

United Way of Plymouth County https://www.uwgpc.org/

Old Colony Elder Services https://www.ocesma.org/

Social Determinants of Health

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC will continue to partner with organizations that provide community support for
issues of food insecurity and provide social services to underserved populations.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Continue to partner with The
Charity Guild to provide Seniors
Suppers to Brockton Housing
Authority Residents. The program
provides a healthy meal,
opportunity to gather and
socialize, and health education
programs to Brockton seniors.

GSMC partnered with The Charity Guild to prepare and
deliver nutritious meals for monthly senior suppers at
each of the Brockton Housing Authority facilities. Health
education presentations were provided along with an
opportunity to gather and socialize. GSMC also supports
the work of 
The Charity Guild to provide a food pantry for residents in
need in downtown Brockton.

Outcome
Goal

Year 1 of
1

Providing guest speakers,
physicians, and health education,
and screenings at numerous
community events.

Physician and clinical experts were provided for numerous
community events. Physicians offered expertise and
education at community forums for heart health, prostate
health and breast cancer awareness. Nutritionists
provided healthy diet education and cooking tips. Medical
assistants provided numerous blood pressure screenings
throughout the year at community events and health fairs.

Outcome
Goal

Year 1 of
1

Continue to provide medical
interpretation and translated
materials to all patients. 
Sponsor translators at numerous
community programs, seminars,
health screenings and events.

Medical translators were deployed to interpret at
numerous community events, presentations, education
forums and health screenings.

Outcome
Goal

Year 1 of
1

Provide financial assistance to
organizations that offer social
services and emergency
assistance including support for
organizations addressing food
insecurity.

GSMC provided a significant grant to the BAMSI Helpline,
a program of Brockton Area Multi Services which links
members of the community with basic needs, essential
services and financial assistance. BAMSI provides financial
assistance to approximately 300 households. 

GSMC provided funding for School on Wheels, a program
that supports children facing homelessness by providing
backpacks, supplies and services that include tutoring and
mentoring for college. 

Expanded our Farmer's Market food voucher program in
2019, to provide additional funding for Free Vouchers.
Vouchers were distributed at The Brockton Farmers
Market, for clients of Brockton Neighborhood Health
Center and the Easton Food Pantry. 

GSMC also provides support and funding for The United
Way of Greater Plymouth County, The Charity Guild,
Brockton and food pantries in Stoughton, Easton and
Bridgewater.

Outcome
Goal

Year 1 of
1

Continue active membership and
engagement with Community
Health Network Areas (CHNAs) to
address social determinants of
health at community­wide,
regional and state levels.

GSMC Director of Community Health is an active member
of the Steering Committee of the 
Greater Brockton Health Alliance, Community Health
Network Areas (CHNA 22).

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Social Environment,

Health Issues Social Determinants of Health­Access to Healthy Food, Social Determinants of Health­
Education/Learning, Social Determinants of Health­Nutrition, Social Determinants of
Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Canton, East Bridgewater,
Easton, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: African, All, Asian, Black, Hispanic/Latino, White,
Language: Cape Verdean Creole, English, Haitian Creole, Portuguese,

Spanish,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

BAMSI www.bamsi.org/program/helpline/

The Charity Guild, Inc. www.thecharityguild.org

United Way of Greater Plymouth
County

http://www.uwgpc.org/

Greater Brockton Health
Alliance(CHNA 22)

http://greaterbrocktonhealthalliance.org/

Brockton Farmer's Market www.brocktonfarmersmarket.com

School on Wheels https://sowma.org/

Easton Food Pantry http://www.eastonfoodpantry.org/

Stoughton Food Panty https://www.foodpantries.org/li/ilse_marks_food_pantry_02072

Saint Vincent DePaul Food Pantry
Bridgewater

https://www.svdpusa.org/

Workforce Development

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

Yes

Program Description GSMC is committed to developing the skills of health professionals through education for
those in our community, in local schools, as well as our employees. GSMC staff work
with students in preceptorship and mentoring projects, which may offer continuing
nursing education (CNE) contact hours. GSMC will also maintain clinical affiliation
agreements with nursing and paramedic schools.

Program Hashtags Health Professional/Staff Training, Mentorship/Career Training/Internship,

Program Contact Information Lynn Cornelius, Director of Marketing, Public Relations, and Community Health, Good
Samaritan Medical Center, 235 N. Pearl St., Brockton 508­897­6202

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Maintain clinical affiliations with
schools of nursing and paramedic
schools.

GSMC maintains clinical affiliation agreements with 23
nursing and 5 paramedic schools.

Outcome
Goal

Year 1 of
1

Offer a nursing education
program.

GSMC provided nursing orientation and nursing
preceptorship programs. New nursing instructor
orientations were also provided.

Outcome
Goal

Year 1 of
1

Continue Professional Education
programs for area EMS and
paramedics.

GSMC several provided professional education programs
for regional EMS providers.

Outcome
Goal

Year 1 of
1

Fund scholarships to assist
students living the GSMC service
area in pursuing careers in health
care.

GSMC provided funding for three scholarships, awarded to
local students pursuing careers in health care. 
GSMC partnered with Massasoit Community College to
manage, review and award the scholarships named 
in memory of John Learnard, a long­time member of
GSMC's board and advocate for the local community.

Outcome
Goal

Year 1 of
1

EOHHS Focus Issues Not Specified

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Education/Learning,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, Canton, East
Bridgewater, Hanson, Holbrook, Middleborough, Norton, Randolph, Raynham,
Stoughton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: English,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

American Heart Association https://www.heart.org/

Curry College Undergraduate
Nursing Program

https://www.curry.edu

Emergency Medical Teaching
Services Inc

https://www.emtsinc.com/

First Response Paramedic https://www.firstresponseeme.com/paramedic­courses/

Frontier Nursing ­ Graduate
Nursing Program

https://www.frontier.edu/family­nurse­practitioner

Georgetown University Graduate
Nursing Program

https://nhs.georgetown.edu/nursing/masters

Laboure College Undergraduate
Nursing Program

https://www.laboure.edu

Lawrence Memorial/Regis College
­OR Nurse Program

https://lmregis.org/

Massachusetts General Institute of
Health Professions Graduate
Nursing Program (MSN)

https://www.mghihp.edu

Massasoit Community College https://www.massasoit.mass.edu

National Medical Education and
Training

https://www.nmetc.com/

Northeastern University Graduate
Nursing Program /

https://www.northeastern.edu/bouve/nursing

Regis College Graduate Nursing
Program

https://www.regiscollege.edu

Simmons College School of
Nursing Program

https://www.simmons.edu

Southeastern Regional High
School ­ CNA program

https://www.sersd.org/

University of Massachusetts
Boston Undergraduate Nursing
Program

https://www.umb.edu

University of Massachusetts
Dartmouth Nursing Program

https://www.umassd.edu/nursing/

University of Massachusetts
Worcester ­ Graduate Nursing
Program

https://www.umassmed.edu/gsn/

Vanderbilt University (MSN) â€“
Midwife Program

https://www.nursing.vanderbilt.edu/msn/nmw/

Walden University ­ Graduate
Nursing Program

https://www.waldenu.edu

Worcester State University https://www.worcester.edu/

Yale University Graduate Nursing
Program

https://www nursing.yale.edu

Expenditures

Total CB Program
Expenditure

$596,484.99

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages Not Specified Not Specified

Total Population or Community­
Wide Interventions

$596,484.99 $596,484.99

Access/Coverage Supports Not Specified Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

Not Specified Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$27,069.56

Mental Health/Mental Illness $55,650.00

Housing/Homelessness $25,000.00

Substance Use $23,631.94

Additional Health Needs
Identified by the Community

$465,133.49

Other Leveraged Resources $0.00

Net Charity Care Expenditures Total Amount

HSN Assessment $708,119.00

HSN Denied Claims $725,765.00

Free/Discount Care $106,439.00

Total Net Charity Care $1,540,323.00

Total CB Expenditures: $2,136,807.99

Additional Information Total Amount

Net Patient Service Revenue: $301,381,313.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

0.71%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

$307,453.00

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Download/View Report

Bad Debt: Not Specified

Bad Debt Certification: Not Certified

Optional Supplement: Not Specified

https://www.goodsamaritanmedical.org/about-us/community-health-outreach

