HOUSE . .. . . . . No. 6344

The Commontoealth of Massachusetts

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION
DIVISION OF INSURANCE
280 FRIEND STREET. BOSTON 02114
1617) 727-7189

TIMOTHY H. GAILEY
COMMISSIONER OF INSURANCE

HAND DELIVER

September 29, 1989

Robert E. MacQueen

Clerk of the House of Representatives
State House

Boston, MA 02133

Re: Report on Credit Life Insurance and Credit Accident
and Health Insurance

Summary of insurance claims experience and loss ratio
data

Dear Mr. MacQueen:

Pursuant to section 4 F. of Chapter 303 of the Acts of
1988, I am enclosing a Report on Credit Life Insurance and
Credit Accident and Health Insurance for you to forward to the
Joint Committee on Insurance.

I will also distribute to each member of the committee a
copy of that report.

M%M

Timothy H. Gailey
Commissioner of Insurance
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THECOMMONWEAEH1OFMASSACHUSEHS
EXECUTIVE OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION
DIVISION OF INSURANCE
280 FRIEND STREET. BOSTON 02114
1617) 727-7189

TIMOTHY H. GAILEY
COMMISSIONER OF INSURANCE September 29' 1989

TO: Robert E. MacQueen
Clerk of the House of Representatives

FROM: Timothy H. Gailey
Commissioner of Insurance

RE: Report on Credit Life Insurance and Credit Accident
and Health Insurance
Summary of insurance claims experience and loss ratio
data

This report is submitted to you pursuant to section 4
F. of Chapter 303 of the Acts of 1988. That statute requires
each insurer writing credit life insurance and credit accident
and health insurance to report to the commissioner its claims
experience and loss ratio data, separately for motor vehicle
dealers and for all classes of business combined on the credit
insurance supplement form as specified by the National
Association of Insurance Commissioners.

Pursuant to that statute I am required to summarize
the insurance claims experience and loss ratio data furnished
by these insurers and submit the summary experience and loss
ratio data to you for forwarding to the joint committee on
insurance not later than the thirtieth day of September each
year.

The Division issued two bulletins to insurers writing
credit life and credit accident and health insurance explaining
these reporting requirements (Exhibits A and B hereto) .
Despite the Division's attempts to obtain the data necessary to
make the Commissioner's report complete, many of the insurers
failed to report their data to the Division in time for
inclusion in this report. Only 30 of the 52 companies writing
this class of business responded to our bulletin, and of those;
only 20 companies reported any experience classwide, and only
10 companies reported any motor vehicle dealer business
experience. The resulting data, set out in Exhibit C hereto,
produce a very low credibility level to the loss ratio
experience, not only for the motor vehicle class of business,
but for all classes combined.
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Exhibit C contains a separate summary of claims
experience and loss ratio data for the motor vehicle dealer
class of business, and a summary of claims experience and loss
ratio data for all classes of credit insurance, and recommend
that: '

s The statutory prima facie rates be continued
for 1990 for the motor vehicle class of
business.

2% The Division of Insurance develop further

guidelines for annual reporting requirements.

I would be happy to respond to any questions you may
have concerning this report.
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THE COMMONWEALTH OF MASSACHUSETTS EXHIBIT A

EXECUTIVE OFFICE OF CONSUMER AFFAIRS ANC BUSINESS REGULATION
DIVISION OF INSURANCE
280 FRIEND STREET BOSTON 02114
1617) 727-7189

HOGERIW) SINeEs BULLETIN SRB BS-03
COMMILSIDNEEF OF NSURANCL

T0: All Comoanies Writime Credit Life and Credit Disabilitv Insurance
FROM: Rocer M. s:ncnr,r;]fL
DATE: May 19, 198%

SUBJECT: Filinec Guidelines and Reguirements

eportina reauirementes, Companies should submit the NRIC
1z incurance exnipit to the State Rating Bureau by July 1,

eparating their experience by vear and auto

on-auto dezler business. The nominal rates for life

00) and for health ($.70/100 for vears 1-4) should be
the prima facie rate calculations.

2. Dffective date of new law on existina business. As stated
in notice going out to companies at the time of an approval
of policv, the effective date is the renewal date or

an ersarv date of a policy for new forms and rates, as set
for+h by Chapter 302 of the Acts of 19B8. Companies do not

the opticn to implement the new forms and rates before an
renewal date of a policv.

3. Filing of Rates. Companies should identify in their cover
letter wnetner a submission applies to auto-dealer, non-auto

deaier business, or both. For non-auto dealer business only,
comsanies must submit loss experience to justify the use of
nominzl rates; if their loss experience does not meet the
minimum loss ratio test, they must file downward deviations.
Auto-dezler business can use the nominal rates without the
submission of loss experience.

For single premium business, companies must start from the
§.69/1000 MOB rate. The Division will give companies until the
next anniversary cdate of a policy to bring policies into
compliance. Companies should use the Actuary's method or other
method explicitly aporoved by the Comissioner to make the
conversion for their single premium business.

The Division will be setting nominzl rates this fall (October
1, 19g%) for auto dezler business, to become effective January
1, 1°90. Companies must submit to us by July 1, 1989 their
experience for the portion of their business marketed by auto
dealers for the last 4 years, 19B85-BB.
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EXHIBIT B

THE COMMONWEALTH OF MASSACHUSETTS

DIVISION OF INSURANCE
280 FRIEND STREET, BOSTON 02114
(6171 727-7189

TIMOTHY H. GAILEY
COMMISSIONER OF IN SURANCE

BULLETIN SRB B9-06

TO: All Companies Writing Credit Life and Credit Disability Insurance
FROM: Timothy Gailey
DATE: Auguskt 15, 1989

SUBJECT: Reporting Requirements-Annual Report to Legislature

The Division of Insurance is mandated by the Massachusetts
legislature to report annually on loss experience of credit
insurers for both life and disability insurance. All companies
writing credit life and credit disability insurance are
required to submit this experience. If you have not already
complied with the reporting requirements of Chapter 303 of the
Acts of 1988, please do so by September 8, 1989. Please send
your experience, explained below, to the attention of Frederick
Lonsdale, State Rating Bureau, at the above address.

Reporting requirements. Companies should submit the NAIC
credit insurance exhibit to the State Rating Bureau by July 1,
1989, separating their experience by year and auto
dealer/non-auto dealer business. The nominal rates for life
($.69/1000) and for health ($.70/100 for years 1-4) should be
used for the prima facie rate calculations.
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Credit Life and Credit Accident and Health Experience

Auto Dealer Business Only

Total number of companies reporting
Of those companies reporting:
Total number of companies writing business in 1988: 10

Total number of companies writing business in 1987:
Total number of companies writing business in 1986:
Total number of companies writing business in 1985:

[ October

EXHIBIT C

2 10

~] =] oo

The following shows the Life Auto Dealer experience for 1985 through

1988.

. Earned Premiums:

A. Gross written premiums . . .
B. Refunds on terminations . . .

C. Net written premiums

CA=B) s

D. Premium reserves,

start of period ...........

E. Premium reserves,

end'of period =it

k. Actual earned premiums

(CEDEY oo i

(. Earned premiums at prima

facierates St e

ra

. Incurred Claims:

AviClamnsipaid st ke st

B. Unreported claim reserve,

start of period ......o.i0

C. Unreported claim reserve,

endiof period s v e

[

'

. Claim reserves,

startof period ...........

E. Claim reserves,

end of period ............

F. Incurred claims

(A-BrC-DFE): i iniss

]

. Loss Ratio:

A. Actual loss ratio (2F/ 1 F) . ..

B. Loss ratio at prima facie

rates (PG sueicsmesss
4. Mean insurance in force .....

5. Losses per 31,000 mean in

force (1,000%2F/4) ..........

1985

11,494 879
244254

11,250,625

2,010,893

2,875,292

10,386,226

10,388,919

1,374,677

100,841

186,373

116,198

167,691

1,511,702

14.55%,

14.55%

1986

19.862.460
1,483,833

18,378,627
10,856,535
18,194,743
11,040,419
11,042,585
2,452,870
476,323
725,646
126,373
159,593
2735413
24.78%,

24.77%

580,239,167 1,058,147,219

2.61

2.59

1987

18,457,127
2,643,603

15,813,524
18,194,643
19,759,570
14,248,597
14,250,357
3,090,768
725,646
875,352
159,593
250,746

3,331,627

23.38%

23.38%

1988

14,527,110
2,278,231

12,248 879
27,675,326
21,855,659
18,068,546
17,409,961
4,837,290
1,062,364
870,251
250,747
123,209

4,517,639

25.00%

25.95%

891,518,737 1,779,756,476

4.07

2.54
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

The following shows the A&H Auto Dealer Experience for 1985 through

1988.
|. Earned Premiums: 1985
A. Gross written premiums , . . 9,542,517
B. Refunds on terminations . . . 201,203
C. Net written premiums
(A-BY st e 9,341,314
D. Premium reserves,
start of period ........... 3,127,397
E. Premium reserves,
end of period ............ 5,009,815
F. Actual earned premiums
(CHP:E) -ivnwiwinosiicse 7,458,896
G. Earned premiums at prima
facierates ........ocvenee 7,459,169
2. Incurred Claims:
A.Claims paid ...cvsemeevsne 2,460,228
B. Unreported claim reserve,
start of period ........... 479,077
C. Unreported claim reserve,
end of period ou s il 768,689
D. Claim reserves,
start of period ........... 286,546
E. Claim reserves,
endiofpenod oosaiaa 502,049
F. Incurred claims
(ASBrE-DFE) . <oovisamsime 2,965,343
3. Loss Ratio:
A. Actual loss ratio (2F/ 1F). .. 39.76%

B. Loss ratio at prima facie
rates (2F/1G) ....ooou... 39.75%

1986

22,518,948
1,396,806

21,122,142
13,485,635
23,310,369
11,297,408

11,297 408

2,777,027
1,158,494
2,614,329
1,537.904
2,359,580

5,054,538

44.74%,

44.74%,

1987

22,439,188
2,665,035

19,774,153
23,310,369
27,835,630
15,248,892

15,248 892

4,186,758
2,614,329
3,173,655
2,359,579
3,679,526

6,066,031

39.78%

39.78%

1988

14,944,955
2,139,312

12,805,643
29,146,381
24,776,406
17,175,618

17,882,788

6,539,757
3,182,634
3,716,694
3,746,874
4,274,592

7,601,535

44.26%

42.51%
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Life Insurance 1988 Experience (Single Life Only)

Auto Dealer Business Only

Number Companies 10
. Earned Premiums:
A. Gross written premiums  ........eeeeeun.n 16,391,443
B. Refunds on terminations ................. 2,376,492
C. Net written premiums (A-B) .............. 14,014,951
D. Premium reserves, start of period ......... 27,896,243
E. Premium reserves, end of period ........... 22,803,793
F. Actual earned premiums (C+D-E) ......... 19,107,401
G. Earned premiums at prima facie rates ...... 18,448 816
. Incurred Claims:
ACIRIMS PRIl ool o statere siaales s i s 5,008,383
B. Unreported claim reserve, start of period . ... 1,062,364
C. Unreported claim reserve, end of period .... 870,251
D. Claim reserves, start of period ............ 281,592
E. Claim reserves, end of period ............. 191,526
F. Incurred claims (A-B+C-D+E) ............ 4,726,204
. Loss Ratio:
A Actual loss Tatio (ZE[IF) .cviniinwrseses 24.73%
B. Loss ratio at prima facie rates (2F/1G) ..... 25.62%
. Mean insurance in force .. ...........vvnn.ns N/A
5. Losses per $1,000 mean in force
(L OO0 2E FE) s oo s e e os e T Ae ey N/A

9,475,576
1,593,496
7,882,080
20,510,478
15,040,748
13,351,810
12,693,225

3,343.978
889,257
659,097
250,747
123,209

2,986,280

22.37%
23.53%

1,317,287.718

227
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Life Insurance 1987 Experience (Single Life Only)
Auto Dealer Business Only

Number Companies 8 7
1. Earned Premiums:
A. Gross written premiums  ................. 23,873,671 18,457,127
B. Refunds on terminations ................. 2,643,603 2,643,603
C. Net written premiums (A-B) .............. 21,230,068 15,813,524
D. Premium reserves, start of period ......... 24 298 475 18,194,643
E. Premium reserves, end of period ........... 26,924 418 19,759,570
F. Actual earned premiums (C+D-E) ......... 18,604,125 14,248,597
G. Earned premiums at prima facie rates ...... 18,605,885 14,250,357
2. Incurred Claims:
A CIAMSIPATAY (o veieimr s e s e 4,071,871 3,090,768
B. Unreported claim reserve, start of period .. .. 1,064,155 725,646
C. Unreported claim reserve, end of period .... 1,048 459 875,352
D. Claim reserves, start of period ............ 159,593 159,593
E. Claim reserves, end of period ............. 250,746 250,746
F. Incurred claims (A-B+C-D+E) ............ 4,147,328 3.331.627
3. Loss Ratio:
AT Actuallloss ratio(2EHIEY s o aaaaien 22.29% 23.38%
B. Loss ratio at prima facie rates 2F/1G) ..... 22.29% 23.38%
4 Mean inSUrAnCE AMITOFCR & s i it o s uislas i e Bt N/A 819,518,737

5. Losses per $1,000 mean in force
(LODO*2F/4) o ovrtineiiiiiieeanenns N/A 4.07
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Life Insurance 1986 Experience (Single Life Only)

Auto Dealer Business Only

Number Companies

1. Earned Premiums:

A. Gross writlen premiums  ...........oe.cues
B. Refunds on terminations .................
C. Net written premiums (A-B) ..............

D. Premium reserves, start of period ....

E. Premium reserves, end of period ...........

F. Actual earned premiums (C+D-E) ....
G. Earned premiums at

PO A FRIES o e st rmrar ol rata

2. Incurred Claims:

ACCIAME PAIG oriareivi e omeirnisis slazimriars

B. Unreported claim reserve, start of period . ...
C. Unreported claim reserve, end of period ....

D. Claim reserves, start of period .......

E. Claim reserves, end of period ........

F. Incurred claims (A-B+C-D+E) .......
3. Loss Ratio:

A. Actual loss ratio (2F/1F) ...........
B. Loss ratio at prima facie rates (2F/ 1G)

4. Mean insurance in force

5. Losses per $1,000 mean in force
(LODDR2R Y e vig iafesaiaia e slass it e

25,412,951

1,483,833
23929118
14,874,220
24,298,575
14,504,763

14,506,929

3,318,536
674,843
1,064,155
126,373
159,593
3,741,068

25.79%
25.79%

N/A

N/A

19,862,460

1,483,833
18,378,627
10,856,535
18,194,743
11,040,419

11,042,585

2,452,870
476,323
725,646
126,373
159,593

2,735,413

24.78%
24.77%

1,058,147,219

2.59
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only
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Credit Life Insurance 1985 Experience (Single Life Only)

Auto Dealer Business Only

Number Companies

. Earned Premiums:

A. Gross written premiums . ................
B. Refunds on terminations .................
C. Net written premiums (A-B) ..............
D. Premium reserves, start of period .........
E. Premium reserves, end of period ...........
F. Actual earned premiums (C+D-E) .........
G. Earned premiums at prima facie rates ......

. Incurred Claims:

LNUCOIET) 13 oF 1 S S N -
B. Unreported claim reserve, start of period ...

C. Unreported claim reserve, end of period

D. Claim reserves, start of period ............
E. Claim reserves, end of period .............
E. Incurred claims (A-B+C=-D1E) . ...ovuveen
. Loss Ratio:

A Actualiloss ratio (ZELLE) . s eissmmras
B. Loss ratio at prima facie rates (2F/1G) .....

15,101,648

244 254
14,857,394
4,743,836
6.892.977
12,708,253
12,710,946

2,046,443
203,955
384,894
116,198
167,691

2,278,875

17.93%
17.93%

N/A
N/A

11,494,879
244,254
11,250,625
2,010,893
2,875,292
10,386,226
10,388,919

1,374,677
100,841
186,373
116,198
167,691

1.511,702

14.55%
14.55%
580,239,167
2.61
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Accident & Health Insurance 1988 Experience (30 Day Non-Retro)
Auto Dealer Business Only

Number Companies 10
I. Earned Premiums;
A GrOss Written Premitme’ Sl e e s vese st s ateies 14,944 955
B. Refinds on [ermmations v sl sisis siainiaiesiatals 2,139,312
C. Net written premiums (A-B) ......ovviirnennnnnnn. 12,805,643
D. Premium reserves, start of period ................. 29,146,381
E. Premium reserves, end of period .................. 24,776,406
F. Actual earned premiums (C+D-E) 2. i iviiseius s 17,175,618
G. Earned premiums at prima facie rates .............. 17,882,788
2. Incurred Claims:
A Claims paid’ S ol s s S R 6,539,757
B. Unreported claim reserve, start of period ........... 3,182,634
C. Unreported claim reserve, end of period ............ 3,716,694
D. Claim reserves, start of period .................... 3,746,874
EcClaimiyeserves; end ofiperiod: -oviies v ssex s ooy 4,274,592
Eilneurred elaims (A=BYC-DHE)| i couiiitian ol s siate blales 7.601,535
3. Loss Ratio:
ALTAetudldossTatio (2RI & it svis s e 44.26%

B. Loss ratio at prima facie rates (2F/1G) ............ 42.51%
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Accident & Health Insurance 1987 Experience (30 Day Non-Retro)
Auto Dealer Business Only

Number Companies 8
I. Earned Premiums:
A. Gross Written premiums .. .vvvwerenerneennenn.nnn 22,439,188
B. Refunds on terminations ..............c0c0neinn.. 2,665,035
CiNetwritten premiums (A=B) sar s o it s tishreisiesiste 19,774,153
D. Premium reserves, start of period ................. 23,310,369
EfEremium reserves; end ol period st cles s s sleteete 27,835,630
F. Actual earned premiums (C+D-E) ................. 15,248,892
G. Earned premiums at prima facierates .............. 15,248,892
2. Incurred Claims:
A.Clamspaid .......ovtiieiriniinernennnnnn 4,186,758
B. Unreported claim reserve, start of period ........... 2,614,329
C. Unreported claim reserve, end of period ............ 3.173,655
EXSClaimireserves:istart ofiperiod - bt s sty 2,359.579
EsClaim: reserves, end of PEriod’ ... ceieises v eomimioemis 3,679,526
E. Incurred claims (A-B+C-D+E) .....ccctuuenennoonss 6,066,031
3. Loss Ratio:
AACIIALN 0SS FAtIO (2[B! .roieieinieseise o acatenaslios sleat sietatos 39.780,

B. Loss ratio at prima facie rates (2F/1G) ............. 39.789%



16 HOUSE — No. 6344 [October

Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Accident & Health Insurance 1986 Experience (30 Day Non-Retro)
Auto Dealer Business Only

Number Companies 7
I. Earned Premiums:
A Gross Written DIEMIMINIS, o oiv o ais o/ sisia siniolaieiaiaisie s nies 22,518,948
B. Refunds on terminations .. ......coecesesonsasns 1,396,806
C. Net written premiums (A-B) .......oooiiiiiiiiiin, 21,122,142
D. Premium reserves, start of period .......... ..., 13,485,635
E. Premium reserves, end of period .............c.00. 23,310,369
F. Actual earned premiums (C+D-E) ................. 11,297,408
G. Earned premiums at prima facie rates .............. 11,297,408
2. Incurred Claims:
2 (BT I GH S o oo s s GO0 0 e R e a0 2,777,027
B. Unreported claim reserve, start of period ........... 1,158,494
C. Unreported claim reserve, end of period ............ 2,614,329
D. Claim reserves, start of period ......oevevemnieans 1,537,904
E. Claim reserves, end of period .......ccocveiinnnnn 2,359,580
F. Incurred claims (A-B+C-D+E) ........ccocviiunnn.n 5,054,538
3. Loss Ratio;
TN T e L (o o Lot G 1 L ) e o et o e K A GO, 44,749,

B. Loss ratio at prima facie rates (2F/1G)
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Credit Life and Credit Accident and Health Experience
Auto Dealer Business Only

Credit Accident & Health Insurance 1985 Experience (30 Day Non-Retro)
: Auto Dealer Business Only

Number Companies 7
1. Earned Premiums:
A GTO5S W E N PECIIIUINS | T e o e rasvemsia e e e ale 9,542,517
B Refindsion terminAtions" <iisis fwlsiasisteis|slastea st <e s 201,203
C. Net written premiums (A-B) ........cooviininn... 9,341,314
D. Premium reserves, start of period ................. 3,127,397
EsPremivin reserves, end of period. ... st ans 5,009,815
E. Actual earned premiums (C+D-E) . ... iviivevinns 7.458.896
G. Earned premiums at prima facie rates .............. 7.459.169
2. Incurred Claims:
A Gl atms At e e s e s st 2,460,228
B. Unreported claim reserve, start of period ........... 479,077
C. Unreported claim reserve, end of period ............ 768,689
D. Claim reserves, start of period .........c..covuunn. 286.546
BXE€laimireserves;iend of period s v smidei il ey 502,049
E. Incurred claims (A-BXC-DHE)| /s . csisos inie s sl 2.965,343
3. Loss Ratio:
Avactualloss ratiol(ZEE) s e e e s 39.76%

B. Loss ratio at prima facie rates (2F/1G) ............. 39.75%
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Credit Life and Credit Accident and Health Experienc

[October

(v

Non-Auto Dealer and Auto Dealer Business Combined

Total number of companies reporting : 30
Of those companies reporting:
Total number of companies writing business in 1988: 20

Credit Life Insurance 1988 Experience (Single Life Only)

Non-Auto Dealer and Auto Dealer Business Combined

. Earned Premiums:

AL GrOSS WHLICT DECYRIUIIES, Nl e e tiee s e st ela e e o R o
B. Refunds on terminations .............ccceieinn..
C. Net written premiums (A-B) ......cccoiiiiiiiiiiian
P Premiumetesenves; startiof period! <o miian saiiais
E. Premium reserves, end of period ..........coviinnn
F. Actual earned premiums (C+D-E) .................
G. Earned premiums at prima facie rates ..............

2. Incurred Claims:

O BIET TS YT teneelitls meeumme i ¥ L T
B. Unreported claim reserve, start of period ...........
C. Unreported claim reserve, end of period ............
B Claim reserves, start of peniod ool as Lo anae.
E. Claim'reserves end ofperiod) oot e e oe
F. Incurred claims (A-B+C-D+E) ...........ccovvvnn..
3. Loss Ratio:
A. Actual 1oss ratio (2F/LF) ... uniin vnrnennsonssss
B. Loss ratio at prima facie rates (2F/1G) .............

4 N e ans INSHTANCe N FOTER i oo il e e

24,430,070

3,835,141
20,594,929
34,046,643
29,443,146
25,198,426
24,719,521

7,608,052
1,309,796
1,137,249
904,923
447,133
6,977,715

27.69%
28.23%

N/A
N/A



1989] HOUSE — No. 6344 19

Credit Life and Credit Accident and Health Experience
Non-Auto Dealer and Auto Dealer Business Combined

Credit Accident & Health Insurance 1988 Experience (30 Day Non-Retro)
Non-Auto Dealer and Auto Dealer Business Combined

1. Earned Premiums:

A. Gross written premiums ... .......ceveeeeennnnnnn 22,732,336
B. Refundson terminations «..:coieis s se oieseaas 3,456,695
C.Net:written premiuims (A-B) .. - iinsiennanews 19,275,641
D. Premium reserves, start of period .......cectoeerens 34,841,372
B Premumizeserves:end o perod) .. me site e 31,754,103
F. Actual earned premiums (C+D-E) ................. 22362910
G. Earned premiums at prima facie rates .............. 23.317,080
2. Incurred Claims:
AR TS At e e e s e e e vl 8,995.520
B. Unreported claim reserve, start of period ........... 3,582,129
C. Unreported claim reserve, end of period ............ 4,772,503
D} Claim reserves;start of period ....ocoon ot s 5,236.693
ERClaimireservesy endiofiperiod: T et et Lo o e 8.093.999
F. Incurred claims (A-B+C-D+E) ............c....... 13.043.200
3. Loss Ratio:
AActual lossiratio (ZEIER)) «on i deicr simsie o niainine,d oot 58.33%

B. Loss ratio at prima facie rates (2F/1G) ............. 55.94%






