
Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified

https://massago.onbaseonline.com/MassAGO/1801CBSYS/docpop/docpop.aspx?clienttype=html&docid=1006465
https://massago.onbaseonline.com/MassAGO/1801CBSYS/docpop/docpop.aspx?clienttype=html&docid=1010661


Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified

https://massago.onbaseonline.com/MassAGO/1801CBSYS/docpop/docpop.aspx?clienttype=html&docid=1010680


Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified



Organization Information

Organization Name: Signature Healthcare Brockton Hospital

Address: 680 Centre St.

City, State, Zip: Brockton, Massachusetts 02302

Website: www.MySignatureCare.org

Contact Name: Hilary

Contact Title: Lovell

Contact Department (Optional): Marketing

Phone: (508) 941­7486

Fax (Optional): (508) 941­6300

E­Mail: hlovell@signature­healthcare.org

Contact Address:
(Optional, if different from above)

680 Centre St.

City, State, Zip:
(Optional, if different from above)

Brockton, Massachusetts 02302

Organization Type: Hospital

For­Profit Status: Not­For­Profit

Health System: Not Specified

Community Health Network Area
(CHNA):

Greater Attleboro­Taunton Health & Education Response(CHNA 24), Greater Brockton
Health Alliance(CHNA 22),

Regions Served:
Abington, Braintree, Bridgewater, Brockton, Canton, East Bridgewater, Easton, Halifax,
Hanover, Hanson, Holbrook, Lakeville, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Weymouth, Whitman,

Mission and Key Planning/Assessment Documents

Community Benefits Mission Statement:
Signature Healthcare Brockton Hospital's Community Benefits mission is to provide high quality low cost healthcare to all
individuals in the Brockton and surrounding communities. We continually evaluate and research the healthcare needs of
patients in our community. In order to improve an individual's health, we consider the whole person. Signature Healthcare
Brockton Hospital is also committed to collaborating with our community partners who can aid in our mission to identify and
meet the healthcare needs of our community.

Target Populations:

Name of Target Population Basis for Selection

429,000 individuals in our primary and secondary
service area

Statistics showing population at high risk for diabetes
and substance use

All individuals who are affected by Diabetes and
Substance Use

High Risk Population per Needs Assessment

Individuals who face barriers to healthcare access or
disparities in health outcomes due to social
determinants of health.

Due to significant inequities in social determinants
from a young age, such as poverty, these contribute
to higher rates of chronic illness such as diabetes
later in life. The data suggests that the community is
not focused on prevention, which leads to related
illness including, diabetes and obesity.

Publication of Target Populations:
Marketing Collateral, Website

Community Health Needs Assessment:

Date Last Assessment Completed:

9/26/2019

Data Sources:

Community Focus Groups, Community Health Network Area, Hospital, Interviews, Public Health Personnel,
Surveys, Our CHNA used a multi pronged approach which included analyzing data as well as holding focus groups and key
informant interviews. 

CHNA Document: 2019 COMMUNITY HEALTH NEEDS ASSESSMENT FINAL APPROVED 9.26.19.PDF

Implementation Strategy:

Implementation Strategy Document: IMPLEMENTATION STRATEGY 2020 FINAL APPROVED
9.26.

Key Accomplishments of Reporting Year:

* The Leapfrog Group Hospital Safety Grade ­ Straight A's ­ Signature Healthcare Brockton Hospital was
awarded its 15th consecutive "A" safety grade by The Leapfrog Group, making it one of 25 out of 59 Massachusetts hospitals to
receive an "A" for its commitment to reducing errors, infections, and accidents that can harm patients. Signature Healthcare
Brockton Hospital has continually received a straight A rating since 2012. 
* Women's Choice Award for Best Breast Center ­Signature Healthcare Brockton Hospital has received the 2019 Women's
Choice AwardÂ® as one of America's Best Breast Centers This evidence­based designation is the only breast center award
that identifies the country's best healthcare institutions based on robust criteria that consider female patient satisfaction and
clinical excellence. The award provides women with the tools to find quality care at a time when new research demonstrates
the importance of early detection. 
* The Leapfrog Group Top Teaching Hospital ­ Signature Healthcare Brockton Hospital was named a Top Teaching Hospital by
The Leapfrog Group for the third year in a row and is the only hospital in Massachusetts to ever win this award three years in a
row. Performance across many areas of hospital care is considered in establishing the qualifications for the award, including
infection rates, maternity care, and the hospital's capacity to prevent medication errors. 

* Harvard Pilgrim Healthcare Physician Group Honor roll with Distinction. Highlighting its achievements in patient safety and
quality, 
Signature Medical Group was again named to Harvard Pilgrim Health Care's 17th annual Physician Group Honor Roll, this time
"With Distinction." Sixty­one physician groups in Massachusetts, Maine, New Hampshire and Connecticut were named to the
Honor Roll. However, only twelve of the sixty­one practices on the Physician Group Honor Roll achieved "With Distinction" status,
meaning they exceeded the National Committee for Quality Assurance (NCQA)'s 90th percentile nationally in all domains of
clinical care. 

Accreditations: 

* Accreditation by the Commission on Cancer (CoC) ­ Comprehensive Community Cancer Program 
* Accreditation Council for Graduate Medical Education (ACGME) 
* ACR Breast Magnetic Resonance Imaging Accreditation 
* American Association of Blood Banks (AABB) 
* Accredited Facility in Vascular Testing, Echocardiography and Nuclear Laboratories by the Intersocietal Accreditation
Commission 
* American College of Radiology Accredited Facility in Breast Magnetic Resonance Imaging, Breast Ultrasound, Computed
Tomography (CT), Mammography, Magnetic Resonance Imaging (MRI), Positron Emission Techolony (PET) and Ultrasound 
* Designated Lung Cancer Screening Center, Breast Imaging Center of Excellence by the American College of Radiology 
* Accredited Breast Center by the National Accreditation Program for Breast Centers 
* American Diabetes Association ­ Certified Diabetes Education Program 
* Cintas Partners in Excellence in Preservation of the Environment and in Document Security 
* Mammography Quality Standards Act and Program Certification 
* Massachusetts Board of Registration in Nursing 
* National League for Nursing Accrediting Commission (NLNAC) 
* NCQA Level 1 Patient Centered Medical Home Recognition 
* Nuchal Transluceny Certification for Obstetric Imaging 
* Accredited by the American College of Surgeons 
* Weight and Wellness Center: Accredited Center by the American College of Surgeons and American Society for Metabolic
and Bariatric Surgery 
* Blue Cross Blue Shield Distinction for Bariatric Surgery & Maternity Care

Plans for Next Reporting Year:

For Fiscal 2020 Signature Healthcare will focus on the following areas: 

* Chronic Disease, including Diabetes and Hypertension 
* Substance Use Disorder 
* Cancer 
* Mental Health 

By working on the 2019 Community Health Needs Assessment, these health concerns were identified as issues in Brockton and
the surrounding communities. We feel we have the resources to educate our population on these issues. An increased focus
will be on bringing hospital services and educational efforts into the community through partnerships with businesses,
community and social service agencies.

Self­Assessment Form: Hospital Self­Assessment Form ­ Year 1

Community Benefits Programs

"Vaping ­ What is it?" Education

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare hosted "Vaping: What is it? ", a conversation about vaping
presented by the Greater Boston Tobacco Free Partnership. The purpose of these
presentations was to provide education on what e­cigarette and vape products are, why
they are harmful, how the tobacco and vaping industry are targeting youth, and how to
protect them from the latest trends.

Program Hashtags Community Education, Health Professional/Staff Training, Prevention,

Program Contact Information Hilary Lovell, Community Relations Signature Healthcare 680 Centre St. Brockton, MA.
02302 508­941­7486

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide education to patients and
community members on the signs
to look for in determining whether
or not a child may be
experimenting with risky
behaviors.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Alcohol and Substance Abuse,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Holbrook, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Greater Boston Tobacco Free
Partnership

http://makesmokinghistory.org/my­community/community­partnerships/

Blessings in a Backpack

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description In January 2015, Signature Healthcare began working with the local "Blessings in a
Backpack" program after a meeting with school committee members and staff of the
Kennedy School in Brockton. Blessings in a Backpack has a high number of students on
the free and reduced breakfast and lunch program at the school and wanted to ensure
these same students had healthy food for weekends as well. Signature Healthcare
worked with Sodexo, our food services provider, to put together meals for the 60
students at the Kennedy School. Each weekend, these children are provided nutritious
food to take home such as soups, fresh fruit and healthy grains. Signature Healthcare is
now in its fifth year of working with this program and will continue to help expand to
other children in our community.

Program Hashtags Prevention,

Program Contact Information Megean Schoenberg

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Address food insecurity for
children on the free and reduced
breakfast and lunch program in
the Brockton Public Schools.

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Social Determinants
of Health­Access to Healthy Food,

Target Populations Regions Served: Brockton,
Environments Served: All,
Gender: All,
Age Group: Children,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Blessings in a Backpack ­
Blessings in a Backpack mobilizes
communities, individuals, and
resources to provide food on the
weekends for elementary school
children across America who
might otherwise go hungry.

www.blessingsinabackpack.org

Brockton Knocks Down Diabetes ­ BKDD

Program Type Access/Coverage Supports

Program is part of a grant or
funding provided to an outside
organization

No

Program Description For the eighth year, Signature Healthcare continues to be part of a larger community­
wide "Brockton Knocks Down Diabetes" (BKDD) initiative; kicking it off with the Health &
Wellness Expo, providing clinicians where needed, assisting with coordination and
staffing for various events, and offering classes throughout the week. BKDD is a year
long initiative to provide education and awareness around diabetes. Numerous local
partners participate in this event including the Old Colony YMCA, Harbor One, Brockton
VNA and the American Diabetes Association. This group worked diligently on creating
programming the community would find beneficial. Activities planned included
educational presentations as well as fitness classes.

Program Hashtags Community Education, Health Screening, Prevention,

Program Contact Information Old Colony YMCA

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a Safe Environment

Ongoing
Outcome
Goal

Year 2021
of 2

Link those who face barriers to
healthcare access or disparities in
health outcomes due to social
determinants of health to
appropriate community based
services, schedule appointments
with primary and specialty care
providers and offer free
screenings.

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Social Determinants of Health­Access to Health Care, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Pembroke, Randolph,
Raynham, Rockland, Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Harbor One Bank www.harborone.com/diabetes

Old Colony YMCA www.oldcolonyymca.org

Brockton VNA www.brocktonvna.org

Mary Cruise Kennedy Senior
Center

https://brockton.ma.us/city­departments/council­on­aging/

Cape Verdean Adult Day Health
Center ­ The Mentor Network

https://www.mentoradh.com/state­location/brockton­cape­verdean­adult­day­
health­center/

First Responder Education and Training

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare's Emergency Department physicians provide education to
community EMS, police, and fire. Dr. Muse coordinates teaching rounds with local EMS
teams 15 times per year, in addition to holding conferences twice per year. These
conferences include education on a variety of topics including Human Trafficking: Legal
and Social Ramifications, Domestic Abuse, Adverse Childhood Events, Pediatric Trauma
Care and Newborn Care in field delivery, to name a few. EMS professionals delivering
patients to the Signature ER are invited to watch life­saving stenting procedures in one
of two Brockton Hospital Cardiac Catheterization labs ­ closing the loop on what happens
after they drop off a patient in cardiac arrest. The simulation lab is a cooperative
venture between local EMS departments and Signature Healthcare. The mannequins
provide the opportunity for medics to practice life­saving skills in real life environments.
This also assures continued improvement in areas of care that may occur infrequently
such as pediatric codes.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Coordinate teaching rounds with
local EMS teams 15 times per
year, in addition to holding
conferences twice per year. These
conferences will include education
on a variety of topics

Ongoing
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Halifax, Hanson, Middleborough, Randolph, Raynham,
Rockland, Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Not Specified Not Specified

Fitness Programs

Program Type Total Population or Community­Wide Interventions

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Based on the findings in the Community Health Needs Assessment, Signature Healthcare
continued its Wellness program. Elements included free exercise classes, free health
screenings, healthy cooking demonstrations, and free healthy recipes. Signature
Healthcare offers free Yoga and Zumba classes to the community and employees every
Tuesday and Wednesday evening from 5­6pm, to combat cost and safety concerns cited
as reasons for a sedentary community. These classes, attended by 20­30 people weekly,
are well received. The program is in its 8th year and continues to thrive. Massasoit
Community College hosts the classes, providing additional space and affording the
opportunity for college faculty, staff and students to attend.

Program Hashtags Community Education, Community Health Center Partnership, Health Screening,
Prevention,

Program Contact Information Hilary Lovell ­ Community Relations Coordinator 680 Centre St. Brockton, MA.

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote wellness and behavior
change in a safe environment.

Ongoing
Process
Goal

Year 2020
of 3

Provide low cost and safe
opportunities for the community to
take advantage of physical
education.

Ongoing
Process
Goal

Year 2020
of 3

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Education, Social Environment,

Health Issues Other: Diabetes, Other: Nutrition, Overweight and Obesity, Physical Activity,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu

Old Colony YMCA www.oldcolonyymca.org

Health Education at Massasoit Community College

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description When the Health Service department was eliminated at Massasoit Community College in
Brockton, the Director of the Women's Center reached out to Signature Healthcare. She
felt that by eliminating the health education to the students, there was a void. Signature
Healthcare stepped in and works with the Women's Center to build a calendar each year,
where each month throughout the semester a different health topic is covered during
the lunch time. Topics covered include substance use, vaping, nutrition, sleep and stress
and a variety of others.

Program Hashtags Community Education, Prevention,

Program Contact Information Donna Leclair

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued health
education and resources to
students and faculty.

Ongoing
Process
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes, Substance Use
Disorders,

DoN Health Priorities Education,

Health Issues Chronic Disease­Diabetes, Chronic Disease­Overweight and Obesity, Health
Behaviors/Mental Health­Physical Activity, Health Behaviors/Mental Health­Stress
Management, Social Determinants of Health­Access to Health Care, Social Determinants
of Health­Education/Learning, Social Determinants of Health­Nutrition, Social
Determinants of Health­Uninsured/Underinsured, Substance Addiction­Alcohol Use,
Substance Addiction­Opioid Use, Substance Addiction­Smoking/Tobacco Use, Substance
Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Hanson, Norwell, Pembroke, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Massasoit Community College www.massasoit.edu/womens­center

Kids Road Races

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare, in an effort to address the community's nutrition and fitness
needs, supports Kids Road Races, a grassroots program led by a community resident for
more than 30 years. Signature Healthcare will provide funding for insurance coverage
for these races and healthy food options at the end of each race.

Program Hashtags Prevention,

Program Contact Information Dave Gorman

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Promote Wellness and Behavior
Change in a safe environment

Ongoing
Outcome
Goal

Year 2021
of 2

EOHHS Focus Issues Chronic Disease with focus on Cancer, Heart Disease, and Diabetes,

DoN Health Priorities Built Environment, Education, Social Environment,

Health Issues Chronic Disease­Diabetes, Health Behaviors/Mental Health­Physical Activity, Social
Determinants of Health­Access to Healthy Food, Social Determinants of Health­Nutrition,
Social Determinants of Health­Uninsured/Underinsured,

Target Populations Regions Served: Abington, Bridgewater, East Bridgewater, Easton,
Halifax, Hanson, Holbrook, Middleborough, Pembroke, Randolph, Raynham,
Rockland, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Kids Road Races ­ This 30­year­
old program is led by Brockton
resident Dave Gorman and his
wife with two 8­week sessions,
one in the fall and another in the
spring. Children come each week
and run a 2­mile road race at DW
Field Park. This program
promotes childhood physical
health and provides them with a
sense of accomplishment and
pride.

www.kidsroadraces.com

Medical Directorship of local police and fire

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Signature Healthcare and Dr. Dan Muse have established a very close relationship with
the City of Brockton. Dr. Muse is the Medical Director for Brockton Police and Fire. He
also serves as Medical Director for the Brockton Fire Department Dispatch. For the last
four years, Dr. Muse has been part of Brockton Police Department's yearly mental health
training. He also works closely with local police and fire on special programs in their
departments and towns. A new program "Save A Life" is being launched in 2020. This
program works in conjunction with local EMS to train citizens of their communities in life
saving techniques of CPR, AED use, Naloxone administration and "Stop The Bleed" skills.
Each year, Dr. Muse, in conjunction with local District Attorney's offices, talks to schools
and local groups about substance abuse. Dr. Muse continues to teach nurses and athletic
trainers how to recognize an opioid overdose and use naloxone.

Program Hashtags Community Education, Health Professional/Staff Training,

Program Contact Information Dr. Dane Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

Provide continued education to
local police and fire departments
through work on Substance use
and Opioid Crisis Management
Programs.

Ongoing
Process
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Substance Addiction­Alcohol Use, Substance Addiction­Opioid Use, Substance Addiction­
Smoking/Tobacco Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Avon, Bridgewater, Brockton, East
Bridgewater, Easton, Hanson, Holbrook, Randolph, Raynham, Rockland,
Stoughton, Taunton, West Bridgewater, Whitman,
Environments Served: All,
Gender: All,
Age Group: Adults,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Plymouth County Outreach ­ PCO otf.plymouthda.com/project­outreach/

Brockton Area Prevention
Collaborative

http://opioidoverdoseprevention.org/about­us/

Scope of Pain ­ Conference

Program Type Community­Clinical Linkages

Program is part of a grant or
funding provided to an outside
organization

No

Program Description Dr. Dan Muse, Signature Healthcare ED physician, is a board member of Plymouth
County Outreach and is the chairman of the Medical Advisory Committee. The committee
produced a "White Paper" on the opioid epidemic, along with sponsoring a conference
on pain management, "Scope of Pain". This conference provided an in depth training
that focused on effective communication skills and the potential risks and benefits of
opioids for managing chronic pain. The training includes the assessment of opioid
misuse risk and how to manage opioid therapy including opioid tapers using a patient
centered approach. 

The committee has also reached out to improve access to doctors and facilities that are
involved in medically assisted treatment. As an advisor to the Plymouth County Policy
Outreach Committee, Dr. Muse assisted in the Narcan distribution initiative to family,
friends and those suffering with Substance Abuse Disorder.

Program Hashtags Health Professional/Staff Training,

Program Contact Information Dr. Dan Muse

Program Goals:

Goal Description Goal Status Goal
Type

Time
Frame

SCOPE of Pain is a continuing
medical education/continuing
nursing education activity
designed 
to help you safely and effectively
manage patients with acute
and/or chronic pain, when
appropriate, with opioid
analgesics.

Complete
Outcome
Goal

Year 2020
of 1

EOHHS Focus Issues Substance Use Disorders,

DoN Health Priorities Education,

Health Issues Social Determinants of Health­Public Safety, Substance Addiction­Alcohol Use, Substance
Addiction­Opioid Use, Substance Addiction­Substance Use,

Target Populations Regions Served: Abington, Bridgewater, Brockton, East Bridgewater,
Easton, Halifax, Holbrook, Middleborough, Randolph, Raynham, Stoughton,
Taunton, West Bridgewater, Weymouth, Whitman,
Environments Served: All,
Gender: All,
Age Group: All,
Race/Ethnicity: All,
Language: All,
Additional Target Population Status: Not Specified

Partners:

Partner Name and Description Partner Website

Scope of Pain Scopeofpain.org

Expenditures

Total CB Program
Expenditure

$139,319.83

CB Expenditures by Program
Type

Total Amount
Subtotal Provided to Outside Organizations
(Grant/Other Funding)

Direct Clinical Services Not Specified Not Specified

Community­Clinical Linkages $112,012.00 Not Specified

Total Population or Community­
Wide Interventions

$4,485.07 Not Specified

Access/Coverage Supports $7,697.76 Not Specified

Infrastructure to Support CB
Collaborations Across
Institutions

$15,125.00 Not Specified

CB Expenditures by Health Need Total Amount

Chronic Disease with a Focus
on Cancer, Heart Disease, and
Diabetes

$20,810.83

Mental Health/Mental Illness $5,200.00

Housing/Homelessness $1,300.00

Substance Use $96,884.00

Additional Health Needs
Identified by the Community

$15,125.00

Other Leveraged Resources $20,808.00

Net Charity Care Expenditures Total Amount

HSN Assessment $2,166,484.00

HSN Denied Claims Not Specified

Free/Discount Care $7,086,584.00

Total Net Charity Care $9,253,068.00

Total CB Expenditures: $9,413,195.83

Additional Information Total Amount

Net Patient Service Revenue: $258,987,347.00

CB Expenditure as
Percentage of Net Patient
Services Revenue:

3.63%

Approved CB Program Budget
for FY2020:
(*Excluding expenditures that cannot be
projected at the time of the report.)

Not Specified

Comments (Optional): Not Specified

Optional Information

Hospital Publication Describing
CB Initiatives:

Not Specified

Bad Debt: $15,614,044.00

Bad Debt Certification: Certified

Optional Supplement: Not Specified


